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BLOCK 8 (Continued): 
 
OFFER DUE DATE/ LOCAL TIME: June 27, 2022 at 3:00PM EASTERN STANDARD TIME 
 
BLOCK 9 (Continued): 
 
Email and DIBBS are the acceptable forms of transmission for submission of initial proposals. E-mailed submissions 
should be sent to: 
 
Maria Silvester, maria.silvester@dla.mil  
Alicia Nichols Harris, alicia.harris@dla.mil  
Kimberly Hartzell, kimberly.hartzell@dla.mil  
 
NOTES: 
(1)Facsimile is not an acceptable form of transmission for submission of initial proposals or revisions to initial 
proposals submitted in response to this solicitation. As directed by the Contracting Officer, facsimile may be used 
during discussions/negotiations, if discussions/negotiations are held, for proposal revisions, including Final 
Proposal Revisions. 
 
(2)Offerors submitting proposals using email are advised that DLA Troop Support systems have certain email size and 
transmission limitations. Proposals must be prepared accordingly. Individual email attachments should not exceed 5MB 
in size, and no individual email should exceed more than 10 MB per email (multiple email submissions may be 
necessary). When submitting multiple emails as a proposal submission, label each email with a number (e.g., 1 of 8), 
accordingly. After transmitting an email submission, offerors should confirm receipt of all emails with the intended 
recipients. It is an offeror’s responsibility to ensure its entire proposal is received by the date and time specified 
is sufficient time to ensure and confirm receipt by the 
Government. 
 
BLOCK 17A. (Continued): 
 
OFFERORS:  SPECIFY 
 
CAGE CODE: __________________________ 
 
FAX NUMBER __________________________ 
 
EMAIL ADDRESS________________________ 
 
COMPANY POC: ________________________ 
 
PHONE #: _____________________________ 
BLOCK 17B. (Continued): 
 
Remittance will be made to the address that the vendor has listed in the System for Award Management Database.  (www.
sam.gov). Offeror’s assigned DUNS Number:  
 
__________________________ 
 
(If you do not have a DUNS number, contact the individual identified in Block 7a of the SF 1449 or see 52.212-1, 
Instructions to Offerors – Commercial Items (paragraph j) for information on contacting Dun and Bradstreet.) 
 
BLOCKS 19-24 (Continued): 
 
SEE SCHEDULE OF ITEMS (ATTACHMENT 1) 
 
AUTHORIZED NEGOTIATORS: 
 
The offeror represents that the following persons are authorized to negotiate on its behalf with the Government in 
connection with this request for proposal.  Please list names, titles, e-mail addresses, and telephone numbers for 
each authorized negotiator. 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
 
_____________________________________________________________________________________ 
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TECHNICAL REQUIREMENTS

THIS DOCUMENT INCORPORATES TECHNICAL AND/OR QUALITY REQUIREMENTS (IDENTIFIED BY AN `R' OR AN `I' NUMBER IN 
SECTION B) SET FORTH IN FULL TEXT IN THE DLA MASTER LIST OF TECHNICAL AND QUALITY REQUIREMENTS FOUND ON THE 
WEB AT:  
http://www.dla.mil/HQ/Acquisition/Offers/eProcurement.aspx.  FOR SIMPLIFIED ACQUISITIONS, THE REVISION OF THE MASTER IN 
EFFECT ON THE SOLICITATION ISSUE DATE OR THE AWARD DATE CONTROLS.  FOR LARGE ACQUISITIONS, THE REVISION OF 
THE MASTER IN EFFECT ON THE RFP ISSUE DATE APPLIES UNLESS A SOLICITATION AMENDMENT INCORPORATES A FOLLOW-
ON REVISION, IN WHICH CASE THE AMENDMENT DATE CONTROLS. 

 
  

CAUTION NOTICE 

THE CONTENT AND STRUCTURE OF SOLICITATION SPE300-21-R-0031 IS NEW. PLEASE READ CAREFULLY BEFORE SUBMITTING 

YOUR OFFER. 

  

The awardee will be required to have a computer system capable of accepting delivery orders and processing Electronic Data Interchange 

(EDI) transactions.  This contract will require the contractor to have electronic commerce/electronic data interchange EC/EDI capabilities.   

  

A waiver of the non-manufacturer rule has not been requested for this acquisition because it is an acquisition for multiple items. In accordance 

with 13.CFR 121.406(e), if at least 50% of the estimated contract value of an acquisition for multiple items is composed of items that are 

manufactured by small business concerns, then a waiver of the non-manufacturer rule is not required. As such, for this acquisition, it is 

expected that items comprising at least 50% of the contract value will be manufactured by small business concerns. The contracting officer 

must be immediately notified if it appears as though this requirement will not be met. 

  

All contractors who choose to conduct business with the Department of Defense must now be registered in the System of Award Management 

(SAM) database.  In addition, we encourage all vendors who receive contract awards as a result of this solicitation to access the “Dynamic 

Small Business Search” feature of SAM to identify potential and click on the “Dynamic Small Business Search” button.  When making your 

procurement decisions we encourage your consideration of local business as a means to nurture small business and local economies. 

  

All contractors who receive awards as a result of this initiative are encouraged to utilize the SBA SUBNet database to assist them in further 

identifying additional small business sources of supply.  Vendors may post notices of sources sought for teaming partners and subcontractors 

on future contracts.  Small business can review this web site to identify opportunities in their area of expertise.  You may access the SBA 

PRONet database through the SBA Website at www.sba.gov. 

  

Included in their proposal submission, offerors are required to substantiate Delivered Prices for all items in the Schedule of Items, 

with invoices / quotes for all groups offered on. See 52.212-1 Addendum “Proposal Submission Information”, para. D, item 2, for 

more information. 

  

  

CONTRACTOR CODE OF BUSINESS ETHICS (JUN 2020) 

  

FAR Part 3.1002(a) requires all government contractors to conduct themselves with the highest degree of integrity and honesty.  Contractors 

should have a written code of business ethics and conduct within thirty days of award.  To promote compliance with such code of business 

ethics and conduct, contractors should have an employee business ethics and compliance training program that facilitates timely discovery and 

http://www.sba.gov
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disclosure of improper conduct in connection with government contracts and ensures corrective measures are promptly instituted and carried 

out.  A contractor may be suspended and/or debarred for knowing failure by a principal to timely disclose to the Government, in connection 

with the award, performance, or closeout of a Government contract performed by the contractor or a subcontract awarded there under, credible 

evidence of a violation of federal criminal law involving fraud, conflict of interest, bribery, or gratuity violations found in title 18 of the United 

States Code or a violation of the False Claims Act.  (31 U.S.C. 3729-3733). 

  

This solicitation and resulting contract includes FAR clause 52.203-13 - CONTRACTOR CODE OF BUSINESS ETHICS AND CONDUCT; the 

contractor shall comply with the terms of the clause and have a written code of business ethics and conduct; exercise due diligence to prevent 

and detect criminal conduct; promote ethical conduct and a commitment to compliance with the law within their organization; and timely report 

any violations of federal criminal law involving fraud, conflict of interest, bribery or gratuity violations found in title 18 of the United States Code 

or any violations of the False Claims Act.  (31 U.S.C. 3729-3733).  When FAR 52.203-13 is included in the contract, contractors must provide a 

copy of its written code of business ethics and conduct to the contracting officer upon request by the contracting officer. 

  

  

  

  

  

RAPID GATE, DEFENSE BIOMETERIC IDENTIFICATION SYSTEM (DBIDS) REQUIREMENT and/or OTHER SECURITY PROGRAMS 

  

  

Many bases may require enrollment in a particular system for base security such as RapidGate, the Defense Biometric Identification System 

(DBIDS), or other similar system(s).  Such systems manage access to Department of Defense (DoD) installations and will not allow entry 

without clearance.  During the contract start-up/ implementation period, the Contractor must contact all customer locations to determine 

whether enrollment in RapidGate, DBIDS, or another security program is required for access to each location. If RapidGate, DBIDS, or other 

security enrollment is required, the Contractor must take all necessary steps to obtain this in time for the start of performance under this 

contract.  Failure to have clearance may result in a vendor being turned away from the base and being unable to complete delivery. The 

Contractor is responsible for any costs associated with RapidGate, DBIDS, and/or other security program enrollment and must ensure that a 

properly enrolled driver is available for all deliveries.  We currently estimate that RapidGate or DBIDS enrollment will cost about $250 per 

company and $200 per enrolled employee for 1 year of access to multiple locations, but the cost of RapidGate, DBIDS or other security 

enrollment may vary, so the Contractor should contact the specific security system contractor to determine its own costs. If more than one 

driver is required, enrollment must be obtained for each driver. Note that enrollment can take several weeks, so an awardee that is not already 

enrolled must begin enrollment at the time of award notification at the latest. If difficulty or delay in enrollment is encountered during the start-

up/implementation period, the Contractor MUST contact the specific security system contractor and/or the Security Officer at the applicable 

customer locations to resolve any issues with processing enrollment so that the Contractor will be able to deliver as required.  

  

  

For additional information on current base security systems including RapidGate and DBIDS, including enrollment instructions, please visit 

their websites at https://www.fortiorsolutions.com/products/rapidgate/ and http://dbids.dmdc.mil/. 

  

  

  

  

  

  

  

  

}{\rtlch\fcs1 &#xD;\ab\af1\afs18 \ltrch\fcs0 \f1\fs18\cf1\insrsid10301704\charrsid14494545 \hich\af1\dbch\af37\loch\f1 https://www.fortiorsolutions.com/products/rapidgate/}{\rtlch\fcs1 \ab\af1\afs18 \ltrch\fcs0 \f1\fs18\cf1\insrsid10301704 \hich\af1\dbch\af37\loch\f1 
}{\rtlch\fcs1 \ab\af1\afs18 \ltrch\fcs0 \f1\fs18\cf1\insrsid10301704\charrsid12994222 \hich\af1\dbch\af37\loch\f1 http://dbids.dmdc.mil/}{\rtlch\fcs1 &#xD;\ab\af1\afs18 \ltrch\fcs0 \f1\fs18\cf1\insrsid10301704 \hich\af1\dbch\af37\loch\f1 
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 CHECKLIST - DID YOU REMEMBER TO ?????  

  

 [    ] Fill in Block 17a, of 1449? 

  

 [    ] Fill in Block 17A. Continued, on the bottom of page 3? 

  

[     ] Indicate remittance address and DUNS Number block 17B. Continued, on the bottom of page 3, if different, in offer? 

  

[     ] Sign Block 30a, name in Block 30b, and date in Block 30c.? 

  

[     ] Sign and return any/all amendments? 

  

[     ] Return one (1) COMPLETE & SIGNED copy of the solicitation?   

  

[     ] Fill out all certifications and representations in solicitation or submit a copy of your firm's  representations and certifications from System 

for Award Management (“SAM”) website? 

  

[     ] Submit prices for every item listed in the Schedule of Items (Attachment 1)? 

  

[     ] Fill out Vendor Name & CAGE Code for Excel Spreadsheet cell “D2” in Attachment 1 for Groups 1 and 2? 

  

[     ] Submit Distribution Prices for Tier 1 Excel Spreadsheet cell “H7”, Tier 2 Excel Spreadsheet cell “M7” and Tier 3 Excel Spreadsheet cell 

“N7” Excel Spreadsheet cell in Attachment 1 for Groups 1 and 2? 

  

[     ] Checked box stating you intend or do not intend to use one or more facilities as a          

place of performance under Federal Acquisition Regulation (“FAR”) 52.215-6 Place of Performance? 

  

[     ] In accordance with the clause above, submit a separate list of places of performance, i.e. distribution centers / warehouse locations that 

will directly support the proposed customers?  Warehouses that function as backups should be designated as such. 

  

[     ] Submit proof of a valid / current Perishable Agricultural Commodities Act (PACA) License? 

  

[     ] Submit a valid USDA Good Agricultural Practices (“GAP”) and Good Handling Practices (“GHP”) or  independent third-party certifying 

company audit inspection report(s) / certificate for each place of performance? 

  

[     ] Submit required information concerning financial arrangements under which you receive money from your Suppliers. I.e., manufacturer, 

grower, private label holder, or redistributor (when the Redistributor Exception applies)? Note: a negative response is required. For 

more information, see 52.212-1, “Proposal Submission Information”, para G. 

  

[     ] Submit all documents electronically by emailing to Maria Silvester, Maria.Silvester@dla.mil and Alicia Nichols Harris, Alicia.Harris@dla.mil 

or through the DLA Bid Board System (“DIBBS”). 

  

  

CAUTION:  The above checklist is for convenience purposes only.  This list is not intended to be all-inclusive.  Offerors are 

responsible for carefully reviewing the entire Solicitation to ensure proper submission of all required information.     

  

mailto:}{&#xD;\rtlch\fcs1 \af1\afs18 \ltrch\fcs0 \f1\fs18\insrsid10301704\charrsid1139407 Maria.Silvester@dla.mil}{\rtlch\fcs1 \af1\afs18 \ltrch\fcs0 \f1\fs18\insrsid10301704 
mailto:}{\rtlch\fcs1 \af1\afs18 \ltrch\fcs0 \f1\fs18\insrsid10301704\charrsid1139407 Alicia.Harris@dla.mil}{\rtlch\fcs1 \af1\afs18 \ltrch\fcs0 \f1\fs18\insrsid10301704 
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STATEMENT OF WORK  

  

I. INTRODUCTION 

  

A.   Defense Logistics Agency (“DLA”)  - Troop Support (“Agency”) intends to enter into an indefinite quantity contract(s) (“IQC”) with a 

commercial firm(s) to supply a full-line of United States Department of Agriculture (“USDA”) Grade Number 1 or better quality 

fresh fruits and vegetables (“FF&V”) and Shell Eggs (if required) products to Department of Defense (“DoD”, or “Troop”) and 

USDA  (Non-DoD, “School” and “Reservation”) customers in the Arizona Zone.  Specific quality requirements per item are 

included in the Schedule of Items (Attachment 1).  Failure to propose the specified quality requirement per item as identified in 

Attachment 1 may render an offeror's proposal technically unacceptable.  If the item's description in Attachment 1 does not 

provide a specific quality grade, the minimum quality grade that is required to meet the terms of this Solicitation is USDA Grade 

Number 1.      

  

A successful offeror(s) will be required to source, purchase, store, and deliver a variety of FF&V items to DLA Troop Support 

customers on an ongoing basis, while at the same time maintaining acceptable fill rates, levels of customer service, and product 

quality.  Therefore, an offeror must currently possess the physical, logistical, and financial resources to serve as a commercial 

distributor of a variety of FF&V items.  It is neither sufficient nor acceptable for an offeror to be a third-party logistics (“3PL”) 

company (i.e. a company that does not intend to serve as the FF&V supplier but instead intends to subcontract out the majority of 

aspects required by the contract, including but not limited to ordering, warehousing, distribution, etc.).  By offering, an offeror 

affirms its status as a current and functioning commercial distributor of FF&V items.  In order to determine whether an offeror 

meets the technical requirement of being a current and functioning commercial FF&V distributor, the Contracting Officer will 

require an offeror to provide its current, valid Perishable Agricultural Commodities Act (“PACA”) license.  In addition, the 

Contracting Officer will require an offeror to submit a valid Good Agricultural Practices (“GAP”)/Good Handling Practices (“GHP”)

or independent third-party certifying company audit inspection report(s) / certificate for each place of performance identified in the 

offeror's proposal.  The audit report(s) must demonstrate that a passing score(s) was/were received. Please note that a request 

for the aforementioned information by the Contracting Officer will be used to make a determination of whether or not the offeror 

meets the technical requirement of being a current and functioning commercial distributor of FF&V.  This information is not being

sought to determine an offeror's likelihood of success in performing the contract as would be the case in a responsibility analysis. 

  

B.   The aforementioned zone is comprised of (2) Groups in the Arizona Zone.  Group 1 consists of DoD Troop customers; Group 2 

consists of Non-DoD USDA School and Reservation customers.  The Agency intends to award one separate contract per Group. 

Offerors may submit a proposal for one Group or all Groups.  The offeror must support all of the customers in the Group for which 

they make an offer.  Offerors are required to propose and properly substantiate pricing on all items in the Schedule of Items for 

each Group on which it offers.  Failure to do so may result in its proposal being deemed unacceptable and therefore excluded 

from further consideration for award.  Because the Contracting Officer is not obligated to initiate negotiations, each offeror shall 

submit its most competitive proposal for each Group it has chosen to propose on.  Said proposal shall be responsive to all of the 

Solicitation's requirements and free from any deficiencies.       

  

C. This solicitation is being issued as 100% Small Business set-aside acquisition under full and open competition procedures. North 

American Industry Classification System (NAICS) is 311991 and size standard is 500.  

  

D. This Solicitation utilizes the Lowest Price Technically Acceptable (“LPTA”) Source Selection Procedures. As part of this selection 

process, the Agency will incorporate a weighting factor in its evaluation.  Said factor will only be applied for evaluation purposes 
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to the Aggregate Distribution Price.  Please refer to the Addendum to FAR 52.212-2 contained in this Solicitation for additional 

information about how each offeror's price, and price components, will be evaluated.  

  

E.   Any award resulting from this Solicitation will be an IQC that is fixed in price subject to the applicable   Economic Price Adjustment 

(“EPA”) provision.  For additional information regarding the EPA, refer to Section VII of the Solicitation.  An IQC will provide for an 

indefinite quantity, within stated limits, of specific supplies or services to be furnished during a fixed period, with deliveries to be 

scheduled by placing orders with the contractor (reference FAR 16.504(a)).   

  

II. EFFECTIVE PERIOD OF CONTRACT 

  

A.   Any resulting contract from this Solicitation will not exceed 60 months (5 years), inclusive of a 90-day start-up period, 

commencing on the effective date of the contract  

  

III. TIERS 

  

A. The 5-year contract period is divided into one (1) 24-month tier period, and two (2) 18-month periods (hereafter individually referred 

to as “tiered pricing periods”).  Each Tier affords offerors an opportunity to provide different Distribution Prices, as defined in the 

EPA provision of the Solicitation, per Tier.  Each Distribution Price offered must be expressed as a dollar value (up to two decimal 

places) and NOT a percentage.  If an offeror submits the latter, it will NOT be accepted.  If an offeror fails to provide a Distribution 

Price for any of the Tiers, the Contracting Officer will assume that it is the offeror's intention that no change in Distribution Price 

was meant after the most recent preceding tier period that included a Distribution Price.  For instance, if an offeror proposes a 

Distribution Price for Tier 1 of $3.00 and fails to propose anything for Tier 2, the Contracting Officer will interpret that omission as 

meaning that the $3.00 Distribution Price pertains to both Tiers.   

  

B. Although different distribution prices may be offered for each tiered period, the distribution prices for each tiered period will be firm-

fixed at the time of award.  Contract deliveries may fall outside of the tier effective periods (e.g., an order placed during Tier 1 

may be delivered during Tier 2).  Prices will be based on the time an order is placed, not when an order is delivered.  For 

example, if an order is placed during Tier 1, but delivery is made during Tier 2, then the prices in effect for that order will be the 

Tier 1 prices. 

  

IV. ESTIMATED DOLLAR VALUE / GUARANTEED MINIMUM / MAXIMUM  

  

A. The following chart includes the 24-month estimated dollar value for Tier 1, and the overall 5-year period, along with the 10% and 

300% guaranteed minimum and contract maximum values, respectively.  Though both figures are based on estimates, the 

guaranteed minimum and the contract maximum are both fixed firm dollar amounts, which are calculated as a percentage of 12 

months of the Tier 1 and 5-year estimated dollar values, respectively. The term “estimate” refers to the Agency's good faith 

estimate of the requirement for the specific tier periods stated.   

  

B. NOTE:  The guaranteed minimum, per group, which is shown in the “Guaranteed Minimum” column below, constitutes the 

Agency's full legal obligation as to its ordering requirements for that group. The guaranteed minimum covers the entire contract 

term (inclusive of all tiers) and, once this obligation is met, there is no further ordering obligation on the part of the Agency 

regardless of what tier period said obligation is met within. If multiple groups are awarded under the contract, the aggregate 

guaranteed minimum and aggregate contract maximum dollar values for those groups apply to the entire contract, and not on a per 

group basis. 
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V.  CONTRACT START-UP PERIOD 

  

A.  For this section and all sections of the Statement of Work hereafter, the term “day or “days” is defined as “calendar days” unless 

otherwise noted. After an award is made, the Contractor (also referred to as the Awardee) will have up to 90 days to take steps to 

implement its new contract prior to initial ordering/delivery.  Within 15 calendar days after the award is made, the Contractor shall 

submit a proposed implementation schedule to the Contracting Officer that details all of the necessary steps that are required to 

ensure proper contract performance.   This may include but is not limited to catalog/ordering/invoice testing (Subsistence Total 

Ordering Receipt Electronic System (STORES) and/or Fresh Fruit and Vegetables Order Receipt (FFAVORS), sourcing new 

items, finalize delivery schedule per customer location, etc.  Up to an additional 75 days will be granted for actual completion of 

the tasks included in the proposed schedule.  No more than 90 days after award, however, will be given to complete the schedule 

and have a fully functional distribution account in place for all customers covered under the contract(s).  The timeline for the “start-

up” period, as described above, is included in the first 24-month Tier 1 period.     

  

VI. ELECTRONIC ORDERING CATALOGS 

  

An offeror that receives an award will be required to maintain electronic catalogs that list all items available to the customers covered 

under this solicitation. These catalogs will be either STORES (for Troop contracts) or FFAVORS (for School contracts).  Each item in 

the catalog shall contain the corresponding national or local stock number (as appropriate), Government item description, packaging 

characteristics, unit of issue, and unit price. 

  

A.  Catalog Maintenance 

  

1.  New Items 

  

(a)  Prior to commencement of the first order, DLA Troop Support, its customers, and the Contractor will collaborate 

to identify items not found in the solicited Schedule of Items that will be required to be added to the ordering 

catalog.  This effort is necessary to update the catalog with items that were not required previously due to 

seasonality and other contingent circumstances unknown to the Contracting Officer at the time of solicitation. 

Neither a Contractor nor customers are permitted to add new items to the catalog without initiating a new item 

request to the Contracting Officer, which requires a separate fair and reasonable price analysis per item. 
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(b)  If a customer seeks to order an FF&V item that is not a part of the catalog after the customers' ordering period 

commences (i.e., post “start-up” period), the Contractor will be afforded a maximum of 20 days to source the 

item, obtain a stock number from the Agency (in the event that one does not already exist), and add the item to 

the ordering catalog via an 832 catalog transaction.  The final step prior to the item being “live” on the catalog is 

for the Contracting Officer to determine the item's price “fair and reasonable.”  Once this is complete, the item 

should remain a constant within the contractor's inventory, subject to limited seasonal and other availability 

issues.  When requesting all item approvals (including new additions and/or changes to an existing item, such 

as pack size, etc.) with the Contracting Officer, the Contractor shall use the “Request for New Item” Form 

(Attachment 3).  This form is mandatory and without it, no new items or changes to existing items will be 

processed by the Contracting Officer.     

  

(c)   Upon receiving the award, it is expected that the Contractor assume the responsibility of introducing new 

produce items to the customers, as well as showing cost-effective alternatives to their current choices. 

However, the requirements will ultimately be determined by the customer(s) and added to the ordering catalog 

by the Contracting Officer per the process outlined below. 

  

2.  Catalog Pricing 

  

(a)  Schedule of Items Pricing:  Items priced in the Schedule of Items (see Attachment 1) will be included in the 

ordering catalog following award.  Schedule of Items will be determined fair and reasonable prior to award. 

The final proposed price for each item in the Schedule of Items will be fixed as the catalog price during the first 

two weeks of customer ordering. 

  

(b)  Contractor-Requested Catalog Price Changes:  Upon award, all items included in the Solicitation's Schedule of 

Items that ultimately are included in the ordering catalogs have been deemed “fair and reasonable” from a 

pricing standpoint by the Contracting Officer.  No further analysis is necessary with regard to those prices until 

said prices are subject to change per a request by the Contractor under the terms of the EPA provision.  In 

accordance with said provision, a Contractor is permitted to submit a bi-weekly adjustment request for any 

items found on the catalog when consistent with actual price changes of said items encountered by the 

Contractor as reflected in the commercial market.  When such a request occurs, the Contracting Officer is 

required to make an entirely new “fair and reasonable” determination of that item's new requested price. Prices 

are to be adjusted downward or upward, as appropriate, according to “last receipt” price, as defined under the 

EPA terms of this solicitation. If the new requested price cannot be found “fair and reasonable” by the 

Contracting Officer, the last approved price will remain effective for purposes of the ordering catalog and the 

Contractor shall continue support of that item(s) for Agency customers the following two-week period and 

beyond until a new “fair and reasonable” price is approved.  The Contracting Officer's failure to approve a 

Contractor's request for a bi-weekly adjustment of a price will NOT result in the automatic removal of the 

corresponding item from the following ordering period's ordering catalog.  In a circumstance where an item's 

price is “held over” from a prior two-week period, having not been adjusted due to the Contracting Officer's 

rejection of a subsequent bi-weekly price adjustment request (i.e. newly proposed price cannot be determined 

“fair and reasonable”), it is expected that the terms of the EPA provision continue to be strictly adhered to. It is 

unacceptable, and a breach of said terms, if a Contractor uses a “held over” price to overcharge the 

Government at a point when that price exceeds the item's true price as paid by the Contractor in its business, 

which reflects commercial market conditions for that item. Therefore, in the “held over” scenario as described 

above as well as all scenarios encountered during contract performance, price decreases are expected when 

and where applicable.  Please note that the Contracting Officer has wide discretion in managing the above-
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described processes and resolving any resulting issues.          

  

(c)  Contractor-Requested Catalog Additions:  Before an item is added to the catalog, the Contractor is required to 

submit to the Contracting Officer the “Request for New Item” Form as previously addressed (see Attachment 

3).  Said request shall include the stock number, Government item description including the quality grade of the 

item, proposed unit price with a corresponding supplier invoice or quote (quotes permitted in very limited 

circumstances as approved by the Contracting Officer; e.g. Contractor never purchased item before or stale 

prices due to seasonality), and previously agreed upon distribution price.  The request is due by 9:00 A.M. 

Eastern Time (ET) (standard or daylight as applicable) on the Monday prior to Wednesday's catalog 

updates. Please note that meeting this deadline does not guarantee that the item's price will be 

approved as “fair and reasonable” nor does it mean that the Contracting Officer will have been able to 

complete his/her review of the request prior to the time necessary to incorporate it into the following 

ordering period's ordering catalog.  The Contracting Officer will review the catalog addition request and 

upon determining the price fair and reasonable will contact the Contractor to indicate acceptance.  The 

Contractor shall then include the item on the next scheduled Wednesday catalog update after the request is 

approved.  Should the proposed price fail to be determined “fair and reasonable,” the Contracting Officer will 

conduct negotiations with the Contractor.  If, after negotiations, the proposed price still cannot be determined 

“fair and reasonable,” the item will not be added to the catalog.   

  

(d)  Pricing Requirements: The Contractor's catalog prices, as awarded, constitute the initial catalog prices.  These 

prices are in effect during the first two ordering weeks (from Sunday at 12:00 AM (Eastern Time (ET), standard 

or daylight as applicable) through 11:59 PM on the Saturday of the second week following (i.e. the 14th day). 

The prices shall remain in effect for all subsequent ordering periods, except as otherwise adjusted in 

accordance with the EPA provision. 

  

VII.     ECONOMIC PRICE ADJUSTMENT (“EPA”)  - ACTUAL MATERIAL COSTS FOR SUBSISTENCE FRESH FRUITS & VEGETABLES 

(“FF&V” or “Produce”) AND SHELL EGGS MODEL 

  

A.  Warranties. For any items covered by this EPA language, the Contractor warrants that: 

1. Contract Unit Price and the components of the Contract Unit Price, i.e., Delivered Price and Distribution Price, shall not 

include allowances for any portion of the contingency covered by this language; and 

  

2. Price adjustments requested during the performance of the contract shall be computed in accordance with the provisions 

of this language. 

  

              B.   Definitions. As used throughout this language the term: 

  

1. “Contract Unit Price” means the total price per unit of a particular item charged to the Government for a product delivered 

to customers under this contract. The Contract Unit Price consists of two separate and distinct components: 1) Delivered 

Price, less Rebates/Discounts, and 2) Distribution Price. The unit price sum of these two components shall be rounded 

up or down to the nearest cent, to determine the Contract Unit Price. 

  

2. “Delivered Price”  

  

(i) “Delivered Price” means the commercial manufacturer, grower, or private label holder price per unit charged to 

the Contractor, inclusive of standard freight to the Contractor's facility/facilities, for the purchase of a 
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representative quantity of the item as compared to orders under this contract.  Delivered Price is the 

manufacturer, grower, or private label holder price that is input into the Contractor's purchasing system as the 

starting basis for its pricing to customers prior to applying or deducting any additional costs or expenses, such 

as distribution, overhead, profit, rebates/discounts, or other costs/expenses stemming from separate financial 

arrangements.  Delivered Price shall be substantiated with an actual invoice paid by the Contractor. In limited 

circumstances, quotations may be used to substantiate a Delivered Price, but only with specific approval of the 

Contacting Officer.  The Delivered Price shall not include costs to be included in the Distribution Price.    

  

  

(A) Redistributor Exception:  

On a case-by-case basis, for a specific item or stock keeping unit (“SKU”), a contiguous United States 

(CONUS) redistributor's most recent commercial price per unit, inclusive of standard freight to the 

Contractor's facility/facilities to the Contractor of a representative quantity of product as compared to 

orders under the contract may be used to establish Delivered Price.  A redistributor's commercial price 

may only be used to establish Delivered Price when the redistributor's price for the quantity ordered is 

equal to or lower than a manufacturer's, grower's, or private label holder's current market price for a 

representative quantity of product inclusive of rebates/discounts.  The Contracting Officer must 

specifically approve the use of this exception.  When seeking approval for the use of this exception, at 

a minimum, the Contractor must supply invoices from the redistributor. Quotes from the redistributor 

are unacceptable.  Additional supporting documentation (e.g., published price list, manufacturer letter, 

or similar proof of price comparison) may be required.  The determination of whether the supporting 

documentation offered is sufficient to establish a manufacturer's, grower's, or private label holder's 

current market price, as well as the decision to permit the use of this exception, rests solely with the 

Contracting Officer.  

  

3. “Distribution Price(s)” means the firm-fixed price portion of the Contract Unit Price, offered as a dollar amount per unit of 

issue, rounded up or down to the nearest cent. The Distribution Price component includes all costs associated with the 

Contractor's performance that are not included in the Delivered Price, including, but not limited to: human resources, 

insurance, special packaging, overhead, profit, transportation from the Contractor's facility or other place of performance 

to the end customers, split-case fees, ancillary in-house processing fees, subcontractor costs, etc.   

  

4. “Grower” means the business concern that raises produce for marketing.   

  

5. “Manufacturer” means the business concern that, with its own facilities, performs primary activities of processing or 

transforming agricultural products into the end item being acquired.       

  

6. “Ordering Catalog” means the electronic listing of items and Contract unit prices available for ordering under this 

contract. 

  

7. “Ordering Period” means from Sunday at 12:00 AM (Eastern Time (ET), standard or daylight as applicable) through 

11:59 PM on the second Saturday following (i.e., the 14th day). 

  

8. “Private Label Holder” means: 

  

(i)  A manufacturer or grower with whom the Contractor holds an ownership and/or financial interest, or ownership 

and/or financial interest in a specific item(s) produced by a manufacturer or grower;   
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(ii)  An entity holding an intellectual property interest, whether by ownership or license, in the label under which 

product is being sold in the commercial marketplace; or 

  

(iii)  An entity holding exclusive marketing and/or sales authority of a product, or one holding property rights in a 

proprietary product formula.  

  

9. “Rebates/Discounts” means all rebates, discounts, product allowances, food show discounts, early payment discounts 

(other than qualifying early payment discounts as may be defined elsewhere in this contract), and any other rebates, 

discounts, economic incentives, or similar financial arrangements available at the manufacturer, grower, private label 

holder, or redistributor level that ultimately reduces the Contractor's price paid for a product supplied under the contract. 

In accordance with this language as well as other provisions of this contract, and subject to any applicable exceptions, all 

rebates/discounts shall be passed on to the Government via a reduced catalog price for the item to which the rebates/

discounts pertain (i.e., “off invoice”).  Any rebates/discounts that cannot be applied as an up-front price reduction must be 

submitted to the Contracting Officer via check payable to the U.S. Treasury, with an attached itemized listing of all 

customer purchases by line item, including contract number, call number, purchase order number and contract line item 

number (“CLIN”).    

  

10. “Redistributor” means an entity independent of the contractor that operates in the existing commercial marketplace and 

from which the contractor purchases product for purposes of consolidating quantities and/or obtaining lower delivered 

prices.  Examples may include brokers, dealers, distributors, and buying groups.     

  

11. “Standard Freight” means the published list price or prevailing market rate for transportation of items ordered under this 

contract from the manufacturer, grower, private label holder, or redistributor (when the Redistributor Exception applies) to 

the Contractor's facility/facilities.  Standard Freight must be documented in an invoice; however, quotes may be an 

acceptable form of substantiation in limited circumstances and if authorized by the Contracting Officer.  Standard freight 

may include certain ancillary costs associated with transportation which are consistent with commercial practice in the 

produce industry, including, but are not limited to, pallets, temperature recording devices, Tectrol, etc.   

  

(i) In the event that the Contractor picks up its own product directly from a manufacturer, grower, private label 

holder, or redistributor (when the Redistributor Exception applies)  on an F.O.B Origin basis, or arranges 

for delivery transportation from a third party source other than the manufacturer, grower, private label 

holder, or redistributor (when the Redistributor Exception applies), the standard freight cost shall be based 

on market tariffs/conditions and consistent with prevailing market rates.  At no time shall that cost exceed 

the manufacturer's, grower's, private label holder's, or redistributor's, or such entity's carrier's freight price 

normally payable by the Contractor for inbound shipments of such products and quantities to the 

Contractor's facility(ies).   

  

  

C.   Price adjustments. 

  

 1.  General. 

  

(i)   All Contract Unit Prices must be fixed and remain unchanged until changed pursuant to this language or other 

applicable provision of the contract. Only the Delivered Price component of the Contract Unit Price is subject to 

adjustment under this section. After the first ordering period, if the Contractor's Delivered Price changes for any 
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or all Contract Unit Prices, the Contract Unit Price shall be changed in the next period's ordering catalog upon 

the Contracting Officer's approval of the Contractor's request, which must be submitted in accordance with 

paragraph (iii) below, by the same dollar amount of the change in the Delivered Price, subject to the limitations 

in paragraphs C.2 and D, below. Any price changes approved by the Contracting Officer shall become effective 

at the beginning of the next ordering period. All ordering catalog unit prices computed in accordance with this 

section and in effect when an order is placed shall remain in effect for that order through delivery.  DLA Troop 

Support will be charged the Contract Unit Price in effect at the time the order is placed, regardless of any 

changes in the Contract Unit Price occurring before delivery or in any subsequent ordering period.  

  

(ii)   Delivered Prices included in the catalog must equal the Contractor's last receipt price for the item as reflected 

in an invoice (or quote in limited circumstances) for a representative quantity compared to typical Government 

purchases.  For the purpose of the contract catalog, the “last receipt price” means the price of the product 

charged on the most recent invoice at the time the price change is requested. For example, if by Wednesday (i.

e., the day price change requests are due to the Contracting Officer) the Contractor had recently received two 

invoices for the product in question, one on Monday and one on Tuesday, then the most recent invoice is the 

one from Tuesday (assuming it contains a representative quantity as described above).  It is important to note 

that a Delivered Price must in almost all cases be justified using an invoice as described in this paragraph. 

Use of a quote is only permitted in extremely limited circumstances, such as when an item has not been 

purchased before by the Contractor or the price of the item is stale due to seasonality and other similar issues. 

Outside of those limited circumstances, which will be reviewed and approved by the Contracting Officer on a 

case-by-case basis, a Delivered Price will not be substantiated by using the price of an item that is the latest to 

arrive at the Contractor's facility but does not yet have an invoice to support it.  Ultimately, the invoice (or quote 

in limited circumstances) justifying the Delivered Price request is subject to review by the Contracting Officer at 

the time the request is made.      

  

(iii)  Updates to the Delivered Price: All notices and requests for new item Delivered Prices and price changes shall 

be submitted bi-weekly, no later than 12:00 p.m. (Noon) Eastern Time on Wednesday to be effective in the 

following ordering period's ordering catalog.  Invoices submitted to support price change requests shall also 

identify all rebates/discounts that will be subtracted from the requested delivered prices when calculating the 

revised contract unit prices that would go on the catalog.  The Contractor shall notify the Contracting Officer of 

its notice/request in the form of an electronic data interchange (“EDI”) 832 transaction set when using STORES 

or an update to FFAVORS web. The change notice shall include the Contractor's adjustment in the Delivered 

Price component of the applicable Contract Unit Price. Upon the Contracting Officer's acceptance of such EDI 

832/FFAVORS Web price changes in accordance with paragraph (v) below, the price change transaction sets 

will post in the next ordering period's ordering catalog and each Contract Unit Price shall be changed by the 

same dollar amount of the change in the Delivered Price in the next ordering period's ordering catalog. 

  

  

(iv) All price changes, and catalog contract prices, are subject to review by the Government. The Contracting Officer 

may, at any time, require the submission of supporting data to substantiate any requested price change or the 

requested continuation of the pre-existing price for any item, including prices applicable to prior ordering 

periods. Upon notice from the Contracting Officer that supporting data is required, the Contractor shall promptly 

furnish to the Government, all supporting data, including, but not limited to, invoices, quotes, price lists, 

documentation regarding rebates/discounts, and any other substantiating information from the Contractor and 

any and all of its suppliers in the supply chain, including the manufacturer, grower, private label holder, or 

redistributor. 
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(v) Price change requests that the Contracting Officer questions or finds to be inconsistent with the requirements of 

this provision shall not be posted until the Contracting Officer specifically authorizes the posting.  If the 

Contracting Officer does not notify the Contractor by 9:00 a.m. Eastern Time each Friday that a price or a price 

change request is being questioned or has been found to be erroneous, the price change(s) will post to the 

ordering catalog effective the beginning of the following ordering period. The posting of updated prices in the 

ordering catalog, calculated in accordance with this section, constitutes a modification to this contract.  No 

further contract modification is required to effect this change.  Any changes that post to the ordering catalog do 

not constitute a waiver of any of the rights delineated elsewhere in the Solicitation, any resulting contract(s), or 

otherwise by law or regulation. 

  

(vi)  Should the Contracting Officer determine that, or question whether, a price change request contained an 

erroneous Contract Unit Price or price change, or cannot otherwise determine the changed price(s) to be “fair 

and reasonable,” such as when the changed price(s) is(are) higher than delivered prices for items of 

comparable quality which are reasonably available to the Government or Contractor from other sources, the 

Contracting Officer will so advise the Contractor, prior to 9:00 a.m. Eastern Time on Friday.  If the Contracting 

Officer cannot determine a price fair and reasonable, and the Contracting Officer and the Contractor cannot 

negotiate a fair and reasonable price, the Contracting Officer may reject any price change and direct, in writing, 

that the item in question be retained on the catalog at the most recent previously-approved price consistent 

with current market conditions. In the alternative, the Contracting Officer may authorize the removal of an item.  

  

(vii) In the event of a price change not posting or an ordering catalog Contract Unit Price not computed in 

accordance with this section, resulting in an incorrectly increased or decreased Contract Unit Price, upon 

discovery of such occurrence the Contractor shall immediately notify the Contracting Officer in writing and 

promptly thereafter correct its ordering catalog.  In the event of an erroneous price increase in the ordering 

catalog, the Contractor shall submit a refund, including interest if applicable, for any amounts paid to the 

Contractor resulting from the erroneous price.  In the event of an erroneous price decrease in the ordering 

catalog, the Contractor may submit a request for an equitable adjustment in the amount of the undercharge for 

consideration by the Contracting Officer.  The request may be entertained if the Contractor can demonstrate to 

the satisfaction of the Contracting Officer that the error did not result from the fault or negligence of the 

Contractor.  The Contractor will not be entitled to reimbursement if the undercharge was the fault or negligence 

of the Contractor.     

  

2.  Limitations. All adjustments under this section will be limited to the effect on Contract Unit Prices of actual increases or 

decreases in the Delivered Prices for material. There shall be no upward adjustment for -- 

  

(i) Supplies for which the Delivered Price is not affected by such changes; 

  

(ii) Changes in the quantities of materials; and 

  

(iii) Increases in Contract Unit Prices that the Contracting Officer determines are computed incorrectly (i.e., not 

adhering to the Contract Unit Price definition in this provision) and/or increases in Contract Unit Prices that the 

Contracting Officer determines are not fair and reasonable. 

  

D.  Upward ceiling on economic price adjustment. The aggregate of Delivered Price increases for each item under this section during 

the entire contract period shall not exceed 120% for Department of Defense (DoD) Troop, 70% for United States Department of 
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Agriculture (USDA) School and 100% for USDA Reservation customers, of the initial contract Delivered Price, except as provided 

below: 

  

1.  If at any time the Contractor has reason to believe that within the near future a price adjustment under the provisions of 

this language will be required that will exceed the Delivered Price ceiling for any item, the Contractor shall promptly notify 

the Contracting Officer in writing of the expected increase.  In the event that the latest actual market price for an item 

does result in a Delivered Price that exceeds the allowable ceiling price under the contract, the Contractor shall 

immediately notify the Contracting Officer in writing or via its EDI 832/FFAVORS Web price change request no later than 

the time specified in paragraph C.1.(iii), above.  With either such notification, the Contractor shall include a revised ceiling 

that the Contractor believes is sufficient to permit completion of remaining contract performance, along with appropriate 

explanation and documentation as required by the Contracting Officer.   

  

2. The price change shall be posted for the following period's ordering catalog.  If an actual increase in the Delivered Price 

would raise the price for an item above its current ceiling, and the Contracting Officer and Contractor cannot negotiate a 

fair and reasonable price below the ceiling or if the Contracting Officer does not issue a contract modification to raise the 

ceiling, the Contracting Officer may reject the price change and direct that the item be retained on the contract at the last 

approved price.  If the Contracting Officer decides to retain the item, the contractor shall continue to perform with the item 

at the last approved price. In the alternative, the Contracting Officer may authorize the removal of an item.  The decision 

regarding whether to modify the contract, retain the item, or remove the item rests solely with the Contracting Officer.   

  

E. Downward limitation on economic price adjustments. There is no downward limitation on the aggregated percentage of decreases 

that may be made under this section.    

  

F. Price Audit. The Contracting Officer may require the Contractor to submit invoices and other documentation from all subcontractors 

at all tiers and/or all suppliers or persons in the Delivered Price supply chain, up to and including the grower, manufacturer, and/or 

redistributor, for the purpose of confirming Delivered Prices charged to the Government, as well as to substantiate all rebate/

discounts applicable to orders under the contract.  In performing the price audit, the Government shall have the right to examine 

books, records, documents and other data, to include commercial sales data, that the Contracting Officer deems necessary to 

verify Contractor adherence to the provisions of this section and any other terms and conditions of the contract.  Such price audits 

may occur up to twice a year (except as provided for below) until the end of 3 years after the date of final payment under this 

contract or the time periods specified in Subpart 4.7 of the Federal Acquisition Regulation (“FAR”), whichever is earlier. In addition 

to price audits, the Government may conduct additional examinations of records, as required by the Contracting Officer to ensure 

contract compliance.  

  

G. Final invoice. The Contractor shall include a statement on the final invoice for each order that the amounts invoiced hereunder 

have applied all decreases required or authorized by this section. 

  

H. Disputes. Any dispute arising under this section shall be determined in accordance with the “Disputes” clause of the contract. 

  

  

VIII. REBATES/DISCOUNTS AND PRICE-RELATED PROVISIONS (COMPONENT PRICE MODEL FOR PRODUCE) 

  

A. Terms used in this provision shall have the same definition as those included in Economic Price Adjustment (EPA) language, 

included in Section VII. 

  

B.  Rebates/Discounts  
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1. All NAPA discounts, food show discounts, early payment discounts (except Qualifying Early Payment discounts discussed 

herein), and other discounts, rebates, allowances, economic incentives, financial arrangements, or other benefits, which 

reduce the Contractor's price paid for products supplied under this contract or which are otherwise attributable to products 

sold under this contract, shall be passed to the Government via a reduced catalog price. Any Rebates/Discounts that cannot 

be applied as an up-front price reduction must be submitted via check payable to the U.S. Treasury, with an attached itemized 

listing of all customer purchases by line item, including contract number, call number, purchase order number and contract 

line item number (“CLIN”). Instructions for identifying discounts, rebates, allowances or other economic incentives or benefits 

that shall be provided to the Government or retained by the Contractor are set forth in the submission requirements in the 

Business Proposal/Pricing and in the Management Reports section of the Statement of Work. 

  

2. The Contractor shall employ prevailing commercial methods in the pursuit of discounts, rebates, allowances or other economic 

incentives or benefits for the Government throughout the period of performance of this contract.  

  

3. The Contractor may retain Qualifying Early Payment discounts that meet the following conditions: 

  

      (i)   The Early Payment discount is an incentive to encourage payment earlier than the normal payment due date; 

                    (ii)   The Early Payment discount is consistent with commercial practice; 

(iii) The Early Payment discount is routinely given by the manufacturer, grower, private label holder, or redistributor to 

their customers, other than the Contractor, at the same discount rate and under the same conditions as provided to 

the Contractor; 

(iv)  The Early Payment Discount is not established, requested, or negotiated for the purpose of avoiding giving DLA 

Troop Support a lower cost or application of a rebate/discount resulting in a higher invoice price; 

(v) The Early Payment discount is no more than 2 percent of the manufacturer's, grower's, private label holder's, or 

redistributor's invoice and the early payment is required within 10 days to obtain the discount; and 

(vi) The contractor actually made the required payment within the time period required to receive the discount. 

  

4. The Government may require the contractor to submit invoices and other documentation from all subcontractors (as defined in 

FAR Part 44.101) and/or any entity in the delivered price supply chain to substantiate or identify any Rebates/Discounts. If the 

Contracting Officer determines, after reviewing an invoice or other documentation, that a Rebate/Discount should have been, 

but was not, passed on to the Government, the Government shall be entitled to a refund in the amount of the overcharges, 

inclusive of interest. If the Contractor believes it erroneously credited a rebate/discount to the Government, Contractor may 

submit a request for an equitable adjustment for the amount of the undercharge.  The request may be entertained if the 

Contractor can demonstrate to the satisfaction of the Contracting Officer that the error did not result from the fault or 

negligence of the Contractor.  The Contractor will not be entitled to reimbursement if the undercharge was the fault or 

negligence of the Contractor.  

  

5. The Contracting Officer, and/or authorized representative(s), shall have the right to examine and audit the Contractor's records 

relevant to pricing under the contract, including records related to the existence and proper accounting of rebates, discounts, 

etc. The Government may also review/audit the Contractor's electronic purchasing system to confirm that the Delivered Price 

of a product sold to the Government is accurate.   

  

6.  Failure on the part of the Contracting Officer to identify non-compliance with this provision or to challenge the Contractor's 

erroneous interpretation of this provision shall not constitute waiver or a defense against the Government's entitlement to any 

of Rebates/Discounts or any other remedies afforded by this section, the contract, or other applicable laws and regulations. 
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IX. DOMESTIC NON-AVAILABILITY DETERMINATION  - FRESH FRUITS AND VEGETABLES  

  

A.  A Class Domestic Non-Availability Determination (“DNAD”) for Federal Supply Class 8915, Fresh Fruits and Vegetables (FF&V), 

dated 16 May 2008 was approved and is in effect for the DLA Troop Support/DLA Produce Long-Term Contracts. This DNAD 

establishes a limited Berry Amendment waiver to the requirements of DFARS 252.225-7012, Preference for Certain Domestic 

Commodities, which is applicable to this Solicitation.  As a result of the DNAD, non-domestic FF&V may be supplied under this 

contract when domestic FF&V of satisfactory quality and sufficient quantity cannot be procured as and when needed at U.S. 

market prices. This determination will remain in effect until these circumstances have changed and the DNAD is formally 

rescinded. 

  

B. The DNAD as applied affects resulting contracts supporting Department of Defense customers (i.e., Troops) only.    

  

C. Notwithstanding this DNAD, the USDA requires that fresh produce supplied via its Federal Entitlement for the USDA School Lunch 

Program must be from a domestic source.  Therefore, the aforementioned DNAD does not impact or negate the Government's 

requirement for domestic produce in its contracts supporting Non-Department of Defense customers (i.e., Schools).   

  

  

X. ADDITION OF NEW CUSTOMERS 

  

A.  Adding Customers within the Contract's Geographic Distribution Region/Zone:  

1.  After contract award, there may be instances when new customers request support of their fresh produce requirements. 

Additional DoD and/or Non-DoD federal government customers that request DLA Troop Support produce support may be 

added to the contract without any new acquisition or competition process, if the customer(s) is/are within the geographic 

distribution region/zone covered by this contract. 

2.  The decision as to whether a potentially new customer is within the contract region or zone and, thus, will be added to the 

contract without further competition and at the existing contract prices, will be the sole decision of the DLA Troop Support 

Contracting Officer. 

3.  Pursuant to the above, the Contracting Officer will instruct the Contractor to include the customer(s) at the effective contract 

prices applicable to that distribution zone/region. 

B.  Adding Customers outside the Contract's Geographic Distribution Region/Zone: 

1.  This provision applies to the following customers: 

(a) A new DoD or Non-DoD federal customer that is deemed by the Contracting Officer to be outside the contract's geographic 

distribution region/zone. 

(b) An existing DoD or non-DoD federal customer that is deemed by the Contracting Officer to be outside the contract's 

geographic distribution region/zone but has been previously supported on a separate contract covering a geographic 

distribution region/zone. 

2.  The customers described in paragraph B.1., above, and their produce requirements, may be added to any contract resulting 

from this solicitation as follows: 

(a) In the judgment of the Contracting Officer, the customer(s) at issue is/are located in an area that is considered adjacent or 

proximal to the geographic distribution region/zone of the resulting contract. In a circumstance where the customer is 
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located in an area that is adjacent or proximal to multiple existing produce contracts, the decision of which contract is most 

satisfactory to the Government for purposes of adding the customer(s) will be the sole decision of the Contracting Officer, 

taking into consideration numerous factors, including but not limited to those contained in this provision. Further, to that 

end, it is the Contracting Officer's sole decision as to which existing contractors available in the aforementioned region/zone

(s) will be solicited for the support of the customer(s). 

 (i) The Contracting Officer will request distribution price proposals to support the subject new customer(s). Prior to any 

customer being added to the resulting contract, the Contracting Officer shall determine all proposed prices to be fair 

and reasonable. To this end, negotiations may be required, in which the same processes and procedures contained 

within the instant solicitation may be employed. 

(b)  In the judgment of the Contracting Officer, the customer(s) at issue is/are not located in an area adjacent or proximal to the 

geographic distribution region/zone of the resulting contract, and/or the anticipated customer requirement is insubstantial, 

the customer(s) will not be added. 

C. Under no circumstance may the resulting contract's maximum dollar value be exceeded with the addition     of any customer(s) and 

its respective produce requirements. 

  

XI. CUSTOMER SERVICE 

  

A. Troop, USDA, and other customers conduct periodic food menu boards and similar meetings that the Contractor may be required 

to attend.  At these meetings, the customers typically review their internal business practices and may request that the Contractor 

show new products, demonstrate produce preparation, and/or provide nutritional information.  

  

B. The Contractor shall provide at least one full-time Customer Service representative to maintain continuous contact with all of the 

ordering customers, as well as at least one back-up representative.    

  

C. As an industry expert, the Contractor shall assume the responsibility of introducing new FF&V items to the customers, as well as to 

show cost-effective alternatives to their current choices, if the customer so desires.  (For procedures to add items, see New Items 

paragraph under the Section VI. Electronic Ordering Catalogs.)  However, the decision as to which items are ultimately included in 

the Ordering Catalog are at the discretion of the customer(s) and the Contracting Officer.  

  

  

XII. ORDERING SYSTEMS 

  

A. Subsistence Total Order & Receipt Electronic System (“STORES”):  DOD customers will order using the STORES catalog as 

applicable.  The Contractor is responsible for establishing and maintaining the STORES catalog in accordance with the STORES 

Catalog Vendor User Guide (Attachment 4). 

  

1.  Accessed via the Internet, STORES is the Government's translator/ordering system that is capable of accepting orders 

from any of the Services', i.e. Army, Air Force, Navy, or Marines, individual ordering systems and translating them into an 

Electronic Data Interchange (“EDI”) format.  In addition, this information is passed to DLA Troop Support for the purposes 

of contractor payment and customer billing.   

  

2.  Customers will be able to order all of their requirements through STORES.    The System will transmit orders to the 

Contractor and DLA Troop Support. 
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3. The Contractor is required to interface with STORES and must be able to support the following EDI transactions: 

  

810 Electronic Invoice 

820 Payment Voucher Information 

832 Catalog (Outbound - Vendor to DLA Troop Support) 

850 Purchase Order 

861 Receipt 

997 Functional Acknowledgement 

  

Note: A complete description of these transaction sets is included in the “EDI Implementation Guidelines” and can be 

found at https://www.dla.mil/Portals/104/Documents/TroopSupport/Subsistence/

STORES_and_EDI_Requirements.pdf, click STORES and EDI Requirements. 

  

4. The Contractor shall have access to the Internet and be able to send and receive electronic mail (email). 

  

5.  Unit prices must be formatted not more than two (2) places to the right of the decimal point in all ordering catalogs. 

Standard rounding methods must be applied.  For example, a price of $2.215 or higher must be rounded up to $2.22 and 

a price of $2.214 or lower must be rounded down to $2.21. 

  

6.  Contractors are required to utilize the Government's item descriptions on all electronic ordering catalogs (832 

transmissions) as well as on its invoices, delivery ticket to customer and 810 invoice transaction set. 

  

7. The Contractor will utilize the DLA Troop Support invoice reconciliation process, or other such systems as may become 

available, to the maximum extent, towards the goal of correcting invoices early and facilitating the payment process. 

  

8.  In the event the STORES system or the Contractor's interface is not operational, the Contractor must provide alternate 

ways for the customer to order (e.g., by fax, by phone, pick up orders, etc.) Be aware that even in this situation, however, 

it is mandatory that the Contractor subsequently place the same order through STORES when it becomes operational 

again in order to effect obligation/receipt/payment. 

  

9. Public Key Infrastructure (“PKI”)/ External Certificate Authorities (“ECA”) Certificates:   The Department of Defense 

(“DoD”) PKI Certificate will be required for all DoD users. A DoD PKI certificate will be required for all contractors.  The 

requirement for PKI certificates is implemented in accordance with DoD security policy promoting secure electronic 

transactions.   

  

(a)  Obtaining a PKI certificate: 

  

(i)  Contractors who do not work on-site at a Department of Defense facility may purchase a DoD PKI certificate 

from one of three External Certificate Authorities (“ECAs”). The ECAs are vendors who provide digital 

certificates to DoD's industry partners who are using their own equipment or working in non  - Governmental 

facilities.  Certificate prices range from $99 - $179 per certificate per year, with volume discounts at some 

ECAs. A list of ECAs is available at the following web address: https://www.transactionservices.dla.mil/

daashome/pki_contacts.asp . 

https://www.dla.mil/Portals/104/Documents/TroopSupport/Subsistence/STORES_and_EDI_Requirements.pdf
https://www.dla.mil/Portals/104/Documents/TroopSupport/Subsistence/STORES_and_EDI_Requirements.pdf
https://www.transactionservices.dla.mil/daashome/pki_contacts.asp
https://www.transactionservices.dla.mil/daashome/pki_contacts.asp
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(ii)  Each contractor must fully comply with the DoD requirement to implement PKI in order for our information 

systems to remain secure and viable. 

  

  

B. Fresh Fruits and Vegetable Order Receipt System (“FFAVORS”):  USDA customers (School customers) will utilize the FFAVORS 

Web catalog as applicable.  The Contractor, upon award, will be provided a User ID and password to Log in and receive orders 

through FFAVORS Web, a web-based ordering system. The Contractor is responsible for establishing and maintaining the 

FFAVORS WEB catalog in accordance with the FFAVORS Web Manual (Attachment 4). 

  

1.  Accessed via the Internet. FFAVORS WEB is the Government's ordering system for USDA Customers.  It is capable of 

accepting orders from the schools. 

  

2.  Customers will be able to order all of their requirements through FFAVORS WEB.  The system will transmit orders to the 

Contractor and DLA-Troop Support.  

  

3.  In the event that the FFAVORS WEB system is not operational, the Contractor must provide alternate ways for the 

customer to order (e.g., by fax, by phone, pick up orders).  Be aware that even in this situation, however, it is mandatory 

that the Contractor subsequently place the same order through FFAVORS when it becomes operational again in order to 

effect obligation/receipt/payment. 
  

      
XIII. ORDER PLACEMENT, LEAD TIME, and ADJUSTMENTS/CANCELLATION OF ORDERS  
  

A.  The minimum order requirement for any resultant contract is $150.00.  This requirement shall be based on the aggregate total of 

orders for a specific delivery date to all customers located within a particular military base or delivery location. 

  

B.  Troop customers shall place their orders to accommodate at a minimum a 2-day lead time, i.e., “skip day” delivery.  For example, 

an order placed on Monday, September 1st would have a required delivery date of Wednesday, September 3rd.  Orders may be 

placed with a longer lead time not to exceed 21 days in advance of the requested delivery date.  See Attachment 2 Delivery 

Schedule. 

  

C.  School customers shall place their orders to accommodate at a minimum a 4-day lead time.  For example, an order placed on 

Monday, September 1st would have a required delivery date of Friday, September 5th.   See Attachment 2 Delivery Schedule. 

  

D.  All invoice pricing will be based upon the Contract Unit Price at time of order by the customer(s).  Therefore, for any item ordered 

on a Friday to be delivered the following ordering period, pricing will be based upon the catalog price in effect the day of order 

(Friday in this example), regardless of whether the unit price for that item subsequently changes as part of the next ordering 

period's ordering catalog updates.   

  

C. Once submitted through the applicable electronic ordering system (i.e., STORES or FFAVORS), an order may be cancelled by a 

customer up to 1 day before scheduled delivery via written (e.g. Email) notification to the Contractor and the Contracting Officer. 

Less than 1 day from delivery, an order may be cancelled by mutual agreement between the customer and the Contractor. In the 

event of an act of God, such as extreme weather, the specific situation regarding a cancelled delivery, within less than 1 day, will 

be dealt with in an equitable manner by the Contracting Officer, who has the ultimate authority and discretion to resolve said 

issues.  
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D. Adjustments  - For procedures discussing adjustments to order, refer to Attachment 4 (FFAVORS and STORES manuals). 
  
  
  
XIV. ITEM AVAILABILITY 
  

A. Contractors must have the ability to provide to the customers a wide range of FF&V items in sufficient quantities to fill all customer 

requirements and maintain the overall 98% contract fill rate.  All supplies shall be delivered on a “fill or kill” per line-item basis (i.e., 

If a Contractor cannot fill a line item, the line item dies). Therefore, item substitutions are not authorized.  

  

B. Contractors shall notify the customer within 24 hours (for Troop customers) or within 72 hours (for School customers) of required 

delivery date/time of the non-availability of any particular ordered item, whether in whole or in part.  The customer may choose to

replace the non-available item with another item from the contract catalog by placing a new, separate order for the item in 

STORES or FFAVORS, as applicable.  Assuming the proper procedure is followed, this circumstance (i.e., replacement of a not in 

stock “NIS” item with a separate order for another catalog item) will not negatively impact a Contractor's fill rate. 

  
  
XV.   REPACKAGING & SPLITTING OF CASES 
  

A. For some items, DLA customers, particularly Schools, may require smaller pack sizes than are commonly available in the 

commercial marketplace.  Such items are included in the instant Schedule of Items and may be added at a later date during 

contract performance.  It is incumbent on the Contractor to determine how it will supply these items in accordance with the 

required pack sizes.  In so doing, the Contractor may decide to split cases and repackage product at its own facility.     

  

B. Splitting cases and repackaging product, as described in the preceding paragraph, do not constitute processing, and, therefore, do 

not meet the conditions of a private label holder, as defined in Section VII.  Accordingly, the Contractor is prohibited from 

including any costs associated with its own in-house splitting of cases and repackaging product in the Contractor's Delivered 

Price.  Instead, the costs associated with in-house splitting cases and repackaging product must be included in the Contractor's 

Distribution Price.   
  
  
XVI. PACKAGING, PACKING, LABELING, AND MARKINGS 

  

A. All labeling, packaging and packing shall be in accordance with good commercial practice. Shipping containers shall comply with 

the National Motor Freight Classification and Uniform Freight Classification Code.  

   

B. To ensure that the carrier and the receiving activity properly handle and store items, standard commercial precautionary markings 

such as “KEEP REFRIGERATED” shall be used on all cases when appropriate. 

  

C. Protection during inclement weather is required. All products that are susceptible and sensitive to temperature must be protected 

by any means to prevent damage. 
  

  
XVII. DELIVERY INSTRUCTIONS 
  

A. Contractors shall ensure all products are delivered in sanitary trucks that are of a commercially acceptable standard.  All delivery 

trucks must be equipped with a lift gate to expedite the offloading of products.   Trucks shall maintain proper temperatures in 

accordance with standard commercial practices.  Deliveries shall be FOB Destination to all delivery points.   Delivery will be 

completed when the Contractor has unloaded the order(s) from the vehicle and placed them on the dock, and customer receiving 

personnel has accepted the delivery ticket, in accordance with Section XVIII below. All items will be delivered to customer 

locations free of damage and with all packaging and packing intact.  The Contractor shall remove all excess pallets used for 
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delivery from the delivery point.  See Attachment 2 Delivery Schedule. The Delivery Schedule is subject to change at no additional 

cost to the Government. 

  

B. Customers' delivery schedules (days and times), routes, and stop-off sequences will be coordinated and verified with the 

customers on a post-award basis by the Contractor immediately following award and on an annual basis as required.  In general, 

each Troop customer receives three deliveries per week and each School customer receives one delivery per week.  However, 

these schedules may be revised as necessary on a case-by-case basis at the approval of the Contracting Officer at no additional 

cost to the Government. 

  

C. Products for individual customers/dining facilities must be segregated.  Many of the military bases have more than one delivery 

point.  All products shall be palletized and segregated by drop-off point and loaded into the delivery vehicle in reverse drop 

sequence.  The intent is to provide expeditious off-loading capability and delivery to the customers.  

  

D.  The Contractor shall ensure that the personnel loading and delivering the product provide professional, prompt, and efficient 

service to the customer.  Failure to adhere to these standards will be reported to the Customer Representative and the Contracting 

Officer by the affected customer(s) whereby appropriate corrective action will be coordinated with the Contractor. 
  

  
XVIII. INSPECTION AND ACCEPTANCE 
  

A. Inspection and acceptance of products will be performed at destination. The inspection is normally limited to identity, count and 

condition; however, this may be expanded if deemed necessary by either the military Veterinary Inspector, Dining Facility 

Manager, Food Service Advisor/Officer, or the Contracting Officer.  Delivery vehicles may be required to stop at a central location 

for inspection before proceeding to the assigned delivery point(s).  In addition, the delivery vehicles will be inspected for 

cleanliness and condition.  Supplies transported in vehicles that are unsanitary, or which are not equipped to maintain prescribed 

temperatures, may be rejected without further inspection.  Failure to identify latent defects or similar issues at time of acceptance 

will not absolve the Contractor of its liability or preclude the customer from obtaining an appropriate remedy upon the timely 

discovery of said defects or issues after-the-fact.  In this circumstance, the customer shall notify the Customer Representative who 

will coordinate with the Contracting Officer in seeking an appropriate resolution. 

  

B. The authorized Government receiving official at each delivery point is responsible for inspecting and accepting products as they 

are delivered.  The delivery ticket shall not be signed prior to the inspection of each product.  All overages/shortages/returns are to 

be noted on the delivery ticket by the receiving official and truck driver.  The authorized Government receiving official's signature 

and printed name on the delivery ticket is required for acceptance of the product. The contractor MUST ensure that both the 

receiving official's and the truck driver's signature, printed name, and title are legible.  Failure to adhere to this requirement can 

severely limit the Contracting Officer's judgment, which may result in disputes going against the Contractor.   

  

C. Delivery Ticket and related information. No electronic invoice may be submitted for payment until acceptance is verified.   

  

1.  Troops: The Contractor shall provide three copies of the delivery ticket with the shipment.  The first copy is provided to 

the receiving official (i.e., the customer) who will use the delivery ticket as the new receipt document.  The Contractor (or 

its agent) will retain the second copy for invoicing and the Contractor will forward the final copy (Either as the driver 

leaves the base or faxed/emailed within 24 hours of delivery) to the Logistics Center “LC” or Industrial Supply Center 

“ISC” located at the prospective Base.  

  

2.  Schools: The Contractor shall provide two copies of the delivery ticket with the shipment.  The first copy is provided to the 

receiving official (i.e., the customer) who will use the delivery ticket as the new receipt document.  The second copy will 
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be retained by the Contractor (or its agent) for invoicing.  
  
  

  
  
XIX. AUTHORIZED RETURNS 
  

A. The Contractor shall accept returns under the following conditions: 

  

 1.    Products shipped in error. 

 2.    Products damaged in shipment.  

 3.    Products with concealed or latent damage. 

 4.    Products that are recalled. 

 5.    Products that do not meet shelf-life requirements. 

 6.   Products that do not meet the minimum quality requirements as defined for the items listed in the schedule. 

 7.    Products delivered in unsanitary delivery vehicles. 

 8.    Products delivered that fail to meet the minimum/maximum specified temperature. 

 9.    Quantity excess as a result of catalog error by the Contractor. 

 10.  Products that are not from a sanitarily approved source. 

 11. Products that do not comply with DFARS 252.225-7012 Preference for Certain Domestic Commodities (Berry Amendment), 

if no exception to this clause is applicable (see DNAD explanation above).   

 12.  Any other condition not specified above that is deemed by the customer to be valid reasons for return, confirmed by the 

Contracting Officer within his/her discretion. 
  

  
XX. REJECTION/RETURN PROCEDURES 
  

A.  In the event an item is returned for any of the reasons cited in Section XIX., the delivery ticket/invoice shall be annotated as to the 

item(s) rejected/returned.  These items shall then be deducted from the delivery ticket/invoice.  The invoice total must be adjusted 

to reflect the correct dollar value of the shipment.  Replacements will be authorized based on the customer's needs.  On an as-

needed basis determined by customer need, same day re-delivery of items that were previously rejected shall be made, so that 

the customer's food service requirements do not go unfulfilled for that day.  The re-delivered items will be delivered under a 

separate invoice utilizing the same call number, contract line item number, and purchase order number for the discrepant line. 

These re-deliveries will not constitute an emergency order requirement. 

  

B. In the event a product is rejected after initial delivery is made, the Contractor will pick up the rejected product or make other 

disposition arrangements deemed acceptable by the customer.  Credit due to the ordering activity as a result of the rejected 

product being returned, will be handled through a receipts adjustment process in STORES or FFAVORS, as applicable. If the 

Contractor has already been paid for the product, a claim will be issued through DLA TROOP SUPPORT's financial system and 

the Contractor shall promptly pay the claimed amount. In all cases, one (1) copy of the credit memo is to be given to the customer 

and one (1) copy of the credit memo is to be sent to the DLA TROOP SUPPORT Contracting Officer. 

  

C. It is a requirement of this solicitation that product shall be inspected upon receipt as promptly as practicable.  However, failure to 

promptly inspect or accept supplies shall not relieve the contractor from responsibility, nor impose liability on any of the customers, 

for nonconforming supplies.  See clause 52.212-4, paragraph (o) and addendum to clause 52.212-4, paragraph 1. 
  
  

XXI. INVOICING 
  

A. Each delivery will be accompanied by the Contractor's delivery ticket/invoice.  The customer shall sign all copies of the invoice/
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delivery ticket. Any changes must be made on the face of the delivery ticket/invoice; attachments are not acceptable. See 

Section XVIII, para. C. 

  

B. No paper invoices shall be submitted to DFAS for payment. For all orders placed via STORES and sent via EDI transaction set 

850, invoicing for payment is to be filed electronically using EDI transaction set 810 (see https://www.dla.mil/TroopSupport/

Subsistence, Select supply chains: select Subsistence, select Doing Business With Subsistence, select Stores, select  EDI 

Requests for EDI Requirements).   

  

C. For all orders downloaded via USDA's customer ordering website FFAVORS web, invoicing for payment shall be done via invoice 

link from FFAVORS web homepage, https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-

ffavors.  

  

D. All invoices submitted by the Contractor must be “clean”, i.e. all debits and/or credits must be reflected on the invoice prior to its 

submission.  The Contractor is required to ensure the accuracy of its invoices.  The Reconciliation Tool in STORES and/or 

Invoicing Tool in FFAVORS Web provides the Contractor the ability to ensure said accuracy. 

  

E. All internal debit/credit transactions must be completed prior to the submission of the invoice.  Invoice lines that do not 

contain the correct invoice data and/or contain incorrect quantities delivered or prices charged will be rejected.  The Contractor will 

be responsible for correction and re-submission. 

  

F. The same invoice cannot be submitted with different dollar amounts. 

  

G. The 810 invoices do not go through a testing phase.  The Contractor immediately begins sending its invoices in once it has 

successfully sent its first 850 purchase order. 

  

H. Any manually keyed, or emergency, orders must contain the word “Emergency” in the Purchase Order field when the invoice is 

submitted for payment.   In addition, the CALL number and contract line item number (CLIN) will be entered as “9999” on the 

invoice.   Failure to follow this procedure may result in the rejection of the Contractor's invoice.  

  

I.  For catch weight items, standard rounding methods must be observed, i.e., less than .5 is rounded down; greater than or 

equal to .5 is rounded up.  All weights must be rounded to whole pounds using standard rounding methods.  Any line 

submitted for other than whole numbers will be rejected and require correction and re-submission by the Contractor.  Note: 

Currently, no catch weight items apply to this Solicitation.  This does not preclude the possibility that catch weight items may be 

added in the future for certain items.   

  

J.  Unit prices and extended prices must be formatted not more than two (2) places to the right of the decimal point.  Standard 

rounding methods must be applied.  For example, a price of $2.215 or higher must be rounded up to $2.22 and a price of $2.214

or lower must be rounded down to $2.21.   

  

K. Although invoices must be submitted electronically via an 810 Electronic Invoice; the following address must appear in the “Bill To” 

or “Payment Will Be Made By” block of the Contractor's invoice. 

   

DEF FIN AND ACCOUNTING SVC 

BSM, P O BOX 182317 

COLUMBUS OH 43218-2317 

  

https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors
https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors
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Each invoice shall contain sufficient data for billing purposes.  This includes, but is not limited to: 

  

1. Contract Number  

2. Call or Delivery Order Number  

3. Purchase Order Number  

4. DoD Activity Address Code (DODAAC) 

5. Contract line item numbers (CLINs) listed in numeric sequence (CLIN order)  

6. Item nomenclature  

7. Local Stock Number (LSN) or National Stock Number (NSN), as applicable  

8. Quantity purchased per item in DLA Troop Support's unit of issue  

9. Total dollar value on each invoice (reflecting changes to the shipment, if applicable) 

  

L. Invoice transactions may be submitted to DLA Troop Support daily.  All internal debit/credit transactions must be completed prior to 

the submission of the invoice.  Invoice lines that do not contain the correct invoice data and/or contain incorrect quantities 

delivered or prices charged will be rejected.  The Contractor will be responsible for correction and re-submission. 

  

M. Invoice Reconciliation. The following tools have been developed to provide an additional method for the Contractor to ensure the 

accuracy of its own internal accounting process. 

  

1. For STORES: Vendor Reconciliation Tool - In an effort to improve the payment process, Contractors are required to view 

what the customer has or has not receipted via the DLA Troop Support STORES website: https://www.stores.dla.mil/

stores_web/Admin_Logon.aspx. The Contractor will have access to “un-reconciled” information, i.e., the invoice does not 

match the receipt because of the quantity and/or price discrepancy or because the customer has not posted a receipt.  Both 

invoice information and receipt information will be available for review on the website by the Contractor.   While the 

Contractor will not have the capability to update customer receipt information, update capability will be available for un-

reconciled invoice information for 120 days.  It is the Contractor's responsibility to ensure accurate invoices.   

  

2. For FFAVORS: Invoicing Tool - In an effort to improve the payment process, Contractors are required to view what the 

customer has or has not receipted via the USDA FFAVORS website: http://www.fns.usda.gov/fdd/fresh-fruits-and-

vegetables-order-receipt-system-ffavors. The Contractor will have access to “un-reconciled” information, i.e., the invoice 

does not match the receipt because of the quantity and/or price discrepancy or because the customer has not posted a 

receipt.  Both invoice information and receipt information will be available for review on the website by the Contractor.  It is 

the Contractor's responsibility to ensure accurate invoices.   
  

XXII. PRICE AUDITS 
  

A. Price Audits. Contractors are advised that the Government may conduct price verification analysis of the Contractor's performance 

on the resulting contract in the following manner:  

  

1.  At the Contracting Officer's discretion, an internal Price Verification Team in conjunction with the Contracting Officer may 

require the Contractor to provide copies of specific invoices from suppliers, as defined in the EPA provision of this 

Solicitation, covering up to 100 items that were included on the catalog at a given time.  

  

2. The Price Verification Team will request the above documentation in writing and the Contractor will have thirty (30) days after 

the request to furnish the documentation.  

  

3.  A report of overcharges and undercharges (if applicable) will be forwarded to the Contractor, and the Contractor may be 

\hich\af1\dbch\af37\loch\f1 htt\hich\af1\dbch\af37\loch\f1 p\hich\af1\dbch\af37\loch\f1 ://www.fns.us\hich\af1\dbch\af37\loch\f1 &#xD;da.gov/fdd/fresh-fruits-and-vegetabl\hich\af1\dbch\af37\loch\f1 es-orde\hich\af1\dbch\af37\loch\f1 r-recei\hich\af1\dbch\af37\loch\f1 pt-\hich\af1\dbch\af37\loch\f1 system-ffavors\hich\af1\dbch\af37\loch\f1 
\hich\af1\dbch\af37\loch\f1 htt\hich\af1\dbch\af37\loch\f1 p\hich\af1\dbch\af37\loch\f1 ://www.fns.us\hich\af1\dbch\af37\loch\f1 &#xD;da.gov/fdd/fresh-fruits-and-vegetabl\hich\af1\dbch\af37\loch\f1 es-orde\hich\af1\dbch\af37\loch\f1 r-recei\hich\af1\dbch\af37\loch\f1 pt-\hich\af1\dbch\af37\loch\f1 system-ffavors\hich\af1\dbch\af37\loch\f1 
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required to pay the Government for the net amount owed for overcharges. The Government reserves all rights and remedies 

provided by law or under the contract in addition to recovering any overcharges.  Undercharges will be evaluated by the 

Contracting Officer on a case-by-case basis consistent with other terms and conditions of the solicitation and resulting 

contract. 

  

1. The Government may elect to expand / reduce the scope of the price verification analysis, and frequency of future 

analyses, as deemed appropriate by the Contracting Officer.  

  

B. The Government reserves the right to conduct additional price audits as necessary in the opinion of the Contracting Officer to verify 

price accuracy and potentially recoup any overcharges.  In such instances, the Contractor will be required to submit invoices and 

any other supporting price documentation that the Contracting Officer deems appropriate.  
  

XXIII. FILL RATE  
  

A. Order fill rates shall be calculated by the Contractor on an on-time, per order basis and tracked for monthly submission to the 

Contracting Officer/Account Manager.  To ensure accuracy in the Contractor's reported fill rates, the Government will utilize its 

own internal data for comparison purposes.  The fill rate shall be calculated as follows and shall not include mis-picks, damaged 

cases or rejected items (No other method of calculating fill rate will be accepted): 

   

Cases Accepted / Cases Ordered * 100 = Fill Rate % 

   

B. Definitions: 

  

1. Cases Accepted:  Product that the customer has received and receipted not including    damaged cases, rejected items, 

or mis-picks. 

  

2. Cases Ordered:  Product ordered by a customer through STORES or FFAVORS. 

  

C. Contractor is required to maintain at a minimum a 98.0% fill-rate. 

  

D. The Contractor will submit a monthly report, by customer, to the DLA Troop Support Contracting Officer with the following 

information: 

  

1. Fill Rate 

2. List of all items that were Not in Stock, Returned, Damaged, and/or Mis-picked. 
  

  
XXIV. HOLIDAYS 
  

A. All orders are to be delivered on the specified delivery date, except for Federal holidays, as outlined below.  When a scheduled 

delivery day falls on one of these days, delivery should occur on the next business day, unless otherwise agreed to by the 

customer. 

  

New Year's Day                                   Labor Day 

Martin Luther King Jr's Birthday          Columbus Day 

Presidents' Day                                   Veterans Day 

Memorial Day                                      Thanksgiving Day 

Juneteenth Day                                   Christmas Day 
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Independence Day   

  

B. Note: Holidays falling on a Saturday are normally observed on the preceding day (Friday); holidays falling on a Sunday are 

normally observed on the following day (Monday). 
  
  

XXV. EMERGENCY ORDERS 
  

A. Troop requirements can accelerate and surge during wartime, civil emergencies, natural disasters, adverse weather or other 

conditions.  Therefore, last minute ordering may take place as necessary to fulfill customers' requirements.  
  

B. For Troop customers only, the Contractor will provide up to one emergency order per month per customer at no additional cost to 

the Government.  As specified by the customer, all emergency order(s) for supplies must be same day or next day.  Expeditious 

fulfillment of the emergency requirement is imperative.  Unless otherwise noted by the Contractor, the Contractor's Tailor Vendor

Logistics Specialist (“TVLS”) or Customer Service Representative (“CSR”) will be the point of contact for emergency orders and 

will vet the appropriateness of such a request.    
  
XXVI. FOOD DEFENSE  
  

A. DLA Troop Support Subsistence Directorate provides world-wide subsistence logistics support during peace time as well as during 

regional conflicts, contingency operations, national emergencies, and natural disasters.  At any time, the United States 

Government, its personnel, resources and interests may be the target of enemy aggression to include espionage, sabotage, or 

terrorism.  This increased risk requires DLA Troop Support to take steps to ensure measures are taken to prevent the deliberate 

tampering and contamination of subsistence items.  The Contractor must ensure that products and/or packaging have not been 

tampered with or contaminated throughout the growing, storage, and delivery process.  The Contractor must immediately inform 

DLA Troop Support Subsistence of any attempt or suspected attempt by any party or parties, known or unknown, to tamper with or 

contaminate subsistence supplies. 
  

B. As the holder of a contract with the Department of Defense, the Contractor should be aware of the vital role it plays in supporting 

the Agency's customers.  It is incumbent upon the Contractor to take all necessary actions to secure product delivered to all 

military customers, as well as any applicable commercial destinations.   
  
  

C. Accordingly, the Contractor shall submit a Food Defense Plan prior to the start of performance under any resultant contract to

describe what steps it has taken and will take to prevent product tampering and contamination.  The Contractor will also describe 

what steps have been or will be taken that relate to overall plant security and food safety.  The Contractor must describe in detail

the types of measures in place or scheduled to be put in place for the performance period of this contract. (NOTE:  to download a 

copy of the DLA Troop Support Food Defense Checklist please go to the following website: http://www.dla.mil/Portals/104/

Documents/TroopSupport/Subsistence/FoodSafety/FoodQuality/food_defense_check.pdf or contact the applicable Contracting 

Officer or the DLA Troop Support Quality Audits & Food Defense Branch).  Contractors should include specific security measures 

relating to, but not limited to, the following areas: 

  

1. Employee Identification 

2. Background checks where applicable 

3. Control of access to plant facility, gates and doors at the facility 

4. Internal Security 

5. Training and security awareness 

6. Product Integrity 

7. Transportation Security 

}{\rtlch\fcs1 \af1\afs18 \ltrch\fcs0 &#xD;\f1\fs18\insrsid10301704\charrsid6316325 http://www.dla.mil/Portals/104/Documents/TroopSupport/Subsistence/FoodSafety/FoodQuality/food_defense_check.pdf}{\rtlch\fcs1 \af1\afs18 \ltrch\fcs0 \f1\fs18\insrsid10301704 
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D.  The DLA Troop Support Produce Quality Audit Team will review Food Defense during Produce Quality Audits / Quality Systems 

Managements Visits (QSMVs), as part of the USDA-AMS Good Agricultural Practices (“GAP”) & Good Handling Practices (“GHP”) 

Audits (http://www.ams.usda.gov/services/auditing/gap-ghp), to verify the implementation, compliance and effectiveness of the 

Contractor's Food Defense Plan/Program. 

  
  

XXVII. PRODUCT QUALITY  
  

A. Pathogens: The Contractor will use prevailing commercial practice for testing of pathogens including, but not limited to, E. Coli, 

Listeria Monocytegenes, Salmonella, Shigella, and Coagulase Positive Staph Aureus.  

  

B. Shelf-life: All products delivered shall be as fresh as possible and within the Growers/Packers' original shelf life (i.e., Best if Used- 

by-Date, Expiration Date, or other markings).   Applicable products shall be identified with readable open code such as “Best-

Used-by- Date”, “Sell-by-Date”, date of production, or similar marking indicating the end of the guaranteed freshness date.  In 

addition, the Contractor must comply with the following shelf-life requirements for fresh-cut fresh fruits and vegetables, ready-to-

eat salads, cole slaw, etc.:   

  

1.  Individual bags/containers must be marked with a 14-day shelf life from the date of production.  All products must be 

received by the customer with at least 50% of recommended shelf life remaining.  If the manufacturer-recommended 

shelf life is less than 14 days, the Contracting Officer must be notified in advance and approve the shelf-life.  Any 

deviation from these requirements must be approved prior to customer delivery, in writing, by the Contracting Officer. 

  

C. Shell Eggs: Shell eggs must comply with the Federal Food, Drug, and Cosmetic Act (“FFDCA”), 21 USCS §301 et seq. and 21 

CFR Part 100  - 169.  Contractor's Facility and shell eggs product shall also comply with other applicable State and Federal 

regulations and standards (For example: 21 CFR 115.50(b)(2); 7 CFR Part 56; US Standards, Grades, and Weight Classes for 

Shell Eggs (AMS 56); Good Manufacturing Practices (GMPs), etc.).  Shell eggs must originate from a sanitarily approved source 

as indicated in the contract.  Joint Government (DLA Troop Support /USDA-AMS) Sanitation and Food Defense Audits will be 

performed during DLA Produce Quality Audits/QSMVs or other visits by DLA Troop Support Quality Auditors and USDA-AMS 

Auditors as deemed appropriate. 

  

1. Temperature Requirements:  All refrigerated storage areas and transport ambient temperatures for shell eggs cannot 

exceed 45 degrees Fahrenheit. 

  

2. Markings/Labeling Requirements:  For cartons (6-Eggs, 12-Eggs, 18-Eggs, etc.) and loose pack (a flat which contains 30-

Eggs per flat), both of which are packed into a 15 or 30-dozen case, should have the USDA Grademark (shield) on the 

cartons.  Shell egg cases/shipping containers must be stamped with the USDA Grade AA or A stamp (depending on the 

declared quality).   A copy of the Grading Certificate (Form, PY-210S) shall be provided with the shipment of shell eggs 

upon customer request, during DLA Troop Support Quality Audits, or as requested by the Contracting Officer.   Shipping 

containers/cases shall be marked/labeled with Plant Name, Address, Date of Pack, expiration (expiration not to exceed 

30 days from day eggs were packed in cartons), Size Identification, quantity, Grade, etc. 

  

3. Shelf Life:  Shell eggs shall have a minimum of 14 days' shelf life remaining when delivered to DLA customers, unless 

otherwise authorized by Contracting Officer and the customer. 

  

D. Commercial standards shall be used to maintain temperatures appropriate for individual produce items during storage and delivery 

to DLA Troop Support customers. 
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1. Level of Product Quality: 

  

(a) All items must meet or exceed the Government's item description of their assigned Government stock number 

and the specified US Grade. 

  

(b) When designating an item as a match for the DLA item in the Schedule of Items listed in the instant Solicitation, 

the item must be: 

  

(i)  Identical in respect to packaging when the DLA unit of issue is not described by weights (e.g. pound or 

ounce). 

(ii) Equivalent in respect to grade or fabrication. 
  
XXVIII. QUALITY PROGRAM 
  

A. A Manufacturer, Grower, Private Label Holder or Redistributor selection or certification program shall be used to ensure 

standardized product quality for each item supplied and/or listed in the stock catalogs, regardless of supplier. The product quality

shall be equal to that described in the pertinent item specification and/or specified US Grade Standard.  

  

B. The Contractor shall develop and maintain a quality program for the product acquisition, warehousing, and distribution to assure 

the following: 

  

 1.    Standardized product quality. 

2.    Wholesome product by veterinary standards. 

3.    The usage of First-In, First-Out (“FIFO”) principles and/or First-Expired, First-Out (“FEFO”). 

4.    Product shelf life managed and monitored (by date of pack/production of the item). 

5.    Items are free of damage. 

6.    Correct items and quantities are selected and delivered. 

7.    Ensure requirements of the Berry Amendment are met, when applicable. 

8.    Customer satisfaction is monitored. 

9.    Product discrepancies and complaints are resolved and corrective action is initiated. 

10.    Supplier, FDA, or DoD initiated food recalls are promptly reported to customers and DLA Troop Support Contracting 

Officer. 

11.    Compliance with Environmental Protection Agency (EPA) and OSHA requirements. 

12.    Distressed or salvaged items or products shall not be used. 

13.   Applicable food products delivered originate from a source listed as a Sanitarily Approved Food Establishment for Armed 

Forces Procurement and/or listed in the USDA-AMS Good Agricultural Practices (“GAP”) Verification Directory or the 

USDA-AMS Good Handling Practices (“GHP”) Verification Directory for fresh fruits and vegetables, as applicable.  Bulk 

Fresh fruits and vegetables suppliers must be inspected and listed under the USDA-AMS GAP and/or the GHP 

Directory.   

14.    Hazard Analysis and Critical Control Point (“HAACP”) protocol, if applicable. 

15.    Commercial standards are used to maintain temperatures appropriate for individual items. 

  

C. The Contractor shall, for all places of performance, maintain a USDA GAP/GHP certificate AND be listed in the USDA-AMS GAP 

or GHP Verification Directory for a full range of fresh fruits and vegetables throughout the period of contract performance. The 

USDA GAP/GHP certificate must demonstrate a passing score, and specifically passing with respect to the following parts: 

General, Wholesale Distribution (6) and Preventive Food Defense (7).  Failure to obtain and maintain a USDA GAP/GHP 

certificate will be considered a breach of contract. Further information, including inspection requirements, can be found at https://
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phc.amedd.army.mil/topics/foodwater/ca/Pages/DoDApprovedFoodSources.aspx. 

  
  
XXIX. WAREHOUSING AND SANITATION PROGRAM/STORED PRODUCT PEST MANAGEMENT   
  

A.   The Contractor shall develop and maintain a sanitation program and a stored product pest management program for food and 

other co-located non-food items that comply with industry standard programs such as the Code of Federal Regulations, Title 21, 

part 110, Current Good Manufacturing Practice in Manufacturing, Packing, or Holding Human Food, the Federal Insecticide, 

Fungicide and Rodenticide Act, 7 USCS §136 et seq., as well as all pertinent state and local laws and regulations.  Records of 

inspections performed by the Contractor, its subcontractor, or other recognized industry association hired by the Contractor shall

be maintained and made available to the Government at the Contracting Officer's request.   Any findings by the Contractor or its 

agent documenting a critical sanitation deficiency shall be reported immediately to the Contracting Officer with an attached report 

of corrective action.   
  

XXX. PRODUCT SANITARILY APPROVED SOURCE REQUIREMENTS AND SANITARY CONDITIONS 
  

A.    Applicable food products (food products include bulk fresh fruits and vegetables), including pre-cut and packaged fruits, 

vegetables and salads, mushrooms, sprouts, etc., delivered to customers listed in this solicitation, as well as any customer added 

at a later date, shall originate either from an establishment (this includes suppliers/subcontractors or direct farm deliveries) listed 

in the "Directory of Sanitarily Approved Establishments for Armed Forces Procurements" or one which has been inspected under 

the guidance of the United States Department of Agriculture (“USDA”). The USDA Guidance for fresh fruits and vegetables is the 

USDA-AMS Good Agricultural Practices (“GAP”) Verification Directory or the USDA-AMS Good Handling Practices (“GHP”) 

Verification Directory for fresh fruits and vegetables, as applicable. Bulk Fresh fruits and vegetables suppliers must be inspected 

and listed under the USDA-AMS GAP and/or the GHP Directory.  

B.   Food Establishments. 

1.  All establishments and distributors furnishing subsistence items under DLA Troop Support contracts are subject to 

sanitation approval and surveillance as deemed appropriate by the Military Medical Service or by other Federal agencies 

recognized by the Military Medical Service. The Government does not intend to make any award for, nor accept, any 

subsistence products manufactured, processed, or stored in a facility which fails to maintain acceptable levels of food 

safety and food defense, is operating under such unsanitary conditions as may lead to product contamination or 

adulteration constituting a health hazard, or which has not been listed in an appropriate Government directory as a 

sanitarily approved establishment when required. Accordingly, the supplier agrees that, except as indicated in paragraphs 

2 and 3 below, products furnished as a result of this contract will originate only in establishments listed in the U.S. Army 

Public Health Command (USAPHC ) Circular 40-1, Worldwide Directory of Sanitarily Approved Food Establishments for 

Armed Forces Procurement, (Worldwide Directory) (available at http://phc.amedd.army.mil/topics/foodwater/ca/Pages/

DoDApprovedFoodSources.aspx). Compliance with the current edition of DoD Military Standard 3006A, Sanitation 

Requirements for Food Establishments, is mandatory for listing of establishments in the Worldwide Directory. Suppliers 

also agree to inform the Contracting Officer immediately upon notification that a facility is no longer sanitarily approved 

and/or removed from the Worldwide Directory and/or other Federal agency's listing, as indicated in paragraph 2 below. 

Suppliers also agree to inform the Contracting Officer when sanitary approval is regained and listing is reinstated. 

2.  Establishments furnishing the products listed below and appearing in the publications indicated need not be listed in the 

worldwide directory. Additional guidance on specific listing requirements for products/plants included in or exempt from 

listing is provided in Appendix A of the worldwide directory. 

(i) Shell eggs may be supplied from establishments listed in the USDA, Agriculture Marketing Service (AMS) search 

engine results.  The search engine can be found at https://apps.ams.usda.gov/plantbook/Query_Pages/
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PlantBook_Query.asp 

3.  Establishments exempt from Worldwide Directory listing. Refer to AR 40-657/NAVSUPINST 4355.4H/MCO P1010.31H, 

Veterinary/Medical Food Safety, Quality Assurance, and Laboratory Service, for a list of establishment types that may be 

exempt from Worldwide Directory listing. (AR 40-657 is available from National Technical Information Service, 5301 

Shawnee Road, Alexandria, VA 22312; 1-888-584-8332; or download from web site: https://armypubs.army.mil/epubs/

DR_pubs/DR_a/pdf/web/r40_657.pdf ) For the most current listing of exempt plants/products, see the Worldwide 

Directory (available at: http://phc.amedd.army.mil/topics/foodwater/ca/Pages/DoDApprovedFoodSources.aspx). 

4.  Subsistence items other than those exempt from listing in the Worldwide Directory, bearing labels reading “Distributed 

By”, “Manufactured For”, etc., are not acceptable unless the source of manufacturing/processing is indicated on the label 

or on accompanying shipment documentation. 

5.  When the Military Medical Service or other Federal agency acceptable to the Military Medical Service determines the 

levels of food safety and food defense of the establishment or its products have or may lead to product contamination or 

adulteration, the Contracting Officer will suspend the work until such conditions are remedied to the satisfaction of the 

appropriate inspection agency. Suspension of the work shall not extend the life of the contract, nor shall it be considered 

sufficient cause for the Contractor to request an extension of any delivery date. In the event the Contractor fails to correct 

such objectionable conditions within the time specified by the Contracting Officer, the Government shall have the right to 

terminate the contract in accordance with the “Default” clause of the contract. 

C.  Delivery conveyances: The supplies delivered under this contract shall be transported in delivery conveyances maintained to 

prevent tampering with and /or adulteration or contamination of the supplies, and if applicable, equipped to maintain a prescribed 

temperature. The delivery conveyances shall be subject to inspection by the government at all reasonable times and places. 

When the sanitary conditions of the delivery conveyance have led, or may lead to product contamination, adulteration, constitute

a health hazard, or the delivery conveyance is not equipped to maintain prescribed temperatures, or the transport results in 

product `unfit for intended purpose', supplies tendered for acceptance may be rejected without further inspection. 

  
XXXI.  QUALITY SYSTEMS MANAGEMENT VISITS & PRODUCE QUALITY AUDITS 
  

A. See Attachment 5, “Quality Systems Management Visits & Produce Quality Audits”. 
  
XXXII. RECALL PROCEDURES REQUIREMENTS 
  

A.  In the event that a product recall is initiated by the USDA, the Contractor, or the Contractor's supplier or manufacturer, the 

Contractor shall follow the procedures as outlined below: 

            

1.  Immediately notify the following personnel: 

  

(a)  Customers that have received the recalled product. 

(b)  DLA Troop Support Contracting Officer. 

(c)  DLA Troop Support Account Manager. 

(d)  DLA Troop Support Customer Safety Officer at (215) 737- 2678 

  

2.  Provide the following information to the DLA Troop Support Consumer Safety Officer: 

  

(a) Reason for recall 

(b) Type of recall, i.e., Type I, II or III. 

(c)  Description of product. 

https://armypubs.army.mil/epubs/DR_pubs/DR_a/pdf/web/r40_657.pdf
https://armypubs.army.mil/epubs/DR_pubs/DR_a/pdf/web/r40_657.pdf
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(d)  Amount of product. 

(e)  List of customers that have received product. 

(f)  Name and phone number of responsible person (Recall Coordinator). 

  

3.  The Contractor shall provide a Final Status Report of Recall, when completed, to the DLA Troop Support Consumer 

Safety Officer. 

  

4.  At the discretion of the affected customers, the Contractor shall either replace at no additional cost or adjust the invoice 

quantity for any recalled product.   

  

B.  In the event of a DoD All Food and Drug Acts (“ALFOODACT”) notification resulting from a product recall, the Contractor shall 

provide the following information within 72 hours after recall notification (ALFOODACT) to their Contracting Officer (KO), 

Contracting Specialist, Tailored Vendor Logistics Specialist (TVLS) and/or Contracting Officer Representative (COR). Additionally, 

this information will be sent to the DLA Troop Support Subsistence Food Safety Office at dscpconssafofc@dla.mil:  

  

1) ALFOODACT 202X-XXX  

2) DLA Contract Number:   

3) Unit of Measure:  

4) Quantity Currently in Stock: 

5) List of customers that received product AND (a-h) for each customer: 

  

                a. Customer name and location: 

                b. DLA Purchase Order Number: 

                c. Vendor Invoice Number: 

                d. Item Stock number (LSN, NSN): 

                e. Quantity Shipped: 

                f. Date Shipped: 

                g. Value of Affected Product: 

                h. Amount of credit due: 
  

                 
XXXIII.  PERISHABLE AGRICULTURAL COMMODITIES ACT (“PACA”) LICENSE 
  

A.  All offerors must possess a valid PACA license at the time they submit their initial proposals.  Proof of a current, valid PACA 

license must be submitted with the offeror's proposal or the offer may be deemed technically unacceptable and removed from 

further award consideration.  See Addendum to FAR 52.212-1 for further details regarding this proposal submission requirement. 

Additionally, upon award, the Contractor must maintain a valid PACA license throughout the life of the contract.  Failure to do so 

may result in termination of the contract. 
  

XXXIV. NON-COMPETE PROVISION 
  

A.  The offeror warrants that upon receiving the award, it will not actively promote, engage, or market any of the customers on this 

acquisition away from the resultant DLA Troop Support contract and onto a fresh fruits and vegetable subsistence contract or 

account of any other Government agency or commercial entity.  This prohibition is in effect during the life of the resultant contract 

and restricts competition in the specific area or zone that is the subject of this acquisition.  A violation of this term may result in the 

Contracting Officer terminating the contract, documenting this action as part of the awardee's past performance data, and taking 

other appropriate recourse as permitted by the contract or applicable regulations and law.  
  

XXXV.  LOCAL PURCHASE (SCHOOLS) 
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A. DLA Troop Support and the USDA support the use of local purchase to the maximum extent practicable.  Therefore, Contractors 

are encouraged to source local produce taking into consideration price, availability, quality, and other factors. 

  

B. For purposes of this solicitation and resulting contract, “local purchase” is defined as product purchased from growers or 

manufacturers within the state the customer is located, within the contract zone, or from a state bordering the state in which the 

customer is located.    

  

C. For contracts using FFAVORS catalogs, Contractors are required to include state of origin information for all products in the 

FFAVORS catalog.  FFAVORS includes a data field for this purpose.  

  

D. Within 45 days after contract award, the successful Contractor(s) for schools will submit to the Contracting Officer a Local 

Purchase Procurement plan which will include the following elements: 

  

1. A list of specific items that the contractor currently purchases locally;  

2. A list of local growers from which the contractor sources product;  

3. Plans to expand the purchase of local items; and 

4. A list of resources that might assist in efforts to source more local products.  

  

E. Contractors may be required to attend information sessions related to local sourcing and promotion of local products.   
  

  
XXXVI.  MANAGEMENT REPORTS 
  

A.  The Contractor shall electronically transmit the following reports to the DLA Troop Support Contracting Officer and Account 

Manager on a monthly basis.  All reports shall be cumulative for a one (1) month period and submitted no later than the seventh 

day of the following month (e.g., for the reporting period of January 1 through January 31, the reports must be received by 

February 7).   

  

1.  Product Line Listing (Manufacturer, Grower, Private Label Holder and Redistributor, collectively referred to as “Supplier”): 

This report shall list all items purchased along with quantity and dollar value.  It shall be sorted by Supplier and annotate 

whether the Supplier is a large business or small business and whether the Supplier is local or non-local.  

  

2.  Fill Rate Report:  The fill-rate is calculated by dividing the number of cases accepted by the customer by the number of 

cases ordered.  No other method of calculating fill rates should be included.   Mis-picks and damaged or rejected cases 

should not be included in this calculation.  The report should specify fill rates per customer and an overall average fill-rate 

for all customers under the contract for the month being reported. 

  

3.  Rebates, Discounts, Allowances and Other Economic Incentives (collectively referred to as “Incentives”):   

  

(a) All incentives for the prior month (i.e., the month being reported) that have been passed along to DLA 

Customers or that are due to the US Government shall be summarized by listing each customer and the 

incentive amount per line item.  Also include the Supplier (see definition in section A.1. above) offering the 

incentive and the product usage.  The total should be per customer and per order. 

  

(b) Also, the Contractor must report on any and all financial arrangements under which the Contractor: (i) 
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receives money from any of the Contractor's suppliers, and (ii) asserts that such money is not an incentive 

that is owed to the Government under the terms of this solicitation and the resulting contract.  The 

Contractor must report the name of each supplier that provided money to the Contractor during the month, 

a brief description of each financial arrangement, and the respective dollar amount received for each 

financial arrangement.  If a new financial arrangement (i.e., an arrangement that was not previously 

provided in the Contractor's proposal under this solicitation) is reported, then the monthly report must also 

explain why the Contractor believes that the new financial arrangement should not be considered an 

incentive that would be owed to the Government under the terms of the resultant contract.  This 

explanation is not required in the monthly report if the explanation was previously provided with the 

Contractor's proposal under this solicitation. 

  

(c) The above reports shall be prepared in documents that include the Contractor's own letterhead.  Said 

reports shall be signed by the appropriate official within the Contractor's organization holding the requisite 

authority to bind the Contractor and act on its behalf for purposes of this reporting.  By signing such 

reports, the Contractor certifies that it understands the reporting requirements, that it understands the 

relevant contractual terms and conditions, and that the information provided is true and accurate.  

  

  

4.  DNAD:  On a monthly basis, the Contractor shall create and electronically transmit an excel spreadsheet to the 

Contracting Officer with the stock number, item description, case count, pounds, and dollar value of non-domestic orders 

filled during the month. The Contractor shall code the EDI 832 Ref 03 (Foreign Source Indicator) with “Y” for each item 

that is foreign product and “N” for each item that is not foreign product.  NOTE: The DNAD report is required only for 

Troop contracts because the Contractor is prohibited from providing any non-domestic products under the USDA 

contracts (i.e. contracts supporting School customers).  

  

5. Financial Status Reports: In order to help track timely payments, an accounts receivable report shall be submitted on a 

monthly basis, at a minimum. Many Contractors elect to submit this report, in the form of a spreadsheet, on a weekly 

basis. The report should contain customer identification, invoice number, call number, invoice amount, amount paid, 

credit adjustments, and balance due. This information is necessary to help alleviate payment problems as soon as 

possible. However, the submission of this report does not relieve the Contractor's responsibility to monitor the STORES 

and FFAVORS Reconciliation tool, as detailed in section XXI. 

  

6.  Customer Service Report:  The Contractor shall develop and provide a report summarizing all discrepancies, complaints 

and all positive feedback from ordering activities and the respective resolutions by providing details of each customer 

service incident, including any customer service visits. 

  

7.  Descending Dollar Value Report:  Sorted by line item; each line is to contain, at a minimum: DLA Troop Support stock 

number, Item Description, pack or size, brand description, quantity, and total dollar value of units shipped.  Dollar 

amounts will be totaled.  This report shall be organized by individual customer accounts and by the total customer base in 

each zone. 

  

  

B. The Contractor will also submit an annual report on the status of its performance regarding its Local Purchase Plan.  The report will 

enable DLA and its customers to provide assistance as needed in identifying local sources.  See Section XXXV for detailed 

information. 
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XXXVII. CONTRACT ADMINISTRATION INFORMATION 
  

A.  Contract Authority:  The DLA Troop Support Contracting Officer is the only person authorized to approve changes or modify any 

requirement of the contract.  Notwithstanding any provisions contained elsewhere in the contract, said authority remains solely 

with the DLA Troop Support Contracting Officer. 

  

1.  In the event that the Contractor effects any change at the direction of any person other than the DLA Troop Support 

Contracting Officer, the change will be considered to have been made without authority and no adjustment will be made. 

The Contracting Officer must authorize any modification or costs associated with a change in writing. 

  

2.  Requests for information on matters related to this contract, such as an explanation of terms or contract interpretation, 

shall be submitted to the DLA Troop Support Contracting Officer. 

  

B.  Payments:  DFAS Columbus Center is the payment office for this acquisition. 

  

1. Payment of delivery orders will be made in accordance with the terms and conditions of Paragraph (i) of FAR Clause 

52.212-4 “Contract Terms and Conditions - Commercial Items” that is incorporated by reference into this solicitation. 

  

2.  Payment will be made within 10 days after the receipt of a proper invoice; however, payment is still subject to the terms 

and conditions of the Prompt Payment Act (31 U.S.C. 3903).   All 810 electronic invoices must be submitted with 

accurate, sufficient, clean data before any payment can be made.  As previously noted, it is the Contractor's obligation to 

submit such an invoice and, absent such an invoice, no payment will be due for purposes of the Prompt Payment Act. 

  

3.  The Contractor is responsible to use MyInvoice for detailed summary of payments (line by line analysis). For information 

on how to register for and use your MyInvoice account visit: https://www.dfas.mil/Portals/98/Documents/Contractors-

Vendors/2020March-myInvoice.pdf?ver=2020-02-29-151118-113 . 

  

4. The Government intends to make payments under the resultant contract by electronic funds transfer (“EFT”) based on the 

information contained in the System for Award Management Registration (“SAM”).  FAR Clause 52.232-33, “Payment by 
Electronic Funds Transfer- System for Award Management” is incorporated by reference.   

  

C.  Administration:   

  

1.  The Contracting Officer from the DLA Troop Support Supplier Operations - Produce and Market Fresh Division will 

perform administration of the contract.  The DLA Troop Support Contracting Officer must approve any changes to the 

resultant contract.  
  

 
  
Standard Element  has no Title
  

Part 12 Clauses

52.212-4   CONTRACT TERMS AND CONDITIONS  -  COMMERCIAL ITEMS   (NOV 2021)   FAR
  

As prescribed in 12.301(b)(3), insert the following clause: 

https://www.dfas.mil/Portals/98/Documents/Contractors-Vendors/2020March-myInvoice.pdf?ver=2020-02-29-151118-113
https://www.dfas.mil/Portals/98/Documents/Contractors-Vendors/2020March-myInvoice.pdf?ver=2020-02-29-151118-113
https://www.acquisition.gov/far/12.301
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Contract Terms and Conditions --Commercial Products and Commercial Services (Nov 2021) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the requirements of this contract. The 

Government reserves the right to inspect or test any supplies or services that have been tendered for acceptance. The Government may 

require repair or replacement of nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If repair/

replacement or reperformance will not correct the defects or is not possible, the Government may seek an equitable price reduction or 

adequate consideration for acceptance of nonconforming supplies or services. The Government must exercise its post-acceptance rights- 

(1) Within a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of performance of this contract to a 

bank, trust company, or other financing institution, including any Federal lending agency in accordance with the Assignment of Claims Act (31 

U.S.C. 3727). However, when a third party makes payment (e.g., use of the Governmentwide commercial purchase card), the Contractor may 

not assign its rights to receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of the parties. 

(d) Disputes. This contract is subject to 41 U.S.C. chapter 71, Contract Disputes. Failure of the parties to this contract to reach agreement on 

any request for equitable adjustment, claim, appeal or action arising under or relating to this contract shall be a dispute to be resolved in 

accordance with the clause at Federal Acquisition Regulation (FAR) 52.233-1, Disputes, which is incorporated herein by reference. The 

Contractor shall proceed diligently with performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an occurrence beyond the reasonable 

control of the Contractor and without its fault or negligence such as, acts of God or the public enemy, acts of the Government in either its 

sovereign or contractual capacity, fires, floods, epidemics, quarantine restrictions, strikes, unusually severe weather, and delays of common 

carriers. The Contractor shall notify the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any 

excusable delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable dispatch, and shall 

promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. 

(1) The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized) to the address designated in the 

contract to receive invoices. An invoice must include- 

(i) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iii) Contract number, line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.233-1
https://www.acquisition.gov/far/52.202-1
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(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to notify in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN on the invoice only if required elsewhere in this contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information on the invoice only if required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper invoice, the Contractor shall have 

submitted correct EFT banking information in accordance with the applicable solicitation provision, contract clause (e.g., 52.232-33, Payment 

by Electronic Funds Transfer-System for Award Management, or 52.232-34, Payment by Electronic Funds Transfer-Other Than System for 

Award Management), or applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C.3903) and Office of Management and Budget (OMB) 

prompt payment regulations at 5 CFR Part 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents against liability, including costs, 

for actual or alleged direct or contributory infringement of, or inducement to infringe, any United States or foreign patent, trademark or 

copyright, arising out of the performance of this contract, provided the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment.- 

(1) Items accepted. Payment shall be made for items accepted by the Government that have been delivered to the delivery destinations set 

forth in this contract. 

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 U.S.C.3903) and prompt payment 

regulations at 5 CFR Part 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the appropriate EFT clause. 

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of the invoice. For the purpose of 

computing the discount earned, payment shall be considered to have been made on the date which appears on the payment check or the 

specified payment date if an electronic funds transfer payment is made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that the Government has otherwise 

overpaid on a contract financing or invoice payment, the Contractor shall- 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the overpayment including the- 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected line item or subline item, if applicable; and 

(D) Contractor point of contact. 

https://www.acquisition.gov/far/52.232-33
https://www.acquisition.gov/far/52.232-34
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.212-5
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(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear simple interest from the date due until 

paid unless paid within 30 days of becoming due. The interest rate shall be the interest rate established by the Secretary of the Treasury as 

provided in 41 U.S.C. 7109, which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) of this clause, and then 

at the rate applicable for each six-month period as fixed by the Secretary until the amount is paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the contract. 

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if - 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline specified in the demand for 

payment unless the amounts were not repaid because the Contractor has requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see 32.607-2). 

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final decision shall identify the same 

due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the due date and ending on- 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise payable has been withheld as a credit 

against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in FAR 32.608-2 in effect on the date of this 

contract. 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies provided under this contract shall 

remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, or any part hereof, for its sole 

convenience. In the event of such termination, the Contractor shall immediately stop all work hereunder and shall immediately cause any and 

http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/33.211
https://www.acquisition.gov/far/32.608-2
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all of its suppliers and subcontractors to cease work. Subject to the terms of this contract, the Contractor shall be paid a percentage of the 

contract price reflecting the percentage of the work performed prior to the notice of termination, plus reasonable charges the Contractor can 

demonstrate to the satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 

Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this purpose. This paragraph does 

not give the Government any right to audit the Contractor's records. The Contractor shall not be paid for any work performed or costs incurred 

which reasonably could have been avoided. 

(m) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the Government upon 

acceptance, regardless of when or where the Government takes physical possession. 

(n) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit for use for the particular 

purpose described in this contract. 

(o) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable to the Government for 

consequential damages resulting from any defect or deficiencies in accepted items. 

(p) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive orders, rules and regulations 

applicable to its performance under this contract. 

(q) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 relating to limitations on the 

use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to officials not to benefit; 40 U.S.C. chapter 37, 

Contract Work Hours and Safety Standards; 41 U.S.C. chapter 87, Kickbacks; 41 U.S.C. 4712 and 10 U.S.C. 2409 relating to whistleblower 

protections; 49 U.S.C. 40118, Fly American; and 41 U.S.C. chapter 21 relating to procurement integrity. 

(r) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving precedence in the following order: 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, Compliance with Laws Unique to Government Contracts, and 

Unauthorized Obligations paragraphs of this clause; 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) [Reserved] 

(u) Unauthorized Obligations. 

(1) Except as stated in paragraph (u)(2) of this clause, when any supply or service acquired under this contract is subject to any End User 

License Agreement (EULA), Terms of Service (TOS), or similar legal instrument or agreement, that includes any clause requiring the 

http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.212-5
https://www.gsa.gov/forms-library/solicitationcontractorder-commercial-items
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Government to indemnify the Contractor or any person or entity for damages, costs, fees, or any other loss or liability that would create an Anti-

Deficiency Act violation (31 U.S.C. 1341), the following shall govern: 

(i) Any such clause is unenforceable against the Government. 

(ii) Neither the Government nor any Government authorized end user shall be deemed to have agreed to such clause by virtue of it appearing 

in the EULA, TOS, or similar legal instrument or agreement. If the EULA, TOS, or similar legal instrument or agreement is invoked through an 

"I agree" click box or other comparable mechanism (e.g., "click-wrap" or "browse-wrap" agreements), execution does not bind the Government 

or any Government authorized end user to such clause. 

(iii) Any such clause is deemed to be stricken from the EULA, TOS, or similar legal instrument or agreement. 

(2) Paragraph (u)(1) of this clause does not apply to indemnification by the Government that is expressly authorized by statute and specifically 

authorized under applicable agency regulations and procedures. 

(v) Incorporation by reference. The Contractor's representations and certifications, including those completed electronically via the System for 

Award Management (SAM), are incorporated by reference into the contract. 

(End of clause) 

Addendum to 52.212-4  - Contract Terms and Conditions  - Commercial Items. 
  
The following paragraph(s) of 52.212-4 are amended as indicated below: 
  
1.  Paragraph (a), Inspection/Acceptance, is revised to add the following: 

  
“Inspection and acceptance of products will be performed at destination. The authorized Government receiving official for each customer 
is responsible for signing for and accepting products when they are delivered. The final disposition decision rests with the food service 
officer and/or the authorized Government receiving official.  

  
2.  Paragraph (c), Changes, is deleted in its entirety and replaced with the following: 
  
     (c) Changes. 
          (1)  In addition to bilateral changes, the Contracting Officer, at his/her discretion, may unilaterally invoke any of the contingency options 

set forth in this contract. 
          (2)  The Contracting Officer may at any time, by unilateral written order, make changes within the general scope of this contract in any 

one or more of the following: 
(i)  Method of shipment or packing; 
(ii) Place, manner, or time of delivery. 

 (3)  If such change causes an increase or decrease in the cost of, or time required for, performance for any part of the work under this 
contract, the Contracting Officer shall make equitable adjustment in the contract price, the delivery schedule, or both, and shall 
modify the contract. 

         (4)  The Contractor must assert its right to an adjustment under this clause within thirty (30) days from the date of receipt of the written 
order.  However, if the Contracting Officer decides that the facts justify it, the Contracting Officer may receive and act upon a 
proposal submitted before final payment of the contract. 

         (5)  Failure to agree to any adjustment shall be a dispute under the Disputes Clause.  However, nothing in this clause shall excuse the 
Contractor from proceeding with the contract. 

  
3.  Paragraph (m), Termination for Cause. 
  

Delete paragraph (m) in its entirety and substitute the following: 
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(m) Termination for Cause. The Government may terminate this contract, or any part hereof, for cause in the event of any default by the 
Contractor, or if the Contractor fails to comply with any contract terms and conditions, or fails to provide the Government upon 
request, with adequate assurances of future performance. In the event of termination for cause, the Government shall not be liable to 
the Contractor for any amount for supplies or services not accepted, and the Contractor shall be liable to the Government for any and 
all rights and remedies provided by law. If this contract is terminated in whole or in part for cause, and the supplies or services 
covered by the contract so terminated are repurchased by the Government, the Government will incur administrative costs in such 
repurchases. The Contractor and the Government expressly agree that, in addition to any excess costs of repurchase, or any other 
damages resulting from such default, the Contractor shall pay, and the Government shall accept, the sum of $1350.00 as payment in 
full for the administrative costs of such repurchase. This assessment of damages for administrative costs shall apply for any 
termination for cause following which the Government repurchases the terminated supplies or services together with any incidental or 
consequential damages incurred because of the termination. If it is determined that the Government improperly terminated this 
contract for default, such termination shall be deemed a termination for convenience. 

 
  
52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR EXECUTIVE ORDERS - COMMERCIAL 
ITEMS (JAN 2022)
As prescribed in 12.301(b)(4), insert the following clause: 

Contract Terms and Conditions Required To Implement Statutes or Executive Orders --Commercial Products and Commercial Services (Jan 

2022)  

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are incorporated in this contract by 

reference, to implement provisions of law or Executive orders applicable to acquisitions of commercial products and commercial services: 

(1) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements (Jan 2017) (section 743 of Division E, Title 

VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in subsequent 

appropriations acts (and as extended in continuing resolutions)). 

(2) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services Developed or Provided by Kaspersky Lab and Other Covered 

Entities (Nov 2021) (Section 1634 of Pub. L. 115-91). 

(3) 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video Surveillance Services or Equipment. (Nov 2021) (Section 

889(a)(1)(A) of Pub. L. 115-232). 

(4) 52.209-10, Prohibition on Contracting with Inverted Domestic Corporations (Nov 2015). 

(5) 52.233-3, Protest After Award (Aug 1996) (31 U.S.C. 3553). 

(6) 52.233-4, Applicable Law for Breach of Contract Claim (Oct 2004) (Public Laws 108-77 and 108-78 ( 19 U.S.C. 3805 note)). 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has indicated as being incorporated in 

this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of commercial products and commercial 

services: 

[Contracting Officer check as appropriate.] 

_X_ (1) 52.203-6, Restrictions on Subcontractor Sales to the Government (Jun 2020), with Alternate I (Nov 2021) (41 U.S.C. 4704 and 10 U.S.

C. 2402). 

_X_ (2) 52.203-13, Contractor Code of Business Ethics and Conduct (Nov 2021) (41 U.S.C. 3509)). 

__ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 (Jun 2010) (Section 1553 of Pub. L. 

111-5). (Applies to contracts funded by the American Recovery and Reinvestment Act of 2009.) 

https://www.acquisition.gov/far/12.301
https://www.acquisition.gov/far/52.203-19
https://www.acquisition.gov/far/52.204-23
https://www.acquisition.gov/far/52.204-25
https://www.acquisition.gov/far/52.209-10
https://www.acquisition.gov/far/52.233-3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.233-4
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.203-6
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.203-13
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.203-15
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_X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (Jun 2020) (Pub. L. 109-282) ( 31 U.S.C. 6101 

note). 

__ (5) [Reserved]. 

__ (6) 52.204-14, Service Contract Reporting Requirements (Oct 2016) (Pub. L. 111-117, section 743 of Div. C). 

__ (7) 52.204-15, Service Contract Reporting Requirements for Indefinite-Delivery Contracts (Oct 2016) (Pub. L. 111-117, section 743 of Div. 

C). 

_X_ (8) 52.209-6, Protecting the Government's Interest When Subcontracting with Contractors Debarred, Suspended, or Proposed for 

Debarment. (Nov 2021) (31 U.S.C. 6101 note). 

_X_ (9) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (Oct 2018) (41 U.S.C. 2313). 

__ (10) [Reserved]. 

__ (11) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (Sep 2021) (15 U.S.C. 657a). 

__ (12) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Sep 2021) (if the offeror elects to waive the 

preference, it shall so indicate in its offer) (15 U.S.C. 657a). 

__ (13) [Reserved] 

_X_ (14) (i) 52.219-6, Notice of Total Small Business Set-Aside (Nov 2020) (15 U.S.C. 644). 

_X_ (ii) Alternate I (Mar 2020) of 52.219-6. 

__ (15) (i) 52.219-7, Notice of Partial Small Business Set-Aside (Nov 2020) (15 U.S.C. 644). 

__ (ii) Alternate I (Mar 2020) of 52.219-7. 

_X_ (16) 52.219-8, Utilization of Small Business Concerns (Oct 2018) (15 U.S.C. 637(d)(2) and (3)). 

__ (17) (i) 52.219-9, Small Business Subcontracting Plan (Nov 2021) (15 U.S.C. 637(d)(4)). 

__ (ii) Alternate I (Nov 2016) of 52.219-9. 

__ (iii) Alternate II (Nov 2016) of 52.219-9. 

__ (iv) Alternate III (Jun 2020) of 52.219-9. 

__ (v) Alternate IV (Sep 2021) of 52.219-9. 

__ (18) (i) 52.219-13, Notice of Set-Aside of Orders (Mar 2020) (15 U.S.C. 644(r)). 

__ (ii) Alternate I (Mar 2020) of 52.219-13. 

_X_ (19) 52.219-14, Limitations on Subcontracting (Sep 2021) (15 U.S.C. 637s). 

__ (20) 52.219-16, Liquidated Damages --Subcontracting Plan (Sep 2021) (15 U.S.C. 637(d)(4)(F)(i)). 

__ (21) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (Sep 2021) (15 U.S.C. 657f). 

_X_ (22) (i) 52.219-28, Post Award Small Business Program Representation (Sep 2021) (15 U.S.C. 632(a)(2)). 

__ (ii) Alternate I (Mar 2020) of 52.219-28. 

https://www.acquisition.gov/far/52.204-10
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section6101&num=0&edition=prelim
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section6101&num=0&edition=prelim
https://www.acquisition.gov/far/52.204-14
https://www.acquisition.gov/far/52.204-15
https://www.acquisition.gov/far/52.209-6
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section6101&num=0&edition=prelim
https://www.acquisition.gov/far/52.209-9
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title41-section2313&num=0&edition=prelim
https://www.acquisition.gov/far/52.219-3
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-section637a&num=0&edition=prelim
https://www.acquisition.gov/far/52.219-4
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-6
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-6
https://www.acquisition.gov/far/52.219-7
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-7
https://www.acquisition.gov/far/52.219-8
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-9
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-9
https://www.acquisition.gov/far/52.219-9
https://www.acquisition.gov/far/52.219-9
https://www.acquisition.gov/far/52.219-9
https://www.acquisition.gov/far/52.219-13
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-13
https://www.acquisition.gov/far/52.219-14
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-16
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-27
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-28
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-28
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__ (23) 52.219-29, Notice of Set-Aside for, or Sole-Source Award to, Economically Disadvantaged Women-Owned Small Business Concerns 

(Sep 2021) (15 U.S.C. 637(m)). 

__ (24) 52.219-30, Notice of Set-Aside for, or Sole-Source Award to, Women-Owned Small Business Concerns Eligible Under the Women-

Owned Small Business Program (Sep 2021) (15 U.S.C. 637(m)). 

__ (25) 52.219-32, Orders Issued Directly Under Small Business Reserves (Mar 2020) (15 U.S.C. 644(r)). 

_X_ (26) 52.219-33, Nonmanufacturer Rule (Sep 2021) (15U.S.C. 637(a)(17)). 

_X_ (27) 52.222-3, Convict Labor (Jun 2003) (E.O.11755). 

_X_ (28) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (Jan 2022) (E.O.13126). 

_X_ (29) 52.222-21, Prohibition of Segregated Facilities (Apr 2015). 

_X_ (30) (i) 52.222-26, Equal Opportunity (Sep 2016) (E.O.11246). 

__ (ii) Alternate I (Feb 1999) of 52.222-26. 

_X_ (31) (i) 52.222-35, Equal Opportunity for Veterans (Jun 2020) (38 U.S.C. 4212). 

__ (ii) Alternate I (Jul 2014) of 52.222-35. 

_X_ (32) (i) 52.222-36, Equal Opportunity for Workers with Disabilities (Jun 2020) (29 U.S.C. 793). 

__ (ii) Alternate I (Jul 2014) of 52.222-36. 

_X_ (33) 52.222-37, Employment Reports on Veterans (Jun 2020) (38 U.S.C. 4212). 

_X_ (34) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). 

_X_ (35) (i) 52.222-50, Combating Trafficking in Persons (Nov 2021) (22 U.S.C. chapter 78 and E.O. 13627). 

__ (ii) Alternate I (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 

__ (36) 52.222-54, Employment Eligibility Verification (Nov 2021) . (Executive Order 12989). (Not applicable to the acquisition of commercially 

available off-the-shelf items or certain other types of commercial products or commercial services as prescribed in FAR 22.1803.) 

__ (37) (i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA -Designated Items (May 2008) ( 42 U.S.C. 6962(c)(3)(A)

(ii)). (Not applicable to the acquisition of commercially available off-the-shelf items.) 

__ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of commercially available off-the-shelf 

items.) 

__ (38) 52.223-11, Ozone-Depleting Substances and High Global Warming Potential Hydrofluorocarbons (Jun 2016) (E.O. 13693). 

__ (39) 52.223-12, Maintenance, Service, Repair, or Disposal of Refrigeration Equipment and Air Conditioners (Jun 2016) (E.O. 13693). 

__ (40) (i) 52.223-13, Acquisition of EPEAT®-Registered Imaging Equipment (Jun 2014) (E.O.s 13423 and 13514). 

__ (ii) Alternate I (Oct 2015) of 52.223-13. 

__ (41) (i) 52.223-14, Acquisition of EPEAT®-Registered Televisions (Jun 2014) (E.O.s 13423 and 13514). 

__ (ii) Alternate I (Jun2014) of 52.223-14. 

https://www.acquisition.gov/far/52.219-29
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-30
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.219-32
https://www.govinfo.gov/content/pkg/USCODE-2018-title15/html/USCODE-2018-title15-chap14A-sec644.htm
https://www.acquisition.gov/far/52.219-33
https://www.govinfo.gov/content/pkg/USCODE-2018-title15/html/USCODE-2018-title15-chap14A-sec637.htm
https://www.acquisition.gov/far/52.222-3
https://www.acquisition.gov/far/52.222-19
https://www.acquisition.gov/far/52.222-21
https://www.acquisition.gov/far/52.222-26
https://www.acquisition.gov/far/52.222-35
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title38-section4212&num=0&edition=prelim
https://www.acquisition.gov/far/52.222-35
https://www.acquisition.gov/far/52.222-36
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title29-section793&num=0&edition=prelim
https://www.acquisition.gov/far/52.222-36
https://www.acquisition.gov/far/52.222-37
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title38-section4212&num=0&edition=prelim
https://www.acquisition.gov/far/52.222-40
https://www.acquisition.gov/far/52.222-50
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-50
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-54
https://www.acquisition.gov/far/22.1803
https://www.acquisition.gov/far/52.223-9
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.223-9
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.223-11
https://www.acquisition.gov/far/52.223-12
https://www.acquisition.gov/far/52.223-13
https://www.acquisition.gov/far/52.223-13
https://www.acquisition.gov/far/52.223-14
https://www.acquisition.gov/far/52.223-14
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__ (42) 52.223-15, Energy Efficiency in Energy-Consuming Products (May 2020) (42 U.S.C. 8259b). 

__ (43) (i) 52.223-16, Acquisition of EPEAT®-Registered Personal Computer Products (Oct 2015) (E.O.s 13423 and 13514). 

__ (ii) Alternate I (Jun 2014) of 52.223-16. 

_X_ (44) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (Jun 2020) (E.O. 13513). 

__ (45) 52.223-20, Aerosols (Jun 2016) (E.O. 13693). 

__ (46) 52.223-21, Foams (Jun2016) (E.O. 13693). 

__ (47) (i) 52.224-3 Privacy Training (Jan 2017) (5 U.S.C. 552 a). 

__ (ii) Alternate I (Jan 2017) of 52.224-3. 

_X_ (48) 52.225-1, Buy American-Supplies (Nov 2021) (41 U.S.C. chapter 83). 

__ (49) (i) 52.225-3, Buy American-Free Trade Agreements-Israeli Trade Act (Nov 2021) (41 U.S.C.chapter83, 19 U.S.C. 3301 note, 19 U.S.C. 

2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 

110-138, 112-41, 112-42, and 112-43. 

__ (ii) Alternate I (Jan 2021) of 52.225-3. 

__ (iii) Alternate II (Jan 2021) of 52.225-3. 

__ (iv) Alternate III (Jan 2021) of 52.225-3. 

__ (50) 52.225-5, Trade Agreements (Oct 2019) (19 U.S.C. 2501, et seq., 19 U.S.C. 3301 note). 

_X_ (51) 52.225-13, Restrictions on Certain Foreign Purchases (Feb 2021) (E.O.'s, proclamations, and statutes administered by the Office of 

Foreign Assets Control of the Department of the Treasury). 

__ (52) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Oct 2016) (Section 862, as amended, of the 

National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302Note). 

__ (53) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov2007) (42 U.S.C. 5150). 

__ (54) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov2007) (42 U.S.C. 5150). 

__ (55) 52.229-12, Tax on Certain Foreign Procurements (Feb 2021). 

__ (56) 52.232-29, Terms for Financing of Purchases of Commercial Products and Commercial Services (Nov 2021) (41 U.S.C. 4505, 10 U.S.

C. 2307(f)). 

__ (57) 52.232-30, Installment Payments for Commercial Products and Commercial Services (Nov 2021) (41 U.S.C. 4505, 10 U.S.C. 2307(f)). 

_X_ (58) 52.232-33, Payment by Electronic Funds Transfer-System for Award Management (Oct2018) (31 U.S.C. 3332). 

__ (59) 52.232-34, Payment by Electronic Funds Transfer-Other than System for Award Management (Jul 2013) (31 U.S.C. 3332). 

__ (60) 52.232-36, Payment by Third Party (May 2014) (31 U.S.C. 3332). 

__ (61) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552a). 

__ (62) 52.242-5, Payments to Small Business Subcontractors (Jan 2017) (15 U.S.C. 637(d)(13)). 

https://www.acquisition.gov/far/52.223-15
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.223-16
https://www.acquisition.gov/far/52.223-16
https://www.acquisition.gov/far/52.223-18
https://www.acquisition.gov/far/52.223-20
https://www.acquisition.gov/far/52.223-21
https://www.acquisition.gov/far/52.224-3
https://www.acquisition.gov/far/52.224-3
https://www.acquisition.gov/far/52.225-1
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.225-3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.225-3
https://www.acquisition.gov/far/52.225-3
https://www.acquisition.gov/far/52.225-3
https://www.acquisition.gov/far/52.225-5
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title19-section2501&num=0&edition=prelim
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title19-section3301&num=0&edition=prelim
https://www.acquisition.gov/far/52.225-13
https://www.acquisition.gov/far/52.225-26
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.226-4
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.226-5
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.229-12
https://www.acquisition.gov/far/52.232-29
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.232-30
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.232-33
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title31-section3332&num=0&edition=prelim
https://www.acquisition.gov/far/52.232-34
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.232-36
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.239-1
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title5-section552a&num=0&edition=prelim
https://www.acquisition.gov/far/52.242-5
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
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__ (63) (i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Nov 2021) (46 U.S.C. 55305 and 10 U.S.C. 2631). 

__ (ii) Alternate I (Apr 2003) of 52.247-64. 

__ (iii) Alternate II (Nov 2021) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial services, that the Contracting Officer has 

indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders applicable to acquisitions of 

commercial products and commercial services: 

[Contracting Officer check as appropriate.] 

__ (1) 52.222-41, Service Contract Labor Standards (Aug 2018) (41 U.S.C. chapter67). 

__ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 2014) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 

__ (3) 52.222-43, Fair Labor Standards Act and Service Contract Labor Standards-Price Adjustment (Multiple Year and Option Contracts) (Aug 

2018) (29 U.S.C. 206 and 41 U.S.C. chapter 67). 

__ (4) 52.222-44, Fair Labor Standards Act and Service Contract Labor Standards-Price Adjustment (May 2014) ( 29U.S.C.206 and 41 U.S.C. 

chapter 67). 

__ (5) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of 

Certain Equipment-Requirements (May 2014) (41 U.S.C. chapter 67). 

__ (6) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services-Requirements (May 

2014) (41 U.S.C. chapter 67). 

__ (7) 52.222-55, Minimum Wages Under Executive Order 13658 (Nov 2020). 

__ (8) 52.222-62, Paid Sick Leave Under Executive Order 13706 (Jan 2017) (E.O. 13706). 

_X_ (9) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Jun 2020) (42 U.S.C. 1792). 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this paragraph (d) if this contract was 

awarded using other than sealed bid, is in excess of the simplified acquisition threshold, as defined in FAR 2.101, on the date of award of this 

contract, and does not contain the clause at 52.215-2, Audit and Records-Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, shall have access to and right to 

examine any of the Contractor's directly pertinent records involving transactions related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other evidence for examination, audit, 

or reproduction, until 3 years after final payment under this contract or for any shorter period specified in FAR subpart 4.7, Contractor Records 

Retention, of the other clauses of this contract. If this contract is completely or partially terminated, the records relating to the work terminated 

shall be made available for 3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 

litigation or the settlement of claims arising under or relating to this contract shall be made available until such appeals, litigation, or claims are 

finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and other data, regardless of type and 

regardless of form. This does not require the Contractor to create or maintain any record that the Contractor does not maintain in the ordinary 

course of business or pursuant to a provision of law. 

(e)  

https://www.acquisition.gov/far/52.247-64
https://www.govinfo.gov/content/pkg/USCODE-2019-title46/html/USCODE-2019-title46-subtitleV-partD-chap553-subchapI-sec55305.htm
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.247-64
https://www.acquisition.gov/far/52.247-64
https://www.acquisition.gov/far/52.222-41
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-42
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-43
http://uscode.hou&#xD;se.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-44
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A&#xD;31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-51
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-53
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-55
https://www.acquisition.gov/far/52.222-62
https://www.acquisition.gov/far/52.226-6
http://&#xD;uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/2.101
https://www.acquisition.gov/far/52.215-2
https://www.acquisition.gov/far/subpart-4.7
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(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the Contractor is not required to flow 

down any FAR clause, other than those in this paragraph (e)(1) in a subcontract for commercial products or commercial services. Unless 

otherwise indicated below, the extent of the flow down shall be as required by the clause- 

(i) 52.203-13, Contractor Code of Business Ethics and Conduct (Nov 2021) (41 U.S.C. 3509). 

(ii) 52.203-19, Prohibition on Requiring Certain Internal Confidentiality Agreements or Statements (Jan 2017) (section 743 of Division E, Title 

VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235) and its successor provisions in subsequent 

appropriations acts (and as extended in continuing resolutions)). 

(iii) 52.204-23, Prohibition on Contracting for Hardware, Software, and Services Developed or Provided by Kaspersky Lab and Other Covered 

Entities (Nov 2021) (Section 1634 of Pub. L. 115-91). 

(iv) 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video Surveillance Services or Equipment. (Nov 2021) (Section 

889(a)(1)(A) of Pub. L. 115-232). 

(v) 52.219-8, Utilization of Small Business Concerns (Oct 2018) (15 U.S.C. 637(d)(2) and (3)), in all subcontracts that offer further 

subcontracting opportunities. If the subcontract (except subcontracts to small business concerns) exceeds the applicable threshold specified in 

FAR 19.702(a) on the date of subcontract award, the subcontractor must include 52.219-8 in lower tier subcontracts that offer subcontracting 

opportunities. 

(vi) 52.222-21, Prohibition of Segregated Facilities (Apr 2015). 

(vii) 52.222-26, Equal Opportunity (Sep 2015) (E.O.11246). 

(viii) 52.222-35, Equal Opportunity for Veterans (Jun 2020) (38 U.S.C. 4212). 

(ix) 52.222-36, Equal Opportunity for Workers with Disabilities (Jun 2020) (29 U.S.C. 793). 

(x) 52.222-37, Employment Reports on Veterans (Jun 2020) (38 U.S.C. 4212). 

(xi) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 13496). Flow down required in 

accordance with paragraph (f) of FAR clause 52.222-40. 

(xii) 52.222-41, Service Contract Labor Standards (Aug 2018) (41 U.S.C. chapter 67). 

(xiii) (A) 52.222-50, Combating Trafficking in Persons (Nov 2021) (22 U.S.C. chapter 78 and E.O 13627). 

(B) Alternate I (Mar 2015) of 52.222-50 (22 U.S.C. chapter 78 and E.O. 13627). 

(xiv) 52.222-51, Exemption from Application of the Service Contract Labor Standards to Contracts for Maintenance, Calibration, or Repair of 

Certain Equipment-Requirements (May2014) (41 U.S.C. chapter 67). 

(xv) 52.222-53, Exemption from Application of the Service Contract Labor Standards to Contracts for Certain Services-Requirements (May 

2014) (41 U.S.C. chapter 67). 

(xvi) 52.222-54, Employment Eligibility Verification (Nov 2021) (E.O. 12989). 

(xvii) 52.222-55, Minimum Wages Under Executive Order 13658 (Nov 2020). 

(xviii) 52.222-62, Paid Sick Leave Under Executive Order 13706 (Jan 2017) (E.O. 13706). 

(xix) (A) 52.224-3, Privacy Training (Jan 2017) (5 U.S.C. 552a). 

(B) Alternate I (Jan 2017) of 52.224-3. 

https://www.acquisition.gov/far/52.203-13
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.203-19
https://www.acquisition.gov/far/52.204-23
https://www.acquisition.gov/far/52.204-25
https://www.acquisition.gov/far/52.219-8
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title15-section637&num=0&edition=prelim
https://www.acquisition.gov/far/19.702
https://www.acquisition.gov/far/52.219-8
https://www.acquisition.gov/far/52.222-21
https://www.acquisition.gov/far/52.222-26
https://www.acquisition.gov/far/52.222-35
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-36
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-37
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-40
https://www.acquisition.gov/far/52.222-40
https://www.acquisition.gov/far/52.222-41
http://uscode.house.gov/view.xhtml?req=granuleid:USC-prelim-title41-chapter67-front&num=0&edition=prelim
https://www.acquisition.gov/far/52.222-50
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-50
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-51
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-53
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.222-54
https://www.acquisition.gov/far/52.222-55
https://www.acquisition.gov/far/52.222-62
https://www.acquisition.gov/far/52.224-3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.224-3
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(xx) 52.225-26, Contractors Performing Private Security Functions Outside the United States (Oct 2016) (Section 862, as amended, of the 

National Defense Authorization Act for Fiscal Year 2008; 10 U.S.C. 2302 Note). 

(xxi) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations (Jun 2020) (42 U.S.C. 1792). Flow down required in accordance 

with paragraph (e) of FAR clause 52.226-6. 

(xxii) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Nov 2021) (46 U.S.C. 55305 and 10 U.S.C. 2631). Flow down 

required in accordance with paragraph (d) of FAR clause 52.247-64. 

(2) While not required, the Contractor may include in its subcontracts for commercial products and commercial services a minimal number of 

additional clauses necessary to satisfy its contractual obligations. 

(End of clause) 

  

 

  

52.215-1   INSTRUCTIONS TO OFFERORS  -  COMPETITIVE ACQUISITION   (NOV 2021)   FAR
  
CLAUSES ADDED TO PART 12 BY ADDENDUM
  

252.203-7000   REQUIREMENTS RELATING TO COMPENSATION OF FORMER DOD OFFICIALS   (SEP 2011)   DFARS
  

252.203-7002   REQUIREMENT TO INFORM EMPLOYEES OF WHISTLEBLOWER RIGHTS   (SEP 2013)   DFARS
  

252.203-7003   AGENCY OFFICE OF THE INSPECTOR GENERAL   (AUG 2019)   DFARS
  

52.204-13   SYSTEM FOR AWARD MANAGEMENT MAINTENANCE   (OCT 2018)   FAR
  
52.204-25   PROHIBITION ON CONTRACTING FOR CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR 
EQUIPMENT   (AUG 2020)   FAR
  

252.204-7003   CONTROL OF GOVERNMENT PERSONNEL WORK PRODUCT   (APR 1992)   DFARS
  

252.204-7004   LEVEL I ANTITERRORISM AWARENESS TRAINING FOR CONTRACTORS   (FEB 2019)   DFARS
  
252.204-7009   LIMITATIONS ON THE USE OR DISCLOSURE OF THIRD-PARTY CONTRACTOR REPORTED CYBER INCIDENT 
INFORMATION   (OCT 2016)   DFARS
  

252.204-7012   SAFEGUARDING COVERED DEFENSE INFORMATION AND CYBER INCIDENT REPORTING   (DEC 2019)   DFARS
  

As prescribed in 204.7304(c), use the following clause:  

  

SAFEGUARDING COVERED DEFENSE INFORMATION AND CYBER INCIDENT REPORTING (DEC 2019) 

  

      (a)  Definitions. As used in this clause -- 

  

      “Adequate security” means protective measures that are commensurate with the consequences and probability of loss, misuse, or 

unauthorized access to, or modification of information. 

https://www.acquisition.gov/far/52.225-26
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.226-6
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acquisition.gov/far/52.247-64
https://www.govinfo.gov/content/pkg/USCODE-2019-title46/html/USCODE-2019-title46-subtitleV-partD-chap553-subchapI-sec55305.htm
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://www.acq.osd.mil/dpap/dars/dfars/html/current/204_73.htm


CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED: PAGE 49 OF 93 PAGES

CONTINUED ON NEXT PAGE

SPE300-21-R-0031

Part 12 Clauses (CONTINUED)

  

      “Compromise” means disclosure of information to unauthorized persons, or a violation of the security policy of a system, in which 

unauthorized intentional or unintentional disclosure, modification, destruction, or loss of an object, or the copying of information to unauthorized 

media may have occurred. 

  

      “Contractor attributional/proprietary information” means information that identifies the contractor(s), whether directly or indirectly, by the 

grouping of information that can be traced back to the contractor(s) (e.g., program description, facility locations), personally identifiable 

information, as well as trade secrets, commercial or financial information, or other commercially sensitive information that is not customarily 

shared outside of the company. 

  

      “Controlled technical information” means technical information with military or space application that is subject to controls on the access, 

use, reproduction, modification, performance, display, release, disclosure, or dissemination. Controlled technical information would meet the 

criteria, if disseminated, for distribution statements B through F using the criteria set forth in DoD Instruction 5230.24, Distribution Statements 

on Technical Documents. The term does not include information that is lawfully publicly available without restrictions. 

  

      “Covered contractor information system” means an unclassified information system that is owned, or operated by or for, a contractor and 

that processes, stores, or transmits covered defense information. 

  

      “Covered defense information” means unclassified controlled technical information or other information, as described in the Controlled 

Unclassified Information (CUI) Registry at http://www.archives.gov/cui/registry/category-list.html, that requires safeguarding or dissemination 

controls pursuant to and consistent with law, regulations, and Governmentwide policies, and is -- 

  

              (1)  Marked or otherwise identified in the contract, task order, or delivery order and provided to the contractor by or on behalf of DoD 

in support of the performance of the contract; or 

  

              (2)  Collected, developed, received, transmitted, used, or stored by or on behalf of the contractor in support of the performance of the 

contract. 

  

      “Cyber incident” means actions taken through the use of computer networks that result in a compromise or an actual or potentially adverse 

effect on an information system and/or the information residing therein. 

  

      “Forensic analysis” means the practice of gathering, retaining, and analyzing computer-related data for investigative purposes in a manner 

that maintains the integrity of the data. 

  

      “Information system” means a discrete set of information resources organized for the collection, processing, maintenance, use, sharing, 

dissemination, or disposition of information. 

  

      “Malicious software” means computer software or firmware intended to perform an unauthorized process that will have adverse impact on 

the confidentiality, integrity, or availability of an information system. This definition includes a virus, worm, Trojan horse, or other code-based 

entity that infects a host, as well as spyware and some forms of adware. 

  

      “Media” means physical devices or writing surfaces including, but is not limited to, magnetic tapes, optical disks, magnetic disks, large-

scale integration memory chips, and printouts onto which covered defense information is recorded, stored, or printed within a covered 

contractor information system. 

  

      ``Operationally critical support'' means supplies or services designated by the Government as critical for airlift, sealift, intermodal 
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transportation services, or logistical support that is essential to the mobilization, deployment, or sustainment of the Armed Forces in a 

contingency operation. 

  

      “Rapidly report” means within 72 hours of discovery of any cyber incident. 

  

      “Technical information” means technical data or computer software, as those terms are defined in the clause at DFARS 252.227-7013, 

Rights in Technical Data --Noncommercial Items, regardless of whether or not the clause is incorporated in this solicitation or contract. 

Examples of technical information include research and engineering data, engineering drawings, and associated lists, specifications, 

standards, process sheets, manuals, technical reports, technical orders, catalog-item identifications, data sets, studies and analyses and 

related information, and computer software executable code and source code. 

  

      (b)  Adequate security. The Contractor shall provide adequate security on all covered contractor information systems. To provide adequate 

security, the Contractor shall implement, at a minimum, the following information security protections: 

  

              (1)  For covered contractor information systems that are part of an Information Technology (IT) service or system operated on behalf 

of the Government, the following security requirements apply: 

  

                    (i)  Cloud computing services shall be subject to the security requirements specified in the clause 252.239-7010, Cloud Computing 

Services, of this contract. 

  

                    (ii)  Any other such IT service or system (i.e., other than cloud computing) shall be subject to the security requirements specified 

elsewhere in this contract. 

  

              (2)  For covered contractor information systems that are not part of an IT service or system operated on behalf of the Government and 

therefore are not subject to the security requirement specified at paragraph (b)(1) of this clause, the following security requirements apply: 

  

                    (i)  Except as provided in paragraph (b)(2)(ii) of this clause, the covered contractor information system shall be subject to the 

security requirements in National Institute of Standards and Technology (NIST) Special Publication (SP) 800-171, “Protecting Controlled 

Unclassified Information in Nonfederal Information Systems and Organizations” (available via the internet at http://dx.doi.org/10.6028/NIST.

SP.800-171) in effect at the time the solicitation is issued or as authorized by the Contracting Officer. 

  

                    (ii)(A)  The Contractor shall implement NIST SP 800-171, as soon as practical, but not later than December 31, 2017. For all 

contracts awarded prior to October 1, 2017, the Contractor shall notify the DoD Chief Information Officer (CIO), via email at osd.dibcsia@mail.

mil, within 30 days of contract award, of any security requirements specified by NIST SP 800-171 not implemented at the time of contract 

award. 

  

                            (B)  The Contractor shall submit requests to vary from NIST SP 800-171 in writing to the Contracting Officer, for

consideration by the DoD CIO. The Contractor need not implement any security requirement adjudicated by an authorized representative of 

the DoD CIO to be nonapplicable or to have an alternative, but equally effective, security measure that may be implemented in its place. 

  

                            (C)  If the DoD CIO has previously adjudicated the contractor's requests indicating that a requirement is not applicable or that 

an alternative security measure is equally effective, a copy of that approval shall be provided to the Contracting Officer when requesting its 

recognition under this contract. 

  

                            (D)  If the Contractor intends to use an external cloud service provider to store, process, or transmit any covered defense 

information in performance of this contract, the Contractor shall require and ensure that the cloud service provider meets security requirements 
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equivalent to those established by the Government for the Federal Risk and Authorization Management Program (FedRAMP) Moderate 

baseline (https://www.fedramp.gov/resources/documents/) and that the cloud service provider complies with requirements in paragraphs (c) 

through (g) of this clause for cyber incident reporting, malicious software, media preservation and protection, access to additional information 

and equipment necessary for forensic analysis, and cyber incident damage assessment. 

  

            (3)  Apply other information systems security measures when the Contractor reasonably determines that information systems security 

measures, in addition to those identified in paragraphs (b)(1) and (2) of this clause, may be required to provide adequate security in a dynamic 

environment or to accommodate special circumstances (e.g., medical devices) and any individual, isolated, or temporary deficiencies based on 

an assessed risk or vulnerability. These measures may be addressed in a system security plan. 

  

      (c)  Cyber incident reporting requirement. 

  

            (1)  When the Contractor discovers a cyber incident that affects a covered contractor information system or the covered defense 

information residing therein, or that affects the contractor's ability to perform the requirements of the contract that are designated as 

operationally critical support and identified in the contract, the Contractor shall -- 

  

                    (i)  Conduct a review for evidence of compromise of covered defense information, including, but not limited to, identifying 

compromised computers, servers, specific data, and user accounts. This review shall also include analyzing covered contractor information 

system(s) that were part of the cyber incident, as well as other information systems on the Contractor's network(s), that may have been 

accessed as a result of the incident in order to identify compromised covered defense information, or that affect the Contractor's ability to 

provide operationally critical support; and 

  

                    (ii)  Rapidly report cyber incidents to DoD at https://dibnet.dod.mil. 

  

            (2)  Cyber incident report. The cyber incident report shall be treated as information created by or for DoD and shall include, at a 

minimum, the required elements at https://dibnet.dod.mil. 

  

            (3)  Medium assurance certificate requirement. In order to report cyber incidents in accordance with this clause, the Contractor or 

subcontractor shall have or acquire a DoD-approved medium assurance certificate to report cyber incidents. For information on obtaining a 

DoD-approved medium assurance certificate, see https://public.cyber.mil/eca/. 

  

      (d)  Malicious software. When the Contractor or subcontractors discover and isolate malicious software in connection with a reported cyber 

incident, submit the malicious software to DoD Cyber Crime Center (DC3) in accordance with instructions provided by DC3 or the Contracting 

Officer. Do not send the malicious software to the Contracting Officer. 

  

      (e)  Media preservation and protection. When a Contractor discovers a cyber incident has occurred, the Contractor shall preserve and 

protect images of all known affected information systems identified in paragraph (c)(1)(i) of this clause and all relevant monitoring/packet 

capture data for at least 90 days from the submission of the cyber incident report to allow DoD to request the media or decline interest. 

  

      (f)  Access to additional information or equipment necessary for forensic analysis. Upon request by DoD, the Contractor shall provide DoD 

with access to additional information or equipment that is necessary to conduct a forensic analysis. 

  

      (g)  Cyber incident damage assessment activities. If DoD elects to conduct a damage assessment, the Contracting Officer will request that 

the Contractor provide all of the damage assessment information gathered in accordance with paragraph (e) of this clause. 

  

      (h)  DoD safeguarding and use of contractor attributional/proprietary information. The Government shall protect against the unauthorized 
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use or release of information obtained from the contractor (or derived from information obtained from the contractor) under this clause that 

includes contractor attributional/proprietary information, including such information submitted in accordance with paragraph (c). To the 

maximum extent practicable, the Contractor shall identify and mark attributional/proprietary information. In making an authorized release of 

such information, the Government will implement appropriate procedures to minimize the contractor attributional/proprietary information that is 

included in such authorized release, seeking to include only that information that is necessary for the authorized purpose(s) for which the 

information is being released. 

  

      (i)  Use and release of contractor attributional/proprietary information not created by or for DoD. Information that is obtained from the 

contractor (or derived from information obtained from the contractor) under this clause that is not created by or for DoD is authorized to be 

released outside of DoD -- 

  

            (1)  To entities with missions that may be affected by such information; 

  

            (2)  To entities that may be called upon to assist in the diagnosis, detection, or mitigation of cyber incidents; 

  

            (3)  To Government entities that conduct counterintelligence or law enforcement investigations; 

  

            (4)  For national security purposes, including cyber situational awareness and defense purposes (including with Defense Industrial 

Base (DIB) participants in the program at 32 CFR part 236); or 

  

            (5)  To a support services contractor (“recipient”) that is directly supporting Government activities under a contract that includes the 

clause at 252.204-7009, Limitations on the Use or Disclosure of Third-Party Contractor Reported Cyber Incident Information. 

  

      (j)  Use and release of contractor attributional/proprietary information created by or for DoD. Information that is obtained from the contractor 

(or derived from information obtained from the contractor) under this clause that is created by or for DoD (including the information submitted 

pursuant to paragraph (c) of this clause) is authorized to be used and released outside of DoD for purposes and activities authorized by 

paragraph (i) of this clause, and for any other lawful Government purpose or activity, subject to all applicable statutory, regulatory, and policy 

based restrictions on the Government's use and release of such information. 

  

      (k)  The Contractor shall conduct activities under this clause in accordance with applicable laws and regulations on the interception, 

monitoring, access, use, and disclosure of electronic communications and data. 

  

      (l)  Other safeguarding or reporting requirements. The safeguarding and cyber incident reporting required by this clause in no way 

abrogates the Contractor's responsibility for other safeguarding or cyber incident reporting pertaining to its unclassified information systems as 

required by other applicable clauses of this contract, or as a result of other applicable U.S. Government statutory or regulatory requirements. 

  

      (m)  Subcontracts. The Contractor shall -- 

  

            (1)  Include this clause, including this paragraph (m), in subcontracts, or similar contractual instruments, for operationally critical 

support, or for which subcontract performance will involve covered defense information, including subcontracts for commercial items, without 

alteration, except to identify the parties. The Contractor shall determine if the information required for subcontractor performance retains its 

identity as covered defense information and will require protection under this clause, and, if necessary, consult with the Contracting Officer; 

and 

  

            (2)  Require subcontractors to -- 
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                    (i)  Notify the prime Contractor (or next higher-tier subcontractor) when submitting a request to vary from a NIST SP 800-171 

security requirement to the Contracting Officer, in accordance with paragraph (b)(2)(ii)(B) of this clause; and 

  

                    (ii)  Provide the incident report number, automatically assigned by DoD, to the prime Contractor (or next higher-tier subcontractor) 

as soon as practicable, when reporting a cyber incident to DoD as required in paragraph (c) of this clause. 

  

(End of clause) 

 
  

252.204-7015   NOTICE OF AUTHORIZED DISCLOSURE OF INFORMATION FOR LITIGATION SUPPORT   (MAY 2016)   DFARS
  

L02   ELECTRONIC ORDER TRANSMISSION   (JUN 2020)
Offerors shall select one of the following alternatives for paperless order transmission:  
[  ] American National Standards Institute (ANSI) X12 Standards through a value added network (VAN) approved by DLA Transaction Services; or  
[  ] Electronic mail (email) award notifications containing web links to electronic copies of the Department of Defense (DD) Form 1155, Order for Supplies 
or Services.  
Offerors must register on the DLA Internet Bid Board System (DIBBS) (https://www.dibbs.bsm.dla.mil/ ) to receive email notification. If the offeror elects 
ANSI/VAN order transmission, DLA will send Electronic Data Interchange (EDI) transaction sets at time of award. The contractor shall acknowledge receipt 
of transaction sets with a functional acknowledgement or order receipt message within 24 hours. If the contractor receives the award transaction set on a 
weekend or Federal holiday, the contractor shall acknowledge receipt on the next business day. This acknowledgement will confirm that the contractor's 
interface with the system is working as needed for contract ordering.  
Offerors can obtain information regarding EDI, ANSI X12 transactions, and VANs approved by DLA Transaction Services at Defense Automatic 
Addressing System (DAAS) Value Added Network List (https://www.transactionservices.dla.mil/daashome/edi-vanlist-dla.asp). 

Offerors should direct questions concerning electronic ordering to the appropriate procuring organization point of contact below:  
DLA Land and Maritime, Helpdesk.EBS.L&M.LTCs@dla.mil  
DLA Troop Support, dlaedigroup@dla.mil  
DLA Aviation, avnprocsysproceddiv@dla.mil, phone # 804-279-4026 

  
52.209-11   REPRESENTATION BY CORPORATIONS REGARDING DELINQUENT TAX LIABILITY OR A FELONY CONVICTION UNDER 
ANY FEDERAL LAW   (FEB 2016)   FAR

As prescribed in 9.104-7(d), insert the following provision:  

(a) As required by sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), 
and similar provisions, if contained in subsequent appropriations acts, the Government will not enter into a contract with any corporation that -- 

(1) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or 
have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax 
liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the 
corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or 

(2) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is aware of 
the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that this action is not 
necessary to protect the interests of the Government. 

(b) The Offeror represents that -- 

(1) It is [  ] is not [  ]   a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative 
remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority 
responsible for collecting the tax liability; and 

(2) It is [  ] is not [  ]  a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months. 

(End of provision)
  
252.209-7004   SUBCONTRACTING WITH FIRMS THAT ARE OWNED OR CONTROLLED BY THE GOVERNMENT OF A COUNTRY 
THAT IS A STATE SPONSOR OF TERRORISM   (MAY 2019)   DFARS
  

52.211-17   DELIVERY OF EXCESS QUANTITIES   (SEP 1989)   FAR

https://www.dibbs.bsm.dla.mil/
https://www.transactionservices.dla.mil/daashome/edi-vanlist-dla.asp
https://www.transactionservices.dla.mil/daashome/edi-vanlist-dla.asp
https://www.transactionservices.dla.mil/daashome/edi-vanlist-dla.asp
https://www.acquisition.gov/sites/default/files/current/far/html/Subpart%209_1.html
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C03   CONTRACTOR RETENTION OF SUPPLY CHAIN TRACEABILITY DOCUMENTATION   (JUN 2020)
  

52.216-18   ORDERING   (AUG 2020)   FAR
(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery orders or task orders by the 
individuals or activities designated in the Schedule. Such orders may be issued from date of award through 60 months/5 years thereafter 
through  [insert  dates].  

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of conflict between a delivery order or 
task order and this contract, the contract shall control.  

(c) If mailed, a delivery order or task order is considered “issued” when the Government deposits the order in the mail. Orders may be issued 
orally, by facsimile, or by electronic commerce methods only if authorized in the Schedule.  

(End of clause)  

 

  

52.216-19   ORDER LIMITATIONS   (OCT 1995)   FAR
As prescribed in 16.506(b), insert a clause substantially the same as follows:  

(a) Minimum order. When the Government requires supplies or services covered by this contract in an amount of less than $150.00 [insert 
dollar figure or quantity], the Government is not obligated to purchase, nor is the Contractor obligated to furnish, those supplies or services 
under the contract.  

(b) Maximum order. The Contractor is not obligated to honor --  

(1) Any order for a single item in excess of $25,000.00 [insert dollar figure or quantity];  

(2) Any order for a combination of items in excess of $100,000.00 [insert dollar figure or quantity]; or  

(3) A series of orders from the same ordering office within 7 days that together call for quantities exceeding the limitation in paragraph (b)(1) 
or (2) of this section. 

(c) If this is a requirements contract (i.e., includes the Requirements clause at subsection 52.216-21 of the Federal Acquisition Regulation 
(FAR)), the Government is not required to order a part of any one requirement from the Contractor if that requirement exceeds the maximum-
order limitations in paragraph (b) of this section.  

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the maximum order limitations in 
paragraph (b), unless that order (or orders) is returned to the ordering office within 1 days after issuance, with written notice stating the 
Contractor's intent not to ship the item (or items) called for and the reasons. Upon receiving this notice, the Government may acquire the 
supplies or services from another source. 

(End of clause)
  

52.216-22   INDEFINITE QUANTITY   (OCT 1995)   FAR
As prescribed in 16.506(e), insert the following clause:  

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period stated, in the Schedule. The 
quantities of supplies and services specified in the Schedule are estimates only and are not purchased by this contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the Ordering clause. The Contractor shall 
furnish to the Government, when and if ordered, the supplies or services specified in the Schedule up to and including the quantity designated 
in the Schedule as the “maximum.” The Government shall order at least the quantity of supplies or services designated in the Schedule as the 
“minimum.” 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit on the number of orders that may 
be issued. The Government may issue orders requiring delivery to multiple destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall be completed by the Contractor 
within the time specified in the order. The contract shall govern the Contractor's and Government's rights and obligations with respect to that 
order to the same extent as if the order were completed during the contract's effective period; provided, that the Contractor shall not be 
required to make any deliveries under this contract after 90 days from contract completion [insert date].  

(End of clause) 
 

https://www.acquisition.gov/sites/default/files/current/far/html/Subpart%2016_5.html
https://www.acquisition.gov/sites/default/files/current/far/html/52_216.html
https://www.acquisition.gov/sites/default/files/current/far/html/Subpart%2016_5.html
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252.222-7999 COMBATING RACE AND SEX STEREOTYPING (DEVIATION 2021-O0001)

Use this clause in solicitations and contracts, when a contract is contemplated that will include the clause at 
Federal Acquisition Regulation (FAR) 52.222-26, Equal Opportunity or its Alternate I. 
  

COMBATING RACE AND SEX STEREOTYPING 
(DEVIATION 2021-O0001) (JAN 2021) 

  
Notice: On December 22, 2020, the United States District Court for the Northern District of California issued a 
preliminary injunction, enjoining Sections 4 and 5 of Executive Order 13950 “Combating Race and Sex 
Stereotyping.”  So long as the December 22, 2020 preliminary injunction remains in force, the Government shall 
not enforce any provisions contained in Government contracts or subcontracts added pursuant to Section 4(a) of 
Executive Order 13950; the Government shall not cancel, terminate, suspend in whole or in part, any contractor or 
subcontractors' Government contracts, nor declare any contractor or subcontractor ineligible for further 
Government contracts, nor impose any other sanctions, on the basis of purported noncompliance with the 
Executive Order or any agency action implementing Section 4 or 5 of the Executive Order; and the Government 
will not require contractors or subcontractors to provide notice of any commitments under the Executive Order or 
any contract term inserted pursuant to the Executive Order to their respective labor unions or employee 
representatives.  To the extent that you have included the Executive Order's provisions in subcontracts, please 
provide them with a copy of this notice. 
  
 (a)  Definitions.  As used in this clause -- 
  
 “Race or sex scapegoating” means assigning fault, blame, or bias to a race or sex, or to members of a race or sex 
because of their race or sex. 
  
 “Race or sex stereotyping” means ascribing character traits, values, moral and ethical codes, privileges, status, or 
beliefs to a race or sex, or to an individual because of his or her race or sex. 
  
 (b)  Exemptions.  The exemptions that apply to Executive Order (E.O.) 11246 (see FAR 22.807) also apply to E.O. 
13950 and the requirements of this clause. 
  
 (c)  Compliance with E.O. 13950, Combating Race and Sex Stereotyping.  Unless exempted under paragraph (b) of 
this clause, the Contractor shall not use any workplace training that inculcates in its employees any form of race or 
sex stereotyping or any form of race or sex scapegoating, including the concepts that -- 
  
  (1)  One race or sex is inherently superior to another race or sex;  
  
  (2)  An individual, by virtue of his or her race or sex, is inherently racist, sexist, or oppressive, whether consciously 
or unconsciously;  
  
  (3)  An individual should be discriminated against or receive adverse treatment solely or partly because of his or 
her race or sex;  
  
  (4)  Members of one race or sex cannot and should not attempt to treat others without respect to race or sex;  
  
  (5)  An individual's moral character is necessarily determined by his or her race or sex;  
  
  (6)  An individual, by virtue of his or her race or sex, bears responsibility for actions committed in the past by 

https://www.acquisition.gov/far/part-52
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other members of the same race or sex;  
  
  (7)  Any individual should feel discomfort, guilt, anguish, or any other form of psychological distress on account 
of his or her race or sex; or  
  
  (8)  Meritocracy or traits such as a hard work ethic are racist or sexist, or were created by a particular race to 
oppress another race.   
  
 (d)  Notice.  The Contractor shall send, to each labor union or representative of workers with which it has a 
collective bargaining agreement or other contract or understanding, the notice provided below advising the labor 
union or workers' representative of the Contractor's commitments under this clause, and post copies of the notice 
in conspicuous places available to employees and applicants for employment. 
  

NOTICE 
E.O. 13950, Combating Race and Sex Stereotyping 

Employers Holding Federal Contracts or Subcontracts 
  
 Contractors shall not use any workplace training that inculcates in its employees any form of race or sex 
stereotyping or any form of race or sex scapegoating, including the following concepts that -- 
  
  (1)  One race or sex is inherently superior to another race or sex;  
  
  (2)  An individual, by virtue of his or her race or sex, is inherently racist, sexist, or oppressive, whether consciously 
or unconsciously;  
  
  (3)  An individual should be discriminated against or receive adverse treatment solely or partly because of his or 
her race or sex;  
  
  (4)  Members of one race or sex cannot and should not attempt to treat others without respect to race or sex;  
  
  (5)  An individual's moral character is necessarily determined by his or her race or sex;  
  
  (6)  An individual, by virtue of his or her race or sex, bears responsibility for actions committed in the past by 
other members of the same race or sex;  
  
  (7)  Any individual should feel discomfort, guilt, anguish, or any other form of psychological distress on account 
of his or her race or sex; or  
  
  (8)  Meritocracy or traits such as a hard work ethic are racist or sexist, or were created by a particular race to 
oppress another race.  
  
 For use in this notice -- 
  
  “Race or sex scapegoating” means assigning fault, blame, or bias to a race or sex, or to members of a race or sex 
because of their race or sex; and 
  
  “Race or sex stereotyping” means ascribing character traits, values, moral and ethical codes, privileges, status, or 
beliefs to a race or sex, or to an individual because of his or her race or sex. 
  
 Any person who believes a contractor has violated its nondiscrimination or affirmative action obligations under 
this notice should immediately contact the Office of Federal Contract Compliance Programs (OFCCP) Complaint 
Hotline to Combat Race and Sex Stereotyping at 202-343-2008 or via email at OFCCPComplaintHotline@dol.gov. 
  

(End of notice) 

mailto:OFCCPComplaintHotline@dol.gov
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 (e)  Noncompliance.  In the event it is determined that the Contractor is not in compliance with this clause or any 
rule, regulation, or order of the Secretary of Labor, this contract may be canceled, terminated, or suspended in 
whole or in part, and the Contractor may be declared ineligible for further Government contracts, under the 
procedures authorized in E.O. 11246, as amended.  In addition, sanctions may be imposed and remedies invoked 
against the Contractor as provided in E.O. 11246, as amended; in the rules, regulations, and orders of the Secretary 
of Labor; or as otherwise provided by law. 
  
 (f)  Subcontracts.  (1) The Contractor shall include the substance of this clause, including this paragraph (f), in all 
subcontracts that exceed $10,000 and are not exempted by the rules, regulations, or orders of the Secretary of Labor 
issued under E.O. 11246, as amended, so that these terms and conditions will be binding upon each subcontractor.
  

252.223-7999   ENSURING ADEQUATE COVID-19 SAFETY PROTOCOLS FOR FEDERAL CONTRACTORS (DEVIATION 2021-O0009)   
(OCT 2021)
(a)  Definition.  As used in this clause  - 

 United States or its outlying areas means -- 

(1)  The fifty States; 

(2)  The District of Columbia; 

(3)  The commonwealths of Puerto Rico and the Northern Mariana Islands; 

(4)  The territories of American Samoa, Guam, and the United States Virgin Islands; and 

(5)  The minor outlying islands of Baker Island, Howland Island, Jarvis Island, Johnston Atoll, Kingman Reef, Midway Islands, Navassa 
Island, Palmyra Atoll, and Wake Atoll. 

(b)  Authority.  This clause implements Executive Order 14042, Ensuring Adequate COVID Safety Protocols for Federal Contractors, dated 
September 9, 2021 (published in the Federal Register on September 14, 2021, 86 FR 50985). 

(c)  Compliance.  The Contractor shall comply with all guidance, including guidance conveyed through Frequently Asked Questions, as 
amended during the performance of this contract, for contractor or subcontractor workplace locations published by the Safer Federal 
Workforce Task Force (Task Force Guidance) at https:/www.saferfederalworkforce.gov/contractors/. 

(d)  Subcontracts.  The Contractor shall include the substance of this clause, including this paragraph (d), in subcontracts at any tier that 
exceed the simplified acquisition threshold, as defined in Federal Acquisition Regulation 2.101 on the date of subcontract award, and are for 
services, including construction, performed in whole or in part within the United States or its outlying areas. 

(End of clause)
  

252.225-7001   BUY AMERICAN AND BALANCE OF PAYMENTS PROGRAM -  BASIC   (DEC 2017)   DFARS
  

252.225-7002   QUALIFYING COUNTRY SOURCES AS SUBCONTRACTORS   (DEC 2017)   DFARS
  

252.225-7012   PREFERENCE FOR CERTAIN DOMESTIC COMMODITIES   (DEC 2017)   DFARS
(a)  Definitions.  As used in this clause -- 

“Component” means any item supplied to the Government as part of an end product or of another component. 

“End product” means supplies delivered under a line item of this contract. 

"Qualifying country" means a country with a reciprocal defense procurement memorandum of understanding or international agreement with 
the United States in which both countries agree to remove barriers to purchases of supplies produced in the other country or services 
performed by sources of the other country, and the memorandum or agreement complies, where applicable, with the requirements of section 
36 of the Arms Export Control Act (22 U.S.C. 2776) and with 10 U.S.C. 2457. Accordingly, the following are qualifying countries: 

Australia 

Austria 

Belgium 

Canada 

Czech Republic 

Denmark 
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Egypt 

Estonia 

Finland 

France 

Germany 

Greece 

Israel 

Italy 

Japan 

Latvia 

Luxembourg 

Netherlands 

Norway 

Poland 

Portugal 

Slovenia 

Spain 

Sweden 

Switzerland 

Turkey 

United Kingdom of Great Britain and Northern Ireland. 

“Structural component of a tent” -- 

(i)  Means a component that contributes to the form and stability of the tent (e.g., poles, frames, flooring, guy ropes, pegs); 

(ii)  Does not include equipment such as heating, cooling, or lighting. 

“United States” means the 50 States, the District of Columbia, and outlying areas. 

“U.S.-flag vessel” means a vessel of the United States or belonging to the United States, including any vessel registered or having national 
status under the laws of the United States. 

 (b)  The Contractor shall deliver under this contract only such of the following items, either as end products or components, that have been 
grown, reprocessed, reused, or produced in the United States: 

(1)  Food. 

(2)  Clothing and the materials and components thereof, other than sensors, electronics, or other items added to, and not normally 
associated with, clothing and the materials components thereof.  Clothing includes items such as outerwear, headwear, underwear, 
nightwear. footwear, hosiery, handwear, belts, badges, and insignia. 

 (3)(i)  Tents and structural components of tents; 

 (ii)  Tarpaulins; or 

 (iii)  Covers. 

(4)  Cotton and other natural fiber products. 

(5)  Woven silk or woven silk blends. 

(6)  Spun silk yarn for cartridge cloth. 

(7)  Synthetic fabric, and coated synthetic fabric, including all textile fibers and yarns that are for use in such fabrics. 

(8)  Canvas products. 

(9)  Wool (whether in the form of fiber or yarn or contained in fabrics, materials, or manufactured articles). 

(10)  Any item of individual equipment (Federal Supply Class 8465) manufactured from or containing fibers, yarns, fabrics, or materials 
listed in this paragraph (b). 

(c)  This clause does not apply -- 

(1)  To items listed in section 25.104(a) of the Federal Acquisition Regulation (FAR), or other items for which the Government has 
determined that a satisfactory quality and sufficient quantity cannot be acquired as and when needed at U.S. market prices; 

(2)  To incidental amounts of cotton, other natural fibers, or wool incorporated in an end product, for which the estimated value of the cotton, 
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other natural fibers, or wool -- 

(i)  Is not more than 10 percent of the total price of the end product; and 

(ii)  Does not exceed the simplified acquisition threshold in FAR Part 2; 

(3)  To waste and byproducts of cotton or wool fiber for use in the production of propellants and explosives; 

(4)  To foods, other than fish, shellfish, or seafood, that have been manufactured or processed in the United States, regardless of where the 
foods (and any component if applicable) were grown or produced.  Fish, shellfish, or seafood manufactured or processed in the United 
States and fish, shellfish, or seafood contained in foods manufactured or processed in the United States shall be provided in accordance 
with paragraph (d) of this clause;  

(5)  To chemical warfare protective clothing produced in a qualifying country; or 

(6)  To fibers and yarns that are for use in synthetic fabric or coated synthetic fabric (but does apply to the synthetic or coated synthetic 
fabric itself), if -- 

(i)  The fabric is to be used as a component of an end product that is not a textile product.  Examples of textile products, made in whole 
or in part of fabric, include¾ 

(A)  Draperies, floor coverings, furnishings, and bedding (Federal Supply Group 72, Household and Commercial Furnishings and 
Appliances); 

(B)  Items made in whole or in part of fabric in Federal Supply Group 83,  Textile/leather/furs/apparel/findings/tents/flags, or Federal 
Supply Group 84,  Clothing, Individual Equipment and Insignia; 

(C)  Upholstered seats (whether for household, office, or other use); and 

(D)  Parachutes (Federal Supply Class 1670); or 

(ii)  The fibers and yarns are para-aramid fibers and continuous filament para-aramid yarns manufactured in a qualifying country. 

(d)(1)  Fish, shellfish, and seafood delivered under this contract, or contained in foods delivered under this contract -- 

(i)  Shall be taken from the sea by U.S.-flag vessels; or 

(ii)  If not taken from the sea, shall be obtained from fishing within the UnitedStates; and 

(2)  Any processing or manufacturing of the fish, shellfish, or seafood shall be performed on a U.S.-flag vessel or in the United States. 

(End of clause)
  

252.225-7052   RESTRICTION ON THE ACQUISITION OF CERTAIN MAGNETS, TANTALUM, AND TUNGSTEN   (OCT 2020)   DFARS
  
UTILIZATION OF INDIAN ORGANIZATIONS, INDIAN-OWNED ECONOMIC ENTERPRISES, AND NATIVE HAWAIIAN SMALL BUSINESS 
CONCERNS

As prescribed in 226.104, use the following clause: 

UTILIZATION OF INDIAN ORGANIZATIONS, INDIAN-OWNED ECONOMIC ENTERPRISES, AND NATIVE HAWAIIAN SMALL BUSINESS 
CONCERNS 

(APR 2019) 

(a) Definitions. As used in this clause-- 

“Indian” means -- 

(1) Any person who is a member of any Indian tribe, band, group, pueblo, or community that is recognized by the Federal 
Government as eligible for services from the Bureau of Indian Affairs (BIA) in accordance with 25 U.S.C. 1452(c); and  

(2) Any “Native” as defined in the Alaska Native Claims Settlement Act (43 U.S.C. 1601 et seq.). 

“Indian organization” means the governing body of any Indian tribe or entity established or recognized by the governing body of an Indian tribe 
for the purposes of 25 U.S.C. Chapter 17. 

“Indian-owned economic enterprise” means any Indian-owned (as determined by the Secretary of the Interior) commercial, industrial, or 
business activity established or organized for the purpose of profit, provided that Indian ownership constitutes not less than 51 percent of the 

https://creation/dpap/dars/dfars/html/current/226_1.htm
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enterprise. 

“Indian tribe” means any Indian tribe, band, group, pueblo, or community, including native villages and native groups (including corporations 
organized by Kenai, Juneau, Sitka, and Kodiak) as defined in the Alaska Native Claims Settlement Act, that is recognized by the Federal 
Government as eligible for services from BIA in accordance with 25 U.S.C. 1452(c). 

“Interested party” means a contractor or an actual or prospective offeror whose direct economic interest would be affected by the award of a 
subcontract or by the failure to award a subcontract. 

“Native Hawaiian small business concern” means an entity that is -- 

(1) A small business concern as defined in Section 3 of the Small Business Act (15 U.S.C. 632) and relevant implementing 
regulations; and 

(2) Owned and controlled by a Native Hawaiian as defined in 25 U.S.C. 4221(9). 

(b) The Contractor shall use its best efforts to give Indian organizations, Indian-owned economic enterprises, and Native 
Hawaiian small business concerns the maximum practicable opportunity to participate in the subcontracts it awards, to the 
fullest extent consistent with efficient performance of the contract. 

(c) The Contracting Officer and the Contractor, acting in good faith, may rely on the representation of an Indian organization, 
Indian-owned economic enterprise, or Native Hawaiian small business concern as to its eligibility, unless an interested party 
challenges its status or the Contracting Officer has independent reason to question that status. 

(d) In the event of a challenge to the representation of a subcontractor, the Contracting Officer will refer the matter to -- 

(1)(i) For matters relating to Indian organizations or Indian-owned economic  

enterprises: 

U.S. Department of the Interior 

Bureau of Indian Affairs 

Attn: Bureau Procurement Chief 

12220 Sunrise Valley Drive 

Reston, VA 20191  

Phone: 703-390-6433 

Website: https://www.bia.gov/ 

(ii) The BIA will determine the eligibility and will notify the Contracting  

Officer. 

(2)(i) For matters relating to Native Hawaiian small business concerns: 

Department of Hawaiian Home Lands 

PO Box 1879 

https://www.bia.gov/
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Honolulu, HI 96805 

Phone: 808-620-9500 

Website: http://dhhl.hawaii.gov/ 

(ii) The Department of Hawaiian Home Lands will determine the eligibility  

and will notify the Contracting Officer. 

(e) No incentive payment will be made -- 

(1) While a challenge is pending; or 

(2) If a subcontractor is determined to be an ineligible participant. 

(f)(1) The Contractor, on its own behalf or on behalf of a subcontractor at any tier, may request an incentive payment in 
accordance with this clause.  

(2) The incentive amount that may be requested is 5 percent of the estimated cost, target cost, or fixed price 
included in the subcontract at the time of award to the Indian organization, Indian-owned economic enterprise, or 
Native Hawaiian small business concern. 

(3) In the case of a subcontract for commercial items, the Contractor may receive an incentive payment only if the 
subcontracted items are produced or manufactured in whole or in part by an Indian organization, Indian-owned 
economic enterprise, or Native Hawaiian small business concern. 

(4) The Contractor has the burden of proving the amount claimed and shall assert its request for an incentive 
payment prior to completion of contract performance. 

(5) The Contracting Officer, subject to the terms and conditions of the contract and the availability of funds, will 
authorize an incentive payment of 5 percent of the estimated cost, target cost, or fixed price included in the 
subcontract awarded to the Indian organization, Indian-owned economic enterprise, or Native Hawaiian small 
business concern. 

(6) If the Contractor requests and receives an incentive payment on behalf of a subcontractor, the Contractor is 
obligated to pay the subcontractor the incentive amount. 

(g) The Contractor shall insert the substance of this clause, including this paragraph (g), in all subcontracts exceeding 
$500,000. 

(End of clause) 

 

  

52.227-1   AUTHORIZATION AND CONSENT   (JUN 2020)   FAR
  

52.227-2   NOTICE AND ASSISTANCE REGARDING PATENT AND COPYRIGHT INFRINGEMENT   (JUN 2020)   FAR
  

52.232-17   INTEREST   (MAY 2014) FAR
  

52.232-40   PROVIDING ACCELERATED PAYMENTS TO SMALL BUSINESS SUBCONTRACTORS   (DEC 2013)   FAR

http://dhhl.hawaii.gov/
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252.232-7006   WIDE AREA WORKFLOW PAYMENT INSTRUCTIONS   (DEC 2018)   DFARS
(a)  Definitions.  As used in this clause- 

“Department of Defense Activity Address Code (DoDAAC)” is a six position code that uniquely identifies a unit, activity, or organization. 

“Document type” means the type of payment request or receiving report available for creation in Wide Area WorkFlow (WAWF). 

“Local processing office (LPO)” is the office responsible for payment certification when payment certification is done external to the entitlement 
system. 

(b)  Electronic invoicing.  The WAWF system is the method to electronically process vendor payment requests and receiving reports, as 
authorized by DFARS 252.232-7003, Electronic Submission of Payment Requests and Receiving Reports.  

(c)  WAWF access.  To access WAWF, the Contractor shall- 

(1)  Have a designated electronic business point of contact in the System for Award Management at https://www.acquisition.gov; and  

(2)  Be registered to use WAWF at https://wawf.eb.mil/ following the step-by-step procedures for self-registration available at this web site.  

(d)  WAWF training.  The Contractor should follow the training instructions of the WAWF Web-Based Training Course and use the Practice 
Training Site before submitting payment requests through WAWF. Both can be accessed by selecting the “Web Based Training” link on the 
WAWF home page at https://wawf.eb.mil/  

(e)  WAWF methods of document submission.  Document submissions may be via web entry, Electronic Data Interchange, or File Transfer 
Protocol.  

(f)  WAWF payment instructions.  The Contractor must use the following information when submitting payment requests and receiving reports 
in WAWF for this contract/order:  

(1)  Document type.  The Contractor shall use the following document type(s).  

    

(Contracting Officer: Insert applicable document type(s). 

Note: If a “Combo” document type is identified but not supportable by the Contractor's business systems, an “Invoice” (stand-alone) and 
“Receiving Report” (stand-alone) document type may be used instead.)  

(2)  Inspection/acceptance location.  The Contractor shall select the following inspection/acceptance location(s) in WAWF, as specified         
by the contracting officer. 

   

(Contracting Officer: Insert inspection and acceptance locations or “Not applicable.”)  

(3)  Document routing.  The Contractor shall use the information in the Routing Data Table below only to fill in applicable fields in WAWF 
when creating payment requests and receiving reports in the system.  

Routing Data Table*

Field Name in WAWF Data to be entered in 
WAWF

Pay Official DoDAAC  
Issue By DoDAAC  
Admin DoDAAC  

Inspect By DoDAAC  
Ship To Code  

Ship From Code  
Mark For Code  

Service Approver 
(DoDAAC)

 

Service Acceptor 
(DoDAAC)

 

Accept at Other DoDAAC  
LPO DoDAAC  

DCAA Auditor DoDAAC  
Other DoDAAC(s)  

(*Contracting Officer: Insert applicable DoDAAC information or “See schedule” if multiple ship to/acceptance locations apply, or “Not 
applicable.”)  

(4)  Payment request and supporting documentation.  The Contractor shall ensure a payment request includes appropriate contract line 
item and subline item descriptions of the work performed or supplies delivered, unit price/cost per unit, fee (if applicable), and all relevant 

https://www.acquisition.gov/
https://wawf.eb.mil/


CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED: PAGE 63 OF 93 PAGES

CONTINUED ON NEXT PAGE

SPE300-21-R-0031

Part 12 Clauses (CONTINUED)

back-up documentation, as defined in DFARS Appendix F, (e.g. timesheets) in support of each payment request.  

(5)  WAWF email notifications.  The Contractor shall enter the e-mail address identified below in the “Send Additional Email Notifications” 
field of WAWF once a document is submitted in the system.  

  

(Contracting Officer: Insert applicable email addresses or “Not applicable.”)  

(g)  WAWF point of contact.  

(1)  The Contractor may obtain clarification regarding invoicing in WAWF from the following contracting activity's WAWF point of contact.  

 

(Contracting Officer: Insert applicable information or “Not applicable.”)  

(2)  For technical WAWF help, contact the WAWF helpdesk at 866-618-5988.  

(End of clause)
  

252.232-7010   LEVIES ON CONTRACT PAYMENTS   (DEC 2006)   DFARS
  

52.233-3   PROTEST AFTER AWARD   (AUG 1996)   FAR
  

52.242-13   BANKRUPTCY   (JUL 1995)   FAR
  

52.242-15   STOP-WORK ORDER   (AUG 1989)   FAR
  

52.242-17   GOVERNMENT DELAY OF WORK   (APR 1984)   FAR
  

252.243-7002   REQUESTS FOR EQUITABLE ADJUSTMENTS   (DEC 2012)   DFARS
(a)  The amount of any request for equitable adjustment to contract terms shall accurately reflect the contract adjustment for which the 
Contractor believes the Government is liable.  The request shall include only costs for performing the change, and shall not include any costs 
that already have been reimbursed or that have been separately claimed.  All indirect costs included in the request shall be properly allocable 
to the change in accordance with applicable acquisition regulations. 

(b)  In accordance with 10 U.S.C. 2410(a), any request for equitable adjustment to contract terms that exceeds the simplified acquisition 
threshold shall bear, at the time of submission, the following certificate executed by an individual authorized to certify the request on behalf of 
the Contractor: 

I certify that the request is made in good faith, and that the supporting data are accurate and complete to the best of my knowledge and 
belief.  

   

(Official's Name)   

    

(Title)   

  

(c)  The certification in paragraph (b) of this clause requires full disclosure of all relevant facts, including 

(1)  Certified cost or pricing data, if required, in accordance with subsection 15.403-4 of the Federal Acquisition Regulation (FAR); and  

(2)  Data other than certified cost or pricing data, in accordance with subsection 15.403-3 of the FAR, including actual cost data and data to 
support any estimated costs, even if certified cost or pricing data are not required. 

(d)  The certification requirement in paragraph (b) of this clause does not apply to 

(1)  Requests for routine contract payments; for example, requests for payment for accepted supplies and services, routine vouchers under 
a cost-reimbursement type contract, or progress payment invoices; or 

(2)  Final adjustments under an incentive provision of the contract. 

(End of clause)
  

252.244-7000   SUBCONTRACTS FOR COMMERCIAL ITEMS   (OCT 2020)   DFARS
  

52.246-2   INSPECTION OF SUPPLIES FIXED PRICE   (AUG 1996)   FAR
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252.246-7007   CONTRACTOR COUNTERFEIT ELECTRONIC PART DETECTION AND AVOIDANCE SYSTEM   (AUG 2016)   DFARS
  

252.246-7008   SOURCES OF ELECTRONIC PARTS   (MAY  2018)   DFARS
  

52.247-34   F.O.B. DESTINATION   (NOV 1991)   FAR
  

252.247-7023   TRANSPORATION OF SUPPLIES BY SEA -- BASIC  (FEB 2019)   DFARS
(a)  Definitions.  As used in this clause -- 

“Components” means articles, materials, and supplies incorporated directly into end products at any level of manufacture, fabrication, or 
assembly by the Contractor or any subcontractor.  

“Department of Defense” (DoD) means the Army, Navy, Air Force, Marine Corps, and defense agencies. 

“Foreign-flag vessel” means any vessel that is not a U.S.-flag vessel. 

“Ocean transportation” means any transportation aboard a ship, vessel, boat, barge, or ferry through international waters. 

“Subcontractor” means a supplier, materialman, distributor, or vendor at any level below the prime contractor whose contractual obligation to 
perform results from, or is conditioned upon, award of the prime contract and who is performing any part of the work or other requirement of 
the prime contract. 

“Supplies” means all property, except land and interests in land, that is clearly identifiable for eventual use by or owned by the DoD at the time 
of transportation by sea. 

(i)  An item is clearly identifiable for eventual use by the DoD if, for example, the contract documentation contains a reference to a 
DoD contract number or a military destination. 

(ii)  “Supplies” includes (but is not limited to) public works; buildings and facilities; ships; floating equipment and vessels of every 
character, type, and description, with parts, subassemblies, accessories, and equipment; machine tools; material; equipment; stores 
of all kinds; end items; construction materials; and components of the foregoing. 

“U.S.-flag vessel” means a vessel of the United States or belonging to the United States, including any vessel registered or having national 
status under the laws of the United States. 

(b)(1)  The Contractor shall use U.S.-flag vessels when transporting any supplies by sea under this contract. 

 (2)  A subcontractor transporting supplies by sea under this contract shall use U.S.-flag vessels if -- 

  (i)  This contract is a construction contract; or 

  (ii)  The supplies being transported are -- 

   (A)  Noncommercial items; or 

   (B)  Commercial items that -- 

(1)  The Contractor is reselling or distributing to the Government without adding value (generally, the Contractor does not add value to 
items that it subcontracts for f.o.b. destination shipment); 

(2)  Are shipped in direct support of U.S. military contingency operations, exercises, or forces deployed in humanitarian or 
peacekeeping operations; or 

(3)  Are commissary or exchange cargoes transported outside of the Defense Transportation System in accordance with 10 U.S.C. 
2643. 

(c)  The Contractor and its subcontractors may request that the Contracting Officer authorize shipment in foreign-flag vessels, or designate 
available U.S.-flag vessels, if the Contractor or a subcontractor believes that -- 

 (1)  U.S.-flag vessels are not available for timely shipment; 

 (2)  The freight charges are inordinately excessive or unreasonable; or 

 (3)  Freight charges are higher than charges to private persons for transportation of like goods. 

(d)  The Contractor must submit any request for use of foreign-flag vessels in writing to the Contracting Officer at least 45 days prior to the 
sailing date necessary to meet its delivery schedules. The Contracting Officer will process requests submitted after such date(s) as 
expeditiously as possible, but the Contracting Officer's failure to grant approvals to meet the shipper's sailing date will not of itself constitute a 
compensable delay under this or any other clause of this contract. Requests shall contain at a minimum -- 

 (1)  Type, weight, and cube of cargo; 

 (2)  Required shipping date; 

 (3)  Special handling and discharge requirements; 

 (4)  Loading and discharge points; 
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 (5)  Name of shipper and consignee; 

 (6)  Prime contract number; and 

(7)  A documented description of efforts made to secure U.S.-flag vessels, including points of contact (with names and telephone 
numbers) with at least two U.S.-flag carriers contacted.  Copies of telephone notes, telegraphic and facsimile message or letters will 
be sufficient for this purpose. 

(e)  The Contractor shall, within 30 days after each shipment covered by this clause, provide the Contracting Officer and the Maritime 
Administration, Office of Cargo Preference, U.S. Department of Transportation, 400 Seventh Street SW, Washington, DC  20590, one copy of 
the rated on board vessel operating carrier's ocean bill of lading, which shall contain the following information: 

 (1)  Prime contract number; 

 (2)  Name of vessel; 

 (3)  Vessel flag of registry; 

 (4)  Date of loading; 

 (5)  Port of loading; 

 (6)  Port of final discharge; 

 (7)  Description of commodity; 

 (8)  Gross weight in pounds and cubic feet if available; 

 (9)  Total ocean freight in U.S. dollars; and 

 (10)  Name of steamship company. 

(f)  If this contract exceeds the simplified acquisition threshold, the Contractor shall provide with its final invoice under this contract a 
representation that to the best of its knowledge and belief -- 

 (1)  No ocean transportation was used in the performance of this contract; 

 (2)  Ocean transportation was used and only U.S.-flag vessels were used for all ocean shipments under the contract; 

(3)  Ocean transportation was used, and the Contractor had the written consent of the Contracting Officer for all foreign-flag ocean 
transportation; or 

(4)  Ocean transportation was used and some or all of the shipments were made on foreign-flag vessels without the written consent of 
the Contracting Officer. The Contractor shall describe these shipments in the following format: 
 

* ITEM DESCRIPTION CONTRACT LINE 
 ITEMS QUANTITY

    
TOTAL    

(g)  If this contract exceeds the simplified acquisition threshold and the final invoice does not include the required representation, the 
Government will reject and return it to the Contractor as an improper invoice for the purposes of the Prompt Payment clause of this contract. In 
the event there has been unauthorized use of foreign-flag vessels in the performance of this contract, the Contracting Officer is entitled to 
equitably adjust the contract, based on the unauthorized use. 

(h)  If the Contractor indicated in response to the solicitation provision, Representation of Extent of Transportation by Sea, that it did not 
anticipate transporting by sea any supplies; however, after the award of this contract, the Contractor learns that supplies will be transported by 
sea, the Contractor shall --   

(1)  Notify the Contracting Officer of that fact; and 

 (2)  Comply with all the terms and conditions of this clause. 

(i)  In the award of subcontracts, for the types of supplies described in paragraph (b)(2) of this clause, including subcontracts for commercial 
items, the Contractor shall flow down the requirements of this clause as follows:    

(1)  The Contractor shall insert the substance of this clause, including this paragraph (i), in subcontracts that exceed the simplified 
acquisition threshold in part 2 of the Federal Acquisition Regulation. 

(2)  The Contractor shall insert the substance of paragraphs (a) through (e) of this clause, and this paragraph (i), in subcontracts that 
are at or below the simplified acquisition threshold in part 2 of the Federal Acquisition Regulation. 

(End of clause)

  

52.249-8   DEFAULT (FIXED-PRICE SUPPLY AND SERVICE)   (APR 1984)   FAR
  

52.251-1   GOVERNMENT SUPPLY SOURCES   (APR 2012)   FAR
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52.252-2   CLAUSES INCORPORATED BY REFERENCE   (FEB 1998)   FAR
This contract incorporates one or more clauses by reference, with the same force and effect as if they were given in full text. Upon request, the 
Contracting Officer will make their full text available. Also, the full text of a clause may be accessed electronically at this/these address(es): 

FAR:  https://www.acquisition.gov/?q=browsefar 

DFARS:  https://www.acq.osd.mil/dpap/dars/dfarspgi/current/index.html 

DLAD: http://www.dla.mil/HQ/Acquisition/Offers/DLAD.aspx 

 (End of clause)

  

52.253-1   COMPUTER GENERATED FORMS   (JAN 1991)   FAR
  
252.204-7018   PROHIBITION ON THE ACQUISITION OF COVERED DEFENSE TELECOMMUNICATIONS EQUIPMENT OR SERVICES   
(JAN 2021)   DFARS
  

252.225-7048  EXPORT CONTROLLED ITEMS   (JUN 2013)   DFARS
  

As prescribed in 225.7901-4, use the following clause:  

 EXPORT CONTROLLED ITEMS (JUNE 2013)  

  (a)  Definition.  “Export-controlled items,” as used in this clause, means items subject to the Export Administration Regulations (EAR) (15 CFR 

Parts 730-774) or the International Traffic in Arms Regulations (ITAR) (22 CFR Parts 120-130). The term includes:  

   (1)  “Defense items,” defined in the Arms Export Control Act, 22 U.S.C. 2778(j)(4)(A), as defense articles, defense services, and related 

technical data, and further defined in the ITAR, 22 CFR Part 120.  

   (2)  “Items,” defined in the EAR as “commodities”, “software”, and “technology,” terms that are also defined in the EAR, 15 CFR 772.1.  

  (b)  The Contractor shall comply with all applicable laws and regulations regarding export-controlled items, including, but not limited to, the 

requirement for contractors to register with the Department of State in accordance with the ITAR. The Contractor shall consult with the 

Department of State regarding any questions relating to compliance with the ITAR and shall consult with the Department of Commerce 

regarding any questions relating to compliance with the EAR.  

  (c)  The Contractor's responsibility to comply with all applicable laws and regulations regarding export-controlled items exists independent of, 

and is not established or limited by, the information provided by this clause.  

  (d)  Nothing in the terms of this contract adds, changes, supersedes, or waives any of the requirements of applicable Federal laws, Executive 

orders, and regulations, including but not limited to --  

    (1)  The Export Administration Act of 1979, as amended (50 U.S.C. App. 2401, et seq.); 

    (2)  The Arms Export Control Act (22 U.S.C. 2751, et seq.); 

    (3)  The International Emergency Economic Powers Act (50 U.S.C. 1701, et seq.); 

    (4)  The Export Administration Regulations (15 CFR Parts 730-774);  

    (5)  The International Traffic in Arms Regulations (22 CFR Parts 120-130); and 

    (6)  Executive Order 13222, as extended. 

  (e)  The Contractor shall include the substance of this clause, including this paragraph (e), in all subcontracts.  

https://www.acquisition.gov/?q=browsefar
https://www.acq.osd.mil/dpap/dars/dfarspgi/current/index.html
http://www.dla.mil/HQ/Acquisition/Offers/DLAD.aspx
https://www.acq.osd.mil/dpap/dars/dfars/html/current/225_79.htm
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 (End of clause) 

  

  

52.232-39   UNENFORCEABILITY OF UNAUTHORIZED OBLIGATIONS   (JUN 2013)   FAR
  

Attachments

List of Attachments

Description File Name
ATTACH_Attachment_1__

_SOI
ATTACHMENT 1 - 

SCHEDULE OF ITEMS - 
AZ.xlsx

ATTACH_Attachment_2__
_Delivery_Schedule

ATTACHMENT 2 - 
DELIVERY SCHEDULE.

xlsx
ATTACH_Attachment_3__
_Request_for_New_Item

ATTACHMENT 3 -  
REQUEST FOR NEW 

ITEM.pdf
ATTACH_Attachment_4__
_STORES_and_FFAVORS

_Manuals

ATTACHMENT 4 - 
STORES AND FFAVORS 

MANUALS 2021.pdf
ATTACH_Attachment_5_Q
SMV_and_Quality_Audits

ATTACHMENT 5 - QSMV 
AND QUALITY AUDITS.pdf

  

Part 12 Provisions

52.204-7   SYSTEM FOR AWARD MANAGEMENT   (OCT 2018)   FAR
52.212-1   INSTRUCTIONS TO OFFERORS  -  COMMERCIAL ITEMS   (NOV 2021)   FAR

As prescribed in 12.301(b)(1), insert the following provision: 

Instructions to Offerors --Commercial Products and Commercial Services (Nov 2021) 

(a) North American Industry Classification System (NAICS) code and small business size standard. The NAICS code(s) and small business 

size standard(s) for this acquisition appear elsewhere in the solicitation. However, the small business size standard for a concern that submits 

an offer, other than on a construction or service acquisition, but proposes to furnish an end item that it did not itself manufacture, process, or 

produce is 500 employees if the acquisition -- 

(1)Is set aside for small business and has a value above the simplified acquisition threshold; 

(2)Uses the HUBZone price evaluation preference regardless of dollar value, unless the offeror waives the price evaluation preference; or 

(3)Is an 8(a), HUBZone, service-disabled veteran-owned, economically disadvantaged women-owned, or women-owned small business set-

aside or sole-source award regardless of dollar value. 

(b) Submission of offers. Submit signed and dated offers to the office specified in this solicitation at or before the exact time specified in this 

solicitation. Offers may be submitted on the SF 1449, letterhead stationery, or as otherwise specified in the solicitation. As a minimum, offers 

must show -- 

(1) The solicitation number; 

https://www.acquisition.gov/far/12.301
https://www.gsa.gov/forms-library/solicitationcontractorder-commercial-items
https://www.gsa.gov/forms-library/solicitationcontractorder-commercial-items
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(2) The time specified in the solicitation for receipt of offers; 

(3) The name, address, and telephone number of the offeror; 

(4) A technical description of the items being offered in sufficient detail to evaluate compliance with the requirements in the solicitation. This 

may include product literature, or other documents, if necessary; 

(5) Terms of any express warranty; 

(6) Price and any discount terms; 

(7) "Remit to" address, if different than mailing address; 

(8) A completed copy of the representations and certifications at Federal Acquisition Regulation (FAR) 52.212-3 (see FAR 52.212-3(b) for 

those representations and certifications that the offeror shall complete electronically); 

(9) Acknowledgment of Solicitation Amendments; 

(10) Past performance information, when included as an evaluation factor, to include recent and relevant contracts for the same or similar 

items and other references (including contract numbers, points of contact with telephone numbers and other relevant information); and 

(11) If the offer is not submitted on the SF 1449, include a statement specifying the extent of agreement with all terms, conditions, and 

provisions included in the solicitation. Offers that fail to furnish required representations or information, or reject the terms and conditions of the 

solicitation may be excluded from consideration. 

(c) Period for acceptance of offers. The offeror agrees to hold the prices in its offer firm for 30 calendar days from the date specified for receipt 

of offers, unless another time period is specified in an addendum to the solicitation. 

(d) Product samples. When required by the solicitation, product samples shall be submitted at or prior to the time specified for receipt of offers. 

Unless otherwise specified in this solicitation, these samples shall be submitted at no expense to the Government, and returned at the sender's 

request and expense, unless they are destroyed during preaward testing. 

(e) Multiple offers. Offerors are encouraged to submit multiple offers presenting alternative terms and conditions, including alternative line 

items (provided that the alternative line items are consistent with FAR subpart 4.10), or alternative commercial products or commercial services 

for satisfying the requirements of this solicitation. Each offer submitted will be evaluated separately. 

(f) Late submissions, modifications, revisions, and withdrawals of offers. 

(1) Offerors are responsible for submitting offers, and any modifications, revisions, or withdrawals, so as to reach the Government office 

designated in the solicitation by the time specified in the solicitation. If no time is specified in the solicitation, the time for receipt is 4:30 p.m., 

local time, for the designated Government office on the date that offers or revisions are due. 

(2)  

(i) Any offer, modification, revision, or withdrawal of an offer received at the Government office designated in the solicitation after the exact time 

specified for receipt of offers is "late" and will not be considered unless it is received before award is made, the Contracting Officer determines 

that accepting the late offer would not unduly delay the acquisition; and- 

(A) If it was transmitted through an electronic commerce method authorized by the solicitation, it was received at the initial point of entry to the 

Government infrastructure not later than 5:00 p.m. one working day prior to the date specified for receipt of offers; or 

https://www.acquisition.gov/far/52.212-3
https://www.acquisition.gov/far/52.212-3
https://www.gsa.gov/forms-library/solicitationcontractorder-commercial-items
https://www.gsa.gov/forms-library/solicitationcontractorder-commercial-items
https://www.acquisition.gov/far/subpart-4.10
https://www.acquisition.gov/far/subpart-4.10
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(B) There is acceptable evidence to establish that it was received at the Government installation designated for receipt of offers and was under 

the Government's control prior to the time set for receipt of offers; or 

(C) If this solicitation is a request for proposals, it was the only proposal received. 

(ii) However, a late modification of an otherwise successful offer, that makes its terms more favorable to the Government, will be considered at 

any time it is received and may be accepted. 

(3) Acceptable evidence to establish the time of receipt at the Government installation includes the time/date stamp of that installation on the 

offer wrapper, other documentary evidence of receipt maintained by the installation, or oral testimony or statements of Government personnel. 

(4) If an emergency or unanticipated event interrupts normal Government processes so that offers cannot be received at the Government office 

designated for receipt of offers by the exact time specified in the solicitation, and urgent Government requirements preclude amendment of the 

solicitation or other notice of an extension of the closing date, the time specified for receipt of offers will be deemed to be extended to the same 

time of day specified in the solicitation on the first work day on which normal Government processes resume. 

(5) Offers may be withdrawn by written notice received at any time before the exact time set for receipt of offers. Oral offers in response to oral 

solicitations may be withdrawn orally. If the solicitation authorizes facsimile offers, offers may be withdrawn via facsimile received at any time 

before the exact time set for receipt of offers, subject to the conditions specified in the solicitation concerning facsimile offers. An offer may be 

withdrawn in person by an offeror or its authorized representative if, before the exact time set for receipt of offers, the identity of the person 

requesting withdrawal is established and the person signs a receipt for the offer. 

(g) Contract award (not applicable to Invitation for Bids). The Government intends to evaluate offers and award a contract without discussions 

with offerors. Therefore, the offeror's initial offer should contain the offeror's best terms from a price and technical standpoint. However, the 

Government reserves the right to conduct discussions if later determined by the Contracting Officer to be necessary. The Government may 

reject any or all offers if such action is in the public interest; accept other than the lowest offer; and waive informalities and minor irregularities 

in offers received. 

(h) Multiple awards. The Government may accept any item or group of items of an offer, unless the offeror qualifies the offer by specific 

limitations. Unless otherwise provided in the Schedule, offers may not be submitted for quantities less than those specified. The Government 

reserves the right to make an award on any item for a quantity less than the quantity offered, at the unit prices offered, unless the offeror 

specifies otherwise in the offer. 

(i) Availability of requirements documents cited in the solicitation. 

(1)  

(i) The GSA Index of Federal Specifications, Standards and Commercial Item Descriptions, FPMR Part 101-29, and copies of specifications, 

standards, and commercial item descriptions cited in this solicitation may be obtained for a fee by submitting a request to- 

GSA Federal Supply Service Specifications Section 

Suite 8100 470 East L'Enfant Plaza, SW 

Washington, DC 20407 

Telephone (202) 619-8925 

Facsimile (202) 619-8978. 

(ii) If the General Services Administration, Department of Agriculture, or Department of Veterans Affairs issued this solicitation, a single copy of 



CONTINUATION SHEET REFERENCE NO. OF DOCUMENT BEING CONTINUED: PAGE 70 OF 93 PAGES

CONTINUED ON NEXT PAGE

SPE300-21-R-0031

Part 12 Provisions (CONTINUED)

specifications, standards, and commercial item descriptions cited in this solicitation may be obtained free of charge by submitting a request to 

the addressee in paragraph (i)(1)(i) of this provision. Additional copies will be issued for a fee. 

(2) Most unclassified Defense specifications and standards may be downloaded from the following ASSIST websites: 

(i) ASSIST ( https://assist.dla.mil/online/start/). 

(ii) Quick Search ( http://quicksearch.dla.mil/). 

(3) Documents not available from ASSIST may be ordered from the Department of Defense Single Stock Point (DoDSSP) by- 

(i) Using the ASSIST Shopping Wizard (https://assist.dla.mil/wizard/index.cfm); 

(ii) Phoning the DoDSSP Customer Service Desk (215) 697-2179, Mon-Fri, 0730 to 1600 EST; or 

(iii) Ordering from DoDSSP, Building 4, Section D, 700 Robbins Avenue, Philadelphia, PA 19111-5094, Telephone (215) 697-2667/2179, 

Facsimile (215) 697-1462. 

(4) Nongovernment (voluntary) standards must be obtained from the organization responsible for their preparation, publication, or 

maintenance. 

(j) Unique entity identifier.(Applies to all offers that exceed the micro-purchase threshold, and offers at or below the micro-purchase threshold if 

the solicitation requires the Contractor to be registered in the System for Award Management (SAM).) The Offeror shall enter, in the block with 

its name and address on the cover page of its offer, the annotation "Unique Entity Identifier" followed by the unique entity identifier that 

identifies the Offeror's name and address. The Offeror also shall enter its Electronic Funds Transfer (EFT) indicator, if applicable. The EFT 

indicator is a four-character suffix to the unique entity identifier. The suffix is assigned at the discretion of the Offeror to establish additional 

SAM records for identifying alternative EFT accounts (see FAR subpart 32.11) for the same entity. If the Offeror does not have a unique entity 

identifier, it should contact the entity designated at www.sam.gov for unique entity identifier establishment directly to obtain one. The Offeror 

should indicate that it is an offeror for a Government contract when contacting the entity designated at www.sam.gov for establishing the 

unique entity identifier. 

(k) [Reserved] 

(l) Debriefing. If a post-award debriefing is given to requesting offerors, the Government shall disclose the following information, if applicable: 

(1) The agency's evaluation of the significant weak or deficient factors in the debriefed offeror's offer. 

(2) The overall evaluated cost or price and technical rating of the successful and the debriefed offeror and past performance information on the 

debriefed offeror. 

(3) The overall ranking of all offerors, when any ranking was developed by the agency during source selection. 

(4) A summary of the rationale for award; 

(5) For acquisitions of commercial products, the make and model of the product to be delivered by the successful offeror. 

(6) Reasonable responses to relevant questions posed by the debriefed offeror as to whether source-selection procedures set forth in the 

solicitation, applicable regulations, and other applicable authorities were followed by the agency. 

(End of provision) 

http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
http://uscode.house.gov/browse.xhtml;jsessionid=114A3287C7B3359E597506A31FC855B3
https://assist.dla.mil/wizard/index.cfm
https://www.acquisition.gov/far/subpart-32.11
https://www.acquisition.gov/far/subpart-32.11
http://www.sam.gov/
http://www.sam.gov/
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Addendum to 52.212-1 

The following paragraphs of 52.212-1 are amended as indicated below: 

     1.  Paragraph (b), Submission of Offers. 

b. Email is an acceptable form of transmission for submission of initial proposals or revisions to proposals submitted in response to this 

solicitation. E-mailed submissions should be sent to Kimberly Hartzell, kimberly.hartzell@dla.mil, Alicia Nichols Harris, alicia.

harris@dla.mil, and Maria Silvester, maria.silvester@dla.mil. Limit the file size of any individual email attachment to 5MB, and the 

total size of any email to 10MB. Multiple email submissions may be required. If submitting multiple emails as a proposal submission, 

label each email with a number (e.g., 1 of 8), accordingly. After transmitting an email submission, offerors should confirm receipt of 

all emails with the intended recipients. 

c. Facsimile is not an acceptable form of transmission for submission of initial proposals or revisions to initial proposals submitted in 

response to this solicitation. As directed by the Contracting Officer, facsimile may be used during discussions/negotiations, if 

discussions/negotiations are held, for proposal revisions, including Final Proposal Revisions. 

     2.  Paragraph (c), Period for Acceptance of Offers, is revised as follows: 

  Period of acceptance is 180 days. 

     3.  Paragraph (h), Multiple Awards, is revised to add the following: 

          The Government intends to make one (1) award, for each Group based on the technically acceptable offer with the lowest aggregate 

evaluated price. In the event that one offeror is the awardee for more than one Group, the award for more than one Group may be 

issued under a single contract. Offerors shall submit their best proposal for each Group independently due to the Government's right to 

make separate awards for Groups 1, 2, 3, and 4. Offerors are required to offer on and properly substantiate pricing for all items in the 

Schedule of Items for each Group; failure to do so may result in exclusion from award consideration. 

     4.  Paragraph (g), Contract Award, is revised as follows: 

          The Government intends to evaluate offers and award a contract without discussions with offerors. Therefore, the offeror's initial offer 

should contain the offeror's best terms from a price and technical standpoint. However, the Government reserves the right to conduct 

discussions if later determined by the Contracting Officer to be necessary. The Government may reject any or all offers if such action is 

in the public interest, and waive informalities and minor irregularities in offers received. 

  

PROPOSAL SUBMISSION INFORMATION 

  

A. Pricing 
  

1. An offeror's price proposal shall consist of prices submitted for each of the items found in the Schedule of Items (Attachment 

1).  The Schedule of Items is a grouping of items expected to be ordered by the customers along with the estimated 

quantities.  The items found in the Schedule of Items represent 100% of the estimated dollar value for that particular Group. 

Offerors are required to submit their Contract Unit Price for each item, broken down into the corresponding Delivered Price 

and Distribution Price components.  Pricing will be based on the following formula:  
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Contract Unit Price = (Delivered Price  - Rebates/Discounts) + Distribution Price 

  
   See Economic Price Adjustment section of this solicitation for price component definitions. 

  

2. Formatting of Prices:  Prices shall be formatted to no more than two places to the right of the decimal point, for example, 

$2.50.  In the event that the offeror submits a price that exceeds this limitation, the price will be rounded up or down using 

standard rounding methods.  For example, a price of $2.215 or higher will be rounded up to $2.22 and a price of $2.214 or 

lower will be rounded down to $2.21.   
  

3. Distribution Prices - Multiple Groups and Tiers:  

  

a. Multiple Groups.  The offeror is permitted to submit a separate Distribution Price for each Group.  In this instance, 

“Group” refers to a distinct and separate set of customers that require produce support (i.e. Troops vs. Schools). In 

the event that an offeror includes a Distribution Price for only one Group but through its proposal submission clearly 

indicates that it had intended to submit a proposal for multiple Groups covered by the Solicitation (i.e. submits 

pricing for all items contained in the Schedule of Items for all Groups), the Contracting Officer will interpret the 

offeror's omission of a separate Distribution Price for the other Group as its willingness to retain the same 

Distribution Price  as the Group it was provided for and apply it to all Groups.  Per this provision, this interpretation 

by the Contracting Officer is reasonable and acceptable by the offeror.   
  

b. Tiers.  Only one Distribution Price shall be offered for all items in each Tier.  Offerors may propose a different 

Distribution Price per Tier.  As described above in paragraph A.3.a., if an offeror fails to propose a Distribution Price 

for all of the Tiers, the Contracting Officer will utilize the last proposed Tier and apply it onward for each subsequent 

Tier.  For instance, an offeror proposes a Distribution Price of $3.00 for Tier 1 and fails to provide any Distribution 

Price for Tier 2.  The Contracting Officer will apply the $3.00 Distribution Price from Tier 1 to Tier 2.  This application 

is reasonable and acceptable by the offeror per the terms of this section.   
  

B.  Schedule of Items: Pricing 
  

1.  The Schedule of Items in Attachment 1 represents 100% of the estimated dollar value of this procurement.  Offerors must 
submit pricing for all items in the Schedule of Items.    

   
2.  Estimated quantities for each tier (3 separate Tiers, consisting of one (1) 24-month time period, and two (2) 18-month 

time periods) are indicated next to each item and are for information and evaluation purposes only.   
  

3.  Offerors are to submit proposed prices in accordance with the definitions of the separate price components identified 
earlier in this Solicitation. The Delivered Prices proposed must reflect those prices that were paid by the offeror for the 
various items during the Sunday, May 8, 2022 through Saturday, June 18, 2022 timeframe.  Upon request from the 
Contracting Officer, an offeror may be required to substantiate the aforementioned proposed Delivered Prices with a 
product invoice (quotes may be accepted in very limited circumstances per Contracting Officer discretion) and 
accompanying freight invoice.  The offeror's proposed Contract Unit Prices must be in a format that identifies the 
Delivered Price, minus any applicable Rebates/Discounts, and the Distribution Price as separate entries, then totaled 
together as one lump sum (i.e. the Contract Unit Price).  For example, if the Delivered Price is $20.00, the applicable 
Rebates/Discounts equal $0.25, and the Distribution Price is $3.00 an offeror's proposed Contract Unit Price for that item 
should be indicated as follows:   

  
($20.00  - $0.25) +   $ 3.00   =   $ 22.75 
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             (Prices used for illustrative purposes only) 
  

(a)  An offeror shall NOT submit only the Contract Unit Price.  All three components, as demonstrated above, shall 
be provided for each item.   

  
(b)  Delivered Prices, applicable Rebates/Discounts, and Distribution Prices for all items are to be submitted 

according to the Government's Unit of Issue.  There are NO exceptions to this requirement.  Failure to do so 
may result in an offeror's proposal being deemed technically unacceptable and therefore eliminated from 
further consideration for award.   Please note that all items listed in the Solicitation's Schedule of Items will 
ultimately become part of the Contractor's catalog. 

   

(c) It is important to note that the Rebates/Discounts reported by an offeror during the proposal and subsequent 

evaluation stage will be relied upon by the Contracting Officer in demonstrating the favorable business 

relationships and resulting pricing terms that the offeror has with its suppliers.  These favorable pricing terms, 

as well as any other terms represented in its proposal, should be available and utilized during the performance 

of the contract if the offeror is selected as the awardee.  Therefore, it is required that the offeror be realistic and 

accurate in its reporting of said Rebates/Discounts.  TO BE CLEAR: All offerors are on notice that the 

Contracting Officer expects each's proposal to accurately reflect the way in which that offeror intends to 

perform the contract if it is selected as the awardee.  It is unacceptable to propose favorable terms that are 

inaccurate, false, or unrealistic for the purpose of misleading the Contracting Officer and tainting the evaluation 

process so that the offending offeror receives an award.  Such behavior, when discovered, will result in 

immediate adverse action against the offeror or contractor as permitted by the terms of this Solicitation, 

applicable regulations, laws, or otherwise.     
  

C.  Distribution Prices 
  

1. The offeror shall provide Distribution Prices for each Group (i.e. Troops vs. Schools/Tribal Reservations) and for each 
Tier, as discussed in paragraph A.3 of this section. Each Distribution Price shall reflect performance costs on a per-case 
basis. Each Group may have a different Distribution Price.  Also, each Tier may have a different Distribution Price, but 
each Tier's Distribution Price shall apply to all items during the entire Tier period.   

  
2.  Unlike Delivered Prices (as discussed further below), Distribution Prices shall remain constant for the entirety of each 

individual contract Tier.   As such, the Distribution Price for Tier 1 does not have to be equal to the Distribution Price for 
Tier 2.   These prices can differ or remain the same as the Tier 1 price; but ultimately will remain constant for the duration 
of each Tier period.  

  
D.  Delivered Prices 

  
1. The offeror is required to submit pricing on all items within the Schedule of Items.  For evaluation purposes, an offeror's 

proposed prices on the Schedule of Items shall reflect the offeror's Delivered Prices, as previously defined, that were 
effective from Sunday, May 8, 2022 through Saturday, June 18, 2022.  

  
2.  As part of the evaluation process and requirement for proposal submission, the Government requires offerors to 

substantiate all of its proposed Delivered Prices with an invoice / quote from the manufacturer, grower, private label 
holder, or redistributor (collectively referred to as “Supplier”) along with the corresponding freight invoice. The line item 
number must be clearly marked on each invoice (product and freight) to identify the invoice's corresponding item.  The 
preferred documentation is the manufacturer, grower, or private label holder invoice.  If a particular line item was not 
stocked during that time period, a written quote from a manufacturer, grower or private label holder may be accepted. 
However, please note that anything other than an invoice, such as quotes, are the exception to the rule and may not be 
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satisfactory to the Contracting Officer in substantiating an offeror's Delivered Price.  If unsatisfactory to the Contracting 
Officer, said price will be unacceptable and treated as though the offeror didn't submit a price at all.  This situation may 
result in the offeror's proposal being deemed technically unacceptable and removed from further consideration for award. 
If an offeror does not have an invoice, the offeror needs to explain why, e.g. not in season, do not carry, etc.  As stated, 
the Government has a strong preference for invoices over market quotes or other documentation.  All invoices, quotes, or 
other documentation must be from sources that the offeror currently uses or plans to use to support the resultant 
contract.  All invoices (or quotes, when approved by the contracting officer) must be based on quantities that are 
representative of the quantities expected to be purchased under the contract.  For example, an invoice for a quantity of 1 
will not be accepted when the Government routinely purchases quantities well in excess of that amount.  Conversely, an 
invoice (or quotes, when approved by the contracting officer) based upon a quantity significantly larger than expected to 
be purchased under the contract will not be accepted.  Quotes shall not be used for the purpose of submitting a price 
lower than an existing invoice price within the offeror's possession for the particular time period required by the 
Solicitation.  This type of gamesmanship (i.e. lowballing) threatens the integrity of the procurement process and runs 
afoul of the clear intention of this Solicitation.  As such, it will not be tolerated.  By submitting a quote, the offeror is 
certifying that it did not purchase, nor have in stock, the item for the time period being evaluated.  Information that is later 
obtained by the Contracting Officer that casts doubt on the veracity of this certification will be handled as appropriate per 
the terms of this Solicitation, applicable regulations, laws, or otherwise.  The Contracting Officer has the sole authority 
and ultimate discretion in addressing the above-identified situations and scenarios and ultimately deciding on what 
information is acceptable and substantiates an offeror's proposed Delivered Prices.      

  
Any quote must be presented in the following manner: 

  
(a)  Detailed on Manufacturer, Grower, or Private Label Holder letterhead; 
(b)  Date price quote was supplied; 
(c)  Time period price quote is effective; to include expiration date; 
(d)  Quantity covered by price quote; 
(e)  Manufacturer, Grower, or Private Label Holder part number; and 
(f)   Manufacturer, Grower, or Private Label Holder's point of contact: including name, title, address, and phone 

numbers. 
  

  

E. Contract Unit Prices 
  

1. Prices must not extend more than two places to the right of the decimal point.  Standard rounding methods must be 
observed.  For example, a delivered price of $2.215 or higher must be rounded up to $2.22 and a price of $2.214 or lower 
must be rounded down to $2.21. 

  
2.  If an offeror carries a variety of brands for the same item, the price submitted shall be for the lowest priced, technically 

acceptable, item that meets the Government's minimum requirements.   
   

3. All items procured under the resultant contract are subject to all contractual clauses and regulations, including, but not 
limited to, DFARS 252.225-7012, Preference for Certain Domestic Commodities, and the requirement that items be 
procured from a sanitarily approved source.   All invoices and quotes must contain sufficient information to clearly reflect 
compliance with solicitation/contract terms and conditions. 

  
4. Offerors are required to submit a spreadsheet containing the following information (Attachment 1): 

  
(a)   Government Item Number 
(b)   Stock Number 
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(c)   Average Gov't Case Weight:  Provided. 
(d)   Item Description:  Government Item Description. 
(e)   Estimated Quantity:  Quantity provided. 
(f)  Unit of Issue:  Self-explanatory.  Note:  Unit of Issue must be the same as that identified in the Government's 

Schedule of Items.  
(g)  Delivered Price (DEP):  The price you actually paid for the item minus any applicable Rebates/Discounts, as 

substantiated by a Manufacturer, Grower, or Private Label Holder invoice or quote.  In limited circumstances 
as described above, this price may be substantiated by a Redistributor's invoice (Redistributor Exception). 
Conversely, under no circumstances will a quote be accepted from a Redistributor.  

(h)   Distribution Price (DIP):  Your distribution price. 
(i)   Contract Unit Price: (Delivered Price  - Rebates/Discounts) + Distribution Price. 
(j)   Total Delivered Price: (Delivered Price  - Rebates/Discounts) * Estimated quantity. 
(k)  Total Distribution Price: Distribution price * Estimated quantity. 
(l)   Total Evaluated Price:  Total Delivered Price + Total Distribution Price. 
(m)  Tier 2 Distribution Price:   
(n)   Tier 3 Distribution Price:  

  
F.  Instructions for Proposal Spreadsheet - Attachment 1 

  
1.  Please fill in the white boxes only for each Group.  For Group 1, DoD Troop customers-, fill in Delivered Price, including 

Freight cells G7 to G54.  For Group 2, Non-DoD School customers-, fill in Delivered Price, including Freight cells G7 to 
G44. The offeror may propose different Distribution Prices for each Group and for each Tier, but all items within each Tier 
shall have the same distribution price.  The offeror must submit Tier period Distribution Prices by filling in cells H7 for Tier 
1, M7 for Tier 2 and N7 for Tier 3 for Groups 1 and 2 in Attachment 1.  The spreadsheet will automatically calculate your 
total evaluated price for each Tier.  All prices must be rounded to two places to the right of the decimal point using 
standard rounding methods (see paragraph A.2. above).  If an offeror does not submit Distribution Prices for the Tier 
periods, the offeror's proposal may be rejected as technically unacceptable.  Distribution Prices by Tier are to be 
expressed in dollars and cents only.  An offeror may elect to offer no change in the Distribution Prices over the life of 
the contract.  If you are not changing tier period Distribution Prices, all offerors must fill in cell L7 for Tier 2 with the 
same distribution pricing as the “Tier 1 Price” column.   Failure to do so will be read as the offeror's intention to have 
the most recent preceding Tier distribution price apply to the subsequent Tier periods.  As a reminder, all offerors must 
submit ONE DISTRIBUTION PRICE per Tier that will apply to every item in a Group in the Schedule of Items.  Multiple 
Distribution Prices within a Tier period will not be accepted. 

  
2.  When preparing the spreadsheet, totals must appear in the rows titled “TIER 1 EVALUATION”, “TIER 2 EVALUATION”, 

“TIER 3 EVALUATION”, and “TOTAL EVALUATION INCLUDING ALL TIERS”.  
  

G. Financial Arrangements:  As part of a proposal, an offeror must submit, on signed letterhead, a list identifying any and all financial 
arrangements under which the offeror: 

  
(i)  receives money from any of the offeror's suppliers, and  
(ii) asserts that such money is not a rebate, discount, or other economic incentive that would be owed to the Government 

under the terms of this solicitation and the resulting contract. 
   

The offeror must provide the name of each supplier with whom the contractor has such a financial arrangement(s), provide a brief 
description of each financial arrangement, provide written agreement, and explain why the offeror believes that each financial 
arrangement should not be considered a rebate, discount, or other incentive that would be owed to the Government under the 
terms of this solicitation and the resulting contract.  
  
Note: A negative response is required.      
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H.  Proposal Submission: Each offeror must submit:  
  

(i)   a signed copy of the solicitation (and amendments, if applicable),  
(ii)  all solicitation attachments (including Attachment 1 with proposed prices),  
(iii) signed financial arrangement information,  
(iv) a copy of a valid PACA License, and  
(v)  a valid GHP / GAP audit for each place of performance. Failure to do so may render an offeror's proposal technically 

unacceptable. 
  

No hard copy is required when submitting a proposal through email or DIBBS. 
  
For email submissions, offerors are reminded to limit the file size of any required documents being emailed, i.e., signed copy of the 

solicitation, amendments, completed Attachment 1, PACA license, financial arrangement letter, completed list of Places of 
Performance, valid USDA Good Agricultural Practices and Good Handling Practices or independent third-party certifying company 
audit inspection reports / certificates, invoices, etc. No individual document submitted should be greater that 5MB and no entire 
email should be larger 10 MB.  Multiple emails are likely necessary.  When submitting multiple emails as a proposal submission, 
label each email with a number (e.g., 1 of 8), accordingly.  In addition, label each individual document according to submission 
requirement with which it corresponds. 

52.212-2 -- Evaluation -- Commercial Items. 

This provision is incorporated by reference. 

Addendum to FAR 52.212-2 
  

The following paragraphs of 52.212-2 are amended or added as indicated below: 

  

(a) The Government will award a contract(s) resulting from this solicitation to the responsible offeror(s) whose offer(s) conforming to the 

solicitation will be most advantageous to the Government, price and other factors considered.  Lowest Price Technically Acceptable (LPTA) 

source selection procedures will be used as the source selection method in this procurement.  The following factors shall be used to evaluate 

offers: 

  

1. Technical Acceptability - A technically acceptable offer is an offer that takes no exceptions to the terms and conditions in the 

solicitation and complies fully with all submission requirements, including submissions relating to the two subfactors listed below.  A 

proposal that takes exception to solicitation terms and conditions or that fails to comply with all submission requirements may be 

deemed technically unacceptable and, thus, may be found ineligible, and removed from further consideration, for the award.  By 

submitting a proposal with no exceptions, an offeror is confirming it possesses the necessary facilities, equipment, technical skills and 

capacity to successfully provide all items required by this solicitation. The following sub-factors will be evaluated and must be found 

acceptable for a proposal to be eligible for award: 

  

A. Perishable Agricultural Commodities Act (PACA) License  - The offeror shall possess and submit proof of a valid current 

PACA license.   

  

B. Good Agricultural Practices (GAP) and Good Handling Practices (GHP) Audit  - The offeror shall submit a valid, current 

USDA GAP/GHP audit report / certificate covering a full range of fresh fruits and vegetables for each place of performance 

identified in the offeror's proposal. The audit report must demonstrate a passing score, and specifically passing in the 

following parts: General, Wholesale Distribution (6) and Preventive Food Defense (7). In lieu of a USDA GAP/GHP audit 

report / certificate, the offeror may submit an audit report / certificate conducted by a recognized private independent third-

party certifying company certifying to an industry recognized food safety standard that exceeds all aspects of the USDA 
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GAP/GHP audit report / certificate requirements. The audit report(s) must demonstrate that a passing score(s) was/were 

received.  NOTE: Offerors relying on a non-USDA GAP/GHP audit report / certificate must agree to have a USDA GAP/GHP 

audit report / certificate for each place of performance by the start of contract performance. 

  

2. Pricing - Pricing is required for all items found in the Schedule of Items (for each Group, if applicable) and for all tiers.  Failure to 

offer pricing for all items and failing to properly substantiate all pricing for all tiers may result in a proposal being removed from 

consideration for award as technically unacceptable. The Government will perform an aggregate price analysis on all items found in 

the Schedule of Items (for each Group, if applicable). To determine an offeror's Evaluated Aggregate Price, the Weighted Aggregate 

Distribution Price will be added to the Aggregate Delivered Price.  Please refer to paragraph (d) of this provision for further details 

regarding these price components.  The award(s) will be made on the basis of the lowest Evaluated Aggregate Price (for each Group, 

if applicable) of proposals meeting or exceeding the acceptability standards for non-price factors.  The Government reserves the right 

to remove item(s) from the Schedule of Items or do a common item comparison if offerors do not submit pricing for all items. Prior to 

award, the offered prices of the presumptive awardee(s) will be evaluated on an individual line-item basis to determine whether each 

price is fair and reasonable using analytical techniques deemed appropriate by the Contracting Officer in her/his complete discretion. 

  

(b) Options are not included in this solicitation. 

  

(c) A written notice of award or acceptance of an offer, mailed or otherwise furnished to the successful offeror within the time for acceptance 

specified in the offer, shall result in a binding contract without further action by either party. Before the offer's specified expiration time, the 

Government may accept an offer (or part of an offer), whether or not there are negotiations after its receipt, unless a written notice of 

withdrawal is received before award. 

  

(d) Price Components: 

  

1.  Weighted Aggregate Distribution Price: 

  

Aggregate Distribution Price is obtained by first multiplying the proposed distribution price for each item in the Schedule of Items by 

the item's estimated quantity to calculate the total distribution price for each item.  Then, the total distribution prices of all items will be 

added together to determine the total distribution price for tier 1.  The total distribution price for each subsequent tier will also be 

calculated.  The total distribution prices for all tiers will be added together to determine the Aggregate Distribution Price. The 

Aggregate Distribution Price is then multiplied by a weighting factor of 6 to arrive at the Weighted Aggregate Distribution Price. Note: 

the weighting factor is applied only to the overall Aggregate Distribution Price (not on a line item basis), and is to be used for 

evaluation purposes only. The Government's use of a weighting factor of 6 for distribution pricing is done in order to more accurately 

balance the significance of the pricing components and their respective impact on any subsequent contract(s) issued under this 

solicitation. 

  

2.  Aggregate Delivered Price: 

  

The Aggregate Delivered Price is obtained by first multiplying the proposed delivered price of each item in the Schedule of Items by 

the item's estimated quantity to calculate the total delivered price for each item.  Then, the total delivered prices of all items will be 

added together to determine the total delivered price for tier 1.  The total delivered price for each subsequent tier will also be 

calculated.  The total delivered prices for all tiers will be added together to determine the Aggregate Delivered Price. 

  

3. Evaluated Aggregate Price: 

  

The Evaluated Aggregate Price is obtained by adding the Weighted Aggregate Distribution Price and and Aggregate Delivered Price 
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together. 

  

4.  For purposes of the Price Proposal Evaluation, Weighted Aggregate Distribution Price and Aggregate Delivered Price are 

considered equal. This equality is accounted for mathematically by applying a weighting factor of 6 (based on current Government 

data) to the Aggregate Distribution Price.  
  

 

52.212-3   OFFEROR REPRESENTATIONS AND CERTIFICATIONS  -  COMMERCIAL ITEMS   (FEB 2021)   FAR
The Offeror shall complete only paragraph (b) of this provision if the Offeror has completed the annual representations and certification 
electronically in the System for Award Management (SAM) accessed through https://www.sam.gov. If the Offeror has not completed the annual 
representations and certifications electronically, the Offeror shall complete only paragraphs (c) through (v)) of this provision. 

(a) Definitions. As used in this provision -- 

Covered telecommunications equipment or services has the meaning provided in the clause 52.204-25, Prohibition on Contracting for Certain 
Telecommunications and Video Surveillance Services or Equipment. 

Economically disadvantaged women-owned small business (EDWOSB) concern means a small business concern that is at least 51 percent 
directly and unconditionally owned by, and the management and daily business operations of which are controlled by, one or more women who 
are citizens of the United States and who are economically disadvantaged in accordance with 13 CFR part 127. It automatically qualifies as a 
women-owned small business eligible under the WOSB Program. 

Forced or indentured child labor means all work or service --  

(1) Exacted from any person under the age of 18 under the menace of any penalty for its nonperformance and for which the worker does 
not offer himself voluntarily; or  

(2) Performed by any person under the age of 18 pursuant to a contract the enforcement of which can be accomplished by process or 
penalties. 

Highest-level owner means the entity that owns or controls an immediate owner of the offeror, or that owns or controls one or more entities that 
control an immediate owner of the offeror. No entity owns or exercises control of the highest level owner. 

Immediate owner means an entity, other than the offeror, that has direct control of the offeror. Indicators of control include, but are not limited 
to, one or more of the following: Ownership or interlocking management, identity of interests among family members, shared facilities and 
equipment, and the common use of employees. 

Inverted domestic corporation means a foreign incorporated entity that meets the definition of an inverted domestic corporation under 6 U.S.C. 
395(b), applied in accordance with the rules and definitions of 6 U.S.C. 395(c). 

Manufactured end product means any end product in product and service codes (PSCs) 1000-9999, except -- 

(1) PSC 5510, Lumber and Related Basic Wood Materials; 

(2) Product or Service Group (PSG) 87, Agricultural Supplies; 

(3) PSG 88, Live Animals; 

(4) PSG 89, Subsistence; 

(5) PSC 9410, Crude Grades of Plant Materials; 

(6) PSC 9430, Miscellaneous Crude Animal Products, Inedible; 

(7) PSC 9440, Miscellaneous Crude Agricultural and Forestry Products; 

(8) PSC 9610, Ores; 

(9) PSC 9620, Minerals, Natural and Synthetic; and 

(10) PSC 9630, Additive Metal Materials. 

Place of manufacture means the place where an end product is assembled out of components, or otherwise made or processed from raw 
materials into the finished product that is to be provided to the Government. If a product is disassembled and reassembled, the place of 
reassembly is not the place of manufacture. 

Predecessor means an entity that is replaced by a successor and includes any predecessors of the predecessor. 

Reasonable inquiry has the meaning provided in the clause 52.204-25, Prohibition on Contracting for Certain Telecommunications and Video 
Surveillance Services or Equipment. 

Restricted business operations means business operations in Sudan that include power production activities, mineral extraction activities, oil-
related activities, or the production of military equipment, as those terms are defined in the Sudan Accountability and Divestment Act of 2007 
(Pub. L. 110-174). Restricted business operations do not include business operations that the person (as that term is defined in Section 2 of 
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the Sudan Accountability and Divestment Act of 2007) conducting the business can demonstrate -- 

(1) Are conducted under contract directly and exclusively with the regional government of southern Sudan; 

(2) Are conducted pursuant to specific authorization from the Office of Foreign Assets Control in the Department of the Treasury, or are 
expressly exempted under Federal law from the requirement to be conducted under such authorization; 

(3) Consist of providing goods or services to marginalized populations of Sudan; 

(4) Consist of providing goods or services to an internationally recognized peacekeeping force or humanitarian organization; 

(5) Consist of providing goods or services that are used only to promote health or education; or 

(6) Have been voluntarily suspended. 

Sensitive technology -- 

(1) Means hardware, software, telecommunications equipment, or any other technology that is to be used specifically -- 

(i) To restrict the free flow of unbiased information in Iran; or 

(ii) To disrupt, monitor, or otherwise restrict speech of the people of Iran; and 

(2) Does not include information or informational materials the export of which the President does not have the authority to regulate or 
prohibit pursuant to section 203(b)(3) of the International Emergency Economic Powers Act (50 U.S.C. 1702(b)(3)). 

Service-disabled veteran-owned small business concern --  

(1) Means a small business concern --  

(i) Not less than 51 percent of which is owned by one or more service --disabled veterans or, in the case of any publicly owned business, 
not less than 51 percent of the stock of which is owned by one or more service-disabled veterans; and  

(ii) The management and daily business operations of which are controlled by one or more service-disabled veterans or, in the case of a 
service-disabled veteran with permanent and severe disability, the spouse or permanent caregiver of such veteran.  

(2) Service-disabled veteran means a veteran, as defined in 38 U.S.C. 101(2), with a disability that is service-connected, as defined in 38 U.
S.C. 101(16). 

Small business concern -- 

(1) Means a concern, including its affiliates, that is independently owned and operated, not dominant in the field of operation in which it is 
bidding on Government contracts, and qualified as a small business under the criteria in 13 CFR part 121 and size standards in this 
solicitation. 

(2) Affiliates, as used in this definition, means business concerns, one of whom directly or indirectly controls or has the power to control the 
others, or a third party or parties control or have the power to control the others. In determining whether affiliation exists, consideration is 
given to all appropriate factors including common ownership, common management, and contractual relationships. SBA determines affiliation 
based on the factors set forth at 13 CFR 121.103. 

Small disadvantaged business concern, consistent with 13 CFR 124.1002, means a small business concern under the size standard applicable 
to the acquisition, that -- 

(1) Is at least 51 percent unconditionally and directly owned (as defined at 13 CFR 124.105) by -- 

(i) One or more socially disadvantaged (as defined at 13 CFR 124.103) and economically disadvantaged (as defined at 13 CFR 124.104) 
individuals who are citizens of the United States; and 

(ii) Each individual claiming economic disadvantage has a net worth not exceeding $750,000 after taking into account the applicable 
exclusions set forth at 13 CFR 124.104(c)(2); and 

(2) The management and daily business operations of which are controlled (as defined at 13.CFR 124.106) by individuals, who meet the 
criteria in paragraphs (1)(i) and (ii) of this definition. 

Subsidiary means an entity in which more than 50 percent of the entity is owned -- 

(1) Directly by a parent corporation; or 

(2) Through another subsidiary of a parent corporation. 

Successor means an entity that has replaced a predecessor by acquiring the assets and carrying out the affairs of the predecessor under a 
new name (often through acquisition or merger). The term “successor” does not include new offices/divisions of the same company or a 
company that only changes its name. The extent of the responsibility of the successor for the liabilities of the predecessor may vary, depending 
on State law and specific circumstances. 

Veteran-owned small business concern means a small business concern --  

(1) Not less than 51 percent of which is owned by one or more veterans (as defined at 38 U.S.C. 101(2)) or, in the case of any publicly 
owned business, not less than 51 percent of the stock of which is owned by one or more veterans; and 

(2) The management and daily business operations of which are controlled by one or more veterans. 

Women-owned business concern means a concern which is at least 51 percent owned by one or more women; or in the case of any publicly 
owned business, at least 51 percent of its stock is owned by one or more women; and whose management and daily business operations are 
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controlled by one or more women. 

Women-owned small business concern means a small business concern -- 

(1) That is at least 51 percent owned by one or more women; or, in the case of any publicly owned business, at least 51 percent of the stock 
of which is owned by one or more women; and 

(2) Whose management and daily business operations are controlled by one or more women. 

Women-owned small business (WOSB) concern eligible under the WOSB Program (in accordance with 13 CFR part 127), means a small 
business concern that is at least 51 percent directly and unconditionally owned by, and the management and daily business operations of 
which are controlled by, one or more women who are citizens of the United States. 

(b)(1) Annual Representations and Certifications. Any changes provided by the Offeror in paragraph (b)(2) of this provision do not 
automatically change the representations and certifications in SAM. 

(2) The offeror has completed the annual representations and certifications electronically in SAM accessed through http://www.sam.gov. 
After reviewing SAM information, the Offeror verifies by submission of this offer that the representations and certifications currently posted 
electronically at FAR 52.212-3, Offeror Representations and Certifications --Commercial Items, have been entered or updated in the last 12 
months, are current, accurate, complete, and applicable to this solicitation (including the business size standard(s) applicable to the NAICS 
code(s) referenced for this solicitation), at the time this offer is submitted and are incorporated in this offer by reference (see FAR 4.1201), 
except for paragraphs  

[Offeror to identify the applicable paragraphs at (c) through (v) of this provision that the offeror has completed for the purposes of this 
solicitation only, if any. 

These amended representation(s) and/or certification(s) are also incorporated in this offer and are current, accurate, and complete as of the 
date of this offer. 

Any changes provided by the offeror are applicable to this solicitation only, and do not result in an update to the representations and 
certifications posted electronically on SAM.] 

(c) Offerors must complete the following representations when the resulting contract will be performed in the United States or its outlying areas. 
Check all that apply. 

(1) Small business concern. The offeror represents as part of its offer that it [  ] is, [  ] is not a small business concern. 

(2) Veteran-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) 
of this provision.] The offeror represents as part of its offer that it [  ]  is, [  ]  is not a veteran-owned small business concern.  

(3) Service-disabled veteran-owned small business concern. [Complete only if the offeror represented itself as a veteran-owned small 
business concern in paragraph (c)(2) of this provision.] The offeror represents as part of its offer that it [  ]  is, [  ]  is not a service-disabled 
veteran-owned small business concern. 

(4) Small disadvantaged business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) 
of this provision.] The offeror represents that it [  ]  is, [  ]  is not a small disadvantaged business concern as defined in 13 CFR 124.1002. 

(5) Women-owned small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) 
of this provision.] The offeror represents that it [  ]  is, [  ]  is not a women-owned small business concern. 

(6) WOSB concern eligible under the WOSB Program. [Complete only if the offeror represented itself as a women-owned small business 
concern in paragraph (c)(5) of this provision.] The offeror represents that -- 

(i) It [  ]  is, [  ]  is not a WOSB concern eligible under the WOSB Program, has provided all the required documents to the WOSB 
Repository, and no change in circumstances or adverse decisions have been issued that affects its eligibility; and 

(ii) It [  ]  is, [  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(6)(i) 
of this provision is accurate for each WOSB concern eligible under the WOSB Program participating in the joint venture. [The offeror 
shall enter the name or names of the WOSB concern eligible under the WOSB Program and other small businesses that are participating 
in the joint venture: .] Each WOSB concern eligible under the WOSB Program participating in the joint venture shall submit a separate 
signed copy of the WOSB representation. 

(7) Economically disadvantaged women-owned small business (EDWOSB) concern. [Complete only if the offeror represented itself as a 
WOSB concern eligible under the WOSB Program in (c)(6) of this provision.] The offeror represents that -- 

(i) It [  ]  is, [  ] is not an EDWOSB concern, has provided all the required documents to the WOSB Repository, and no change in 
circumstances or adverse decisions have been issued that affects its eligibility; and 

(ii) It [  ] is, [  ] is not a joint venture that complies with the requirements of 13 CFR part 127, and the representation in paragraph (c)(7)(i) 
of this provision is accurate for each EDWOSB concern participating in the joint venture. [The offeror shall enter the name or names of 
the EDWOSB concern and other small businesses that are participating in the joint venture:   .] Each EDWOSB concern participating in 
the joint venture shall submit a separate signed copy of the EDWOSB representation. 

Note to paragraphs (c)(8) and (9): Complete paragraphs (c)(8) and (9) only if this solicitation is expected to exceed the simplified acquisition 
threshold. 

(8) Women-owned business concern (other than small business concern). [Complete only if the offeror is a women-owned business 
concern and did not represent itself as a small business concern in paragraph (c)(1) of this provision.] The offeror represents that it [  ]  is, a 
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women-owned business concern. 

(9) Tie bid priority for labor surplus area concerns. If this is an invitation for bid, small business offerors may identify the labor surplus areas 
in which costs to be incurred on account of manufacturing or production (by offeror or first-tier subcontractors) amount to more than 50 
percent of the contract price: 

(10) HUBZone small business concern. [Complete only if the offeror represented itself as a small business concern in paragraph (c)(1) of 
this provision.] The offeror represents, as part of its offer, that -- 

(i) It [  ]   is, [  ]   is not a HUBZone small business concern listed, on the date of this representation, on the List of Qualified HUBZone 
Small Business Concerns maintained by the Small Business Administration, and no material changes in ownership and control, principal 
office, or HUBZone employee percentage have occurred since it was certified in accordance with 13 CFR Part 126; and 

(ii) It [  ]   is, [  ]   is not a HUBZone joint venture that complies with the requirements of 13 CFR Part 126, and the representation in 
paragraph (c)(10)(i) of this provision is accurate for each HUBZone small business concern participating in the HUBZone joint venture. 
[The offeror shall enter the names of each of the HUBZone small business concerns participating in the HUBZone joint venture: .] Each 
HUBZone small business concern participating in the HUBZone joint venture shall submit a separate signed copy of the HUBZone 
representation. 

(d) Representations required to implement provisions of Executive Order 11246 -- 

(1) Previous contracts and compliance. The offeror represents that -- 

(i) It [  ]    has, [  ]    has not participated in a previous contract or subcontract subject to the Equal Opportunity clause of this solicitation; 
and 

(ii) It  ]  has, [  ] has not filed all required compliance reports. 

(2) Affirmative Action Compliance. The offeror represents that -- 

(i) It [  ] has developed and has on file, [  ] has not developed and does not have on file, at each establishment, affirmative action 
programs required by rules and regulations of the Secretary of Labor (41 CFR parts 60-1 and 60-2), or 

(ii) It [  ] has not previously had contracts subject to the written affirmative action programs requirement of the rules and regulations of the 
Secretary of Labor. 

(e) Certification Regarding Payments to Influence Federal Transactions (31 U.S.C. 1352). (Applies only if the contract is expected to exceed 
$150,000.) By submission of its offer, the offeror certifies to the best of its knowledge and belief that no Federal appropriated funds have been 
paid or will be paid to any person for influencing or attempting to influence an officer or employee of any agency, a Member of Congress, an 
officer or employee of Congress or an employee of a Member of Congress on his or her behalf in connection with the award of any resultant 
contract. If any registrants under the Lobbying Disclosure Act of 1995 have made a lobbying contact on behalf of the offeror with respect to this 
contract, the offeror shall complete and submit, with its offer, OMB Standard Form LLL, Disclosure of Lobbying Activities, to provide the name 
of the registrants. The offeror need not report regularly employed officers or employees of the offeror to whom payments of reasonable 
compensation were made. 

(f) Buy American Certificate. (Applies only if the clause at Federal Acquisition Regulation (FAR) 52.225-1, Buy American --Supplies, is included 
in this solicitation.) 

(1) The offeror certifies that each end product, except those listed in paragraph (f)(2) of this provision, is a domestic end product and that for 
other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or manufactured outside 
the United States. The offeror shall list as foreign end products those end products manufactured in the United States that do not qualify as 
domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition 
of “domestic end product.” The terms “commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end 
product,” “foreign end product,” and “United States” are defined in the clause of this solicitation entitled “Buy American --Supplies.” 

(2) Foreign End Products:

Line Item No. Country of Origin
   

 
  

[List as necessary]  

((3) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 

(g)(1) Buy American --Free Trade Agreements --Israeli Trade Act Certificate. (Applies only if the clause at FAR 52.225-3, Buy American --Free 
Trade Agreements --Israeli Trade Act, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in paragraph (g)(1)(ii) or (g)(1)(iii) of this provision, is a domestic end 
product and that for other than COTS items, the offeror has considered components of unknown origin to have been mined, produced, or 
manufactured outside the United States. The terms “Bahrainian, Moroccan, Omani, Panamanian, or Peruvian end product,” 
“commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “end product,” “foreign end product,” “Free 
Trade Agreement country,” “Free Trade Agreement country end product,” “Israeli end product,” and “United States” are defined in the 
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clause of this solicitation entitled “Buy American --Free Trade Agreements --Israeli Trade Act.” 

(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Moroccan, 
Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy American 
--Free Trade Agreements --Israeli Trade Act” 

Free Trade Agreement Country End Products (Other than Bahrainian, Moroccan, Omani, Panamanian, or Peruvian End Products) or Israeli 
End Products:

Line Item No. Country of Origin
 
  
  

[List as necessary]  

(iii) The offeror shall list those supplies that are foreign end products (other than those listed in paragraph (g)(1)(ii) of this provision) as 
defined in the clause of this solicitation entitled “Buy American --Free Trade Agreements --Israeli Trade Act.” The offeror shall list as 
other foreign end products those end products manufactured in the United States that do not qualify as domestic end products, i.e., an 
end product that is not a COTS item and does not meet the component test in paragraph (2) of the definition of “domestic end product.” 

Other Foreign End Products

Line Item No. Country of Origin
  
  
  

[List as necessary]  

(iv) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. 

(2) Buy American --Free Trade Agreements --Israeli Trade Act Certificate, Alternate I. If Alternate I to the clause at FAR 52.225-3 is 
included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:  

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products as defined in the clause of this solicitation entitled “Buy 
American --Free Trade Agreements --Israeli Trade Act”:  

Canadian End Products

Line Item No.

[List as necessary]  

(3) Buy American --Free Trade Agreements --Israeli Trade Act Certificate, Alternate II. If Alternate II to the clause at FAR 52.225-3 is 
included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision:  

(g)(1)(ii) The offeror certifies that the following supplies are Canadian end products or Israeli end products as defined in the clause of this 
solicitation entitled “Buy American --Free Trade Agreements --Israeli Trade Act”:  

Canadian or Israeli End Products: 

Line Item No. Country of Origin
  
  
 

[List as necessary]  

(g)(4) Buy American --Free Trade Agreements --Israeli Trade Act Certificate, Alternate III. If Alternate III to the clause at FAR 52.225-3 is 
included in this solicitation, substitute the following paragraph (g)(1)(ii) for paragraph (g)(1)(ii) of the basic provision: 

(g)(1)(ii) The offeror certifies that the following supplies are Free Trade Agreement country end products (other than Bahrainian, Korean, 
Moroccan, Omani, Panamanian, or Peruvian end products) or Israeli end products as defined in the clause of this solicitation entitled “Buy 
American --Free Trade Agreements --Israeli Trade Act”: 

Free Trade Agreement Country End Products (Other than Bahrainian, Korean, Moroccan, Omani, Panamanian, or Peruvian End Products) or 
Israeli End Products:

Line Item No. Country of Origin
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Line Item No. Country of Origin
  
  
  

[List as necessary]  

(5) Trade Agreements Certificate. (Applies only if the clause at FAR 52.225-5, Trade Agreements, is included in this solicitation.) 

(i) The offeror certifies that each end product, except those listed in paragraph (g)(5)(ii) of this provision, is a U.S.-made or designated 
country end product, as defined in the clause of this solicitation entitled “Trade Agreements”. 

(ii) The offeror shall list as other end products those end products that are not U.S.-made or designated country end products. 

Other End Products:

Line Item No Country of Origin
 

 
 

[List as necessary]  

 (iii) The Government will evaluate offers in accordance with the policies and procedures of FAR Part 25. For line items covered by the 
WTO GPA, the Government will evaluate offers of U.S.-made or designated country end products without regard to the restrictions of the 
Buy American statute. The Government will consider for award only offers of U.S.-made or designated country end products unless the 
Contracting Officer determines that there are no offers for such products or that the offers for such products are insufficient to fulfill the 
requirements of the solicitation. 

(h) Certification Regarding Responsibility Matters (Executive Order 12689). (Applies only if the contract value is expected to exceed the 
simplified acquisition threshold.) The offeror certifies, to the best of its knowledge and belief, that the offeror and/or any of its principals --  

(1) [  ] Are, [  ]   are not presently debarred, suspended, proposed for debarment, or declared ineligible for the award of contracts by any 
Federal agency; 

(2) [  ] Have, [  ]   have not, within a three-year period preceding this offer, been convicted of or had a civil judgment rendered against them 
for: Commission of fraud or a criminal offense in connection with obtaining, attempting to obtain, or performing a Federal, state or local 
government contract or subcontract; violation of Federal or state antitrust statutes relating to the submission of offers; or Commission of 
embezzlement, theft, forgery, bribery, falsification or destruction of records, making false statements, tax evasion, violating Federal criminal 
tax laws, or receiving stolen property, 

(3) [  ] Are, [  ] are not presently indicted for, or otherwise criminally or civilly charged by a Government entity with, commission of any of 
these offenses enumerated in paragraph (h)(2) of this clause; and 

(4) Have, [  ] have not [  ], within a three-year period preceding this offer, been notified of any delinquent Federal taxes in an amount that 
exceeds the threshold at 9.104-5(a)(2) for which the liability remains unsatisfied. 

(i) Taxes are considered delinquent if both of the following criteria apply: 

(A) The tax liability is finally determined. The liability is finally determined if it has been assessed. A liability is not finally determined if there 
is a pending administrative or judicial challenge. In the case of a judicial challenge to the liability, the liability is not finally determined until all 
judicial appeal rights have been exhausted. 

(B) The taxpayer is delinquent in making payment. A taxpayer is delinquent if the taxpayer has failed to pay the tax liability when full 
payment was due and required. A taxpayer is not delinquent in cases where enforced collection action is precluded. 

(ii) Examples. (A) The taxpayer has received a statutory notice of deficiency, under I.R.C. §6212, which entitles the taxpayer to seek Tax 
Court review of a proposed tax deficiency. This is not a delinquent tax because it is not a final tax liability. Should the taxpayer seek Tax 
Court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal rights. 

(B) The IRS has filed a notice of Federal tax lien with respect to an assessed tax liability, and the taxpayer has been issued a notice under I.
R.C. §6320 entitling the taxpayer to request a hearing with the IRS Office of Appeals contesting the lien filing, and to further appeal to the 
Tax Court if the IRS determines to sustain the lien filing. In the course of the hearing, the taxpayer is entitled to contest the underlying tax 
liability because the taxpayer has had no prior opportunity to contest the liability. This is not a delinquent tax because it is not a final tax 
liability. Should the taxpayer seek tax court review, this will not be a final tax liability until the taxpayer has exercised all judicial appeal 
rights. 

(C) The taxpayer has entered into an installment agreement pursuant to I.R.C. §6159. The taxpayer is making timely payments and is in full 
compliance with the agreement terms. The taxpayer is not delinquent because the taxpayer is not currently required to make full payment. 

(D) The taxpayer has filed for bankruptcy protection. The taxpayer is not delinquent because enforced collection action is stayed under 11 
U.S.C. 362 (the Bankruptcy Code). 

(i) Certification Regarding Knowledge of Child Labor for Listed End Products (Executive Order 13126). [The Contracting Officer must list in 
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paragraph (i)(1) any end products being acquired under this solicitation that are included in the List of Products Requiring Contractor 
Certification as to Forced or Indentured Child Labor, unless excluded at 22.1503(b).]  

(1) Listed end products.  

Listed End Product

Listed End Product Listed Countries of Origin
  
  

(2) Certification. [If the Contracting Officer has identified end products and countries of origin in paragraph (i)(1) of this provision, then the 
offeror must certify to either (i)(2)(i) or (i)(2)(ii) by checking the appropriate block.] 

[  ] (i) The offeror will not supply any end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in 
the corresponding country as listed for that product. 

[  ] (ii) The offeror may supply an end product listed in paragraph (i)(1) of this provision that was mined, produced, or manufactured in the 
corresponding country as listed for that product. The offeror certifies that it has made a good faith effort to determine whether forced or 
indentured child labor was used to mine, produce, or manufacture any such end product furnished under this contract. On the basis of 
those efforts, the offeror certifies that it is not aware of any such use of child labor. 

(j) Place of manufacture. (Does not apply unless the solicitation is predominantly for the acquisition of manufactured end products.) For 
statistical purposes only, the offeror shall indicate whether the place of manufacture of the end products it expects to provide in response to 
this solicitation is predominantly -- 

(1) [  ] In the United States (Check this box if the total anticipated price of offered end products manufactured in the United States exceeds 
the total anticipated price of offered end products manufactured outside the United States); or 

(2) [  ] Outside the United States. 

(k) Certificates regarding exemptions from the application of the Service Contract Labor Standards. (Certification by the offeror as to its 
compliance with respect to the contract also constitutes its certification as to compliance by its subcontractor if it subcontracts out the exempt 
services.) [The contracting officer is to check a box to indicate if paragraph (k)(1) or (k)(2) applies.] 

(1) [  ] Maintenance, calibration, or repair of certain equipment as described in FAR 22.1003-4(c)(1). The offeror [  ] does [  ] does not certify 
that -- 

(i) The items of equipment to be serviced under this contract are used regularly for other than Governmental purposes and are sold or 
traded by the offeror (or subcontractor in the case of an exempt subcontract) in substantial quantities to the general public in the course 
of normal business operations; 

(ii) The services will be furnished at prices which are, or are based on, established catalog or market prices (see FAR 22.1003-4(c)(2)(ii)) 
for the maintenance, calibration, or repair of such equipment; and 

(iii) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract will be the same as 
that used for these employees and equivalent employees servicing the same equipment of commercial customers. 

(2) [  ] Certain services as described in FAR 22.1003-4(d)(1). The offeror [  ] does [  ] does not certify that -- 

(i) The services under the contract are offered and sold regularly to non-Governmental customers, and are provided by the offeror (or 
subcontractor in the case of an exempt subcontract) to the general public in substantial quantities in the course of normal business 
operations; 

(ii) The contract services will be furnished at prices that are, or are based on, established catalog or market prices (see FAR 22.1003-4
(d)(2)(iii)); 

(iii) Each service employee who will perform the services under the contract will spend only a small portion of his or her time (a monthly 
average of less than 20 percent of the available hours on an annualized basis, or less than 20 percent of available hours during the 
contract period if the contract period is less than a month) servicing the Government contract; and 

(iv) The compensation (wage and fringe benefits) plan for all service employees performing work under the contract is the same as that 
used for these employees and equivalent employees servicing commercial customers. 

(3) If paragraph (k)(1) or (k)(2) of this clause applies -- 

(i) If the offeror does not certify to the conditions in paragraph (k)(1) or (k)(2) and the Contracting Officer did not attach a Service 
Contract Labor Standards wage determination to the solicitation, the offeror shall notify the Contracting Officer as soon as possible; and 

(ii) The Contracting Officer may not make an award to the offeror if the offeror fails to execute the certification in paragraph (k)(1) or (k)
(2) of this clause or to contact the Contracting Officer as required in paragraph (k)(3)(i) of this clause. 

(l) Taxpayer Identification Number (TIN) (26 U.S.C. 6109, 31 U.S.C. 7701). (Not applicable if the offeror is required to provide this information 
to SAM to be eligible for award.) 

(1) All offerors must submit the information required in paragraphs (l)(3) through (l)(5) of this provision to comply with debt collection 
requirements of 31 U.S.C. 7701(c) and 3325(d), reporting requirements of 26 U.S.C. 6041, 6041A, and 6050M, and implementing 
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regulations issued by the Internal Revenue Service (IRS). 

(2) The TIN may be used by the Government to collect and report on any delinquent amounts arising out of the offeror's relationship with 
the Government (31 U.S.C. 7701(c)(3)). If the resulting contract is subject to the payment reporting requirements described in FAR 4.904, 
the TIN provided hereunder may be matched with IRS records to verify the accuracy of the offeror's TIN. 

(3) Taxpayer Identification Number (TIN). 

[  ] TIN:   . 

[  ] TIN has been applied for. 

[  ] TIN is not required because: 

[  ] Offeror is a nonresident alien, foreign corporation, or foreign partnership that does not have income effectively connected with the 
conduct of a trade or business in the United States and does not have an office or place of business or a fiscal paying agent in the United 
States; 

[  ] Offeror is an agency or instrumentality of a foreign government; 

[  ] Offeror is an agency or instrumentality of the Federal Government. 

(4) Type of organization. 

[  ] Sole proprietorship; 

[  ] Partnership; 

[  ] Corporate entity (not tax-exempt); 

[  ] Corporate entity (tax-exempt); 

[  ] Government entity (Federal, State, or local); 

[  ] Foreign government; 

[  ] International organization per 26 CFR 1.6049-4; 

[  ] Other . 

(5) Common parent. 

[  ] Offeror is not owned or controlled by a common parent; 

[  ] Name and TIN of common parent: 

Name . 

TIN . 

(m) Restricted business operations in Sudan. By submission of its offer, the offeror certifies that the offeror does not conduct any restricted 
business operations in Sudan. 

(n) Prohibition on Contracting with Inverted Domestic Corporations. (1) Government agencies are not permitted to use appropriated (or 
otherwise made available) funds for contracts with either an inverted domestic corporation, or a subsidiary of an inverted domestic corporation, 
unless the exception at 9.108-2(b) applies or the requirement is waived in accordance with the procedures at 9.108-4. 

(2) Representation. The Offeror represents that -- 

(i) It [  ] is, [  ] is not an inverted domestic corporation; and 

(ii) It [  ] is, [  ] is not a subsidiary of an inverted domestic corporation. 

(o) Prohibition on contracting with entities engaging in certain activities or transactions relating to Iran. (1) The offeror shall email questions 
concerning sensitive technology to the Department of State at CISADA106@state.gov. 

(2) Representation and certifications. Unless a waiver is granted or an exception applies as provided in paragraph (o)(3) of this provision, by 
submission of its offer, the offeror -- 

(i) Represents, to the best of its knowledge and belief, that the offeror does not export any sensitive technology to the government of Iran 
or any entities or individuals owned or controlled by, or acting on behalf or at the direction of, the government of Iran; 

(ii) Certifies that the offeror, or any person owned or controlled by the offeror, does not engage in any activities for which sanctions may 
be imposed under section 5 of the Iran Sanctions Act; and 

(iii) Certifies that the offeror, and any person owned or controlled by the offeror, does not knowingly engage in any transaction that 
exceeds the threshold at FAR 25.703-2(a)(2) with Iran's Revolutionary Guard Corps or any of its officials, agents, or affiliates, the 
property and interests in property of which are blocked pursuant to the International Emergency Economic Powers Act (50 U.S.C. 1701 
et seq.) (see OFAC's Specially Designated Nationals and Blocked Persons List at https://www.treasury.gov/resource-center/sanctions/
SDN-List/Pages/default.aspx). 

(3) The representation and certification requirements of paragraph (o)(2) of this provision do not apply if -- 

(i) This solicitation includes a trade agreements certification (e.g., 52.212-3(g) or a comparable agency provision); and 
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(ii) The offeror has certified that all the offered products to be supplied are designated country end products. 

(p) Ownership or Control of Offeror. (Applies in all solicitations when there is a requirement to be registered in SAM or a requirement to have a 
unique entity identifer in the solicitation). 

(1) The Offeror represents that it [  ] has or [  ] does not have an immediate owner. If the Offeror has more than one immediate owner (such 
as a joint venture), then the Offeror shall respond to paragraph (2) and if applicable, paragraph (3) of this provision for each participant in 
the joint venture. 

(2) If the Offeror indicates “has” in paragraph (p)(1) of this provision, enter the following information: 

Immediate owner CAGE code:  . 

Immediate owner legal name: . 

(Do not use a “doing business as” name) 

Is the immediate owner owned or controlled by another entity: [  ] Yes or [  ] No. 

(3) If the Offeror indicates “yes” in paragraph (p)(2) of this provision, indicating that the immediate owner is owned or controlled by another 
entity, then enter the following information: 

Highest-level owner CAGE code: . 

Highest-level owner legal name: . 

(Do not use a “doing business as” name) 

(q) Representation by Corporations Regarding Delinquent Tax Liability or a Felony Conviction under any Federal Law. (1) As required by 
sections 744 and 745 of Division E of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 113-235), and similar 
provisions, if contained in subsequent appropriations acts, The Government will not enter into a contract with any corporation that -- 

(i) Has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative remedies have been exhausted or 
have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority responsible for collecting the tax 
liability, where the awarding agency is aware of the unpaid tax liability, unless an agency has considered suspension or debarment of the 
corporation and made a determination that suspension or debarment is not necessary to protect the interests of the Government; or 

(ii) Was convicted of a felony criminal violation under any Federal law within the preceding 24 months, where the awarding agency is 
aware of the conviction, unless an agency has considered suspension or debarment of the corporation and made a determination that 
this action is not necessary to protect the interests of the Government. 

(2) The Offeror represents that -- 

(i) It is [  ] is not [  ] a corporation that has any unpaid Federal tax liability that has been assessed, for which all judicial and administrative 
remedies have been exhausted or have lapsed, and that is not being paid in a timely manner pursuant to an agreement with the authority 
responsible for collecting the tax liability; and 

(ii) It is [  ] is not [  ] a corporation that was convicted of a felony criminal violation under a Federal law within the preceding 24 months. 

(r) Predecessor of Offeror. (Applies in all solicitations that include the provision at 52.204-16, Commercial and Government Entity Code 
Reporting.) 

(1) The Offeror represents that it [  ] is or [  ] is not a successor to a predecessor that held a Federal contract or grant within the last three 
years. 

(2) If the Offeror has indicated “is” in paragraph (r)(1) of this provision, enter the following information for all predecessors that held a 
Federal contract or grant within the last three years (if more than one predecessor, list in reverse chronological order): 

Predecessor CAGE code:  (or mark “Unknown”). 

Predecessor legal name: . 

(Do not use a “doing business as” name). 

(s) [Reserved] 

(t) Public Disclosure of Greenhouse Gas Emissions and Reduction Goals. Applies in all solicitations that require offerors to register in SAM 
(12.301(d)(1)). 

(1) This representation shall be completed if the Offeror received $7.5 million or more in contract awards in the prior Federal fiscal year. The 
representation is optional if the Offeror received less than $7.5 million in Federal contract awards in the prior Federal fiscal year. 

(2) Representation. [Offeror to check applicable block(s) in paragraph (t)(2)(i) and (ii)]. (i) The Offeror (itself or through its immediate owner 
or highest-level owner) [  ] does, [  ] does not publicly disclose greenhouse gas emissions, i.e., makes available on a publicly accessible 
Web site the results of a greenhouse gas inventory, performed in accordance with an accounting standard with publicly available and 
consistently applied criteria, such as the Greenhouse Gas Protocol Corporate Standard. 

(ii) The Offeror (itself or through its immediate owner or highest-level owner) [  ] does, [  ] does not publicly disclose a quantitative 
greenhouse gas emissions reduction goal, i.e., make available on a publicly accessible Web site a target to reduce absolute emissions 
or emissions intensity by a specific quantity or percentage. 

(iii) A publicly accessible Web site includes the Offeror's own Web site or a recognized, third-party greenhouse gas emissions reporting 
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program. 

(3) If the Offeror checked “does” in paragraphs (t)(2)(i) or (t)(2)(ii) of this provision, respectively, the Offeror shall provide the publicly 
accessible Web site(s) where greenhouse gas emissions and/or reduction goals are reported. 

(u)(1) In accordance with section 743 of Division E, Title VII, of the Consolidated and Further Continuing Appropriations Act, 2015 (Pub. L. 
113-235) and its successor provisions in subsequent appropriations acts (and as extended in continuing resolutions), Government agencies 
are not permitted to use appropriated (or otherwise made available) funds for contracts with an entity that requires employees or 
subcontractors of such entity seeking to report waste, fraud, or abuse to sign internal confidentiality agreements or statements prohibiting or 
otherwise restricting such employees or subcontractors from lawfully reporting such waste, fraud, or abuse to a designated investigative or law 
enforcement representative of a Federal department or agency authorized to receive such information. 

(2) The prohibition in paragraph (u)(1) of this provision does not contravene requirements applicable to Standard Form 312 (Classified 
Information Nondisclosure Agreement), Form 4414 (Sensitive Compartmented Information Nondisclosure Agreement), or any other form 
issued by a Federal department or agency governing the nondisclosure of classified information. 

(3) Representation. By submission of its offer, the Offeror represents that it will not require its employees or subcontractors to sign or 
comply with internal confidentiality agreements or statements prohibiting or otherwise restricting such employees or subcontractors from 
lawfully reporting waste, fraud, or abuse related to the performance of a Government contract to a designated investigative or law 
enforcement representative of a Federal department or agency authorized to receive such information (e.g., agency Office of the Inspector 
General). 

(v) Covered Telecommunications Equipment or Services --Representation. Section 889(a)(1)(A) of Public Law 115-232. 

(2) The Offeror represents that -- 

(i) It  [  ]   does, [  ]  does not provide covered telecommunications equipment or services as a part of its offered products or services to 
the Government in the performance of any contract, subcontract, or other contractual instrument. 

(ii) After conducting a reasonable inquiry for purposes of this representation, that it  [  ]  does, [  ]  does not use covered 
telecommunications equipment or services, or any equipment, system, or service that uses covered telecommunications equipment or 
services. 

(End of provision) 
 

52.212-3   OFFEROR REPRESENTATIONS AND CERTIFICATIONS  -  COMMERCIAL ITEMS   (OCT 2018),   ALT I   (OCT 2014)   FAR

As prescribed in 12.301(b)(2), add the following paragraph (c)(11) to the basic provision:  

(11) (Complete if the offeror has represented itself as disadvantaged in paragraph (c)(4) of this provision.) 

[   ] Black American. 

[   ] Hispanic American. 

[   ] Native American (American Indians, Eskimos, Aleuts, or Native Hawaiians). 

[   ] Asian-Pacific American (persons with origins from Burma, Thailand, Malaysia, Indonesia, Singapore, Brunei, Japan, China, Taiwan, 
Laos, Cambodia (Kampuchea), Vietnam, Korea, The Philippines, Republic of Palau, Republic of the Marshall Islands, Federated States of 
Micronesia, the Commonwealth of the Northern Mariana Islands, Guam, Samoa, Macao, Hong Kong, Fiji, Tonga, Kiribati, Tuvalu, or Nauru). 

[   ] Subcontinent Asian (Asian-Indian) American (persons with origins from India, Pakistan, Bangladesh, Sri Lanka, Bhutan, the Maldives 
Islands, or Nepal). 

[   ] Individual/concern, other than one of the preceding. 

 

52.215-6   PLACE OF PERFORMANCE   (OCT 1997)   FAR
(a) The offeror or respondent, in the performance of any contract resulting from this solicitation,  [   ] intends,  [   ] does not intend [check 
applicable block] to use one or more plants or facilities located at a different address from the address of the offeror or respondent as indicated 
in this proposal or response to request for information.  
(b) If the offeror or respondent checks “i ntends” in paragraph (a) of this provision, it shall insert in the following spaces the required 
information: 
  
Place of Performance  
(Street Address, City, State, County, ZIP Code) 
____________________ ______________________________ 
__________________________________________________ 
__________________________________________________ 
  
Name and Address of Owner and Operator of the Plant or Facility if Other than Offeror or Respondent 
__________________________________________________ 
__________________________________________________ 

https://www.acquisition.gov/sites/default/files/current/far/html/Subpart%2012_3.html
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__________________________________________________   
(End of Provision) 

52.225-25   PROHIBITION ON CONTRACTING WITH ENTITIES ENGAGING IN SANCTIONED ACTIVITIES RELATING TO IRAN - 
REPRESENTATION AND CERTIFICATION   (JUN 2020)   FAR
52.229-11   TAX ON CERTAIN FOREIGN PROCUREMENTS —NOTICE AND REPRESENTATION   (JUN 2020)   FAR
(a) Definitions. As used in this provision -- 

Foreign person means any person other than a United States person. 

Specified Federal procurement payment means any payment made pursuant to a contract with a foreign contracting party that is for goods, 
manufactured or produced, or services provided in a foreign country that is not a party to an international procurement agreement with the 
United States. For purposes of the prior sentence, a foreign country does not include an outlying area. 

United States person as defined in 26 U.S.C. 7701(a)(30) means -- 

(1) A citizen or resident of the United States; 

(2) A domestic partnership; 

(3) A domestic corporation; 

(4) Any estate (other than a foreign estate, within the meaning of 26 U.S.C. 701(a)(31)); and 

(5) Any trust if -- 

(i) A court within the United States is able to exercise primary supervision over the administration of the trust; and 

(ii) One or more United States persons have the authority to control all substantial decisions of the trust. 

(b) Unless exempted, there is a 2 percent tax of the amount of a specified Federal procurement payment on any foreign person receiving such 
payment. See 26 U.S.C. 5000C and its implementing regulations at 26 CFR 1.5000C-1 through 1.5000C-7. 

(c) Exemptions from withholding under this provision are described at 26 CFR 1.5000C-1(d)(5) through (7). The Offeror would claim an 
exemption from the withholding by using the Department of the Treasury Internal Revenue Service Form W-14, Certificate of Foreign 
Contracting Party Receiving Federal Procurement Payments, available via the internet at www.irs.gov/w14. Any exemption claimed and self-
certified on the IRS Form W-14 is subject to audit by the IRS. Any disputes regarding the imposition and collection of the 26 U.S.C. 5000C tax 
are adjudicated by the IRS as the 26 U.S.C. 5000C tax is a tax matter, not a contract issue. The IRS Form W-14 is provided to the acquiring 
agency rather than to the IRS. 

(d) For purposes of withholding under 26 U.S.C. 5000C, the Offeror represents that -- 

(1) It [ ] is [  ] is not a foreign person; and 

(2) If the Offeror indicates “is” in paragraph (d)(1) of this provision, then the Offeror represents that --I am claiming on the IRS Form W-14 [  ] 
a full exemption, or [  ] partial or no exemption [Offeror shall select one] from the excise tax. 

(e) If the Offeror represents it is a foreign person in paragraph (d)(1) of this provision, then -- 

(1) The clause at FAR 52.229-12, Tax on Certain Foreign Procurements, will be included in any resulting contract; and 

(2) The Offeror shall submit with its offer the IRS Form W-14. If the IRS Form W-14 is not submitted with the offer, exemptions will not be 
applied to any resulting contract and the Government will withhold a full 2 percent of each payment. 

(f) If the Offeror selects “is” in paragraph (d)(1) and “partial or no exemption” in paragraph (d)(2) of this provision, the Offeror will be subject to 
withholding in accordance with the clause at FAR 52.229-12, Tax on Certain Foreign Procurements, in any resulting contract. 

(g) A taxpayer may, for a fee, seek advice from the Internal Revenue Service (IRS) as to the proper tax treatment of a transaction. This is 
called a private letter ruling. Also, the IRS may publish a revenue ruling, which is an official interpretation by the IRS of the Internal Revenue 
Code, related statutes, tax treaties, and regulations. A revenue ruling is the conclusion of the IRS on how the law is applied to a specific set of 
facts. For questions relating to the interpretation of the IRS regulations go to https://www.irs.gov/help/tax-law-questions. 

(End of provision)
PROVISIONS ADDED TO PART 12 BY ADDENDUM
52.203-18   PROHIBITION ON CONTRACTING WITH ENTITIES THAT REQUIRE CERTAIN INTERNAL CONFIDENTIALITY 
AGREEMENTS OR STATEMENTS-REPRESENTATION   (JAN 2017)   FAR
252.203-7005   REPRESENTATION RELATING TO COMPENSATION OF FORMER DOD OFFICIALS   (NOV 2011)   DFARS
252.204-7008   COMPLIANCE WITH SAFEGUARDING COVERED DEFENSE INFORMATION CONTROLS   (OCT 2016)   DFARS

As prescribed in 204.7304(a), use the following provision: 

COMPLIANCE WITH SAFEGUARDING COVERED DEFENSE INFORMATION 

CONTROLS (OCT 2016) 

http://www.acq.osd.mil/dpap/dars/dfars/html/current/204_73.htm
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(a) Definitions. As used in this provision -- 

“Controlled technical information,” “covered contractor information system,” “covered defense information,” “cyber incident,” 
“information system,” and “technical information” are defined in clause 252.204-7012, Safeguarding Covered Defense 
Information and Cyber Incident Reporting. 

(b) The security requirements required by contract clause 252.204-7012, shall be implemented for all covered defense 
information on all covered contractor information systems that support the performance of this contract. 

(c) For covered contractor information systems that are not part of an information technology service or system operated on 
behalf of the Government (see  

252.204-7012(b)(2) -- 

(1) By submission of this offer, the Offeror represents that it will implement the security requirements specified by 
National Institute of Standards and Technology (NIST) Special Publication (SP) 800-171 “Protecting Controlled 
Unclassified Information in Nonfederal Information Systems and Organizations” (see http://dx.doi.org/10.6028/NIST.
SP.800-171) that are in effect at the time the solicitation is issued or as authorized by the contracting officer not 
later than December 31, 2017. 

(2)(i) If the Offeror proposes to vary from any of the security requirements specified by NIST SP 800-171 that are in 
effect at the time the solicitation is issued or as authorized by the Contracting Officer, the Offeror shall submit to the 
Contracting Officer, for consideration by the DoD Chief Information Officer (CIO), a written explanation of -- 

(A) Why a particular security requirement is not applicable; or 

(B) How an alternative but equally effective, security measure is used to compensate for 
the inability to satisfy a particular requirement and achieve equivalent protection. 

(ii) An authorized representative of the DoD CIO will adjudicate offeror requests to vary from NIST 
SP 800-171 requirements in writing prior to contract award. Any accepted variance from NIST SP 
800-171 shall be incorporated into the resulting contract. 

(End of provision) 

 

252.205-7000   PROVISION OF INFORMATION TO COOPERATIVE AGREEMENT HOLDERS   (DEC 1991)   DFARS
M05   EVALUATION FACTOR FOR USED, RECONDITIONED, REMANUFACTURED SUPPLIES OR UNUSED FORMER GOVERNMENT 
SURPLUS PROPERTY   (SEP 2016)
52.215-20   REQUIREMENTS FOR CERTIFIED COST OR PRICING DATA AND DATA OTHER THAN CERTIFIED COST AND PRICING 
DATA   (OCT 2010)   FAR
(a) Exceptions from cost or pricing data.  
(1) In lieu of submitting cost or pricing data, offerors may submit a written request for exception by submitting the information described in the 
following paragraphs. The Contracting Officer may require additional supporting information, but only to the extent necessary to determine 
whether an exception should be granted, and whether the price is fair and reasonable.  
(i) Identification of the law or regulation establishing the price offered. If the price is controlled under law by periodic rulings, reviews, or similar 
actions of a governmental body, attach a copy of the controlling document, unless it was previously submitted to the contracting office.  
(ii) Commercial item exception. For a commercial item exception, the offeror shall submit, at a minimum, information on prices at which the 
same item or similar items have previously been sold in the commercial market that is adequate for evaluating the reasonableness of the price 
for this acquisition. Such information may include- 
(A) For catalog items, a copy of or identification of the catalog and its date, or the appropriate pages for the offered items, or a statement that 
the catalog is on file in the buying office to which the proposal is being submitted. Provide a copy or describe current discount policies and 
price lists (published or unpublished), e.g., wholesale, original equipment manufacturer, or reseller. Also explain the basis of each offered price 
and its relationship to the established catalog price, including how the proposed price relates to the price of recent sales in quantities similar to 

http://www.acq.osd.mil/dpap/dars/dfars/html/current/252204.htm
http://www.acq.osd.mil/dpap/dars/dfars/html/current/252204.htm
http://www.acq.osd.mil/dpap/dars/dfars/html/current/252204.htm
http://dx.doi.org/10.6028/NIST.SP.800-171
http://dx.doi.org/10.6028/NIST.SP.800-171
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the proposed quantities;  
(B) For market-priced items, the source and date or period of the market quotation or other basis for market price, the base amount, and 
applicable discounts. In addition, describe the nature of the market;  
(C) For items included on an active Federal Supply Service Multiple Award Schedule contract, proof that an exception has been granted for the 
schedule item.  
(2) The offeror grants the Contracting Officer or an authorized representative the right to examine, at any time before award, books, records, 
documents, or other directly pertinent records to verify any request for an exception under this provision, and the reasonableness of price. For 
items priced using catalog or market prices, or law or regulation, access does not extend to cost or profit information or other data relevant 
solely to the offeror's determination of the prices to be offered in the catalog or marketplace.  
  
(b) Requirements for cost or pricing data. If the offeror is not granted an exception from the requirement to submit cost or pricing data, the 
following applies:  
(1) The offeror shall prepare and submit cost or pricing data and supporting attachments in accordance with Table 15-2 of FAR 15.408.  
(2) As soon as practicable after agreement on price, but before contract award (except for unpriced actions such as letter contracts), the offeror 
shall submit a Certificate of Current Cost or Pricing Data, as prescribed by FAR 15.406-2.  
(End of provision) 
 

L09   REVERSE AUCTION   (OCT 2016)
52.216-1   TYPE OF CONTRACT   (APR 1984)   FAR
As prescribed in 16.105 , complete and insert the following provision 

The Government contemplates award of a Fixed Price with EPA, Indefinite Quantity Contract (IQC) contract resulting from this solicitation. 

(End of provision)

252.225-7000   BUY AMERICAN STATUTE - BALANCE OF PAYMENTS PROGRAM CERTIFICATE   (NOV 2014)   DFARS
(a)  Definitions. “Commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “foreign end product,” “qualifying 
country,” “qualifying country end product,” and “United States,” as used in this provision, have the meanings given in the Buy American and 
Balance of Payments Program --Basic clause of this solicitation.  

(b)  Evaluation.  The Government -- 

(1)  Will evaluate offers in accordance with the policies and procedures of Part 225 of the Defense Federal Acquisition Regulation 
Supplement; and 

(2)  Will evaluate offers of qualifying country end products without regard to the restrictions of the Buy American statute or the Balance of 
Payments Program. 

(c)  Certifications and identification of country of origin. 

(1)  For all line items subject to the Buy American and Balance of Payments Program --Basic clause of this solicitation, the offeror certifies 
that -- 

(i)  Each end product, except those listed in paragraphs (c)(2) or (3) of this provision, is a domestic end product; and 

(ii)  For end products other than COTS items, components of unknown origin are considered to have been mined, produced, or 
manufactured outside the United States or a qualifying country. 

(2)  The offeror certifies that the following end products are qualifying country end products:  

Line Item Number                        Country of Origin   

                    

 (3)  The following end products are other foreign end products, including end products manufactured in the United States that do not qualify 
as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (ii) of the 
definition of “domestic end product”: 

 Line Item Number                        Country of Origin (If known)   

                         

(End of provision) 

252.225-7000   BUY AMERICAN STATUTE - BALANCE OF PAYMENTS PROGRAM CERTIFICATE   (NOV 2014),   ALT I   (NOV 2014)   
DFARS
As prescribed in 225.1101(1) and (1)(ii), use the following provision, which adds “South Caucasus/Central and South Asian (SC/CASA) state” 
and “South Caucasus/Central and South Asian (SC/CASA) state end product” in paragraph (a), and replaces “qualifying country end products” 
in paragraphs (b)(2) and (c)(2) with “qualifying country end products or SC/CASA state end products”:  

(a)  Definitions. “Commercially available off-the-shelf (COTS) item,” “component,” “domestic end product,” “foreign end product,” “qualifying 
country,” “qualifying country end product,” “South Caucasus/Central and South Asian (SC/CASA) state,” “South Caucasus/Central and South 
Asian (SC/CASA) state end product,” and “United States,” as used in this provision, have the meanings given in the Buy American and 

file:////content/16105-solicitation-provision
file:///C:/Users/RJ30041/AppData/Local/Temp/Temp1_dfars_html.zip/dfars_html/225_11.htm
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Balance of Payments Program --Alternate I clause of this solicitation. 

(b)  Evaluation. The Government -- 

(1)  Will evaluate offers in accordance with the policies and procedures of part 225 of the Defense Federal Acquisition Regulation 
Supplement; and 

(2)  Will evaluate offers of qualifying country end products or SC/CASA state end products without regard to the restrictions of the Buy 
American statute or the Balance of Payments Program. 

(c)  Certifications and identification of country of origin.  

(1)  For all line items subject to the Buy American and Balance of Payments Program --Alternate I clause of this solicitation, the offeror 
certifies that -- 

(i)  Each end product, except those listed in paragraphs (c)(2) or (3) of this provision, is a domestic end product; and 

(ii)  For end products other than COTS items, components of unknown origin are considered to have been mined, produced, or 
manufactured outside the United States or a qualifying country. 

(2)  The offeror certifies that the following end products are qualifying country end products or SC/CASA state end products: 

  

Line Item Number                 Country of Origin   

                         

(3)  The following end products are other foreign end products, including end products manufactured in the United States that do not qualify 
as domestic end products, i.e., an end product that is not a COTS item and does not meet the component test in paragraph (ii) of the 
definition of “domestic end product”: 

  

Line Item Number                 Country of Origin (If known)   

                           
(End of provision)

L06   AGENCY PROTESTS   (DEC 2016)
5452.233-9001   DISPUTES - AGREEMENT TO USE ALTERNATIVE DISPUTE RESOLUTION   (JUN 2020)   DLAD

(a) The parties agree to negotiate with each other to try to resolve any disputes that may arise. If unassisted negotiations are unsuccessful, the 
parties will use alternative dispute resolution (ADR) techniques to try to resolve the dispute. Litigation will only be considered as a last resort 
when ADR is unsuccessful or has been documented by the party rejecting ADR to be inappropriate for resolving the dispute.  

(b) Before either party determines ADR inappropriate, that party must discuss the use of ADR with the other party. The documentation 
rejecting ADR must be signed by an official authorized to bind the Contractor (see Federal Acquisition Regulation (FAR) clause 52.233-1), or, 
for the Agency, by the Contracting Officer, and approved at a level above the Contracting Officer after consultation with the ADR Specialist and 
with legal. Contractor personnel are also encouraged to include the ADR Specialist in their discussions with the Contracting Officer before 
determining ADR to be inappropriate.  

(c) The offeror should check here to opt out of this clause:  

[ ] Alternate wording may be negotiated with the contracting officer. 

52.252-1  SOLICITATION PROVISIONS INCORPORATED BY REFERENCE (FEB 1998)   FAR
This solicitation incorporates one or more solicitation provisions by reference, with the same force and effect as if they were given in full text. 
Upon request, the Contracting Officer will make their full text available. The offeror is cautioned that the listed provisions may include blocks 
that must be completed by the offeror and submitted with its quotation or offer. In lieu of submitting the full text of those provisions, the offeror 
may identify the provision by paragraph identifier and provide the appropriate information with its quotation or offer. Also, the full text of a 
solicitation provision may be accessed electronically at this/these address(es):  

FAR: https://www.acquisition.gov/?q=browsefar 

DFARS: https://www.acq.osd.mil/dpap/dars/dfarspgi/current/index.html 

DLAD: http://www.dla.mil/HQ/Acquisition/Offers/DLAD.aspx 

 (End of provision)

252.204-7016   COVERED DEFENSE TELECOMMUNICATIONS EQUIPMENT OR SERVICES - REPRESENTATION   (DEC 2019)   DFARS
(a)  Definitions. As used in this provision, “covered defense telecommunications equipment or services” has the meaning provided in the 
clause 252.204-7018, Prohibition on the Acquisition of Covered Defense Telecommunications Equipment or Services. 

(b)  Procedures. The Offeror shall review the list of excluded parties in the System for Award Management (SAM) (https://www.sam.gov) for 

https://www.acq.osd.mi&#xD;l/dpap/dars/dfars/html/current/252204.htm
https://www.sam.gov/
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entities excluded from receiving federal awards for “covered defense telecommunications equipment or services”. 

(c)  Representation. The Offeror represents that it [  ] does, [  ] does not provide covered defense telecommunications equipment or services 
as a part of its offered products or services to the Government in the performance of any contract, subcontract, or other contractual instrument. 

(End of provision)
252.239-7098   PROHIBITION ON CONTRACTING TO MAINTAIN OR ESTABLISH A COMPUTER NETWORK UNLESS SUCH NETWORK 
IS DESIGNED TO BLOCK ACCESS TO CERTAIN WEBSITES – REPRESENTATION (DEVIATION 2021-O0003)    (APR 2021)
(a)  In accordance with section 8116 of Division C of the Consolidated Appropriations Act, 2021 (Pub. L. 116-260), or any other Act that 
extends to fiscal year 2021 funds the same prohibitions, none of the funds appropriated (or otherwise made available) by this or any other Act 
for DoD may be used to enter into a contract to maintain or establish a computer network unless such network is designed to block access to 
pornography websites.  This prohibition does not limit the use of funds necessary for any Federal, State, tribal, or local law enforcement 
agency or any other entity carrying out criminal investigations, prosecution, or adjudication activities, or for any activity necessary for the 
national defense, including intelligence activities. 

(b)  Representation.  By submission of its offer, the Offeror represents that it is not providing as part of its offer a proposal to maintain or 
establish a computer network unless such network is designed to block access to pornography websites. 

(End of provision)
52.204-24   REPRESENTATION REGARDING CERTAIN TELECOMMUNICATIONS AND VIDEO SURVEILLANCE SERVICES OR 
EQUIPMENT   (OCT 2020)   FAR
The Offeror shall not complete the representation at paragraph (d)(1) of this provision if the Offeror has represented that it “does not provide 
covered telecommunications equipment or services as a part of its offered products or services to the Government in the performance of any 
contract, subcontract, or other contractual instrument” in paragraph (c)(1) in the provision at 52.204-26, Covered Telecommunications 
Equipment or Services --Representation, or in paragraph (v)(2)(i) of the provision at 52.212-3, Offeror Representations and Certifications-
Commercial Items. The Offeror shall not complete the representation in paragraph (d)(2) of this provision if the Offeror has represented that it 
“does not use covered telecommunications equipment or services, or any equipment, system, or service that uses covered 
telecommunications equipment or services” in paragraph (c)(2) of the provision at 52.204-26, or in paragraph (v)(2)(ii) of the provision at 
52.212-3. 

(a) Definitions. As used in this provision- 

Backhaul, covered telecommunications equipment or services, critical technology, interconnection arrangements, reasonable inquiry, roaming, 
and substantial or essential component have the meanings provided in the clause 52.204-25, Prohibition on Contracting for Certain 
Telecommunications and Video Surveillance Services or Equipment. 

(b) Prohibition. (1) Section 889(a)(1)(A) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-232) 
prohibits the head of an executive agency on or after August 13, 2019, from procuring or obtaining, or extending or renewing a contract to 
procure or obtain, any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or 
essential component of any system, or as critical technology as part of any system. Nothing in the prohibition shall be construed to -- 

(i) Prohibit the head of an executive agency from procuring with an entity to provide a service that connects to the facilities of a third-
party, such as backhaul, roaming, or interconnection arrangements; or 

(ii) Cover telecommunications equipment that cannot route or redirect user data traffic or cannot permit visibility into any user data or 
packets that such equipment transmits or otherwise handles. 

(2) Section 889(a)(1)(B) of the John S. McCain National Defense Authorization Act for Fiscal Year 2019 (Pub. L. 115-232) prohibits the 
head of an executive agency on or after August 13, 2020, from entering into a contract or extending or renewing a contract with an entity 
that uses any equipment, system, or service that uses covered telecommunications equipment or services as a substantial or essential 
component of any system, or as critical technology as part of any system. This prohibition applies to the use of covered telecommunications 
equipment or services, regardless of whether that use is in performance of work under a Federal contract. Nothing in the prohibition shall be 
construed to -- 

(i) Prohibit the head of an executive agency from procuring with an entity to provide a service that connects to the facilities of a third-party, 
such as backhaul, roaming, or interconnection arrangements; or 

(ii) Cover telecommunications equipment that cannot route or redirect user data traffic or cannot permit visibility into any user data or 
packets that such equipment transmits or otherwise handles. 

(c) Procedures. The Offeror shall review the list of excluded parties in the System for Award Management (SAM) (https://www.sam.gov) for 
entities excluded from receiving federal awards for “covered telecommunications equipment or services.” 

(d) Representations. The Offeror represents that -- 

(1) It [  ] will, [  ] will not provide covered telecommunications equipment or services to the Government in the performance of any contract, 
subcontract or other contractual instrument resulting from this solicitation. The Offeror shall provide the additional disclosure information 
required at paragraph (e)(1) of this section if the Offeror responds “will” in paragraph (d)(1) of this section; and 

(2) After conducting a reasonable inquiry, for purposes of this representation, the Offeror represents that -- 

It [  ] does, [  ] does not use covered telecommunications equipment or services, or use any equipment, system, or service that uses 
covered telecommunications equipment or services. The Offeror shall provide the additional disclosure information required at paragraph 
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(e)(2) of this section if the Offeror responds “does” in paragraph (d)(2) of this section. 

(e) Disclosures. (1) Disclosure for the representation in paragraph (d)(1) of this provision. If the Offeror has responded “will” in the 
representation in paragraph (d)(1) of this provision, the Offeror shall provide the following information as part of the offer: 

(i) For covered equipment -- 

(A) The entity that produced the covered telecommunications equipment (include entity name, unique entity identifier, CAGE code, and 
whether the entity was the original equipment manufacturer (OEM) or a distributor, if known); 

(B) A description of all covered telecommunications equipment offered (include brand; model number, such as OEM number, 
manufacturer part number, or wholesaler number; and item description, as applicable); and 

(C) Explanation of the proposed use of covered telecommunications equipment and any factors relevant to determining if such use would 
be permissible under the prohibition in paragraph (b)(1) of this provision. 

(ii) For covered services -- 

(A) If the service is related to item maintenance: A description of all covered telecommunications services offered (include on the item 
being maintained: Brand; model number, such as OEM number, manufacturer part number, or wholesaler number; and item description, 
as applicable); or 

(B) If not associated with maintenance, the Product Service Code (PSC) of the service being provided; and explanation of the proposed 
use of covered telecommunications services and any factors relevant to determining if such use would be permissible under the 
prohibition in paragraph (b)(1) of this provision. 

(2) Disclosure for the representation in paragraph (d)(2) of this provision. If the Offeror has responded “does” in the representation in 
paragraph (d)(2) of this provision, the Offeror shall provide the following information as part of the offer: 

(i) For covered equipment -- 

(A) The entity that produced the covered telecommunications equipment (include entity name, unique entity identifier, CAGE code, and 
whether the entity was the OEM or a distributor, if known); 

(B) A description of all covered telecommunications equipment offered (include brand; model number, such as OEM number, 
manufacturer part number, or wholesaler number; and item description, as applicable); and 

(C) Explanation of the proposed use of covered telecommunications equipment and any factors relevant to determining if such use would 
be permissible under the prohibition in paragraph (b)(2) of this provision. 

(ii) For covered services -- 

(A) If the service is related to item maintenance: A description of all covered telecommunications services offered (include on the item 
being maintained: Brand; model number, such as OEM number, manufacturer part number, or wholesaler number; and item description, 
as applicable); or 

(B) If not associated with maintenance, the PSC of the service being provided; and explanation of the proposed use of covered 
telecommunications services and any factors relevant to determining if such use would be permissible under the prohibition in paragraph 
(b)(2) of this provision. 

(End of provision)

52.204-26   COVERED TELECOMMUNICATIONS EQUIPMENT OR SERVICES-REPRESENTATION   (OCT 2020)   FAR
(a) Definitions. As used in this provision, “covered telecommunications equipment or services” has the meaning provided in the clause 
52.204-25, Prohibition on Contracting for Certain Telecommunications and Video Surveillance Services or Equipment. 

(b) Procedures. The Offeror shall review the list of excluded parties in the System for Award Management (SAM) (https://www.sam.gov) for 
entities excluded from receiving federal awards for “covered telecommunications equipment or services”. 

(c) Representation. The Offeror represents that it [  ] does, [  ]  does not provide covered telecommunications equipment or services as a part 
of its offered products or services to the Government in the performance of any contract, subcontract, or other contractual instrument. 

(2) After conducting a reasonable inquiry for purposes of this representation, the offeror represents that it [  ] does, [  ] does not use covered 
telecommunications equipment or services, or any equipment, system, or service that uses covered telecommunications equipment or 
services. 

 (End of provision)

https://www.acquisition.gov/content/52204-25-prohibition-contracting-certain-telecommunications-and-video-surveillance-services-or-equipment
https://www.sam.gov/


Troops

		CUSTOMER_NAME		FACILITY		BUILDING		ADDRESS1		ADDRESS2		CITY		STATE		ZIP CODE		SERVICE		Delivery Days		Delivery Times

		DEPT OF HOMELAND SECURITY AZ		DHS ICE FLORENCE ARIZONA				3250 NORTH PINAL PARKWAY AVE				FLORENCE		AZ		85232		OT		M/W/F		7AM

		FRED ACOSTA JOB CORPS CENTER, AZ		FRED ACOSTA JOB CORPS CENTER, AZ				901 SOUTH CAMPBELL AVENUE				TUCSON		AZ		85710		OT		M/W/F		7:30-10:30

		AZ ARMY NG (AT CAMP NAVAJO)		AZ ARMY NG (AT CAMP NAVAJO)				1001 HALE DRIVE				BELLEMONT		AZ		860156123		AR		TUE/THUR		6AM - 1PM

		AZ ARMY NG (AT FLORENCE)		AZ ARMY NG (AT FLORENCE)		L-5249		205285 N HWY 79				FLORENCE		AZ		85232		AR		M/W/F		6AM - 12 NOON

		161 ARW SERVICESOF PHOENIX		161 ARW SERVICES OF PHOENIX		BLDG 10		3200 EAST OLD TOWER RD		DINING FACILITY		PHOENIX		AZ		85034		AF		As needed		6AM - 12 NOON

		162 FW/SVF TUCSON, AZ		AIR NATIONAL GUARD		BLDG 5		1455 E EL TIGRE WAY				TUCSON		AZ		85706		AF		M/W/F		6 - 9AM

		LUKE AFB EXERCISE @ CAMP NAJAVO		W7UB CAMP NAVAJO AZARNG DEPOT		BLDG 15		1 HUGHES AVE				BELLEMONT		AZ		86015		AR		TUE/THUR		6AM - 1PM

		LUKE AFB ARIZONA		RAY VAN HENSMAN DIN FAC, AZ		BLDG #14032		14032 W. MUSTANG				LUKE AFB		AZ		853095000		AF		TUE/THUR		5:30 - 12 NOON

		LUKE AFB ARIZONA		T-BOLT CAFE		BLDG #14442		14442 W. SHOOTING STAR				LUKE AFB		AZ		853095000		AF		TUE/THUR		7AM - NOON

		MCAS YUMA		MCAS YUMA		BLDG 328		SPEARS STREET				YUMA		AZ		85365		MC		M/W/F		6 - 9 AM

		PIII MWSS-371 CANNON ADC YUMA AZ		MCAS YUMA		CANNON AIR DEFENSE COMPLEX YUMA		BLDG 3242 MCAS				YUMA		AZ		85369		MC		M/W/F		6 - 9AM

		WTI 29 PALMS		CANNON AIR DEFENSE COMPLEX		3242		CANNON AIR DEFERNSE COMPLEX YUMA				YUMA		AZ		85369		OT		M/W/F		6 - 9AM

		FT HUACHUCA		WEINSTEIN DINING FACILITY		BLDG 85202		HUNT ST.				FT HUACHUCA		AZ		85613		AR		M/W/F		5:30 - 9AM

		FT. HUACHUCA TISA		FT. HUACHUCA TISA		90315		MACHOL AVE.				FT. HUACHUCA		AZ		856130000		AR		M/W/F		6:30 - 9AM

		FORT HUACHUCA		THUNDERBIRD INN DINING FACILITY		52107		LAGUARDIA STREET				FT. HUACHUCA		AZ		856130000		AR		M/W/F		6:30 - 9AM

		ARIZONA ARMY NATIONAL GUARD		HHC 158TH CSSB				320 E. COTTONWOOD LANE				CASA GRANDE		AZ		85222		AR		W/F		9AM - 4PM

		ARIZONA ARMY NATIONAL GUARD		1404TH TRANSPORTATION CO		15		1 HUGHES AVE		CAMP NAVAJO		BELLMONT		AZ		86015		AR		TUE/THUR		6AM - 1PM

		ARIZONA ARMY NATIONAL GUARD		2-220TH TRANSPORTATION		BLDG P4420		5500 VALENCIA RD				TUCSON		AZ		85706		AR		M/W/F		6 - 11AM

		W7MV USPFO ACTIVITY AZ ARNG		W5MV USPFO ACTIVITY AZ ARNG		BLDG 820		USPFO WAREHOUSE				PHOENIX		AZ		85008		AR		As needed		6AM - 12 NOON

		AZ ARMY NATIONAL GUARD		198TH REGIONAL SUPPORT GROUP		3455		1335 N. 52ND ST				PHOENIX		AZ		85008		AR		As needed		6AM - 12 NOON

		ARIZONA ARMY NATIONAL GUARD		856TH MP CO (170 PAX)				1001 HALE DRIVE				BELLEMONT		AZ		860156123		AR		TUE/THUR		6AM - 1PM

		ARIZONA ARMY NATIONAL GUARD		HQ 158TH MEB		BLDG		5636 E. MCDOWELL RD.				PHOENIX		AZ		85008		AR		As needed		6AM - 12 NOON

		ARIZONA ARMY NATIONAL GUARD		860TH MP CO				5500 E VALENCIA RD				TUCSON		AZ		86015		AR		M/W/F		6 - 10AM

		AZ ARMY NATIONAL GUARD		G CO 29TH BSB		BLDG M5701		1335 N 52ND ST				PHOENIX		AZ		85008		AR		As needed		10AM - 12 NOON

		ARIZONA ARMY NATIONAL GUARD		A CO 422ND SC				615 N. CENTER STREET				MESA		AZ		85201		AR		As needed		6AM - 10 NOON

		ARIZONA ARMY NATIONAL GUARD		CO E 2/285TH AVN (BN)				5636 E MCDOWELL RD				PHOENIX		AZ		85008		AR		As needed		8AM - 4PM

		ARIZONA ARMY NATIONAL GUARD		855TH MP CO				10222 N. 7TH ST				PHOENIX		AZ		85020		AR		As needed		8AM - 12 NOON

		ARIZONA ARMY NATIONAL GUARD		FSC 253RD ENG BN		BLDG L-5249		205285 N HWY 79				FLORENCE		AZ		85232		AR		M/W/F		6AM - 12 NOON

		ARIZONA ARMY NATIONAL GUARD		222ND TRANS CO				20525 N HWY 79				FLORENCE		AZ		85132		AR		M/W/F		6AM - 12 NOON

		ARIZONA ARMY NATIONAL GUARD		153 RD BSB		M5260		5636 E MCDOWELL ROAD				PHOENIX		AZ		85008		AR		As needed		6AM - 12 NOON

		MCAS YUMA, MESS HALL 710		MCAS YUMA, AZ		BLDG 710 (DINING)		THOMAS AND WORLEY ST				YUMA		AZ		853699111		MC		M/W/F		6 - 9AM





Schools

		SCHOOL NAME		ADDRESS1		ADDRESS2		CUST CITY		CUST STATE		ZIPCD				YES / NO

		ACACIA 14		3021 W. EVANS				PHOENIX		AZ		85023

		ALTA VISTA 16		8710 N. 31ST AVENUE				PHOENIX		AZ		85021

		ARROYO 18		4535 W. CHOLLA				GLENDALE		AZ		85304

		CACTUS WREN 20		9650 N. 39TH AVENUE				PHOENIX		AZ		85051

		CHAPARRAL 22		3808 W JOAN DARC				PHOENIX		AZ		85029

		CHOLLA 24		3120 W. CHOLLA				PHOENIX		AZ		85029

		DESERT FOOTHILLS 26		3333 W. BANFF LANE				PHOENIX		AZ		85023

		DESERT VIEW 28		8621 N. 3RD STREET				PHOENIX		AZ		85020

		IRONWOOD 30		14850 N. 39TH AVENUE				PHOENIX		AZ		85023

		JOHN JACOBS 31		14402 N. 23RD AVENUE				PHOENIX		AZ		85023

		LAKEVIEW 32		3040 W. YUCCA				PHOENIX		AZ		85029

		LOOKOUT MOUNTAIN 34		15 W. CORAL GABLES DRIVE				PHOENIX		AZ		85023

		MANZANITA 36		8430 N. 39TH AVENUE				PHOENIX		AZ		85051

		MARYLAND 38		6503 N. 21ST AVENUE				PHOENIX		AZ		85015

		MOON MOUNTAIN 40		13425 N. 19TH AVENUE				PHOENIX		AZ		85051

		MOUNTAIN SKY 41		16225 N. 7TH AVENUE				PHOENIX		AZ		85023

		MOUNTAIN VIEW 42		1502 W. MOUNTAIN VIEW ROAD				PHOENIX		AZ		85021

		OCOTILLO 44		3225 W. OCOTILLO				PHOENIX		AZ		85017

		ORANGEWOOD 46		7337 N. 19TH AVENUE				PHOENIX		AZ		85021

		PALO VERDE 48		7502 N. 39TH AVENUE				PHOENIX		AZ		85051

		RICHARD E. MILLER 50		2021 W. ALICE				PHOENIX		AZ		85021

		ROADRUNNER 52		7702 N. 39TH AVENUE				PHOENIX		AZ		85051

		ROYAL PALM 54		8520 N. 19TH AVENUE				PHOENIX		AZ		85021

		SAHUARO 56		12835 N. 33RD AVENUE				PHOENIX		AZ		85029

		ABRAHAM LINCOLN 67		10444 N. 39TH AVENUE				PHOENIX		AZ		85051

		SHAW BUTTE 60		12202 N. 21ST AVENUE				PHOENIX		AZ		85029

		SUNBURST 62		14218 N. 47TH AVENUE				GLENDALE		AZ		85306

		SUNNYSLOPE 64		801 W. PEORIA AVE.				PHOENIX		AZ		85029

		SUNSET 65		4616 W. MOUNTAIN VIEW				GLENDALE		AZ		85302

		SWEETWATER 63		4602 W. SWEETWATER				GLENDALE		AZ		85334

		TUMBLEWEED 66		4001 W. LAUREL LANE				PHOENIX		AZ		85029

		WASHINGTON 68		8033 N. 27TH AVENUE				PHOENIX		AZ		85021

		IRONWOOD RIDGE HIGH		2475 W. NARANJA DRIVE				TUCSON		AZ		85737

		PAINTED SKY		12620 N. WOODBURNE				TUCSON		AZ		85737

		AMPHITHEATER HIGH SCHOOL		125 W. YAVAPAI				TUCSON		AZ		85705

		AMPHITHEATER MIDDLE SCHOOL		315 E. PRINCE ROAD				TUCSON		AZ		85705

		CANYON DEL ORO HIGH SCHOOL		25 W. CALLE CONCORDIA				TUCSON		AZ		85737

		CROSS MIDDLE SCHOOL		1000 W. CHAPALA DRIVE				TUCSON		AZ		85704

		DONALDSON ELEMENTARY		2040 W. OMAR DRIVE				TUCSON		AZ		85704

		KEELING ELEMENTARY		2837 N. LOS ALTOS				TUCSON		AZ		85705

		COPPER CREEK ELEMENTARY		11620 N. COPPER SPRINGS TR.				TUCSON		AZ		85737

		HOLAWAY ELEMENTARY		3500 N. CHERRY AVENUE				TUCSON		AZ		85719

		LA CIMA MIDDLE SCHOOL		5600 N. LA CANADA DRIVE				TUCSON		AZ		85704

		MESA VERDE ELEMENTARY		1661 W. SAGE STREET				TUCSON		AZ		85704

		NASH ELEMENTARY		515 W. KELSO STREET				TUCSON		AZ		85705

		RIO VISTA ELEMENTARY		1351 E. LIMBERLOST DRIVE				TUCSON		AZ		85719

		WALKER ELEMENTARY		1750 E. ROLLER COASTER ROAD				TUCSON		AZ		85704

		WILSON K-8 SCHOOL		2330 W. GLOVER				TUCSON		AZ		85742

		CORONADO K- 8		3401 E. WILDS RD.				TUCSON		AZ		85705

		INNOVATION ACADEMY		825 W. DESERT FAIRWAYS DR				ORO VALLEY		AZ		85755

		RANCHO SANTA FE		2150 N. RANCHO SANTA FE BLVD.				AVONDALE		AZ		85323

		LITCHFIELD SCHOOL		13825 W. INDIAN SCHOOL ROAD				LITCHFIELD PARK		AZ		85340

		WESTERN SKY MIDDLE SCHOOL		4095 N. 144TH AVENUE				LITCHFIELD PARK		AZ		85340

		SCOTT L. LIBBY SCHOOL		18701 W. THOMAS ROAD				LITCHFIELD PARK		AZ		85340

		PALM VALLEY ELEM		2801 N. 135TH AVENUE				GOODYEAR		AZ		85338

		L. THOMAS HECK MIDDLE SCHOOL		12448 W. BETHANY HOME ROAD				LITCHFIELD PARK		AZ		85340

		CORTE SIERRA ELEM		3300 N. SANTA FE TRAIL				AVONDALE		AZ		85323

		WIGWAM CREEK MIDDLE		4510 N. 127TH AVENUE				LITCHFIELD PARK		AZ		85340

		DREAMING SUMMIT		13335 W. MISSOURI				LITCHFIELD PARK		AZ		85340

		VERRADO		20880 W. MAIN STREET				BUCKEYE		AZ		85326

		BARBARA ROBEY ELEM.		5340 N. WIGWAM CREEK BLVD.				LITCHFIELD PARK		AZ		85340

		MABEL PADGETT ELEMENTARY		15430 W TURNEY				GOODYEAR		AZ		85395

		VERRADO ELEMENTARY SCHOOL		20873 W. SUNRISE LANE				BUCKEYE		AZ		85396

		ARTS ACADEMY		2504 S. 91ST AVE				TOLLESON		AZ		85353

		BRADLEY ACADEMY OF EXCELLENCE		16060 W. LOWER BUCKEYE PARKWAY				GOODYEAR		AZ		85338

		VERRADO HERITAGE ELEM		20895 W. HAMILTON ST				BUCKEYE		AZ		85396

		BELEN SOTO ELEMENTARY SCHOOL		18601 WEST CAMPBELL AVE				GOODYEAR		AZ		85395

		FOWLER ELEMENTARY		6707 W. VAN BUREN				PHOENIX		AZ		85043

		SUNRIDGE ELEM		6244 W. ROOSEVELT				PHOENIX		AZ		85043

		SANTA MARIA MIDDLE		7250 W. LOWER BUCKEYE				PHOENIX		AZ		85043

		SUN CANYON ELEMENTARY		8150 W. DURANGO				PHOENIX		AZ		85043

		WESTERN VALLEY ELEM.		6250 WEST DURANGO				PHOENIX		AZ		85043

		WESTERN VALLEY MIDDLE		6250 WEST DURANGO				PHOENIX		AZ		85043

		TUSCANO ELEM		3850 SO. 79TH AVENUE				PHOENIX		AZ		85043

		ISAAC MIDDLE SCHOOL		3402 W. MCDOWELL RD				PHOENIX		AZ		85009

		J.B. SUTTON		1001 N. 31ST AVE.				PHOENIX		AZ		85009

		ALTA E. BUTLER		3842 W. ROOSEVELT				PHOENIX		AZ		85009

		P.T. COE		3801 W. ROANOKE				PHOENIX		AZ		85009

		JOSEPH ZITO		4525 W. ENCANTO				PHOENIX		AZ		85035

		LELA ALSTON		4006 W. OSBORN				PHOENIX		AZ		85019

		WELCOME CENTER		4135 W. THOMAS				PHOENIX		AZ		85019

		MITCHELL		1700 N.41ST AVE.				PHOENIX		AZ		85009

		ESPERANZA		3026 W. MCDOWELL RD.				PHOENIX		AZ		85009

		MOYA		406 NORTH 41ST AVENUE				PHOENIX		AZ		85009

		ESCUELA AZTECA		3101 W. MCDOWELL RD.				PHOENIX		AZ		85009

		PUEBLO DEL SOL MIDDLE		3449 N 39TH AVE.				PHOENIX		AZ		85019

		MORRIS K. UDALL		3715 W. ROOSEVELT				PHOENIX		AZ		85009

		CARL T. SMITH		4301 W. FILMORE				PHOENIX		AZ		85043

		PH. GONZALES ELEM		9401 W. GARFIELD ST				TOLLESON		AZ		85353

		SHEELY FARMS ELEM		9450 W. ENACANTO BLV				PHOENIX		AZ		85037

		ARIZONA DESERT ELEMENTARY		8803 W. VAN BUREN ST.				TOLLESON		AZ		85353

		DESERT OASIS ELEM		8802 W. MCDOWELL RD				PHOENIX		AZ		85037

		CORONADO ELEMENTARY		4333 SOUTH DEANZA BLVD.				GILBERT		AZ		85297

		HIGLEY ELEMENTARY		15202 S. 170TH STREET				HIGLEY		AZ		85236

		SAN TAN ELEM (HIGLEY)		3443 E. CALISTOGA DRIVE				GILBERT		AZ		85297

		POWER RANCH ELEM		4351 S. RANCH HOUSE PKWY.				GILBERT		AZ		85297

		HIGLEY HIGH SCHOOL		4068 E. PECOS RD.				PHOENIX		AZ		85236

		GATEWAY POINTE ELEM		2069 S. DELATORRE DRIVE				GILBERT		AZ		85236

		HIGLEY TRADITIONAL ACADEMY		3391 EAST VEST AVENUE				GILBERT		AZ		85295

		CORTINA ELEMENTARY		19680 SOUTH 188TH STREET				QUEEN CREEK		AZ		85142

		CHAPARRAL ELEMENTARY		3380 EAST FRYE ROAD				GILBERT		AZ		85295

		WILLIAMS FIELD HIGH SCHOOL		2076 SOUTH HIGLEY ROAD				GILBERT		AZ		85295

		CENTENNIAL ELEMENTARY SCHOOL		3507 S		 RANCH HOUSE PARKWAY		GILBERT		AZ		85297

		COOLEY MIDDLE SCHOOL		1100 S RECKER RD				GILBERT		AZ		85296

		SOSSAMAN MIDDLE SCHOOL		18655 E JACARANDA BLVD				QUEEN CREEK		AZ		85142

		BRIDGES ELEMENTARY SCHOOL		5205 S. SOBOBA ST.				GILBERT		AZ		85298

		COPPER TRAILS SCHOOL		16875 W. CANYON TRAILS BLVD				GOODYEAR		AZ		85338

		CENTERRA MIRAGE ELEM		15151 W. CENTERRA DR. SOUTH				GOODYEAR		AZ		85338

		LATTIE COOR		220 E. LA CANADA				AVONDALE		AZ		85323

		DESERT THUNDER ELEM.		16750 W. GARFIELD				GOODYEAR		AZ		85338

		DESERT STAR SCHOOL		2131 SOUTH 157TH AVENUE				GOODYEAR		AZ		85338

		MICHAEL ANDERSON		235 WEST WESTERN AVENUE				AVONDALE		AZ		85323

		ELISEO C FELIX SCHOOL		540 EAST LA PASADA				GOODYEAR		AZ		85338

		AVONDALE MIDDLE SCHOOL		1406 NORTH CENTRAL AVE.				AVONDALE		AZ		85323

		WILDFLOWER SCHOOL		325 SOUTH WILDFLOWER DRIVE				GOODYEAR		AZ		85338

		ST. JOHN VIANNEY CATHOLIC SCHOOL		539 E LA PASADA BLVD				GOODYEAR		AZ		85338

		CANYON BREEZE		11675 WEST ENCANTO				GLENDALE		AZ		85323

		SONORAN SKY		10150 WEST MISSOURI				GLENDALE		AZ		85307

		COPPER KING		10730 WEST CAMPBELL				PHOENIX		AZ		85037

		DESERT HORIZON		8525 WEST OSBORN				PHOENIX		AZ		85037

		DESERT MIRAGE		8605 WEST MARYLAND				PHOENIX		AZ		85305

		GARDEN LAKES		10825 GRDN LAKES PKWY				PHOENIX		AZ		85323

		PENDERGAST		3845 N 91ST AVENUE				PHOENIX		AZ		85037

		VILLA DE PAZ		4940 N 103RD AVE.				PHOENIX		AZ		85037

		WESTWIND		9040 W. CAMPBELL RD.				PHOENIX		AZ		85032

		RIO VISTA		10237 W. ENCANTO				AVONDALE		AZ		85323

		WESTWIND PRIMARY		9040 WEST CAMPBELL				PHOENIX		AZ		85037

		SUNSET RIDGE		8490 WEST MISSOURI				GLENDALE		AZ		85305

		AMBERLEA		8455 W. VIRGINIA AVENUE				PHOENIX		AZ		85037

		BRADSHAW MT. HIGH SCHOOL		6000 E. LONG LOOK DRIVE				PRESCOTT VALLEY		AZ		86314

		BRADSHAW MT. MIDDLE SCHOOL		12255 TURQUOISE CIRCLE				DEWEY		AZ		86237

		COYOTE SPRINGS ELEMENTARY		6625 N. CATTLETRACK DR.				PRESCOTT VALLEY		AZ		86314

		GLASSFORD HILL MIDLE SCHOOL		6901 PANTHER PATH				PRESCOTT VALLEY		AZ		86314

		HUMBOLT ELEMENTARY SCHOOL		2750 S. CORRAL STREET				HUMBOLDT		AZ		86329

		LAKE VALLEY ELEMENTARY		3900 N. STARLIGHT DRIVE				PRESCOTT VALLEY		AZ		86314

		LIBERTY TRADITIONAL SCHOOL		3300 N. LAKE VALLEY ROAD				PRESCOTT VALLEY		AZ		86314

		MT. VIEW ELEMENTARY		8601 E. LOOS DRIVE				PRESCOTT VALLEY		AZ		86314

		BRIGHT FUTURES		6411 N ROBERT RD.				PRESCOTT VALLEY		AZ		86314

		GRANVILLE ELEMENTARY )		5250 STOVER DRIVE				PRESCOTT VALLEY		AZ		86314

		PINNACLE HIGH		3535 E. MAYO BLVD.				PHOENIX		AZ		85050

		HORIZON HIGH SCHOOL		5601 E. GREENWAY				SCOTTSDALE		AZ		85254

		NORTH CANYON HIGH		1700 E. UNION HILLS				PHOENIX		AZ		85024

		PARADISE VALLEY HIGH		3950 E. BELL ROAD				PHOENIX		AZ		85032

		SHADOW MOUNTAIN HIGH		2902 E. SHEA				PHOENIX		AZ		85028

		GARCIA		1441 S. 27 AVENUE				PHOENIX		AZ		85009

		SULLIVAN		2 N 31 AVENUE				PHOENIX		AZ		85009

		HAMILTON		2020 W. DURANGO				PHOENIX		AZ		85009

		KUBAN		3201 W. SHERMAN				PHOENIX		AZ		85009

		CANYON SPRINGS		40005 N. 45TH AVE,				ANTHEM		AZ		85086

		COPPER CREEK		7071 W. HILLCREST BLVD.				GLENDALE		AZ		85310

		DEER VALLEY WAREHOUSE		21421 N. 21 ST. AVENUE				PHOENIX		AZ		85027

		ARROWHEAD		7490 W. UNION HILLS				GLENDALE		AZ		85308

		BELLAIR		4701 W. GROVERS				GLENDALE		AZ		85308

		ESPERANZA		251 W. MOHAWK				PHOENIX		AZ		85027

		HIGHLAND LAKES		19000 N. 63RD AVENUE				GLENDALE		AZ		85308

		LEGEND SPRINGS		21150 N. ARROWHEAD LOOP ROAD				GLENDALE		AZ		85308

		PARK MEADOWS		20012 N. 35TH AVENUE				GLENDALE		AZ		85308

		VILLAGE MEADOWS		2020 W. MORNINGSIDE				PHOENIX		AZ		85023

		DEER VALLEY MIDDLE SCHOOL		21100 N. 27TH AVENUE				PHOENIX		AZ		85027

		DESERT SKY		5130 W. GROVERS				GLENDALE		AZ		85308

		HILLCREST		22833 N. 71ST AVENUE				GLENDALE		AZ		85310

		DESERT MOUNTAIN		35959 N. 7TH AVENUE				PHOENIX		AZ		85027

		DEER VALLEY HIGH SCHOOL		18424 N. 51ST AVENUE				GLENDALE		AZ		85308

		BARRY GOLDWATER		2820 W. ROSE GARDEN LANE				PHOENIX		AZ		85027

		MOUNTAIN RIDGE		22800 N. 67TH AVENUE				GLENDALE		AZ		84310

		DESERT SAGE		4035 W. ALAMEDA RD				GLENDALE		AZ		85310

		DESERT WINDS		19825 N 15TH AVE.				PHOENIX		AZ		85027

		GREENBRIER		6150 W. GREENBRIER				GLENDALE		AZ		85308

		LAS BRISAS		5805 W. ALEMEDA RD				GLENDALE		AZ		85310

		MIRAGE		3910 W GROVERS AVE				GLENDALE		AZ		85308

		MT. SHADOWS		19602 N. 45TH AVE.				GLENDALE		AZ		85308

		NORTERRA CANYON		2200 W. MAYA WAY				PHOENIX		AZ		85085

		PASEO HILLS		3302 W. LOUIS DRIVE.				PHOENIX		AZ		85027

		SIERRA VERDE		7241 W. ROSE GARDEN LN				GLENDALE		AZ		85308

		STETSON HILLS		25475 N. STETSON HILLS LOOP				GLENDALE		AZ		85310

		SUNRISE		17624 N. 31ST AVE.				PHOENIX		AZ		85053

		TERRAMAR		7000 W. HAPPY VALLEY RD.				PEORIA		AZ		85383

		WEST WING		26716 N. HIGH DESERT DRIVE SW				PEORIA		AZ		85383

		SANDRA DAY HIGH SCHOOL		25250 N. 35TH AVE				GLENDALE		AZ		85310

		CONSTITUTION ELEM (DEER VALLEY)		18440 N. 15TH AVENUE				PHOENIX		AZ		85023

		ANTHEM (DEERVALLEY/ITULE)		41020 N.E. FREEDOM WAY				ANTHEM		AZ		85086

		GAVILAN PEAK (DEERVALLEY/ITULE)		2701 W. MEMORIAL DRIVE				ANTHEM		AZ		85086

		NEW RIVER (DEERVALLEY/ITULE)		48827 N. BLACK CANYON HWY				NEW RIVER		AZ		85087

		SUNSET RIDGE (DEERVALLEY/ITULE)		35707 N. 33RD LANE				PHOENIX		AZ		85086

		BOULDER CREEK HS (DEER VALLEY)		40404 N. GAVILAN PEAK PARKWAY				ANTHEM		AZ		85086

		DIAMOND CANYON ELEM (DEERVALLEY)		40004 N. LIBERTY WAY				PHOENIX		AZ		85086

		SONORAN FOOTHILLS ELEMENTARY		32150 N. FOOTHILLS DRIVE				PHOENIX		AZ		85085

		UNION PARK		25700 N 21ST AVE				PHOENIX		AZ		85085

		BARR SCHOOL		2041  EAST VINEYARD RD				PHOENIX		AZ		85040

		BROOKS ACADEMY		3146 EAST WIER				PHOENIX		AZ		85040

		BUSH SCHOOL		602 EAST SIESTA WAY				PHOENIX		AZ		85040

		CAMPBELL		2624 EAST MOUNTAIN AVENUE				PHOENIX		AZ		85040

		CAESAR CHAVEZ		4001 SOUTH THIRD STREET				PHOENIX		AZ		85040

		CONCHOS SCHOOL		1718 WEST VINEYARD ROAD				PHOENIX		AZ		85041

		DAVIS		6209 SOUTH 15TH AVENUE				PHOENIX		AZ		85041

		GREENFIELD		7009 SOUTH TENTH STREET				PHOENIX		AZ		85040

		HOUSTON ACADEMY		7139 SOUTH TENTH STREET				PHOENIX		AZ		85040

		JORGENSEN		1701 WEST ROESER ROAD				PHOENIX		AZ		85041

		JULIAN		2149 EAST VARVER DRIVE				PHOENIX		AZ		85040

		KENNEDY		6825 SOUTH TENTH STREET				PHOENIX		AZ		85040

		KING		4615 SOUTH 22ND STREET				PHOENIX		AZ		85040

		LASSEN		909 WEST VINEYARD ROAD				PHOENIX		AZ		85041

		PASTOR		2101 WEST ALTA VISTA				PHOENIX		AZ		85041

		IRENE LOPEZ		4610 SOUTH 12TH STREET				PHOENIX		AZ		85040

		SIERRA VISTA ACADEMY		7501 E. OAK				SOTTSDALE		AZ		85257

		SOUTHWEST		1111 WEST DOBBINS				PHOENIX		AZ		85041

		SUNLAND		5401 SOUTH SEVENTH AVENUE				PHOENIX		AZ		85041

		VALLEY VIEW		8220 SOUTH SEVENTH AVENUE				PHOENIX		AZ		85041

		DR. BERNARD BLACK SCHOOL		6550 S. 27TH AVENUE				PHOENIX		AZ		85041

		VERNA MCCLAIN WELLNESS CENTER		1030 EAST BAELINE ROAD				PHOENIX		AZ		85042

		ANASAZI		12121 N 124TH STREET				SCOTTSDALE		AZ		85261

		REDFIELD		9181 E. REDFIELD ROAD				SCOTTSDALE		AZ		85260

		CHEROKKE		8801  N 56TH STREET				PARADISE VALLEY		AZ		85253

		CHEYENNE		13636 N.100TH STREET				SCOTTSDALE		AZ		85260

		COCHISE		9405 N 84TH STREET				SCOTTSDALE		AZ		85258

		COPPER RIDGE		10101 E THOMPSON PEAK PKWY				SCOTTSDALE		AZ		85259

		KIVA CENTRAL KITCHEN		6911 E MCDONALD DRIVE				SCOTTSDALE		AZ		85253

		LAGUNA		10475 E LAKEVIEW DRIVE				SCOTTSDALE		AZ		85258

		PUEBLO		6320 N 82ND STREET				SCOTTSDALE		AZ		85250

		SEQUOYA		11808 N 64TH STREET				SCOTTSDALE		AZ		85254

		TAVAN		4610 E OSBORN ROAD				PHOENIX		AZ		85018

		COCOPAH		6615 E CHOLLA STREET				SCOTTSDALE		AZ		85254

		DESERT CANYON MIDDLE		10203 E MCDOWELL MTN RANCH RD				SCOTTSDALE		AZ		85260

		INGLESIDE MIDDLE		5402 E OSBORN ROAD				PHOENIX		AZ		85018

		MOJAVE		5520 N 86TH STREET				SCOTTSDALE		AZ		85250

		MOUNTAINSIDE		11256 N 128TH STREET				SCOTTSDALE		AZ		85259

		SUPAI		6720 E CONTINENTAL				SCOTTSDALE		AZ		85257

		ARCADIA		4703 E INDIAN SCHOOL ROAD				PHOENIX		AZ		85018

		CHAPARRAL		6935 E GOLD DUST AVENUE				SCOTTSDALE		AZ		85253

		CORONADO		2501 N 74TH STREET				SCOTTSDALE		AZ		85257

		DESERT MOUNTAIN		12575 E VIA LINDA				SCOTTSDALE		AZ		85259

		SAGUARO		6250 N 82ND STREET				SCOTTSDALE		AZ		85250

		YAVAPAI ELEM.		701 N. MILLER ROAD				SCOTTSDALE		AZ		85257

		ECHO CANYON		4330 N. 62ND ST.				 SCOTTSDALE		AZ		85250

		HOHOKAM 114  ELEMENTARY		8451 E. OAK STREET				SCOTTSDALE		AZ		85257

		HOPI  112  ELEMENTARY		5110 E. LAFAYETTE BLVD.				PHOENIX		AZ		85018

		TONALEA 109  ELEMENTARY		 7501 E. OAK STREET				SCOTTSDALE		AZ		85257

		PIMA 110  ELEMENTARY		8330 E. OSBORN ROAD				SCOTTSDALE		AZ		85251

		NAVAJO 113  ELEMENTARY		4525 N. GRANITE REEF				SCOTTSDALE		AZ		85251

		OAK CAMPUS		7501 E OAK STREET				 SCOTTSDALE		AZ		85257

		AGUA FRIA HIGH		530 E. RILEY DRIVE				AVONDALE		AZ		85323

		MILLENIUM HIGH SCHOOL		14802 WEST WIGWAM BLVD.				GOODYEAR		AZ		85353

		VERRADO HIGH SCHOOL		20050 WEST INDIAN SCHOOL RD				BUCHEYE		AZ		85326

		DESERT EDGE HIGH SCHOOL		15778 W. YUMA RD.				GOODYEAR		AZ		85338

		MILLENNIUM HIGH SCHOOL		14802 WIGWAM BLVD.				GOODYEAR		AZ		85395

		CANYON VIEW HIGH SCHOOL		6024 N. PERRYVILLE RD				WADDELL		AZ		85051

		OAK CREEK SCHOOL		11490 E. PURPLE SAGE DRIVE				CORNVILLE		AZ		86325

		DR. DANIEL BRIGHT		1500 MONTE TESORO				COTTONWOOD		AZ		86326

		COTTONWOOD ELEMENTARY		1 NORTH WILLARD				COTTONWOOD		AZ		86325

		COTTONWOOD MIDDLE SCHOOL		1 NORTH WILLARD				COTTONWOOD		AZ		86325

		MOUNTAIN VIEW PREP		2939 DEL RIO DRIVE				COTTONWOOD		AZ		86326

		NEWELL BARNEY MIDDLE SCHOOL		24937 S SOSSAMAN RD				QUEEN CREEK		AZ		85242

		QUEEN CREEK MIDDLE SCHOOL		20435 S. ELLSWORTH ROAD				QUEEN CREEK		AZ		85242

		QUEEN CREEK HIGH SCHOOL		22149 E. OCOTILLO				QUEEN CREEK		AZ		85242

		FRANCES BRANDON-PICKETT ELEM (QWNCR		220474 E. VILLAGE LOOP				QUEEN CREEK		AZ		85242

		DISTRICT WAREHOUSE		20740 S. ELLSWORTH ROAD				QUEEN CREEK		AZ		85142

		EASTMARK HIGH SCHOOL		9560 EAST RAY ROAD				MESA		AZ		85212

		DESERT MOUNTAIN ELEMENTARY		22301 S HAWES RD				QUEEN CREEK		AZ		85242

		FAITH MATHER SOSSAMAN ELEMENTARY		22801 VIA DEL JARDIN				QUEEN CREEK		AZ		85242

		GATEWAY POLYTECHNIC ACADEMY		5149 S SIGNAL BUTTE				MESA		AZ		85212

		JACK BARNES ELEMENTARY		20750 S 214TH ST				QUEEN CREEK		AZ		85242

		QUEEN CREEK ELEMENTARY		23636 S 204TH ST				QUEEN CREEK		AZ		85242

		SILVER VALLEY ELEMENTARY		9737 E TOLEDO AVE				MESA		AZ		85212

		KATHERINE MECHAM BARNEY ELEMENTARY		19684 S 225TH PL.				QUEEN CREEK		AZ		85242

		GADSEN ELEMENTARY		18745 S. GADSDEN STREET				GADSEN		AZ		85336

		RIO COLORADO		HWY. 95 RIO COLORADO DRIVE				SAN LUIS		AZ		85349

		SAN LUIS MIDDLE SCHOOL		22751 S. MAIN STREET				SAN LUIS		AZ		85349

		ARIZONA DESERT		1245 NORTH MAIN STREET				SAN LUIS		AZ		85349

		CESAR CHAVEZ		1130 N. 10TH AVE.				SAN LUIS		AZ		85349

		DESERT VIEW		1508 N. 10TH AVE.				SAN LUIS		AZ		85349

		ED PASTOR ELEM.		985 N. 6TH AVENUE				SAN LUIS		AZ		85349

		SOUTHWEST JR. HIGH		963 N. 8TH AVENUE				SAN LUIS		AZ		85349

		ESTRELLA VISTA ELEMENTARY		11905 W. COCOPAH CIRCLE NORTH				AVONDALE		AZ		85323

		TRES RIOS ELEMENTARY		5025 S, 103RD AVENUE				TOLLESON		AZ		85323

		COUNTRY PLACE ELEM.		10207 W. COUNTRY PALCE BLVD				AVONDALE		AZ		85323

		LITTLETON ELEMENTARY  (ITULE)		1252 S. 115TH AVE.				CASHION		AZ		85329

		COLLIER ELEMENTARY		350 S. 118TH AVENUE				AVONDALE		AZ		85323

		QUENTIN ELEM.		11050 W. WHYMAN AVE.				AVONDALE		AZ		85323

		FINE ARTS ACADEMY		1700 S. 103RD AVE				TOLLESON		AZ		85353

		SUNSET VISTA		7775 W. ORANGEWOOD				GLENDALE		AZ		85303

		DESERT SPIRIT		7355 W. ORANGEWOOD				GLENDALE		AZ		85303

		LANDMARK MIDDLE		5730 W. MYRTLE				PHOENIX		AZ		85301

		ISSAC IMES		6625 N. 56TH AVENUE				PHOENIX		AZ		85301

		HAROLD SMITH		6534 N. 63RD AVENENU				PHOENIX		AZ		85301

		MELVIN SINE		4932 W. MYRTLE				PHOENIX		AZ		85301

		WILLIAM JACK		5535 N. 67TH AVE.				PHOENIX		AZ		85301

		DON MENSENDICK		5535 N. 67TH AVENUE				PHOENIX		AZ		85301

		GLENN BURTON		4801 W. MARYLAND				PHOENIX		AZ		85301

		GLENDALE AMERICAN		8530 N. 55TH AVENUE				PHOENIX		AZ		85302

		BICENTENNIAL NORTH		7237 W. MISSOURI				PHOENIX		AZ		85303

		HORIZON		8520 N. 47TH AVENUE				PHOENIX		AZ		85302

		CHALLENGER		6905 W. MARYLAND				PHOENIX		AZ		85303

		BICENTENNIAL SOUTH		7240 W. COLTER				PHOENIX		AZ		85303

		DISCOVERY		7910 W. MARYLAND				PHOENIX		AZ		85303

		DESERT GARDEN		7020 W. OCOTILLO				PHOENIX		AZ		85303

		COYOTE RIDGE		7677 W. BETHANY HOME				PHOENIX		AZ		85303

		BAKERY GLENDALE/DIST OFFICE		7301 N. 58TH AVENUE				PHOENIX		AZ		85301

		WILLIAMS COMMUNITY SCHOOL		7004 E. UNION AVENUE				MESA		AZ		85212

		MESA FOOD & NUTRITION WHSE		143 S. ALMA SCHOOL ROAD				MESA		AZ		85210

		BRIMHALL JUNIOR HIGH		4949 E. SOUTHERN				MESA		AZ		85206

		CARSON JUNIOR HIGH		525 NORTH WESTWOOD				MESA		AZ		85201

		FREMONT JUNIOR HIGH		1001 NORTH POWER ROAD				MESA		AZ		85205

		SUMMIT ACADEMY		1550 WEST SUMMIT PLACE				CHANDLER		AZ		85224

		KINO JUNIOR HIGH		848 NORTH HOME				MESA		AZ		85203

		MESA JUNIOR HIGH		828 EAST BROADWAY				MESA		AZ		85204

		POSTON JUNIOR HIGH		2433 EAST ADOBE				MESA		AZ		85213

		MESA EDUCATION CENTER		855 WEST 8TH AVENUE				MESA		AZ		85210

		RHODES JUNIOR HIGH		1860 SOUTH LONGMORE				MESA		AZ		85202

		SHEPHERD JUNIOR HIGH		1407 NORTH ALTA MESA				MESA		AZ		85205

		SMITH JUNIOR HIGH		10100 EAST ADOBE				MESA		AZ		85207

		STAPLEY JUNIOR HIGH		3250 EAST HERMOSA VISTA DRIVE				MESA		AZ		85213

		TAYLOR JUNIOR HIGH		705 SOUTH 32ND STREET				MESA		AZ		85204

		DOBSON HIGH		1501 WEST GUADALUPE				MESA		AZ		85202

		MESA HIGH		1630 EAST SOUTHERN AVENUE				MESA		AZ		85204

		MOUNTAIN VIEW HIGH		2700 EAST BROWN ROAD				MESA		AZ		85213

		RED MOUNTAIN HIGH		7301 EAST BROWN ROAD				MESA		AZ		85207

		SKYLINE HIGH		845 SOUTH CRISMON				MESA		AZ		85208

		WESTWOOD HIGH		945 WEST 8TH STREET				MESA		AZ		85201

		CONNOLLY MIDDLE SCHOOL		2002 CONCORDIA				TEMPE		AZ		85282

		FEES MIDDLE SCHOOL		1600 EAST WATSON DRIVE				TEMPE		AZ		85283

		FRANK SCHOOL		8409 S. AVENIDA DEL YAQUI				GUADALUPE		AZ		85283

		GILILLAND MIDDLE SCHOOL		1025 S. BECK AVENUE				TEMPE		AZ		85281

		MCKEMY MIDDLE SCHOOL		2250 S. COLLEGE AVENUE				TEMPE		AZ		85282

		NEVITT SCHOOL		4525 E. ST. ANNE ST.				PHOENIX		AZ		85042

		CENTRAL WAREHOUSE		1430 W. ELNA RAE				TEMPE		AZ		85281

		DYSART MIDDLE SCHOOL		12950 W. VARNEY RD.				EL MIRAGE		AZ		85335

		EL MIRAGE		12308 W. THUNDERBIRD RD.				EL MIRAGE		AZ		85335

		LUKE ELEMENTARY		7300 N. DYSART RD.				GLENDALE		AZ		85307

		SURPRISE ELEMENTARY		12907 W. GREENWAY RD.				EL MIRAGE		AZ		85335

		KINGSWOOD ELEMENTARY		15150 W. MONDELL RD				SURPRISE		AZ		85374

		WEST POINT ELEM.		13700 W. GREENWAY RD				SURPRISE		AZ		85374

		COUNTRYSIDE ELEM.		15034 N. PARKVIEW PLACE				SURPRISE		AZ		85379

		ASHTON RANCH ELEM.		14898 W. ACOMA DR				SURPRISE		AZ		85379

		CIMARRON SPRINGS ELEM.		17032 W. SURPRISE FARMS LOOP S				SURPRISE		AZ		85374

		MARLEY PARK ELEM		15042 W. SWEETWATER RD				SURPRISE		AZ		85379

		THOMPSON RANCH ELEM.		11800 W. THOMPSON RANCH RD.				EL MIRAGE		AZ		85335

		SUNSET HILLS ELEM		17825 W. SIERRA MONTANA LOOP				SURPRISE		AZ		85379

		RANCHO GABRIELA ELEM		15272 W. GABRIELA DR				SURPRISE		AZ		85374

		SONORAN HEIGHTS ELEM		11405 N. GREER RANCH PARKWAY				SURPRISE		AZ		85374

		WESTERN PEAKS ELEM		18063 W. SURPRISE FARMS LOOP S				SURPRISE		AZ		85374

		FREEDOM TRADITIONAL ACADEMY		16066 N. PARKVIEW PLACE				SURPRISE		AZ		85374

		DYSART HIGH		11425 N DYSART RD				EL MIRAGE		AZ		85335

		WILLOW CANYON HIGH (DYSART)		17901 W. LUNDBURG STREET				SURPRISE		AZ		85374

		VALLEY VISTA HIGH (DYSART)		15550 N. PARKVIEW PLACE				SURPRISE		AZ		85374

		MOUNTAIN VIEW SCHOOL		18302 W BURTON AVE				WADDLE		AZ		85355

		CANYON RIDGE		17359 W SURPRISE FARMS LOOP				SURPRISE		AZ		85388

		RIVERVIEW ELEMENTARY		16066 N PARKVIEW PLACE				SURPRISE		AZ		85374

		SHADOW RIDGE HIGH SCHOOL		10909 N. PERRYVILLE ROAD				SURPRISE		AZ		85388

		ASANTE PREPARATORY ACADEMY		23251 N 166TH DR				SURPRISE		AZ		85387

		HUALAPAI ELEMENTARY (KINGMAN)		350 EASTERN AVE.				KINGMAN		AZ		86401

		CENTRAL KITCHEN FOR KUSD		3174 RUTHERFORD				KINGMAN		AZ		86401

		TUCSON UNIF SCHOOL DISTRICT		2150 E. 15TH STREET				TUCSON		AZ		85719

		ALICE VAIL MIDDLE SCHOOL		5350 E. 16TH STREET				TUCSON		AZ		85711

		BOOTH-FICKETT MATH / SCIENCE MAGNET		450 S. MONTEGO DRIVE				TUCSON		AZ		85710

		CATALINA HIGH SCHOOL		3645 E. PIMA STREET				TUCSON		AZ		85716

		CHOLLA HIGH SCHOOL		2001 W. STARR PASS BLVD				TUCSON		AZ		85713

		DODGE TRIDITIONAL MAGNET MIDDLE SCH		5831 E. PIMA STREET				TUCSON		AZ		85712

		DOOLEN MIDDLE SCHOOL		2400 N. COUNTRY CLUB ROAD				TUCSON		AZ		85716

		GRIDLEY MIDDLE SCHOOL		350 S. HARRISON ROAD				TUCSON		AZ		85748

		MAGEE MIDDLE SCHOOL		8300 E. SPEEDWAY BLVD				TUCSON		AZ		85710

		MANSFELD MIDDLE MAGNET SCHOOL		1300 E. 6TH STREET				TUCSON		AZ		85719

		PALO VERDE HIGH MAGNET SCHOOL		1302 S. AVENIDA VEGA				TUCSON		AZ		85710

		PISTOR MIDDLE SCHOOL		5455 S. CARDINAL AVENUE				TUCSON		AZ		85746

		PUEBLO HIGH SCHOOL		3500 S. 12TH AVENUE				TUCSON		AZ		85713

		RINCON HIGH SCHOOL		421 N. ARCADIA AVENUE				TUCSON		AZ		85711

		SABINO HIGH SCHOOL		5000 N. BOWES ROAD				TUCSON		AZ		85749

		SAHUARO HIGH SCHOOL		545 N. CAMINO SECO				TUCSON		AZ		85710

		SANTA RITA HIGH SCHOOL		3951 S. PANTANO ROAD				TUCSON		AZ		85730

		SECRIST MIDDLE SCHOOL		3400 S. HOUGHTON				TUCSON		AZ		85730

		TUCSON HIGH MAGNET SCHOOL		400 N. 2ND AVENUE				TUCSON		AZ		85705

		UTTERBACK MIDDLE SCHOOL		3233 S. PINAL VISTA				TUCSON		AZ		85713

		VALENCIA MIDDLE SCHOOL		4400 W. IRVINGTON ROAD				TUCSON		AZ		85746

		PHOENIX ELEMENTARY DIST. (RAINBOW)		120 E. GRANT STREET				PHOENIX		AZ		85006

		BETHUNE		1310 S. 15TH STREET				PHONEIX		AZ		85007

		CAPITOL		330 N. 16TH AVENUE				PHOENIX		AZ		85007

		DUNBAR		707 W. GRANT STREET				PHOENIX		AZ		85007

		MAGNET TRADITIONAL		2602 N. 23RD AVENUE				PHOENIX		AZ		85009

		EDISON		804 N. 18TH STREET				PHOENIX		AZ		85006

		EMERSON		915 E. PALM LANE				PHOENIX		AZ		85006

		GARFIELD		811 N. 13TH STREET				PHOENIX		AZ		85006

		HEARD		2301 W. THOMAS ROAD				PHOENIX		AZ		85015

		HERRERA		1350 S. 11TH STREET				PHOENIX		AZ		85034

		SHAW MONTESSORI		123 N. 13TH STREET				PHOENIX		AZ		85034

		WHITTIER		2000 N. 16TH STREET				PHOENIX		AZ		85006

		KENILWORTH		1210 W. 5TH AVENUE				PHOENIX		AZ		85003

		LOWELL		1121 S. 3RD AVENUE				PHOENIX		AZ		85003

		FAITH NORTH		910 E. WASHINGTON ST.				PHOENIX		AZ		85034

		BUTTERFIELD ELEMENTARY		3400 W. MASSINGALE RD				TUCSON		AZ		85741

		COYOTE TRAIL ELEMENTARY		8000 N. SILVERBELL				TUCSON		AZ		85743

		DEGRAZIA ELEMENTARY		5051 W. OVERTON RD				TUCSON		AZ		85742

		DESERT WINDS ELEMENTARY		12675 W. RUDASILL RD				TUCSON		AZ		85743

		ESTES ELEMENTARY		11279 W. GRIER RD				MARANA		AZ		85653

		IRONWOOD ELEMENTARY		3300 W. FREER DRIVE				TUCSON		AZ		85742

		PICTURE ROCKS INTERMEDIATE		5875 N. SANDERS ROAD				TUCSON		AZ		85743

		QUAIL RUN ELEMENTARY		4600 W. CORTARO FARMS ROAD				TUCSON		AZ		85742

		RATTLESNAKE RIDGE ELEM		8500 N. CONTINENTAL RESERVE LOOP				TUCSON		AZ		85743

		ROADRUNNER ELEMENTARY		16651 W CALLE CARMELA				MARANA		AZ		85653

		THORNYDALE ELEMENTARY		7651 N OLDFATHER DRIVE				TUCSON		AZ		85741

		TWIN PEAKS ELEMENTARY		7995 W. TWIN PEAKS ROAD				TUCSON		AZ		85743

		MARANA MIDDLE SCHOOL		11279 W. GRIER ROAD		SUITE 105		MARANA		AZ		85653

		TORTOLITA MIDDLE SCHOOL		4101 W. HARDY ROAD				TUCSON		AZ		85742

		MARANA HIGH SCHOOL		12000 W. EMIGH ROAD				TUCSON		AZ		85743

		MOUNTAIN VIEW HIGH SCHOOL		3901 W. LINDA VISTA BLVD.				TUCSON		AZ		85742

		GLADDEN FARMS ELEMENTARY		11745 W. GLADDEN FARMS DR.				MARANA		AZ		85653

		DOVE MOUNTAIN CSTEM K-8		5650 W. MOORE RD				MARANA		AZ		85658

		MADISON #1		5525 N 16TH STREET				PHOENIX		AZ		85016

		CAMELVIEW SCHOOL		2002 E. CAMPBELL				PHOENIX		AZ		85016

		SIMIS		7302 N. 10TH STREET				PHOENIX		AZ		85020

		ROSE LANE		1155 E. ROSE LANE				PHOENIX		AZ		85014

		PARK		1431 E. CAMPBELL				PHOENIX		AZ		85014

		MEADOWS		225 W. OCTILLO				PHOENIX		AZ		85013

		MTA		925 E. MARYLAND				PHOENIX		AZ		85016

		HEIGHTS		7150 N. 22ND STREET				PHOENIX		AZ		85020

		ANTELOPE UHSD		9168 S. AVE. 36 E.				WELTON		AZ		85356

		CARTWRIGHT		3401 N. 67TH AVENUE				PHOENIX		AZ		85033

		CHANDLER USD		555 S PENNINGTON ST.				CHANDLER		AZ		85224

		BASHA HIGH SCHOOL		5990 S. VAL VISTA				CHANDLER		AZ		85249

		CHANDLER HIGH SCHOOL		350 N ARIZONA AVE				CHANDLER		AZ		85224

		CASTEEL HIGH SCHOOL		24901 S. POWER ROAD				QUEEN CREEK		AZ		85142

		HAMILTON HIGH SCHOOL		3700 S. ARIZONA AVE				CHANDLER		AZ		85248

		PERRY HIGH SCHOOL		1919 E. QUEEN CREEK RD				GILBERT		AZ		85296

		ANDERSEN JUNIOR HIGH		1255 N. DOBSON				CHANDLER		AZ		85224

		BOGLE JUNIOR HIGH		1600 W. QUEEN CREEK RD				CHANDLER		AZ		85248

		PAYNE JUNIOR HIGH		7655 S. HIGLEY RD				GILBERT		AZ		85297

		SANTAN JUNIOR HIGH		1550 E. CHANDLER HEIGHTS RD				CHANDLER		AZ		85249

		WILLIS JUNIOR HIGH		401 S. MCQUEEN RD				CHANDLER		AZ		85225

		APC ERIE		1150 W. ERIE				CHANDLER		AZ		85225

		APC OAKLAND		191 W. OAKLAND				CHANDLER		AZ		85225

		CREIGHTON CENTRAL KITCHEN		2802 E. MCDOWELL				PHOENIX		AZ		85008

		LAVEEN ELEMENTARY		9401 SOUTH 51ST AVE				LAVEEN		AZ		85339

		CHEATHAM ELEMENTARY SCHOOL		4725 WEST SOUTH MOUNTAIN AVENUE				LAVEEN		AZ		85339

		DESERT MEADOWS SCHOOL		6855 WEST MEADOWS LOOP EAST,				LAVEEN		AZ		85339

		LAVEEN SCHOOL DISTRICT		5001 WEST DOBBINS ROAD				LAVEEN		AZ		85339

		M. C. CASH ELEMENTARY SCHOOL		3851 WEST ROESER ROAD				PHOENIX		AZ		85041

		TRAILSIDE POINT SCHOOL		7275 WEST VINEYARD ROAD				LAVEEN		AZ		85339

		VISTA DEL SUR TRADITIONAL SCHOOL		3908 WEST SOUTH MOUNTAIN AVENUE				LAVEEN		AZ		85339

		ROGERS RANCH SCHOOL		6735 SOUTH 47TH AVENUE				LAVEEN		AZ		85339

		PASEO POINTE SCHOOL		8800 SOUTH 55TH AVE.				LAVEEN		AZ		85339

		ESTRELLA FOOTHILLS GLOBAL ACADEMY		5400 W CARVER RD				LAVEEN		AZ		85339

		MARICOPA USD		45012 WEST HONEYCUTT ROAD				MARICOPA		AZ		85139

		SANTA ROSA ELEM		21400 N. SANTA ROSA DRIVE				MARICOPA		AZ		85139

		SANTA CRUZ ELEM		19845 N. COSTA DEL SOL BLVD				MARICOPA		AZ		85138

		MARICOPA ELEM		18150 N. ALTERRA PKWY				MARICOPA		AZ		85139

		PIMA BUTTE ELEM		42202 W. RANCH EL DORADO				MARICOPA		AZ		85139

		SADDLEBACK ELEM		18600 N. PORTER RD				MARICOPA		AZ		85139

		BUTTERFIELD ELEM		43800 WEST HONEYCUTT RD				MARICOPA		AZ		85138

		MARICOPA WELLS MIDDLE SCHOOL		45725 WEST HONEYCUTT AVE				MARICOPA		AZ		85139

		DESERT WIND MIDDLE SCHOOL		35565 WEST HONEYCUTT RD				MARICOPA		AZ		85138

		MARICOPA HIGH SCHOOL		45012 WEST HONEYCUTT RD				MARICOPA		AZ		85139

		SOLOMON ELEMENTARY		2250 SOUTH STEVENS AVE				SOLOMON		AZ		855510167

		TOLLESON UNION HS DISTRICT		9801 W VAN BUREN ST.				TOLLESON		AZ		85353

		TOLLESON UNION HIGH		9419 W. VAN BUREN STREET				TOLLESON		AZ		85353

		WESTVIEW HIGH SCHOOL		10850 W. GARDEN LAKES PKWY				AVONDALE		AZ		85323

		LA JOYA HIGH SCHOOL		11650 W. WHYMAN AVENUE				AVONDALE		AZ		85323

		COPPER CANYON HIGH SCHOOL		9126 W. CAMELBACK ROAD				GLENDALE		AZ		85305

		SIERRA LINDA HIGH SCHOOL		3434 S. 67TH AVE.				PHOENIX		AZ		85043

		WEST POINT HIGH SCHOOL		11620 W. ENCANTO BLVD.				AVONDALE		AZ		58392

		WILLIAMS USD		601 N. 7TH ST.				WILLIAMS		AZ		86046

		WINSLOW UNIFIED SCHOOL DISTRICT		1100 N COLORADO AVE				WINSLOW		AZ		86047

		GRAND CANYON UNIFIED DISTRICT		1 BOULDER ST				GRAND CANYON		AZ		86023

		CASA GRANDE ELEMENTARY DISTRICT		1667 N KADOTA AVE				CASA GRANDE		AZ		85122

		PALO VERDE ELEMENTARY		10700 PALO VERDE RD				PALO VERDE		AZ		85343

		TANQUE VERDE UNIFIED		4201 N MELPOMENE WAY, TUCSON				 TUCSON		AZ		85749

		AGUA CALIENTE ELEMENTARY SCHOOL		11420 E. LIMBERLOST ROAD				TUCSON		AZ		85749

		EMILY GRAY JR.HIGH		11150 E TANQUE VERDE ROAD				TUCSON		AZ		85749

		TANQUE VERDE ELEMENTARY SCHOOL		2600 N. FENNIMORE AVENUE				TUCSON		AZ		85749

		TANQUE VERDE HIGH SCHOOL		4201 M. MELPOMENE WAY				TUCSON		AZ		85749

		ASH FORK SCHOOL		46999 N. FIFTH STREET				ASH FORK		AZ		86320

		CATALINA FOOTHILLS HIGH SCHOOL		4300 E. SUNRISE DRIVE				TUCSON		AZ		85718

		CACTUS SHADOWS HIGH SCHOOL		5802 E. DOVE VALLEY ROAD				CAVE CREEK		AZ		85331

		BLACK MOUNTAIN ELEMENTARY		33606 N. 60TH STREET				SCOTTSDALE		AZ		85266

		DESERT SUN ACADEMY		27880 N. 64TH STREET				SCOTTSDALE		AZ		85262

		DESERT WILLOW ELEMENTARY		4322 E. DESERT WILLOW PKWY				CAVE CREEK		AZ		85331

		HORSESHOE TRAILS ELEMENTARY		5405 E PINNACLE VISTA DR.				PHOENIX		AZ		85085

		LONE MOUNTAIN ELEMENTARY		5250 E MONTGOMERY RD.				CAVE CREEK		AZ		85331

		SONORAN TRAILS MIDDLE SCHOOL		5555 E. PINNACLE VISTA DR.				PHOENIX		AZ		85085

		APOLLO HIGH SCHOOL		8045 N. 47TH AVE.				GLENDALE		AZ		85302

		CORTEZ HIGH SCHOOL		8828 N. 31ST AVE.				PHOENIX		AZ		85051

		GLENDALE HIGH SCHOOL		6216 W. GLENDALE AVE.				GLENDALE		AZ		85301

		GREENWAY HIGH SCHOOL		3930 W. GREENWAY RD.				PHOENIX		AZ		85053

		INDEPENDENCE HIGH SCHOOL		6602 N. 75TH AVE.				GLENDALE		AZ		85303

		MOON VALLEY HIGH SCHOOL		3625 W. CACTUS ROAD				PHOENIX		AZ		85029

		SUNNYSLOPE HIGH SCHOOL		35 W. DUNLAP AVE.				PHOENIX		AZ		85021

		THUNDERBIRD HIGH SCHOOL		1750 W. THUNDERBIRD RD.				PHOENIX		AZ		85023

		WASHINGTON HIGH SCHOOL		2217 W. GLENDALE AVE.				PHOENIX		AZ		85021

		THUNDERBOLT MIDDLE SCHOOL		695 THUNDERBOLT AVE.				LAKE HAVASU CITY		AZ		86406

		LAKE HAVASU HIGH SCHOOL		2675 PALO VERDE BLVD. SOUTH				LAKE HAVASU CITY		AZ		86403

		CLARENDON SCHOOL		1401 W. WHITTON AVE.				PHOENIX		AZ		85013

		LONGVIEW SCHOOL		1209 EAST INDIAN SCHOOL ROAD				PHOENIX		AZ		85014

		SOLANO SCHOOL		1526 WEST MISSOURI AVENUE				PHOENIX		AZ		85015

		OSBORN MIDDLE SCHOOL		1102 W HIGHLAND AVENUE				PHOENIX		AZ		85013

		MINGUS UHS, AZ		1801 EAST FIR STREET				COTTONWOOD		AZ		86326

		SONORAN SCIENCE ACADEMY EAST		7450 E. STELLA RD.				TUCSON		AZ		85710

		SONORAN SCIENCE ACADEMY		2325 W. SUNSET RD.				TUCSON		AZ		85741

		ESTRELLA HIGH SCHOOL		510 N. CENTRAL AVE.				AVONDALE		AZ		85323

		SOUTH RIDGE HIGH SCHOOL		1122 S. 67TH AVE.				PHOENIX		AZ		85043

		SOUTH POINTE JUNIOR HIGH		217 E. OLYMPIC DR.				PHOENIX		AZ		85042

		QUEST HIGH SCHOOL		217 E. OLYMPIC DR.				PHOENIX		AZ		85042

		MORRISTOWN ELEMENTARY SCHOOL		25950 ROCKAWAY HILLS DRIVE				MORRISTOWN		AZ		85342

		RIM COUNTRY MIDDLE SCHOOL (RCMS)		304 SOUTH MEADOW				PAYSON		AZ		85541

		JULIA RANDALL ELEMENTARY (JRE)		601 SOUTH GREEN VALLEY PARKWAY				PAYSON		AZ		85541

		PAYSON ELEMENTARY (PES)		500 EAST RANCHO ROAD				PAYSON		AZ		85541

		PAYSON HIGH SCHOOL (PHS)		301 SOUTH MCLANE ROAD				PAYSON		AZ		85541

		AZ S SCHOOLS FOR THE DEAF & BLIND		1200 W. SPEEDWAY BLVD.				TUCSON		AZ		85745

		PRESCOTT UNIFIED SCHOOL DISTRICT -		926 1/2 HINMAN STREET				PRESCOTT		AZ		86301

		UNION ELEMENTARY DISTRICT		3834 S. 91ST AVE.				TOLLESON		AZ		85353

		DOS RIOS SCHOOL		2150 S. 87TH AVENUE				TOLLESON		AZ		85353

		HURLEY RANCH SCHOOL		8950 W. ILLINI				TOLLESON		AZ		85353

		SONORAN SCIENCE ACADEMY EAST		7450 E. STELLA RD				TUCSON		AZ		85730

		EAST MESA CHARTER ELEMENTARY SCHOOL		9701 E. SOUTHERN AVENUE				MESA		AZ		85209

		SONORAN SCIENCE ACADEMY PEORIA 		17667 N 91 ST AVE				PEORIA		AZ		85382

		BLUE RIDGE HIGH SCHOOL		1200 W. WHITE MOUNTAIN BLVD				LAKESIDE		AZ		85929

		BLUE RIDGE MIDDLE/JUNIOR HIGH		3050 N. PORTER MOUNTAIN ROAD				LAKESIDE		AZ		85929

		APACHE JUNCTION HIGH SCHOOL		2525 S. IRONWOOD				APACHE JUNCTION		AZ		85120

		SUPERSTITION MOUNTAIN ELEMENTARY		550 S. IRONWOOD				APACHE JUNCTION		AZ		85120

		FOUR PEAKS ELEMENTARY		1785 N. IDAHO				APACHE JUNCTION		AZ		85119

		CACTUS CANYON JR. HIGH		801 W. SOUTHERN AVE.				APACHE JUNCTION		AZ		85120

		DESERT VISTA ELEM SCHOOL		3701 EAST BROADWAY				APACHE JUNCTION		AZ		85119

		MARYVALE HIGH SCHOOL		3415 N. 59TH AVE.				PHOENIX		AZ		85033

		LINDA ABRIL ED ACADEMY		3000 N. 19TH AVE				PHOENIZ		AZ		85015

		ALHAMBRA HIGH		3839 W. CAMELBACK ROAD				PHOENIX		AZ		85019

		BIOSCIENCE HIGH		512 E. PIERCE ST.				PHOENIX		AZ		85004

		BOSTROM HIGH		3535 N. 27TH AVENUE				PHOENIX		AZ		85017

		TREVOR G BROWN HIGH		7402 W. CATALINA DR				PHOENIX		AZ		85033

		CAMELBACK HIGH		4612 N. 28TH STREET				PHOENIX		AZ		85016

		CENTRAL HIGH		4525 N. CENTRAL AVE.				PHOENIX		AZ		85012

		CESAR CHAVEZ HIGH		3921 W. BASELINE RD.				LAVEEN		AZ		85339

		BETTY H FAIRFAX HIGH		8225 S. 59TH AVE.				LAVEEN		AZ		85339

		FRANKLIN POLICE & FIRE HIGH		1645 W. MCDOWELL RD				PHOENIX		AZ		85007

		CARL HAYDEN COMMUNITY HIGH		3333 W. ROOSEVELT ST.				PHOENIX		AZ		85009

		NORTH HIGH		1101 E. THOMAS RD.				PHOENIX		AZ		85014

		PHOENIX CODING ACADEMY		4445 N. CENTRAL AVE.				PHOENIX		AZ		85012

		SOUTH MOUNTAIN HIGH		5401 S. 7TH ST.				PHOENIX		AZ		85040

		METRO TECH HIGH SCHOOL		1900 W THOMAS ROAD				PHOENIX		AZ		85015

		COCONINO HIGH SCHOOL		2801 N. IZABEL				FLAGSTAFF		AZ		86004

		SINAGUA MIDDLE SCHOOL		3950 E BUTLER AVE.				FLAGSTAFF		AZ		86004

		FLAGSTAFF HIGH SCHOOL		755 N. BONITO ST.				FLAGSTAFF		AZ		86001

		CROMER ELEMENTARY		7150 E. SILVER SADDLE				FLAGSTAFF		AZ		86004

		MT. ELDEN MIDDLE SCHOOL		3223 N 4TH ST.				FLAGSTAFF		AZ		86004

		KNOLES ELEMENTARY SCHOOL		4005 E BUTLER AVE				FLAGSTAFF		AZ		86004

		LEUPP PUBLIC SCHOOL		LEUPP ROAD				LEUPP		AZ		86035

		BELL CANYON CHARTER SCHOOL		18052 N. BLACK CANYON HIGHWAY				PHOENIX		AZ		85053

		FORT THOMAS ELEMENTARY		15560 W. ELEMENTARY SCHOOL ROAD				FORT THOMAS		AZ		85536

		FORT THOMAS HIGH SCHOOL		15502 W. HIGHWAY 70				FORT THOMAS		AZ		85536

		MOUNT TURNBULL ELEMENTARY		10 EDUCATION LANE				BYLAS		AZ		85530

		HOLBROOK HIGH SCHOOL		455 N. 8TH AVENUE				HOLBROOK		AZ		86025

		PATAGONIA UNION HIGH SCHOOL		200 NAUGLE AVE. (SR 82)				PATAGONIA		AZ		85624

		IMAGINE SCHOOLS AT CORTEZ PARK		3535 W. DUNLAP				PHOENIX		AZ		85051

		ROSEFIELD CHARTER ELEMENTARY		12050 N. BULLARD AVE.				SURPRISE		AZ		85379

		TONOPAH VALLEY HIGH SCHOOL		38201 W. INDIAN SCHOOL RD.				TONOPAH		AZ		85354

		RUTH FISHER SCHOOL		38201 W. INDIAN SCHOOL RD.				TONOPAH		AZ		85354

		TARTESSO ELEMENTARY SCHOOL		29677 W. INDIANOLA AVE.				BUCKEYE		AZ		85396

		WINTERS' WELL ELEMENTARY		35220 W. BUCKEY ROAD				TONOPAH		AZ		85354

		EARLY CHILDHOOD EDUCATION CENTER		4815 N. CENTER				SCOTTSDALE		AZ		85256

		SALT RIVER HIGH SCHOOL		4827 N. COUNTRY CLUB DR.				SCOTTSDALE		AZ		85256

		STANFIELD ELEMENTARY SCHOOL		515 S. STANFIELD RD.				STANFIELD		AZ		85172

		IMMACULATE CONCEPTION SCHOOL		501 S. AVENUE B				YUMA		AZ		85364

		RIVERSIDE TRADITIONAL SCHOOL		1414 S. 51ST AVE.				PHOENIX		AZ		85043

		KINGS RIDGE PREPARATORY ACADEMY		3650 S. 64TH LANE				PHOENIX		AZ		85043

		CAPPS MIDDLE SCHOOL		3375 BUCKSKIN CANYON ROAD				HEBER		AZ		85928

		YOUNGKERS HIGH SCHOOL		3000 S. APACHE RD.				BUCKEYE		AZ		85326

		BUCKEYE UNION HIGH SCHOOL		1000 E. NARRAMORE AVE.				BUCKEYE		AZ		85326

		ESTRELLA FOOTHILLS HIGH SCHOOL		13033 S. ESTRELLA PARKWAY				GOODYEAR		AZ		85326

		IMAGINE DESERT WEST ELEMENTARY		6738 W. MCDOWELL RD.				PHOENIX		AZ		85035

		VISTA GRANDE HIGH SCHOOL		1556 N. ARIZOLA RD.				CASA GRANDE		AZ		85122

		CASA GRANDE HIGH SCHOOL		2730 N. TREKELL RD.				CASA GRANDE		AZ		85122

		RAY UNIFIED SCHOOLS		701 N. HIGHWAY 177				KEARNY		AZ		85137

		LIBERTY ELEMENTARY SCHOOL		19818 WEST HIGHWAY 85				BUCKEYE		AZ		85326

		LAS BRISAS ACADEMY		18211 W. LAS BRISAS DR.				GOODYEAR		AZ		85338

		WESTAR ELEMENTARY SCHOOL		17777 W. WESTAR DR.				GOODYEAR		AZ		85338

		FREEDOM ELEMENTARY SCHOOL		22150 W. SUNDANCE PKWY				BUCKEYE		AZ		85326

		RAINBOW VALLEY ELEMENTARY SCHOOL		19716 W. NARVAMORE RD				BUCKEYE		AZ		85326

		ESTRELLA MOUNTAIN ELEMENTARY		10301 S. SAN MIGUEL				GOODYEAR		AZ		85338

		SALOME HIGH SCHOOL		67488 E. SALOME ROAD				SALOME		AZ		85348

		DISTRICT WAREHOUSE		NORTH MAIN STREET				TUBA CITY		AZ		86045

		DESERT VIEW INTERMEDIATE SCHOOL		462 SOUTH LAKE POWELL BOULEVARD				PAGE		AZ		86040

		LAKE VIEW PRIMARY SCHOOL		1801 NORTH NAVAJO				PAGE		AZ		86040

		PAGE MIDDLE SCHOOL		101 EL MIRAGE				PAGE		AZ		86040

		PAGE HIGH SCHOOL		434 LAKE POWELL BOULEVARD				PAGE		AZ		86040

		NADABURG ELEMENTARY		21419 DOVE VALLEY ROAD				WITTMANN		AZ		853618412

		DESERT OASIS ELEMENTARY		17161 W. BAJADA DRIVE				SURPRISE		AZ		853871091

		HERITAGE ELEMENTARY		6805 N. 125TH AVENUE				PHOENIX		AZ		85307

		LIBERTY TRADITIONAL		4027 N. 45TH AVENUE				PHOENIX		AZ		850312840

		WILLIAMS HERITAGE		709 RODEO DRIVE				WILLIAMS		AZ		86046

		MADRID		3736 W. OSBORN				PHOENIX		AZ		85019

		ANDALUCIA MIDDLE		4730 W. CAMPBELL				PHOENIX		AZ		85031

		JAMES W. RICE		4530 W. CAMPBELL				PHOENIX		AZ		85031

		BARCELONA		6530 N. 44TH AVENUE				GLENDALE		AZ		85301

		CAROL G. PECK		5810 N. 49TH AVENUE				GLENDALE		AZ		85301

		CATALINA		6331 N. 39TH AVENUE				PHOENIX		AZ		85019

		CORDOVA MIDDLE		5631 N. 35TH AVENUE				PHOENIX		AZ		85017

		CORDOVA PRIMARY		6615 N. 39TH AVENUE				PHOENIX		AZ		85019

		GRANADA EAST		3022 W. CAMPBELL				PHOENIX		AZ		85017

		GRANADA PRIMARY		3232 W. CAMPBELL				PHOENIX		AZ		85017

		ALHAMBRA TRADITIONAL SCHOOL		5725 N. 27TH AVENUE				PHOENIX		AZ		85015

		SEVILLA PRIMARY		3801 W. MISSOURI				PHOENIX		AZ		85019

		CHOICE LEARNING ACADEMY		5330 N. 23RD AVENUE				PHOENIX		AZ		85015

		WESTWOOD		4711 N. 23RD AVENUE				PHOENIX		AZ		85015

		SEVILLA WEST		3851 W. MISSOURI				PHOENIX		AZ		85019

		GLOBAL ACADEMY OF PHOENIX		6615 N 39TH AVENUE				PHOENIX		AZ		85019

		RED ROCK ELEMENTARY SCHOOL		20854 E. HOMESTEAD DRIVE				RED ROCK		AZ		85745

		ARLINGTON ELEMENTARY SCHOOL 		9410 S. 355TH AVENUE				ARLINGTON		AZ		85322

		DATELAND ELEMENTARY		1300 S. AVENUE 64E				DATELAND		AZ		85333

		ACORN MONTESSORI CHARTER		8556 E. LOOS DRIVE				PRESCOTT VALLEY		AZ		86314

		STAR SCHOOL		145 LEUPP ROAD				FLAGSTAFF		AZ		86004

		MAYER ELEMENTARY SCHOOL		12568 E. MAIN STREET MAYER				MAYER		AZ		86333

		MAYER HIGH SCHOOL		17300 E. MULE DEER DRIVE				MAYER		AZ		86333

		SOUTHGATE ACADEMY		850 W. VALENCIA RD.				TUCSON		AZ		85706

		SKYLINE SCHOOL		1 PRESCHOOL AND CASABLANCA ROAD				BAPCHULE		AZ		85042

		SOUTH PHOENIX SCHOOL		7490 S 40THSTREET				PHOENIX		AZ		85042

		AZ COMPASS PREP SCHOOL		2020 N. ARIZONA AVE				CHANDLER		AZ		85225

		SKYLINE GILA RIVER		255 E. RIGGS ROAD				CHANDLER		AZ		85249

		DESERT VALLEY ELEMENTARY		1066 MARINA BLVD.				BULLHEAD CITY		AZ		86442

		FOX CREEK JUNIOR HIGH		3101 DESERT SKY BLVD.				BULLHEAD CITY		AZ		86442

		IMAGINE AVONDALE ELEMENTARY		950 ELISEO C. FELIX JR. WAY				AVONDALE		AZ		85323

		IMAGINE AVONDALE MIDDLE		950 N. ELIDEO C. FELIX JR. WAY				AVONDALE		AZ		85323

		IMAGINE SURPRISE MIDDLE		14850 N.  156TH AVENUE				SURPRISE		AZ		85379

		IMAGINE  PREP.  SURPRISE		14850 N.  156TH AVENUE				SURPRISE		AZ		85379

		SANTA CRUZ VALLEY UNIFIED DISTRICT		1374 W. FRONTAGE ROAD				RIO RICO		AZ		85648

		CAMELBACK ACADEMY		7634 W. CAMELBACK ROAD				GLENDALE		AZ		85303

		PARAGON SCIENCE ACADEMY 		2975 W. LINDA LN.				CHANDLER		AZ		85224

		IMAGINE ELEMENTARY @ COOLIDGE		1290 W VAH KI INN RD				COOLIDGE		AZ		85128

		IMAGINE MIDDLE @ COOLIDGE		1290 W VAH KI INN RD				COOLIDGE		AZ		85128

		IMAGINE CORTEZ PARK MIDDLE		3535 W DUNLAP AVE				PHOENIX		AZ		85051

		IMAGINE MIDDLE @ DESERT WEST		IMAGINE MIDDLE @ DESERT WEST				PHOENIX		AZ		85035

		IMAG MIDD EAST MESA		9701 E. SOUTHERN AVE.				MESA		AZ		85209

		IMAGINE ELEMENTARY AT CAMELBACK		5050 N. 19TH AVE.				PHOENIX		AZ		85015

		IMAGINE MIDDLE AT CAMELBACK		5050 N. 19TH AVE.				PHOENIX		AZ		85015

		IMAGINE MIDDLE  SUPERSTITION		1843 W. 16TH AVE.				APACHE JUNCTION		AZ		85120

		IMAGINE PREP HIGH SCL  SUPERSTITION		1843 W. 16TH AVE.				APACHE JUNCTION		AZ		85120

		ELLSWORTH ELEMENTARY SCHOOL		38454 N. CAROLINA AVE.				SAN TAN VALLEY		AZ		85140

		HARMON ELEMENTARY SCHOOL		39315 N. CORTONA DRIVE				SAN TAN VALLEY		AZ		85140

		SIMONTON ELEMENTARY SCHOOL		40300 N. SIMONTON BLVD.				SAN TAN VALLEY		AZ		85140

		RANCH ELEMENTARY SCHOOL		43521 N. KENWORTHY AVE.				SAN TAN VALLEY		AZ		85140

		JO COMBS MIDDLE SCHOOL		37611 N. PECAN CREEK DRIVE				SAN TAN VALLEY		AZ		85140

		COMBS HIGH SCHOOL		2505 E. GERMANN RD.				SAN TAN VALLEY		AZ		85140

		COMBS TRADITIONAL ACADEMY		37327 N. GANTZEL RD				SAN TAN VALLEY		AZ		85140

		BENSON SCHOOLS CAFETERIA		360 PATAGONIA ST				BENSON		AZ		85602

		BEAVER CREEK ELEMENTARY		4810 E. BEAVER CREEK RD				RIMROCK		AZ		86335

		DEL RIO ELEMENTARY		1036 N. ROAD 1 WEST				CHINO VALLEY		AZ		86323

		HERITAGE MIDDLE SCHOOL		1076 NORTH RD 1 WEST				CHINO VALLEY		AZ		86323

		TERRITORIAL EARLY CHILDHOOD CENTER		1088 MAHAN LANE				CHINO VALLEY		AZ		86323

		CHINO VALLEY HIGH SCHOOL		760 E. CENTER STREET				CHINO VALLEY		AZ		86323

		CONTINENTAL SCHOOL #39		1991 E. WHITEHOUSE CANYON RD				GREEN VALLEY		AZ		85614

		SEDONA RED ROCK HIGH SCHOOL		995 UPPER RED ROCK LOOP RD				SEDONA		AZ		86336

		WEST SEDONA ELEMENTARY SCHOOL		570 POSSE GROUND ROAD				SEDONA		AZ		86336

		BIG PARK COMMUNITY SCHOOL		25 WEST SADDLEHORN ROADBIG PARK COM				 86351		AZ		86351

		WHIPPLE RANCH ELEMENTARY		1350 N. CENTRAL AVE				SHOW LOW		AZ		85901

		NIKOLAUS HOMESTEAD ELEMENTARY		761 E. MCNEIL				SHOW LOW		AZ		85901

		SHOW LOW JUNIOR HIGH		500 W OLD LINDEN RD				SHOW LOW		AZ		85901

		SHOW LOW HIGH SCHOOL		1200 N. COUGAR LN.				SHOW LOW		AZ		85901

		LINDEN ELEMENTARY		1009 SCHOOL HOUSE LANE				SHOW LOW		AZ		85901

		SNOWFLAKE UNIFIED SCHOOL DISRTICT W		682 SCHOOL BUS LANE				 SNOWFLAKE		AZ		85937

		TAYLOR ELEMENTARY		300 EAST 29 SOUTH				TAYLOR		AZ		85939

		SNOWFLAKE JUNIOR HIGH		1380 SOUTH MAIN STREET				SNOWFLAKE		AZ		85937

		SNOWFLAKE HIGH SCHOOL		190 SOUTH 200 WEST				SNOWFLAKE		AZ		85937

		Wenden Elemtnary 

		WICKENBURG HIGH SCHOOL		1090 S. VULTURE MINE RD.				WICKENBURG		AZ		85390

		HASSAYAMPA ELEMENTARY		251 SOUTH TEGNER STREET				WICKENBURG		AZ		85390

		FESTIVAL FOOTHILLS ELEMENTARY		26252 WEST DESERT VISTA BLVD.				BUCKEYE		AZ		85396

		CROCKET ELEMENTARY		501 N . 36TH ST.				PHOENIX		AZ		85008

		TILLMAN MIDDLE SCHOOL		4309 E. BELLEVIEW				PHOENIX		AZ		85008

		BRUNSON LEE ELEMENTARY		1350 N. 48TH ST.				PHOENIX		AZ		85008

		GRIFFITH ELEMENTARY		4505 E. PALM LN.				PHOENIX		AZ		85008

		CHINLE USD FOODSERVICE WAREHOUSE		US HWY 191 & IR 7				CHINLE		AZ		86503

		SAHUARITA CENTRAL KITCHEN		350 W. SAHUARITA RD.				SAHUARITA		AZ		85629

		WALDEN GROVE HIGH		15510 SAHUARITA PARK BLVD				SAHUARITA		AZ		85629

		ANZA TRAIL SCHOOL		15490 RANCHO SAHUARITA BLVD				SAHUARITA		AZ		85629

		COPPER VIEW ELEMENTARY		162000 STARLIGHT VIEW LANE				SAHUARITA		AZ		85629

		SOPORI ELEMENTARY		5000 W ARIVACA RD				AMADO		AZ		85645

		SAHUARITA HIGH		350 W SAHUARITA RD. BLD #7				SAHUARITA		AZ		85629

		WRIGHTSON RIDGE SCHOOL		16325 S. RANCHO SAHUARITA BLVD.				SAHUARITA		AZ		85629

		WELLTON ELEMENTARY		29126 SAN JOSE AVE.				WELLTON		AZ		85356

		CONCORDIA CHARTER SCHOOL- MESA		142 N. DATE STREET				MESA		AZ		85201

		CONCORDIA CHARTER SCHOOL- NAVAJO MI		ROUND ROCK CHAPTER HOUSE, 1/4 MILE				ROUND ROCK		AZ		86547

		FLOWING WELLS JR. HIGH SCHOOL		4545 N. LA CHOLLA BLVD.				TUCSON		AZ		85705

		SANTA CRUZ VALLEY UNION HS		SANTA CRUZ VALLEY UNION HS		900 N. MAIN ST.		ELOY		AZ		85131

		TORAH DAY SCHOOL PHOENIX 		1118 W. GLENDALE AVE.				PHOENIX		AZ		85021

		SUNNYSIDE USD WAREHOUSE		2241 EAST WIELDING ROAD				TUCSON		AZ		85706

		MOHAVE ACCELERATED LEARNING CENTER		625 MARINA BLVD				BULLHEAD CITY		AZ		86442

		VALLEY VIEW ELEM		6849 EAST HIGHWAY 92				HEREFORD		AZ		85635

		PINON HIGH SCHOOL		1 MILE NORTH OF PINON ON NAVAJO ROU				PINON		AZ		86510

		PINON ACCELERATED MIDDLE SCHOOL		1 MILE NORTH OF PINON ON NAVAJO ROU				PINON		AZ		86510

		PINON ELEMENTARY		1 MILE NORTH OF PINON ON NAVAJO ROU				PINON		AZ		86510

		ANTHEM K-8 SCHOOL		2700 NORTH ANTHEM WAY				FLORENCE		AZ		85132

		CIRCLE CROSS K-8 SCHOOL		35900 NORTH CHARBRAY DRIVE				QUEEN CREEK		AZ		85143

		FLORENCE HIGH SCHOOL		1000 SOUTH MAIN STREET				FLORENCE		AZ		85132

		FLORENCE K-8 SCHOOL		460 SOUTH PARK STREET				FLORENCE		AZ		85132

		MAGMA RANCH K-8 SCHOOL		10980 EAST DESERT MOUNTAIN BLVD				FLORENCE		AZ		85132

		POSTON BUTTE HIGH SCHOOL		32375 NORTH GANTZEL				SAN TAN VALLEY		AZ		85143

		SKYLINE RANCH K-8 SCHOOL		1084 WEST SAN TAN HILLS				SAN TAN VALLEY		AZ		85143

		WALKER BUTTE K-8 SCHOOL		29697 NORTH DESERT WILLOW BLVD				SAN TAN VALLEY		AZ		85143

		COPPER BASIN K-8 SCHOOL		28682 NORTH MAIN STREET				SAN TAN VALLEY		AZ		85143

		SAN TAN HEIGHTS		2500 W SAN TAN HEIGHTS BLVD.				SAN TAN VALLEY		AZ		85142

		SAN TAN FOOTHILLS HIGH SCHOOL		1255 W SILERDALE RD				SAN TAN VALLEY		AZ		85143

		MOUNTAIN VISTA ACADEMY		33622 N MOUNTAIN VISTA BLVD				QUEEN CREEK		AZ		85142

		EMPIRE HIGH SCHOOL		10701 EAST MARYANN CLEVELAND				TUCSON		AZ		85747

		OLD VAIL MIDDLE SCHOOL		13299 EAST COLOSSAL CAVE ROAD				VAIL		AZ		85641

		ANDRADA POLYTECHNIC HIGH SCHOOL		12960 SOUTH HOUGHTON ROAD				TUCSON		AZ		85747

		MIDTOWN PRIMARY SCHOOL 

		JOSEPH CITY ELEM		8176 N. WESTOVER				JOSEPH CITY		AZ		86032

		PEORIA HIGH SCHOOL		11200 NORTH 83RD AVENUE				PEORIA		AZ		85345

		CACTUS HIGH SCHOOL		6330 WEST GREEN WAY ROAD				GLENDALE		AZ		85306

		IRONWOOD HIGH SCHOOL		6051 WEST SWEETWATER AVE				GLENDALE		AZ		85304

		CENTENNIAL HIGH SCHOOL		14388 NORTH 79TH AVENUE				PEORIA		AZ		85381

		SUNRISE MOUNTAIN HIGH SCHOOL		21200 NORTH 83RD AVENUE				PEORIA		AZ		85382

		RAYMOND S. KELLIS HIGH SCHOOL		8990 WEST ORANGEWOOD AVENUE				GLENDALE		AZ		85305

		LIBERTY HIGH SCHOOL		9621 WEST SPECKLED GECKO DRIVE				PEORIA		AZ		85383

		COUNTRY MEADOWS ELEMENTARY		8409 NORTH 111TH AVENUE				PEORIA		AZ		85345

		PEORIA ELEMENTARY		11501 N. 79TH AVENUE				PEORIA		AZ		85345

		IRA A. MURPHY ELEMENTARY		7231 W. NORTH LANE				PEORIA		AZ		85345

		KACHINA ELEMENTARY		5304 W CROCUS DRIVE				GLENDALE		AZ		85306

		HERITAGE ELEMENTARY		5312 W MOUNTAIN VIEW ROAD				GLENDALE		AZ		85302

		PIONEER ELEMENTARY		6315 W PORT AU PRINCE LANE				GLENDALE		AZ		85306

		ALTA LOMA ELEMENTARY		9750 N 87TH AVENUE				PEORIA		AZ		85345

		DESERT PALMS ELEMENTARY		11441 N 55TH AVENUE				GLENDALE		AZ		85304

		FOOTHILLS ELEMENTARY		15808 N. 63RD AVENUE				GLENDALE		AZ		85306

		COPPERWOOD ELEMENTARY		11232 NORTH 65TH AVENUE				GLENDALE		AZ		85304

		SUNDANCE ELEMENTARY		7051 WEST CHOLLA				GLENDALE		AZ		85304

		COTTON BOLL ELEMENTARY		8540 WEST BUTLER AVENUE				PEORIA		AZ		85345

		OAKWOOD ELEMENTARY		12900 NORTH 71ST AVENUE				PEORIA		AZ		85381

		DESERT VALLEY ELEMENTARY		12901 NORTH 63RD AVENUE				GLENDALE		AZ		85304

		SAHUARO RANCH ELEMENTARY		10401 N. 63RD AVENUE				GLENDALE		AZ		85302

		OASIS ELEMENTARY		7841 WEST SWEETWATER AVENUE				PEORIA		AZ		85381

		SUN VALLEY ELEMENTARY		8361 NORTH 95TH AVENUE				PEORIA		AZ		85345

		SKY VIEW ELEMENTARY		8624 WEST SWEETWATER AVENUE				PEORIA		AZ		85381

		APACHE ELEMENTARY		8633 WEST JOHN CABOT ROAD				PEORIA		AZ		85382

		CANYON ELEMENTARY		5490 WEST PARADISE LANE				GLENDALE		AZ		85306

		MARSHALL RANCH ELEMENTARY		12995 NORTH MARSHALL RANCH DRIVE				GLENDALE		AZ		85304

		SANTA FE ELEMENTARY		9880 NORTH 77TH AVENUE				PEORIA		AZ		85345

		PASEO VERDE ELEMENTARY		7880 WEST GREENWAY ROAD				PEORIA		AZ		85381

		DESERT HARBOR ELEMENTARY		15585 NORTH 91ST AVENUE				PEORIA		AZ		85382

		CHEYENNE ELEMENTARY		11806 NORTH 87TH AVENUE				PEORIA		AZ		85345

		FRONTIER ELEMENTARY		21258 NORTH 81ST AVENUE				PEORIA		AZ		85382

		COYOTE HILLS ELEMENTARY		21180 NORTH 87TH AVENUE				PEORIA		AZ		85382

		ZUNI HILLS ELEMENTARY		10851 WEST WILLIAMS ROAD				PEORIA		AZ		85382

		PARKRIDGE ELEMENTARY		9970 WEST BEARDSLEY ROAD				PEORIA		AZ		85382

		VISTANCIA ELEMENTARY		30009 NORTH SUNRISE POINT				PEORIA		AZ		85383

		LAKE PLEASANT ELEMENTARY		31501 NOR WESTLAND ROAD				PEORIA		AZ		85383

		SUNSET HEIGHTS ELEMENTARY		9687 WEST ADAM AVENUE				PEORIA		AZ		85382

		NOGALES HIGH SCHOOL		1905 N APACHE BLVD				NOGALES		AZ		85621

		CONCHO ELEMENTARY 		6 COUNTY ROAD 5101				CONCHO		AZ		85924

		BUCKEYE ELEMENTARY		210 SOUTH 6TH STREET				BUCKEYE		AZ		85326

		BALES ELEMENTARY		25400 WEST MARICOPA ROAD				BUCKEYE		AZ		85326

		SUNDANCE ELEM		23800 WEST HADLEY				BUCKEYE		AZ		85326

		WEST PARK ELEM		2700 SOUTH 257TH DRIVE				BUCKEYE		AZ		85326

		JASINSKI ELEM		4280 SOUTH 246TH AVENUE				BUCKEYE		AZ		85326

		INCA ELEM		23601 WEST DURANGO STREET				BUCKEYE		AZ		85326

		MARIONNEAUX		24155 W. ROESER RD.				BUCKEYE		AZ		85326

		DOBSON ACADEMY		2207 N. DOBSON ROAD				CHANDLER		AZ		85224

		PARADISE EDUCATION CENTER		15533 WEST PARADISE LANCE				SURPRISE		AZ		85374

		CHILCHINBETO COMMUNITY SCHOOL		EAST HWY 160 NAVAJO ROUTE 59				KAYENTA		AZ		86033

		SAFFORD MIDDLE SCHOOL		1067 8TH AVE				SAFFORD		AZ		85546

		ARTS ACADEMY AT ESTRELLA MT		2504 S. 91ST AVE.				TOLLESON		AZ		85353

		MCDOWELL MOUNTAIN ELEM SCHOOL		14825 NORTH FAYETTE DRIVE				FOUNTAIN HILLS		AZ		85268

		FOUNTAIN HILLS MIDDLE SCHOOL		15414 NORTH MCDOWELL ROAD				FOUNTAIN HILLS		AZ		85268

		FOUNTAIN HILLS HIGH SCHOOL		16100 EAST PALISADES BLVD				FOUNTAIN HILLS		AZ		85268

		WILLCOX MIDDLE SCHOOL		360N. BISBEE AVE				WILLCOX		AZ		85643

		ARIZONA CITY ELEM SCHOOL		12115 W. BENITO				ARIZONA CITY		AZ		85123

		TOLTEC ELEM SCHOOL		3315 W TOLTEC RD				ELOY		AZ		85131

		ASU PREP ELEM SCHOOL		735 E FILLMORE				PHOENIX		AZ		85006

		ELOY INTERMEDIATE SCHOOL		1005 N. SANTA CRUZ				ELOY		AZ		85131

		ELOY JUNIIOR  HIGH		404 E. PHOENIX AVENUE				ELOY		AZ		85131

		CURIEL PRIMARY SCHOOL		1001 N. WASHINGTON				ELOY		AZ		85131

		HEARN ACADEMY		17606 N. 7TH AVE				PHOENIX		AZ		85023

		JUVENILLE DETENTION DURANGO		3131 W GIBSON LANE				PHOENIX		AZ		85009

		JUVENILLE DETENTION SE FACILITY		1810 S LEWIS				MESA		AZ		85210

		CLARKDALE JEROME ESD		1615 MAIN STREET

		DUNCAN USD		108 STADIUM BLVD				DUNCAN		AZ		85534

		CR SKY ELEM		1844 S ALVERNON WAY				TUCSON		AZ		85711

		MOHAWK VALLEY SCHOOL		5151 S. 39TH ST				ROLL		AZ		85347

		ST. JOHN THE EVANGELIST CATHOLIC SC		600 W. AJO WAY				TUCSON		AZ		85713

		LITTLE SINGER SCHOOL 						CLARKDALE		AZ		86324

		WINDOW ROCK HIGH SCHOOL 		NAVAJO ROUTE 12				FORT DEFIANCE		AZ		86504

		ADAMS TRADITIONAL ACADEMY		2323 W PARKSIDE LANE				PHOENIX		AZ		85027

		JEFFERSON PREPARATORY HIGH SCHOOL		16635 N. 51ST AVE				PHOENIX		AZ		85806

		RANCHO VIEJO/SALIDA DEL SOL		1020 SOUTH AVENUE C				YUMA		AZ		85364

		PUEBLO		2803 WEST 20TH STREET				YUMA		AZ		85364

		HL SUVERKRUP/GOWAN SCIENCE		1590 SOUTH AVENUE C				YUMA		AZ		85364

		CRANE MIDDLE SCHOOL		4450 WEST 32ND STREET				YUMA		AZ		85364

		RONALD REAGAN		3200 WEST 16TH STREET				YUMA		AZ		85364

		VALLEY HORIZON		4501 WEST 20TH STREET				YUMA		AZ		85364

		CENTENNIAL MIDDLE SCHOOL		2650 WEST 20TH STREET				YUMA		AZ		85364

		GARY KNOX		2926 SOUTH 21ST DRIVE				YUMA		AZ		85364

		MESQUITE		4451 WEST 28TH STREET				YUMA		AZ		85364

		RICE ELEMENTARY SCHOOL		100 SAN CARLOS AVENUE				SAN CARLOS		AZ		85550

		ST. PETERS INDIAN MISSION		1500 ST. PETERS ROAD				BAPCHULE		AZ		85121

		CAMP VERDE UNIFIED SCHOOL		410 CAMP LINCOLN RD.				CAMP VERDE		AZ		86322

		BISBEE HIGH SCHOOL		325 SCHOOL TERRACE ROAD				BISBEE		AZ		85603

		DOUGLAS HIGH SCHOOL		1500 E.15IH STREET				DOUGLAS		AZ		85607

		JOE CARLSON ELEMENTARY		1700 N. LOUIS AVE				DOUGLAS		AZ		85607

		FRANKLIN PHONETIC PRESCOTT VALLEY		6116 HIGHWAY 69				PRESCOTT VALLEY		AZ		86314

		RAUL H. CASTRO LEARNING CENTER 		1122 G AVENUE				DOUGLAS		AZ		85607

		COLIN L. POWELL LEARNING CENTER		4116 AVENIDA COCHISE SUITES F-H				SIERRA VISTA		AZ		85635

		CESAR CHAVEZ LEARNING CENTER 		1233 N MAIN				SAN LUIS		AZ		85349

		JOSE YEPEZ LEARNING CENTER 		201 N BINGHAM SUITE 17				SOMERTON		AZ		85350

		CELESTINO FERNANDEZ LEARNING CENTER 		1840 E BENSON HWY				TUCSON		AZ		85714

		PARKER HIGH SCHOOL		1601 KOFA AVENUE				PHOENIX		AZ		85344

		VALLEY HIGH SCHOOL		I-40 HWY 191 SOUTH				SANDERS		AZ		86512

		THATHER SCHOOLS		THATHER SCHOOLS				THATHER		AZ		85552

		PRESCOTT VALLEY SCHOOL		9500 E. LORNA LANE				PRESCOTT VALLEY		AZ		86314

		WILSON ELEMENTARY		2929 E. FILLMORE STREET				PHOENIX		AZ		85008

		GLOBE HIGH SCHOOL		460 N WILLOW STREET				GLOBE		AZ		85501

		HIGH DESERT MIDDLE SCHOOL		4000 HIGH DESERT DRIVE				GLOBE		AZ		85501

		COPPER RIM ELEMENTARY		1600 E. MESQUITE STREET				GLOBE		AZ		85501

		LEGACY AVONDALE		1230 WEST VAN BUREN ST				AVONDALE		AZ		85323

		LEGACY CASA GRANDE		1274 EAST O'NEIL DR				CASA GRANDE		AZ		85122

		LEGACY CHANDLER		3201 SOUTH GILBERT RD				CHANDLER		AZ		85286

		LEGACY EAST MESA CAMPUS		10707 E GUADALUPE RD				EAST MESA		AZ		85212

		LEGACY GILBERT		2747 SOUTH RECKER RD				GILBERT		AZ		85295

		LEGACY GLENDALE		13901 NORTH 67TH AVE				GLENDALE		AZ		85306

		LEGACY GOODYEAR		16060 W LOWER BUCKEYE PKWY				GOODYEAR		AZ		85338

		LEGACY LAVEEN		7900 SOUTH 43RD AVE				LAVEEN		AZ		85339

		LEGACY MARICOPA		17760 NORTH REGENT DR				MARICOPA		AZ		85138

		LEGACY NORTH CHANDLER		1900 NORTH MCQUEEN RD				NORTH CHANDLER		AZ		85225

		LEGACY NORTHWEST TUCSON		3500 WEST CORTARO FARMS RD				NORTHWEST TUCSON		AZ		85742

		LEGACY PEORIA		7877 WEST HILLCREST BLVD				PEORIA		AZ		85383

		LEGACY PHOENIX		4545 N 99TH AVE				PHOENIX		AZ		85037

		LEGACY QUEEN CREEK		41800 NORTH BARNES PKWY				QUEEN CREEK		AZ		85140

		LEGACY SURPRISE		14506 WEST SWEETWATER AVE				SURPRISE		AZ		85379

		LEGACY WEST SURPRISE		17300 WEST CACTUS RD				SURPRISE		AZ		85388

















Reservations

		FFAVS604A - TRIBAL ADDRESS AZ  

		DISTRICT/SCHOOL		CUSTOMER NAME		ADDRESS1		CUST CITY		CUST STATE		ZIPCD				YES / NO

		OAZ037/YIR006		GILA RIVER INDIAN RESERVATION		300 WEST OCOTILLO ROAD		SACATON		AZ		85247

		OAZ037/YIR059		WHITE MOUNTAIN APACHE		1201 S.MAVERICK ROAD		WHITERIVER		AZ		85941

		OAZ037/YIR083		SAN CARLOS APACHE		ROUTE 6, SKILL CENTER RD.		SAN CARLOS		AZ		85550

		OAZ037/YIR096		COLORADO RIVER TRIBE		18026 MOHAVE RD		PARKER		AZ		85344

		OAZ037/YIR116		NAVAJO TUBA CITY		120 EDGEWATER DRIVE		TUBA CITY		AZ		86045

		OAZ037/YIR122		NAVAJO LEUPP		NAVAJO RT.15 (SOUTH OF STORE)		LEUPP		AZ		86035

		OAZ037/YIR165		TOHONO O’ODHAM TRIBE		HWY 86 BUSINESS LOOP		SELLS		AZ		85634

		OAZ038/YIR118		NAVAJO  FT. DEFIANCE		ROUTE 1 2 N/EAST OF NTUA BLDG.		FORT DEFIANCE		AZ		86504






Group 1 - Troops

		ATTACHMENT 1 - SCHEDULE OF ITEMS: ARIZONA  TROOPS

		SOLICITATION: SPE300-21-R-0031 Troops (Group 1) 24 Month Estimates -- (24) ITEMS

								Vendor Name & Cage Code:   

						DO NOT TOUCH THE SHADED FIELDS!!!  ONLY FILL IN WHITE FIELDS!!  BID ON ALL ITEMS!!!  FILL OUT CELLS (H8, M8, & N8)

						PLEASE LABEL INVOICES WITH GOV'T ITEM # NEXT TO ITEM 

		GOV'T 		STOCK 		AVG Gov		Gov't Item		EST		Unit of		Delivered Pricing		Tier 1 Distribution		Unit		Total Delivered		Total (DIP)		Total Evaluated		Tier 2 Distribution		Tier 3 Distribution

		Item #		Number		Cs Wt		Description		quantity		Issue		Including Freight		(DIP) Price		Price		Price (DEP)		Price		Price		DIP Price		DIP Price

		1		891501E210284		40		APPLES, FRESH, red del, USF,  88 ct, 40 lb cs		4,389		CS						$0.00		$0.00		$0.00		$0.00

		2		891501E210649		24		AVOCADOS, FRESH, 48 SZ,  1/24 LB CS		725		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		3		891501E210016		40		BANANAS, FRESH, GREENISH-YELLOW, #4, 40 LB CS		4,527		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		4		891501E210020		20		BROCCOLI CROWNS, CHL, US#1, 20 lb cs		3,030		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		5		891501E210425		45		CABBAGE, FRESH, green, US#1, 45 lb cs		407		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		6		891501E210043		35		CANTALOUPE, FRESH, 12 ct, US#1, 35 lb cs		377		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		7		891501E210054		25		CARROTS, FRESH, WHL, TOPPED, JUMBO, US#1, 1/25 LB CS		568		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		8		891501E210056		12		CAULIFLORETS, CHL, US#1, 4/3 lb bg/cs		373		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		9		891501E210064		5		CELERY, CHL, STICKS, US#1, 1/5 LB CS		3,025		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		10		891501E212229		20		COLE SLAW MIX, CHL, RTU, 4/5 LB CO/CS		186		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		11		891501E214937		10		CUCUMBERS, FRESH, English, 12 ct, 10 lb cs		1,160		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		12		891501E212319		18		GRAPES, FRESH, red, sdls, lg/xlg, 18 lb cs		2,247		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		13		891501E210349		36		LETTUCE, FRESH, romaine, US#1, 36 lb cs		650		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		14		891501E212657		10		MANGOES, FRESH, 1/10 LB CS		806		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		15		891501E210144		10		MUSHROOMS, CHL, sl, US#1, 10 lb cs		611		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		16		891501E210360		5		ONIONS, CHL, diced, 5 lb cs		2,227		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		17		891501E210884		40		ORANGES, FRESH, 80 ct, 40 lb cs		3,504		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		18		891501E210695		40		PEARS, FRESH, 150 SZ, 1/40 LB CS		762		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		19		891501E210381		25		PEPPERS, FRESH, swt, green, 3 in. rd, US#1, 25 lb cs		1,705		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		20		891501E210391		50		POTATOES, FRESH, baking, US#1, 70 ct, 50 lb cs		3,994		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		21		891501E211259		3		SALAD MIX, CHL, SPRING MIX, 1/3 LB CS		1,780		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		22		891501E210707		10		SPINACH, FRESH, LEAF, US#1, 4/2.5 LB BGS		948		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		23		891501E210410		20		SQUASH, FRESH, GREEN, ZUCCHINI, US#1, 1/20 LB CS		624		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		24		891501E210559		20		TOMATOES, FRESH, 5X5, US#1, 1/20 LB CS		1,309		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

								24 Month Estimated Quantity:		39,934				TIER 1 EVALUATION (24 MONTH)				N/A		$0.00		$0.00		$0.00

								Total (5yr) Estimated Quantity:		99,835				TIER 2 EVALUATION (18 MONTH)				N/A		$0.00		$0.00		$0.00

										 				TIER 3  EVALUATION (18 MONTH)				N/A		$0.00		$0.00		$0.00

								 		 				TOTAL EVALUATION INCLUDING ALL TIERS (UNWEIGHTED)				N/A		$0.00		$0.00		$0.00

														TOTAL EVALUATION INCLUDING ALL TIERS (WEIGHTED)				N/A		$0.00		$0.00		$0.00









Group 2 -Schools & Reservations

		ATTACHMENT 1 - SCHEDULE OF ITEMS: ARIZONA SCHOOLS & RESERVATIONS

		SOLICITATION: SPE300-21-R-0031 Schools & Reservations (Group 2) 24 Month Estimates -- (26) ITEMS

								Vendor Name & Cage Code:   

						DO NOT TOUCH THE SHADED FIELDS!!!  ONLY FILL IN WHITE FIELDS!!  BID ON ALL ITEMS!!!  FILL OUT CELLS (H8, M8, & N8)

						PLEASE LABEL INVOICES WITH GOV'T ITEM # NEXT TO ITEM 

		GOV'T 		STOCK 		AVG Gov		Gov't Item		EST		Unit of		Delivered Pricing		Tier 1 Distribution		Unit		Total Delivered		Total (DIP)		Total Evaluated		Tier 2 Distribution		Tier 3 Distribution

		Item #		Number		Cs Wt		Description		quantity		Issue		Including Freight		(DIP) Price		Price		Price (DEP)		Price		Price		DIP Price		DIP Price

		1		891501E050311		40		APPLES & ORANGES MIX 8/5 LB BG		18,260		CS						$0.00		$0.00		$0.00		$0.00

		2		891501E050499		40		APPLES FR FUJI 125 CT 40 LB CS		50,888		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		3		891501E050325		3		BROCCOLI FLORETS CHL 3 LB BG/CS		11,374		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		4		891501E050069		50		CABBAGE FR GRN US#1, 50 LB CS		2383		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		5		891501E051589		13.5		CARROTS CHL BABY PEELED 72/3 OZ		37686		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		6		891501E052164		30		CARROTS CHL BABY WHL 30/1 LB BG		18,358		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		7		891501E051056		12		CAULIFLORETS CHL 4/3 LB BG		28,238		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		8		891501E050465		20		CELERY CHL STICKS 4/5 LB BG		14,977		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		9		891501E050900		5		CELERY FR 3 CT 5 LB BG		10,932		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		10		891501E050520		20		COLE SLAW MIX CHL 4/5 LB BG		2560		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		11		891501E052251		24		EGGS CHL 15/1 DZN CARTON, 24 LB CS		773		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		12		891501E051813		18		GRAPES GREEN SDLS 18/1 LB PG		9,384		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		13		891501E052726		20		KIWIFRUIT FR 108-117 CT 20 LB CS		5,848		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		14		891501E050318		5		LEMONS FR 5 LB BG		7,405		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		15		891501E050237		5		LETTUCE CHL SHRD 5 LB BG		8,942		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		16		891501E051110		5		ONIONS RED DRY JUMBO 5 LB BG		7,709		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		17		891501E050184		35		ORANGES FR 113 CT 35 LB CS		26,075		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		18		891501E051516		25		PEACHES, FRESH, 25 LB CASE		4397		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		19		891501E051176		35		PEARS FR ANY 100-150 CT 35 LB CS		17,633		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		20		891501E050565		50		POTATO BAKING RUSSET FR 10/5 LB BG		4,752		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		21		891501E051025		20		SALAD MIX CHL ROMAINE BLEND 4/5 LB BG		5,031		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		22		891501E051026		3		SALAD MIX CHL SPRING MIX 3 LB BG/CS		2,824		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		23		891501E052129		36		SOUP MIX ASST WHL VEG 18/2 LB PG		267		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		24		891501E051302		8		STRAWBERRY CLAMSHELL 8/1 LB CO		15,740		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		25		891501E052077		20		TANGERINES FR 20 LB CS		14624		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

		26		891501E050190		20		TOMATOES FR 5X6, 2 LAYER TRAY 20 LB CS		2,088		CS				$0.00		$0.00		$0.00		$0.00		$0.00		Leave Blank		Leave Blank

								24 Month Estimated Quantity:		329,148				TIER 1 EVALUATION (24 MONTH)				N/A		$0.00		$0.00		$0.00

								Total (5yr) Estimated Quantity:		822,870				TIER 2 EVALUATION (18 MONTH)				N/A		$0.00		$0.00		$0.00

										 				TIER 3  EVALUATION (18 MONTH)				N/A		$0.00		$0.00		$0.00

								 		 				TOTAL EVALUATION INCLUDING ALL TIERS (UNWEIGHTED)				N/A		$0.00		$0.00		$0.00

														TOTAL EVALUATION INCLUDING ALL TIERS (WEIGHTED)				N/A		$0.00		$0.00		$0.00












Attachment 3 – SPE300-21-R-0031 


REQUEST FOR NEW PRODUCE ITEMS 


Items marked with an asterisk are required 


*Requested by: (Activity Name):  _________________


*Contract #


*CONUS (USA Stateside) or OCONUS (overseas) Request_______________


*Troop Support (STORES) ____or School Lunch/Tribe (USDA FFAVORS)? ___


DLA Stock # LSN (if available): ___________ 


Vendor Part/Item # _______________ 


*Complete Item Description: __________________________


*Form (whole, chopped, sliced, diced, etc.) ________


*Does this item require refrigeration? ______


*USDA Grade (If none state none): ____________


Manufacture/Brand Name (if available): ___________________________ 


Cost:       Per Case:  $    Dist. Fee ___     Total Cost ___  Per Package 


*Vendor’s Unit of Measure (most important as this is how the vendor prices the
item for sale (i.e. cs, co, pg, lb)  _____________


DLA Unit of Issue (How many individual units are contained within the Vendor 
Unit of Measure, (usually determined by cataloger). _____________ 


Package Size:  ______ 


*Case Weight:  _______Count Per Case (If Used)_____


Pack:  Bulk   ____ Individually Wrapped Portions _______ 


Item:  Fresh ________Chilled/Processed ________ Other_______ 


Estimated Monthly Usage: ___ Cases per month 







Comments: Note:  Provide a copy of this request to your DLA Catalog 
Account Manager to expedite stockage of the items desired.   





		*Form (whole, chopped, sliced, diced, etc.) ________
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Introduction 


 


Application 


STORES Catalog is an application designed to allow qualified users to create catalogs for export to STORES. 
 


User Guide 


The STORES Catalog Vendor User Guide was designed to describe the functionality of the STORES Catalog to 
vendors and guest vendors and to assist them in accessing this functionality. 
 


STORES Catalog Basics 


Prerequisites for accessing STORES Catalog: 


• All STORES Catalog users must have a valid email address.  Email notifications are the central form of 
communication for account creation and maintenance throughout the system. 


 


• All persons wishing to establish an account in the STORES Catalog system must submit a new account request 
form online.  The request form is available via a link on the STORES Web Log On screen (refer to Chapter 1). 


 
• Each user must ensure that his or her account contact information is accurate and current when using the My 


User Information screen available via a link on the STORES Catalog Main Menu screen. 
 


• Passwords are valid for only sixty (60) days from their creation date and must be changed prior to expiration.  A 
notification on the Main Menu screen informs users of an impending password expiration starting ten (10) days 
prior to expiration.  This does not apply to users who are not required to use a password. 


 


• Accounts are automatically inactivated when a password expires (only applies to password-required accounts), 
when the account has been inactive for thirty (30) days or when a user has three consecutive failed logon 
attempts.  To be reactivated, a user must submit a reactivation request. 
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Roles 


This guide is written for vendors.  There are two vendor roles available in STORES Catalog.  These roles along with 
their privileges are: 


1. Vendor who can: 


• Modify an assigned active production catalog. 


• View an assigned production catalog. 


• Edit and view an assigned baseline catalog. 


• Accept DLA Standards for an item where applicable. 


• Change an assigned catalog’s status from Vendor Ready to Review Ready. 


• Download an assigned baseline catalog. 


• Download an assigned production catalog. 


• Generate catalog reports for assigned contracts. 


• View master stock numbers. 


• Access Master Catalogs. 


• Download the Vendor User Guide. 


• Access and edit his/her contact information. 


2. Guest Vendor who can: 


• View an assigned production catalog. 


• View assigned baseline catalogs. 


• Generate catalog reports for assigned baseline contracts. 


• View master stock numbers. 


• Access Master Catalogs. 


• Download the Vendor User Guide. 


• Access and edit his/her contact information. 


3. Manufacturer who can: 


• Access Master Catalogs. 


• Access and edit his/her contact information. 


A user may be assigned the role of ‘Vendor’ for one or more catalogs and of ‘Guest Vendor’ for one or more different 
catalogs.  A user may have only one role per catalog. 


General Considerations 


Browsers:  The recommended browser is Microsoft® Internet Explorer©; however, MS Edge is becoming the new 
browser of choice.  Screen shots are currently from Internet Explorer and will be updated to MS Edge as changes 
occur to sections of this guide. 
 
Timing out:  For both security and system streamlining, STORES Catalog has been set to “time out” after 30 
minutes of non-use.  It is important to save any changes you make (typically by clicking the Save button).  This 
ensures that your work is retained in the system for future use. 
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Customer Assistance 


If you need assistance with information contained in your catalogs, please contact your account manager. 
 
If you need assistance with the STORES Web application, please contact the appropriate STORES Help Desk: 
 
CONUS (Philadelphia)  COM: 888-755-4756 
Email    dlacontactcenter@dla.mil 


OCONUS Europe  DSN: 324-206-9685      COM: +49-631-71069685     Cell: +49173-384-1835  
Europe/Africa Email  dlatsstorehelp@dla.mil 
 
OCONUS Pacific  DSN: 315-243-3874 COM:  +81-46-8163874 
Email     


 
For a list of STORES POC's (CONUS) see the URL below:  
http://www.dla.mil/TroopSupport/Subsistence/Foodservices/Regions/CONUS.aspx 
 
 
For a list of STORES POC's (OCONUS) see the URL below: 
http://www.dla.mil/TroopSupport/Subsistence/Foodservices/Regions/OCONUS.aspx 
 


Troubleshooting 


 


1. Compatibility 
Depending on your particular IE browser settings, some windows may not display correctly (text may overlap), as 
shown below under Contract Information: 


 


This may indicate a possible compatibility view problem.  To correct, click the Compatibility View icon at the top of 
your IE browser: 


 
 
If the problem was due to a compatibility issue, this should have solved your problem.  If the issue persists, contact 
the STORES Help Desk. 
 
2. Crystal Reports 
 
In order to have a clean browser history for the reports returning results using Crystal Reports, users should delete 


browsing history from Internet Explorer.  The user selects Tools (Sprocket Icon ) followed by Internet Options 
and on the General Tab select the Delete button under Browsing History.  A Delete Browsing History pop up will be 
presented with a 'Delete' button to select.  Once selected the pop up will close, select OK on the Internet Options pop 
up, then close the browser.  Once the user reopens the browser and returns to STORES, they should be able to 
export the report results.  In the event problems persist, the user may also select the keyboard combination of 
"Control + F5" the browser will refresh and the issue with exporting results will be resolved. 
 
 



mailto:dlacontactcenter@dla.mil

mailto:dlatsstorehelp@dla.mil

http://www.dla.mil/TroopSupport/Subsistence/Foodservices/Regions/CONUS.aspx

http://www.dla.mil/TroopSupport/Subsistence/Foodservices/Regions/OCONUS.aspx
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Chapter 1: STORES Catalog Basics 
 


 
The Log On screen for STORES Catalog is located at the following Internet address: 


https://www.stores.dla.mil/stores_web. 
 


STORES Log On Screen (first page) 
 


 
 


 
You must accept the DoD Terms of Use before you can log on to STORES.  
 


 



https://www.stores.dla.mil/stores_web
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Object Function 


User ID A field for entering your STORES Catalog User ID (not case sensitive). 


Certificate Log On A button that allows you to log on to STORES Catalog using a certificate. 


Non-Certificate Log On A button for logging on if you are exempt from using a certificate. 


New Account Request Form A link to start the process of creating a new STORES account if you do 
not have one. 


Certificate FAQ A link to information about obtaining, installing, and logging on to STORES 
using a certificate. 


STORES Help Desk A link to display numbers and the email address for getting help using 
STORES. 


CONUS  A link to the Food Services section of the DLA Web site within the 
continental United States. 


OCONUS A link to the Food Services section of the DLA Web site outside the 
continental United States. 


ICE A link to an Interactive Customer Evaluation (ICE) form allowing you to 
enter comments about STORES and respond to the online survey. 
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1.1: Log on to STORES Catalog 


 
The process for logging on to STORES Catalog varies somewhat depending on one or more of the following 
factors: 


• You are activating an account. 


• You are exempt from using a certificate. 


• You are required to use a certificate. 


• You are logging on for the first time with a certificate. 


 
For information about obtaining a certificate and installing it on your computer, click the Certificate FAQ link on 
the Log On screen. 
 


1.1.1 Path 1: Non-Certificate Log On (Exempt from using a Certificate) 
You may use the Non-Certificate Log On path and enter your STORES User ID and a Password to log on if a 
STORES security administrator exempted your user account from certificate log on.  Any attempt to log on using 
this path will fail when a certificate is required.  To log on without a certificate, follow the steps below. 


 


STEP/ACTION EXAMPLE 


1. Open your browser and type 
https://www.stores.dla.mil/st
ores_web. 


The DoD Terms of Use 
display. 


2. Read the DoD Terms of Use 
and click 


. 


The STORES Log On 
screen displays (next page). 


 


NOTE: You cannot proceed to 
the Log On screen unless you 
accept the DoD Terms of Use. 


Log On Screen (first page) 


 



https://www.stores.dla.mil/stores_web

https://www.stores.dla.mil/stores_web
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STEP/ACTION EXAMPLE 


3. Enter your User ID on the 
Log On screen and select  


 


 


 


The Enter Password screen 
displays. 


 


STORES Web Log On Screen (with close-up) 


 


 


4. Enter your password. 


5. Click  to 
continue; the Welcome 
screen displays (see section 
1.1.4 for an explanation of 
the information presented). 


-OR- 


Click  to return to 
the STORES Log On 
screen. 


NOTE: You can modify the User 
ID before entering the 
corresponding password. 


Enter Password Screen 
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STEP/ACTION EXAMPLE 


6. Click  


The Main Menu screen displays 
(see Chapter 2). 


 


NOTE:  If the Electronic User 
Agreement has not been 
accepted or the user was 
reactivated, the user is required 
to accept the Electronic User 
Agreement again. 


 


Welcome Screen 
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1.1.2 Path 2: Certificate Log On the First-time (Digital ID Association Required) 


You are required to create an association between a certificate and your User ID the first time you log on to 
STORES using the Certificate Log On path.  Create an association by following the steps provided below. 


When you create an association, the distinguished name on the selected certificate is stored with your account 
information as the “Digital ID.”  Thereafter, you must use the same certificate/User ID combination to log on.  This 
association lasts until a STORES account manager or security administrator disassociates the Digital ID from 
your account—an action that ordinarily occurs at your request or when your certificate is expired or revoked.  
Dissociation requires you to create a new association the next time you use the Certificate Log On path. 
 
IMPORTANT: Always close the browser session after logging off if you want to log on to STORES with a User ID 
associated with a different certificate.  Otherwise, the last certificate you selected is retained in your browser 
session and you will receive a Digital ID Mismatch error when you attempt to log on. 


 


STEP/ACTION EXAMPLE 


1. Open your browser and type 
https://www.stores.dla.mil/store
s_web.    


The DoD Terms of Use 
display.   


2. Read the DoD Terms of Use 
and click 


.   


The STORES Log On screen 
displays (next page).   


 


NOTE: You cannot proceed to the 
Log On screen unless you accept 
the DoD Terms of Use. 


Log On Screen (first page) 


 



https://www.stores.dla.mil/stores_web

https://www.stores.dla.mil/stores_web
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STEP/ACTION EXAMPLE 


3. Enter your User ID on the 
STORES Log On screen and 
select  


 


 


The Choose a Digital Certificate 
screen displays (next page).   


Log On Screen (with close-up) 
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STEP/ACTION EXAMPLE 


4. Select a valid certificate for 
logging on to STORES and 


click  


The Enter Password screen 
displays. 


NOTE: If the certificate you select is 
not a valid DOD CAC, FBCA, or a 
DOD-approved ECA certificate, you 
will not be able to log on to 
STORES.   


NOTE: Depending on your 
certificate and the level of security 
associated with the certificate, you 
may get a pop-up window (not 
pictured) requesting password, pass 
code, or PIN information.  Enter the 
requested information and click the 
appropriate button to continue. 


OTHER AVAILABLE ACTIONS:  


 displays general 
help files.  


 displays specific 
information about your certificate.   


 cancels certificate log 
on, which displays the Certificate 
Problem screen (not pictured).  


Choose a Digital Certificate Dialog Box 


 


5. Enter your password. 


6. Click  to continue; 
the Create Digital ID 
Association screen displays 
(next page). 


-OR- 


Click  to return to 
the Log On screen.   


 


Enter Password Screen 
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STEP/ACTION EXAMPLE 


Make sure the Digital ID chosen is 
the correct one before proceeding.  


7. Click ; the digital 
association Confirmation 
screen displays.  


-OR- 


Click  to cancel the 
association process and return 
to the Log On screen.   


NOTE: Email notifications are sent 
to you and to the STORES 
Administrator confirming that a 
Digital ID was associated with your 
User ID.   


NOTE: You are required to use the 
same Digital ID to log on with this 
User ID in the future. 


Create Digital ID Association Screen 


 


 


8. Click .   


The Welcome screen displays (see 
section 1.1.4 for an explanation of 
the information presented). 


Confirmation Screen 


 


9. Click  


The Main Menu screen displays 
(see Chapter 2).   


 


NOTE:  If the Electronic User 
Agreement has not been accepted 
or the user was reactivated, the 
user is required to accept the 
Electronic User Agreement again. 


 


Welcome Screen 
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1.1.3 Path 3: Certificate Log On 


If a Digital ID from a Common Access Card (CAC), External Certificate Authority (ECA) (ORC, VeriSign, and 
IdenTrust), or Federal Bridge Certificate Authority (FBCA) certificate is associated with your account, you can log 
on to STORES using the Certificate Log On path without entering a password by following the steps below. 


NOTE: If your certificate was dissociated, you are exempted from using Certificate Log On for up to 365 days.  
During this exemption period, you are required to log on with a User ID and password.  However, you may choose 
to log on with your certificate at any time by following the instructions in section 1.1.2: Path 2: Certificate Log On 
the First Time (Digital ID Association Required). 


IMPORTANT: Always close the browser session after logging off if you want to log on to STORES with a User ID 
associated with a different certificate.  Otherwise, the last certificate you selected is retained in your browser 
session and you will receive a Digital ID Mismatch error when you attempt to log on.   


 


STEP/ACTION EXAMPLE 


1. Open your browser and type 
https://www.stores.dla.mil/store
s_web.    


The DoD Terms of Use 
display.   


2. Read the DoD Terms of Use 
and click 


.   


The STORES Log On screen 
displays (next page).   


 


NOTE: You cannot proceed to the 
Log On screen unless you accept 
the DoD Terms of Use. 


Log On Screen (first page) 


 



https://www.stores.dla.mil/stores_web

https://www.stores.dla.mil/stores_web
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STEP/ACTION EXAMPLE 


3. Enter your User ID on the Log 
On screen and select 


. 


 


The Choose a Digital Certificate 
Dialog Box displays.   


Log On Screen (with close-up) 


 


4. Select the certificate 
associated with the Digital ID of 
your account and click 


.   


The Welcome screen displays (see 
section 1.1.4 for an explanation of 
the information presented). 


 


OTHER AVAILABLE ACTIONS:  


 displays general 
help files.  


 displays specific 
information about your certificate.   


 cancels certificate log 
on, which displays the Certificate 
Problem screen (not pictured).  


Choose a Digital Certificate Dialog Box 
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STEP/ACTION EXAMPLE 


5. Click   


The Main Menu screen displays 
(see Chapter 2).   


 


NOTE:  If the Electronic User 
Agreement has not been accepted 
or the user was reactivated, the 
user is required to accept the 
Electronic User Agreement again. 


 


Welcome Screen 
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1.1.4 The Welcome Screen 


The Welcome screen lists up to four important pieces of security information for your account.  The screen 
depicted below shows all the possible information on one screen.  A particular user never sees all this information 
at once.   


What you see after successful log on depends on: 


• Your last successful log on (if any) 


• Your last failed log on attempt (if any) 


• The date your password expires (if a password is required to log on) 


• The date your Digital ID exemption expires (if you are exempted from Certificate Log On) 


 


Welcome Screen (close-up) 
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1.2: STORES Service Desk Request Form 
The STORES Service Desk Form allows you to submit a request for Help Desk support 24/7 instead of only 
during normal business hours.  The form helps you provide enough information to resolve your issue faster. 


 


STEP/ACTION EXAMPLE 


1. At the STORES Admin logon 
screen, click the STORES Help 
Desk link. 


 


 


 


 


 


 


 


 


 


 


 


 


2. At the STORES Help Desk 
popup window, click the email 
link dlacontactcenter@dla.mil. 


 


 


 


 


 


 


The STORE Service Desk Request 
Form window displays (next page). 


 


User Administration Screen 


 


 


STORES Help Desk Screen 


 


 



mailto:dlacontactcenter@dla.mil
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STEP/ACTION EXAMPLE 


3. Enter all required information 
(fields marked with an asterisk) 
and optional fields (if applicable) 
and check the appropriate 
box(es) for Type of User. 


4. To discard information you 
entered and enter new or 
revised information, click 


. 


5. Click . 


 


 


 


The system will create a new email 
message from your default email 
program list, addressed to the 
STORES Service Desk.  The body 
of the email will be populated with all 
of the information you entered in 
step 3.  The subject line of the email 
will default to Service Desk 
Request.  (See next page.) 


 


 


 


 


 


 


 


 


STORES Service Desk Request Form Screen 
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STEP/ACTION EXAMPLE 


6. Click . 
7. The email is received by the 


STORES Help Desk. 


 


 


Service Desk Request Email 
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1.3: Request a New Account 
Before using STORES Catalog, prospective users must complete a New Account Request Form by following the 
steps indicated below. 
 


STEP/ACTION EXAMPLE 


1. Open your browser and enter 
https://www.stores.dla.mil/stores_
web. 


The DoD Terms of Use displays. 


2. Read the DoD Terms of Use and 


click . 


The STORES Log On screen 
displays (bottom right). 


 


NOTE: You cannot proceed to the 
Log On screen unless you accept the 
DoD Terms of Use. 


Log On Screen (first page) 


 


3. Click the New Account Request 
Form link. 


 


 


The Account Requirements screen 
displays (next page). 


STORES Customer Log On Screen (with close-up) 


 



https://www.stores.dla.mil/stores_web

https://www.stores.dla.mil/stores_web
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STEP/ACTION EXAMPLE 


This screen contains links to two 
actions that are required before an 
account request can be approved, 
plus two boxes that must be checked 
before you can proceed with the New 
Account Request. 


1. Click the AMPS Instructions link 
and complete the process (go to 
pg. 22). 


2. Click the Electronic User 
Agreement link and read the 
document. 


3. Click the checkbox to indicate 
that you have acknowledged the 
AMPS requirement and accept 
the Electronic User Agreement. 


NOTE:  You must access the 
Electronic User Agreement before 
clicking the checkbox; otherwise, the 
checkbox is not clickable. 


4. Select the checkbox at the bottom 
of the window. 


5. Click . 


 


 


 


 


 


 


 


 


 


 


 


 


Account Requirements Screen 
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Page display of AMPS 
Instruction Link 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Page display of Electronic User 


Agreement Link 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Account Management Provisioning System (AMPS) Instructions Screen 


 


 


 


STORES USER AGREEMENT  Screen 


 


 


 


Warning Message Screen 
(Displays if both boxes not checked) 
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NOTE:  If you click  without 
checking the checkboxes a message 
displays (bottom right). 


 


 


 


 
The New Account Request Form 
Screen Request Type displays. 


6. In the Request Type drop-down, 
select STORES Catalog User. 


The New Account Request Form 
Screen refreshes, displaying the 
request type selected and data entry 
fields. 


 


7. Enter your user information in the 
appropriate form fields.  NOTE: 
All fields marked with an 
asterisk (*) are required. 


Some fields, such as User ID, 
Password, and Email Address, 
have rules that your entries must 
follow in order to be valid.  To 
view the rules for a particular 
field, click the question mark icon 


 beside that field.  This 
displays the Data Entry Help 
screen in a separate window with 
the focus on information 
pertaining to the selected field 
help (see the User ID example, 
next page). 


8. When your entries are complete, 


click . 


The New Account Request 
Verification screen displays 
(next page). 


-OR- 


Click  to return to 
Request Type selection.  


-OR- 


Click  to return to the 
Log On screen. 


 


 


New Account Request Form Screen Close-up 


 


New Account Request Form Screen 
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STEP/ACTION EXAMPLE 


9. Verify the accuracy of the 
information you have entered. 


• If it is incorrect, click  
and return to the New 
Account Request Form 
screen to make the 
necessary changes. 


• If it is correct, click . 


 


A Confirmation screen displays (next 
page). 


Data Entry Help Screen (Close-up of User ID Help) 


 


 


New Account Request Verification Screen 
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STEP/ACTION EXAMPLE 


This screen confirms that your new 
account request was submitted for 
approval. 


A confirmation email is also sent to 
the email address you submitted.  
Another email is sent when your 
account request is approved or 
rejected. 


 


10. Click Exit to close the 
Confirmation and return to the 
STORES Web Log On screen. 


 


Confirmation Screen 
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1.4: Reset Password 


If you are required to log on to STORES with a User ID and password but have forgotten your password, you may 
request temporary access to STORES by following the steps illustrated below.   


NOTE: if your account has been reactivated or your Digital ID Association has been removed, the steps to complete 
those processes are the same as those for Reset Password, starting at Step 6. 


NOTE: Account activation instructions are valid for seven (7) days and will allow you to log on to STORES with 
limited access.   


 


STEP/ACTION EXAMPLE 


1. On the STORES Log On 
screen, enter your User ID.   


2. Select 


. 


The Enter Password screen 
displays.   


Close-up of STORES Log On Screen 


 


3. On the STORES Web Enter 
Password screen, select the 
Click Here link. 


 


The Reset Password Request 
screen displays. 


 


Close-up of STORES Enter Password Screen 
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STEP/ACTION EXAMPLE 


4. Enter your User ID and Last 
Name in the fields provided; 
both are required.   


5. Click .  A 
Confirmation screen 
displays.  


 


NOTE: If a match is not found for 
the entered User ID and Last 
Name, the “User ID or Last Name 
Invalid.  Please try again” 
message displays (Example A).   


 


NOTE: If your account is inactive, 
you will be redirected to the 
Deactivated user Account 
screen (see section 1.4 Request 
Reactivation).  


 


 


Reset Password Screen (with close-ups) 


 


   


This screen confirms that your 
request to reset your password 
has been received and that an 
email has been sent to your 
registered email address with 
further instructions. 


6. Open the email and follow the 
instructions for completing the 
Reset Password process.   


7. Click .to close the 
screen. 


If you have followed the email 
instructions correctly, the Terms 
of Use screen displays.   


Confirmation (of Password Reset) Screen 


 


 







STORES Catalog – Vendor User Guide  Chapter 1:  STORES Catalog Basics 


STORES Catalog 29 September 2021 
 


CUI 


STEP/ACTION EXAMPLE 


8. Read the DoD Terms of Use 
and click 


.   


The STORES Account 
Activation screen displays.   


 


 


NOTE: You cannot proceed to the 
Log On screen unless you accept 
the DoD Terms of Use. 


Log On Screen (first page) 


 


9. Enter the User ID and Last 
Name associated with the 
account.  


10. Click .  


 


The Reset Password screen 
displays. 


Close-up of Account Activation Screen 


 


11. Enter a new password and 
confirm it. 


NOTE:  Passwords must be at 
least 8 characters in length. 


 


12. Click  


A Confirmation screen displays. 


NOTE:  closes the 
browser session and terminates 
the password reset process.   


Reset Password Screen 
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STEP/ACTION EXAMPLE 


You have successfully reset your 
password.  


13. Click . 


 


The STORES Log On screen 
displays.  You can now log on 
with the new password. 


Confirmation Screen 
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1.5: Request Reactivation 


If your STORES Admin account is inactive and you have not already submitted a reactivation request, you may 
request reactivation electronically by following the steps illustrated below.  


NOTE:  You will be notified via email 14 days in advance of when your account is about to be deactivated due to 35 
days of account inactivity.  You will continue to receive a daily email until either your account has been accessed 
successfully or the account has been deactivated. 


STEP/ACTION EXAMPLE 


If your account was inactivated by 
an administrator, your password 
has expired, you had three 
consecutive log on attempts, or 
your account has been inactive for 
35 days, the Deactivated User 
Account screen displays. 


1. Click 


. 


A Confirmation screen displays 
stating that a Reactivation 
Request has been submitted. 


An email confirmation is also sent 
to your registered email address. 


Deactivated User Account Screen 


 


 


 


2. Click the Exit link. 


The Log On screen displays. 


NOTE: You will be notified via 
email when an Account 
Administrator processes your 
request.  If your account is 
reactivated, follow the instructions 
in the email to complete the 
Account Reactivation process.  
The final steps are the same as 
those for the Reset Password 
process (See section 1.3, Step 6). 


Confirmation (of Reactivation Request) Screen 
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1.6: Password Expiration Notification 


The Password Expiration Notification displays only if you are required to use a password to log onto STORES. 


STEP/ACTION EXAMPLE 


A notification message displays at the 
top of your Main Menu screen when 
your permanent password is about to 
expire (as in the example on the lower 
right). 
 
This notification message begins to 
display ten (10) days from the 
password expiration date and 
continues to display until you have 
entered and saved a new permanent 
password or until the current 
permanent password expires. 
 
To change your permanent password, 
click the notification message link to 
display the My User Information 
screen (See Chapter 11). 


Main Menu Screen 


 


Main Menu Screen (close-ups of expiration messages) 


 


 


1.7: Timeout Notification 
The Timeout Notification for security purpose, displays when a user leaves STORES unattended for more than 15 
minutes, the system displays a pop-up warning message with a time counter to notify the user of the timeout  


STEP/ACTION EXAMPLE 


A notification message will display in 
the middle of your screen when you 
have left the system unattended for 
15 minutes.  
 
This notification message begins to 
display 3 minutes prior to the actual 
timeout. The pop up warning will 
continue to display until: 
 


1. The 3 minutes have expired – 
Exit STORES 


2. The user selects the Continue 
button – Stay in STORES 


3. The user selects the Log Off 
button – Exit STORES  


 


Main Menu Screen (and close-ups of expiration messages) 
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1.8: Logoff Notification 
The Logoff Notification for security purpose, displays a logout message to indicate the reliable termination of 
authenticated communications sessions 


STEP/ACTION EXAMPLE 


On the header bar of any screen: 


1. Select the LOGOFF link. 


2. A Logged Off notification 
message will display, when you 
have successfully logged out. 
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Chapter 2: STORES Catalog Main Menu 
 


Before a vendor or guest vendor can access STORES Catalog, he or she must be an active user and have one or 
more assigned catalogs to complete. 


 


STEP/ACTION EXAMPLE 


All catalog activity is initiated from the 
Main Menu.  The Main Menu 
contains two major elements – the 
Functions Menu and the Notifications 
box.  The available menu links 
displays based on the user’s role. 


 


STORES Catalog Main Menu Screen 


 


 


The Menu section consists of eight 
expandable menu options (bars). 


1. To expand a menu group, click 
the appropriate menu bar. For this 
example click Baseline Catalog 
Maintenance. 


Main Menu – Menu Bar Section 


 


The Baseline Catalog Maintenance 
sub-menu displays. 


 


 


Main Menu – Baseline Catalog Maintenance Sub-menu 
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Notifications Overview 


Main Menu – Notifications Section 


 


The notifications section provides a summary of account and catalog information that is of particular interest to 
the user. 
 
Catalog notification elements are as follows: 


1. Password Alert Notification. This alert only displays when a user is exempt from the certificate 
requirement. This notification indicates the exact number of days remaining until the password expires (from 
“10 days” to “Today”).  It displays when the user’s password is due to expire within the next 10 days.  
Clicking this link will display the My User Information screen.  This notification does not apply and does not 
appear if the user is not required to use a password. 


2. The Inactive Catalog Notification. This notification alerts a user to the total number of assigned contracts 
which are inactive. Clicking the notification link displays the View/Set Baseline Catalog Status screen 
filtered for inactive contracts.  This alert appears only when one or more assigned catalogs are inactive. 


3. The Catalogs Ready for Review Notification. This notification alerts a user to the total number of assigned 
contracts which have a status of ‘Review Ready’.  Clicking the notification link displays the View/Set 
Baseline Catalog Status screen filtered for ‘Review Ready’ contracts.  This alert displays only when one or 
more assigned catalogs have the ‘Review Ready’ status. 


4. The Catalogs Ready for Submission Notification. This notification alerts a user to the total number of 
assigned contracts that have a status of ‘Submission Ready.’ Clicking the notification link displays the 
View/Set Baseline Catalog Status screen filtered for ‘Submission Ready’ contracts.  This alert displays 
only when one or more assigned catalogs have the ‘Submission Ready’ status. 


5. The Catalogs Submitted Notification. This notification informs the user as to the number of assigned 
catalogs submitted within the last seven days. Clicking the notification displays the View/Set Baseline 
Catalog Status screen filtered for catalogs submitted within the last seven days.  This alert displays only 
when one or more assigned catalogs meet the seven day submission qualification. 
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Chapter 3: View/Modify a Baseline Catalog 


 


3.1: Detailed View 


A user who is assigned a catalog and has the role of ‘Vendor’ for that catalog may view and edit items and add 
items to the catalog.  A user with an assigned role of ‘Guest Vendor’ for a catalog will only be able to view the 
catalog.  Catalogs can be modified only if they have a status of ‘Vendor Ready.’  Catalogs with a status of ‘Being 
Built’ are not available for viewing or editing. 


STEP/ACTION EXAMPLE 


1. From the Main Menu, place your 
cursor over the Baseline Catalog 
Maintenance menu bar and 
select View/Modify Baseline 
Catalog from the sub-menu. 


The Select Contract screen displays. 


Main Menu – Catalog Maintenance Sub-menu 


 


NOTE:  The Select Contract screen 
displays with a drop-down menu of 
contracts that are assigned to the 
user and do not have a status of 
Being Built. 


2. Select a baseline contract 
number. 


3. Click . 


The Detail Screen displays. 


 


Select Contract Screen (two example close-ups) 
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STEP/ACTION EXAMPLE 


The Detail screen permits a user to 
view/edit line items (stock numbers) 
on a case-by-case basis. 


• Information that may be edited 
displays in white.  Non-editable 
data appears in beige or yellow 
(exact color varies from monitor to 
monitor). 


• If a contract is not editable due to 
the assigned user role or catalog 
status, the shading of the fields 
remain the same; however, Read 
Only displays near the status on 
the upper left portion of the screen 
(the displayed contract is not in 
Read Only mode). 


• A red asterisk (*) indicates 
required information. 


• Two red asterisks (**) indicates 
required conditional information. 


 


NOTE:  Some fields cannot be 
edited when the Stock Number 
Standards are in effect for the item. 


Detail View Screen 
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DETAILED VIEW 


View on Screen Load 


 


 


Bottom of Screen – Expanded View 


 


 


DETAILED VIEW Continued 


 


The screen elements of a Detailed Baseline Catalog Record and its respective fields are as follows: 


1. Contract and Status text display the current contract number and status.  Read Only displays next to the status when a 
contract is not editable. 


2. View Reports drop-down menu is used to access reports about the contract.  Selecting a report from this menu opens 
the report in a new window. 


3. The Filter drop-down menu is used to filter the set of line items displayed (e.g. all items, wartime items, etc.). 


4. The Sort By drop-down menu is used to select the sort order for the collection of line items being displayed.  If the 
catalog is filtered for a specific stock number, this number becomes the entry area for the desired stock number. 


5. Clicking the Table View link displays the Full Table View screen (page 41) while maintaining the currently selected sort 
and filter options of the Detailed Baseline Catalog record. 


6. Clicking the Abbr. Table View link displays the Abbreviated Table View screen (page 39) while maintaining the 
currently selected sort and filter options of the Detailed Baseline Catalog record. 


7. Item Number /Name, Gross Measures, Allowances, Vendor Item Details, Catch Weight, Package Details, Special 
Ordering Instructions, and Miscellaneous editing regions are used to view and update item details.  Stock Number, 
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Status, Item Name, DLA Item Description, Abbreviated Description, Item Indicators, Catch Weight Indicator, 
Manufacturing Price Agreement (MPA) Indicator, the Standardized checkbox, and the PRF Standards checkbox cannot 
be updated by users.  Vendor Item Description, Package Unit of Measure, Packaging Code, PRF Unit of Measure, and 
Units per Purchase Pack can be updated when the Stock Number Standards are not applied to these fields.  Package 
Size can be edited but will be limited to a range if Standards are applied to this field  Catch Weight Multiple can be 
updated if the Catch Weight indicator contains a “Y” , but its acceptable  value may be limited if the Stock Number 
Standards are applied. .  Lead Time Days and Minimum Order Quantity cannot be entered for OCONUS contracts.  
Fields with an asterisk (*) are required. 


8. Clicking the More Fields link displays as "Fewer Fields" when and expands the screen to display additional fields (items 
14-16). 


9. A row of check boxes - allows users to track their status regarding a record and to mark an item from exclusion from 
export.  The Item Complete and Item Reviewed check boxes are for internal tracking only.  When attempting to save a 
record a series of validation checks is run.  If any validation fails, a notification displays and changes will not be saved.  
Checking the Exclude from Submission box bypasses the validations for that item and allows any changes to be saved.  
NOTE: An item with errors or an item that is not in Stock Number Catalog prevents a catalog from being submitted; 
marking such records “Exclude from Submission” allows the catalog to be submitted without the specified records. 


10. Text displaying the number of items in the current catalog or filtered subset of the catalog. 


11. Screen action buttons.  The  button is used for adding new stock numbers to the catalog.  The  
button must be clicked or any changes to the item will be lost when the user moves to another item or another screen.  


The  button deletes the current item from the catalog.  The  button replaces all values with the 
previously saved values. 


12. Navigation links allow users to navigate from line item to line item. 


13. The Fewer Fields link changes to "More Fields" when clicked and removes items 14-16 from the screen display. 


14. The Value and Unit of Measure region displays editable weight values and their associated Unit of Measures. 


15. The Item Indicators region displays additional information about the item.  These fields are not editable. 


16. The Overwritten Vendor Item Description region displays the previous production version of the Vendor Item 
Description.  This field is not editable. 


 


NOTE:  This is the only screen on which a vendor can accept the DLA Standards for a baseline catalog item. 


• Vendors can change the Accept DLA Standards from "N" to "Y" if the contract is active, the contract status is 
"Vendor Ready" and Standardized is checked. 


▪ If Standardized is checked and PRF Standards is unchecked, the fields affected are – Package Size, 
Package Unit of Measure, Package Code, Vendor Item Description, and Catch Weight Multiple for Catch 
Weight Items. 


▪ If PRF Standards is also checked, the fields PRF Unit of Measure and Units per Purchase Pack are also 
"locked." 


• Changing the DLA Standards Acceptance for a baseline catalog does not affect the production catalog until the 
catalog is submitted. 
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3.2: Add an Item 


STEP/ACTION EXAMPLE 


1. Click .  


The Enter Stock Number screen 
displays. 


Detail View Screen – Action Buttons 


  


2. Enter a stock number. 


3. Click . 


The Add Item screen displays. 


NOTE:  If the stock number already 
exists in the baseline catalog, an error 
message displays.  If this occurs, 
enter a different stock number and 


click  or click  
to return to the Detail screen without 
saving the stock number. 


Enter Stock Number Screen (two example close-ups) 
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STEP/ACTION EXAMPLE 


The Add Item screen is similar to the 
Detail screen presented in the 
previous section but is more limited in 
functionality.  The screen details 
reflect the specific stock number that 
being added.  Once the item details 
have been entered, the user may: 


• Save the item and return to the 
catalog Detailed View. 


• Save the item and add another 
item. 


• Reset the item values (restore to 
previously saved values). 


• Cancel the process and return to 
the catalog Detailed View.  If the 
process is canceled the new item 
is not added to the catalog. 


NOTE:  Attempting to save an item 
without filling the required fields with 
appropriate values results in one or 
more error messages.  If this happens 
the item must be completed correctly 
before saving, or the “Exclude from 
Submission” box must be checked to 
allow the item to be saved with errors. 


4. Without updating any values, click 


.  The Error 
Pop-up window displays. 


Add Item Screen (with 2 close-ups) 


 


  


 


 


               


 


 


  


5. Click  to return to the 
Add Item screen. 


6. Select the “Exclude from 
Submission” value. 


7. Click . 


A message displays indicating that 
the record has been added 
successfully. 


8. Click the message  
button to return to the Detailed 
View screen. 


Error Pop-up Window 
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3.3: Table View Screens 


1. Select the Abbr. Table View link 
on the Detailed View screen. 


The Abbreviated Table View screen 
displays. 


Close-up of the Detailed View’s table view links 


 


Abbreviated Table View (partial view) – Overview  


 


The screen elements of an Abbreviated Table View and its respective fields are as follows: 


1. Contract, Status and Version – This text displays the contract number, contract status, and the current 832 version 
against which items are validated.  “Read Only” text displays next to the contract status when the contract is not editable. 


2. View Reports – A drop-down menu used to access reports about the contract.  Selecting a report from this menu opens 
the report in a new window. 


3. Filter – A drop-down menu used to filter the set of line items displayed (e.g. All, NSN Only, Wartime Items). 


4. Page number and navigation links.  The number of pages is the total number of pages under the current selected filter.  
With these links, the user can navigate from page to page sequentially or go directly to a specific page. 


5. Detailed View link – If no items are checked (left column), clicking this link goes to the Detailed View while maintaining 
the currently selected sort and filter options.  If items are checked, clicking this link goes to the Detailed View filtered for 
the items checked on the screen.  


6. Full Table View link – Clicking this link goes to the Full Table View screen while maintaining the currently selected sort 
and filter options. 


7. Column Headings – Clicking any header other than PRF sorts the catalog by that column.  Successive clicks on the 
column header reverses the sort order.  Clicking any check box in the column header row, alternately selects and 
deselects all items on the screen and in that column.  The “LSN3” column is included here for sorting purposes only. 


8. Item editing region – This region allows users to edit multiple items at the same time. 


9. Action buttons – Action buttons only apply to items on the current screen that have a check mark to the left of the stock 
number.  When changes are made to one or more items, the “Save” button must be clicked or all changes to the items 
will be lost when the user moves to another screen or unchecks the item(s).  If the “Show Selected” is clicked, the screen 
is filtered to display only those items checked in the left column.  The “Edit” button goes to the Detailed View filtered for 
those records check on the current screen.  The “Delete” button deletes all checked items from the catalog.  The “Reset” 
button replaces all values with the previously saved values.  Unsaved changes are lost. 


10. Page-to-page navigation links – These links provide the user with the ability to navigate from page to page. 
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STEP/ACTION EXAMPLE 


The Abbreviated Table View 
contains much of the functionality of 
the Detail screen. This screen 
displays the most commonly edited 
fields shown on the Detail screen and 
shows multiple records. 


The Standard Acceptance setting 
cannot be modified on this screen. 


The action buttons (Save, Edit, 
Delete, and Reset) become active 
only for records checked on the left 
side of the view. 


The “Edit” button goes to the Detailed 
View filtered for the items checked. 


Clicking a stock number goes to the 
Detailed View for that stock number. 


Clicking the Detailed View link 
returns to the Detailed View filtered 
for the items checked or, when no 
items are checked, all items in the 
filter/sort set. 


Clicking the Full Table View link on 
this screen returns to the Full Table 
View filtered for the items checked or, 
when no items are checked, all items 
in the filter/sort set. 


Checking the box next to “Stock 
Number” alternately selects/deselects 
all items on the page. 


All columns, with the exception of 
“PRF,” can be sorted by clicking the 
column header. 


NOTE:  Checking one or more stock 
numbers and clicking "Save" will run 
validations on all the items in the 
contract and update the "Record 
Valid" flag on all items in the contract. 
This applies to the Full Table View 
screen also. 


2. Click Full Table View.  The Full 
Table View displays.(Next Page) 


Abbreviated Table View Screen (partial view) 


  


 


Abbreviated Table View (Action Buttons) 


 


 


Abbreviated Table View Screen (partial view) 


 


 


Abbreviated Table View Screen (partial view) 
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STEP/ACTION EXAMPLE 


The Full Table View functions much 


like the Abbreviated Table View 
screen.  The only differences are as 
follows: 


The Table View contains more of the 
data displayed on the Detailed View. 


• The Table View has the Abbr. 
Table View link instead of the 
Full Table View link. 


• The Table View is more likely to 
require using the horizontal scroll 
bar to view all the item 
information. 


NOTE:  The check box and “Stock 
Number” column continues to display 
when scrolling horizontally.  This 
feature also applies to the 
Abbreviated Table View screen. 


3. To exit to return to the Main 


Menu, click  found 
on the upper right hand corner of 
the screen. 


The Main Menu displays (not 
pictured). 


Full Table View Screen (partial view) 


 


 


 







STORES Catalog – Vendor User Guide  Chapter 4:  View/Set/Empty/Delete a Baseline Catalog 
 


STORES Catalog 45 September 2021 
 


CUI 


 


Chapter 4: View/Set/Empty/Delete a Baseline Catalog 


The View/Set Catalog screen is the screen from which catalog statuses are changed.  In addition 
summary information is included for each catalog. 


STEP/ACTION EXAMPLE 


1. From the Main Menu, place your 
cursor over the Baseline Catalog 
Maintenance menu bar and 
select View/Set/Empty/Delete 
Baseline Catalog. 


The View/Set /Empty/Delete 
Baseline Catalog screen displays, 
which includes a series of columns 
and with two filtering options. 


Main Menu – Catalog Maintenance Submenu 


 


Search Options 


Filter By Contract Status 


This option allows filtering by contract 
status. (1) 


Search by Contract 


You can also search by contract 
number. (2) 


If you enter partial characters of an 
existing contract number (any 
characters within the string), you can 
choose from a drop-down list of 
existing contract numbers that begin 
with or contain these characters. (3) 


If you enter partial characters and 
click Go, the error message “Contract 
Number must be 13 characters long 
and contain only letters and numbers” 
will display. (4) 


If you enter a nonexistent or invalid 
contract number, the error message 
“Contract not found” will display. (5) 


Catalog Status Table 


All columns except the Change 
Status (last) column are sorted by 
clicking the column header.  The sort 
order alternates between ascending 
and descending order when 
consecutive clicks are made to the 
same column header. 


Clicking a contract number in the 
Contract Number (first) column 


View/Set/Empty/Delete a Baseline Catalog Screen 


 


 


 


Close-up of Filter by Contract Status Drop-Down List 
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STEP/ACTION EXAMPLE 


causes the Detail Screen for that 
contract to display.  If the catalog has 
a status of “Being Built” the contract 
number is not underlined and is not 
available for viewing or editing. 


-See the next page for an overview of 
the screen elements - 


 


Close-up of Search by Contract Drop-Down List 
(partial characters entered) 


 


 


Close-up of Search by Contract Error Message 
(partial characters entered and user clicks Go) 


 


Close-Up of Search by Contract Entry 
(no contract found) 


 


Close-Up of Search by Contract Entry 
(contract number filtered) 
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View/Set/Empty/Delete Baseline Catalog Screen Overview 


 


The View//Set/Empty/Delete Baseline Catalog columns and their respective elements are identified as follows: 


1. Purge. This drop-down allows a subsistence user to empty or delete a contract.  This functionality is not available to 
vendors. 


2. Contract Number.  A schema of numbers used to identify a formal agreement between two or more individuals 
enforceable by law. 


3. CAGE Code. The Commercial and Government Entity (CAGE) code under which the contract falls. 


4. Active. The column displays a “Y” if the contract is still active; an “N” if inactive.  If this indicator is “N” the contract status 
cannot be set to “Submission Ready” and the contract cannot be submitted to STORES.  


5. Total. The accumulative number of line items in the baseline contract. 


6. Complete. The number of line items marked as complete (set on the Detailed View, Full Table View or Abbreviated 
Table View screen). This indicator does not affect line item or contract submission. 


7. Reviewed. The number of line items marked as reviewed (set on the Detailed View, Full Table View or Abbreviated 
Table View screen).  This indicator does not affect line item or contract submission. 


8. Excluded. The number of records marked for exclusion from submission.  Records marked for exclusion are not 
included in a submission.  This indicator is set on the Detailed View, Full Table View or Abbreviated Table View screen 
and can be used to exclude records that would otherwise block submission, thus allowing a submission to be completed. 


9. Invalid. The total number of line items that either do not meet validation checks or are not in the Stock Number Catalog 
are considered invalid.  If these records are not excluded from the submission, they will prevent the changing of the 
contract status to “Submission Ready.” 


10. Fix to Submit. The count of invalid records that have not been excluded from the submission.  These records must 
either be corrected or excluded from the submission before the contract status can be changed to “Submission ready.”  
This number must be zero in order for a submission to occur. 


11. Last Submission. The date the contract was last submitted to STORES. 


12. Current Status. The current status of the contract. 


13. Change Status.  This column is used to change the status of individual contracts.  The status can only be moved up or 
down one status level at a time.  Clicking the “Update Status” button updates the status of all records on the page 
(except those records displaying “----“).  Vendors can only move a contract from “Vendor Ready” to “Review Ready”.  
Guest vendors cannot make any status changes.  The statuses (from lowest to highest level) are: “Being Built”, “Vendor 
Ready”, “Review Ready” and “Submission Ready.” 
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Chapter 5: View/Modify a Production Catalog 


 


5.1: Access a Production Catalog 


Modifying a catalog in the production environment does not result in updates/changes immediately being available to 
customers wishing to place an order.  Changes display to customers only after the weekly catalog update or after a 
special catalog update occurs. 
A production catalog can be modified from the Catalog Items screen (this section), the Detailed View (Production 
Catalog) screen (Section 5.3), and the Add Item (Production Catalog) screen (Section 5.4). 
 


STEP/ACTION EXAMPLE 


1. From the STORES Catalog Main 
Menu, place your cursor over the 
Production Catalog Maintenance 
menu bar and select View/Modify 
Production Catalog. 


The Select a Contract Number 
Screen displays. 


NOTE: If you have no assigned 
production catalogs, this menu item 
will not appear. 


2. Select a contract number. 


3. Click . 


 


If the catalog is assigned with the role 
“Vendor”: 


The View/Modify Production 
Catalog ALERT screen displays.  


If the catalog is assigned with the role 
of “Guest Vendor”: 


The Catalog Items screen displays 
(next page). 


Main Menu – View/Modify Production Catalog Sub-menu 


 


Select Contract Screen (two example close-ups) 


 


     


4. Click . 


 


The Catalog Items screen displays 
(next page). 


 


The View/Modify Production Catalog ALERT Screen 
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5.2: Catalog Items 


The Catalog Items screen displays somewhat differently for active and inactive contracts.  If a contract is inactive, 
the text “Inactive [Read Only]” follows the contract number.  If the contract is inactive or the role assignment for the 
contract is "Guest Vendor", the “Add Item” button does not display, the two left columns (“Edit” and “Delete”) are not 
available, and the reports drop-down does not display.  The example below shows an overview screen for an active 
contract. 
 


Catalog Items Overview (Partial View - Active Contract - Viewing) 


 


The Catalog Items columns and the respective elements are identified as follows: 


1. Contract Status and Version - Text that displays the current contract number and the 832 version against 
which data is validated. 


2. Reports drop-down menu.  This drop-down contains a links to the “Pending Catalog Change Report” and the 
"832 Version Compliance Report". 


3. Filter drop-down menu.  The filter choices are: "All Items", "Updated Items", "Warning Items", "Non-Warning 
Items”,” Deleted Items”, "Size Changed Items", "Unchanged Items", "Disapproved Items", "Review Needed 
Items", and "Specific Item". 


4. Catalog Items Page number and navigation links displays the current page and total number of pages under 
the current selected filter (see Item 3 above).   


5. “Go to page:” option.  This option allows user to select a specific page for viewing. 
6. “Add Item” button.  This button displays on the top and bottom of the screen.  Click this button to add a new 


item to the catalog.   
7. Page-to-page navigation links.  These links display on the top and bottom of the screen and allow sequential 


page-by-page navigation. 
8. Stock Number/ Item viewing and editing region.  In this section the item deletion status, 


approval/disapproval status of both the customer and supplier side,  Stock Number, Stock Number Deleted 
Status, Unit of Measure, Ratio Numerator, Ration Denominator, Vendor Description, Vendor Price, Product 
Price, Lead Time Days, Manufacturing Price Agreement (MPA)  Indicator, MPA Purchase Date, Catch 
Weight Indicator, Catch Weight Multiple, Part Number, Units per Package, Brand(Comments), Package Size, 
Package Unit of Measure, Package Code, the Standardized and PRF Standards flags, the Standards 
Acceptance flag, Economic Indicator, customer and supplier side names agreement or disagreement 
reasons for item deletion, the customer and supplier side disapproval or approval reasons when applicable, 
and the name of the person(s)  who approved or disapproved the item are displayed.  To edit an item, click 
the Edit link.  To delete an item, click the Delete link. 
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NOTES: 


• If an item cannot be edited for any reason, the Edit and Delete links will not display. 


• Columns four and five (Customer Ops and Supplier Ops) columns have different values and function 
depending on whether the “Deleted?” column is “Y” or “N”. If a “Y” appears in the column the values in 
columns four and five can be “Agreed”, “Disagreed”, or “Change”.  If the “Deleted” value is “Y” determine 
whether the item will be deleted from a catalog but express the opinion of the individual reviewer.  If the 
“Deleted?” column has a value of “N” possible values in the columns four and five dropdowns are “Review 
Needed”, “Approve”, “Disapprove”,   and “Change Reason”.  “No Update” in these columns indicates that 
the item has not been updated since the last catalog update. 


• Only a subsistence or tech quality user with the appropriate customer or supplier side permission can make 
changes in these columns.   A user will only have access to the left or right side approval drop-down.  An 
item that has a status of "Review Needed" or "Disapproved" in one or both drop-downs will not make into 
the customer catalog.  An item with a “N: in the “Deleted” column will be deleted from the catalog if both the 
left and right-side users have “Agreed” to the deletion. 


• To sort by a column, select the column header.  Successive clicks on the column header toggles the sort 
order between ascending and descending order. 
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STEP/ACTION EXAMPLE 


To modify a production catalog, make 
sure an active contract has been 
selected.  If necessary, begin with 
Step 1 in Section 5.1 and select an 
active contract. 


To Delete an Item: 


1. To delete an item from the 
contract table, click Delete. 


           


 


 


The About to Delete pop-up displays 
(below right) providing the opportunity 
to execute or to cancel the deletion. 


 


Catalog Items Screen (partial view with one close-up) 


 


         


         


2. Click  to complete 
the deletion of this item. 


The Item Deleted pop-up displays 
(below right). 


About to Delete Pop-up 


 


3. Click  to confirm the 
deletion. 


 


The Catalog Items screen now 
displays with one a “Y” in the 
“Deleted?” column and 
“Acknowledge” in columns four and 
five ( the default value that apply to 
the left/right side reviewer opinion of 
the deletion). 


Item Deleted Pop-up 
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STEP/ACTION EXAMPLE 


To Edit an Item: 


1. Select an item to edit and click 
Edit.  If necessary, begin with 
Step 1 in Section 5.1 and select 
an active contract. 


 


 


 


The Catalog Items screen displays 
with a second row for the selected 
item.  Editing takes place in this new 
row.  This information displays on the 
next page. 


Catalog Items Screen (partial view with one close-up) 
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Catalog Items Screen Overview  (Editing – partial view) 


  


The Catalog Items columns and the respective elements are identified as follows: 


1. Contract and Contract Version - Text that displays the current contract number and the 832 version 
against which data is validated. 


2. Reports drop-down menu.  This drop-down contains links to the “Pending Catalog Change Report” and the 
"832 Version Compliance Report(s)". 


3. Filter drop-down menu.  The filter choices are: "All Items", "Updated Items", "Warning Items", "Non-
Warning Items”,” Deleted Items”, "Size Changed Items", "Unchanged Items", "Disapproved Items", "Review 
Needed Items", and "Specific Item". 


4. Stock Number/ Item viewing and editing region.  In this section the Item Approval Status, Stock Number, 
Unit of Measure, Ratio Numerator, Ration Denominator, Vendor Description, Vendor Price, Part Number, 
Product Price, Lead Time Days, MPA Indicator, MPA Purchase Date, Units per Package, Comments 
(Brand), Package Size, Package Unit of Measure, Package Code, Standardized Indicator, PRF Standards 
Indicator, Standards Acceptance Status, and the Economic Indicator are displayed.  To edit an item click 
the “Edit” link.  To delete an item, click the “Delete” link. 


5. Item edit region.  If DLA Standards have not been accepted you may edit : Unit of Measure, Ratio 
Numerator, Ration Denominator, Vendor Description, Price, Part Number, Units per Package, Comments 
(Brand), Package Size, Package Unit of Measure, Package Code, and the Economic Indicator.  If the 
Standards have been accepted, edits will be restricted according to the level (Standardized or Standardized 
and PRF Standards) of standards being enforced.  To cancel changes click Cancel.  To save changes click 
the "Update" link. 


NOTES: 


• Changing the approval status of an item when editing on this screen (editing in area 5) will cancel any other 
changes make to the item while on the screen.  Changes made and saved prior to changing the approval 
status will not be cancelled. 


• The status of the Standard Acceptance cannot be modified on this screen.  


• Scrolling all the way to the right will display the names of the Customer and Supplier Ops Reviewers and 
their review results reason where applicable.  


The “Update” link must be selected for any item being edited if changes are to be saved.  Clicking “Edit” or 
“Delete” on another item, before saving (updating) the current item, will result in changes being lost. 


 


1


  3 


4 


5


4 


2 
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STEP/ACTION EXAMPLE 


2. To cancel changes to an item that 
is about to be updated in Edit 
mode, click Cancel. 


 


The changes will not be saved and 
the screen refreshes without the 
editable row. 


3. To save changes to an edited 
record, and update the production 
catalog, click Update. 


                 


Changes made to the item are saved 
and the production catalog is 
updated.  The updated screen 
refreshes without the editable second 
row. 


NOTE:  If  errors are found, a pop-up 
window displays listing the values 


needing correction.  Clicking  
on the pop-up message redisplays 
the Catalog Items screen and allows 
editing the record to continue. 


Catalog Items Screen – Editing (partial view with one close-up)  


 


 


             







STORES Catalog – Vendor User Guide  Chapter 5:  View/Modify a Production Catalog 
 


STORES Catalog 55 September 2021 
 


CUI 


5.3: Detailed View (Production Catalog) 


STEP/ACTION EXAMPLE 


To Edit an Item in Full Screen: 


1. Select an item to edit and click the 
Stock Number.  If necessary, 
begin with Step 1 in Section 5.1 
and select an active contract. 


 


 


      


 


The Detailed View (Production 
Catalog) screen displays. 


Catalog Items Screen – Viewing (partial view with one close-up) 


 


 


  


The Detailed View screen allows 
users to view/edit a single line item. 


• Editable information displays in 
white data fields.  Non-editable 
data displays in beige or yellow 
(exact color varies from monitor to 
monitor) fields.  Vendors cannot 
update values in the DLA 
Evaluation section. 


• If a contract is not editable due to 
user role or catalog status, the 
shading of the fields remains the 
same with a status of “Read Only” 
which will display near the status 
on the upper left portion of the 
screen. 


NOTE:  Some fields cannot be 
edited when Stock Number 
Standards are in effect for the item. 
Editable fields will depend on the 
832 Version and the contract type 
(for example CONUS or OCONUS). 
DLA Evaluation fields are not 
editable on this screen. 


 


 


Production Catalog Detail Screen 
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DETAILED VIEW (Production Catalog) 


View on Screen Load 


 


 


 


Bottom of Screen – Expanded View 
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DETAILED VIEW (Production Catalog) Continued 


 


The screen elements of a Detailed Production Catalog Record and its respective fields are as follows: 


1. Contract, Status, and Version - text that displays the current contract number and current 832 Version.  
“Read Only” displays next to the contact number when a contract is not editable. 


2. Item Number /Name, Gross Measures, Allowances, Vendor Item Details, Catch Weight, Package 
Details, Miscellaneous, and the second column are editing regions used to view and update item details.  
Stock Number, Status, Item Name, DLA Item Description, Abbreviated Description, MPA Indicator, Item 
Indicators Item Indicators, Catch Weight Indicator, the Standardized checkbox and the PRF Standards 
checkbox cannot be updated by users.  Lead Time Days and Minimum Order Quantity cannot be entered 
for an OCONUS contract. Vendor Item Description, Package Unit of Measure, Packaging Code, PRF Unit of 
Measure, and Units per Purchase Pack can be updated when the Stock Number Standards are not being 
applied to these fields.  Package Size can be edited but will be limited to a range if Standards are applied to 
this field  Catch Weight Multiple can be updated if the Catch Weight indicator contains a “Y”, but its 


acceptable value may be limited if the Stock Number Standards are applied. Fields under DLA Evaluation 


cannot be edited. Fields with an asterisk (*) are required. 


3. The More Fields link displays as "Fewer Fields" when clicked and expands the screen to display additional 
fields (rows 6-8). 


4. Screen action buttons. Click  to save changes and return to the Catalog Items screen.  


The  button deletes the current item from the catalog.  The  button replaces all values with 


the last saved values.  The  button returns to the Catalog Items screen without saving changes. 


5. The Fewer Fields link changes to "More Fields" when clicked and removes rows 6-8 from the screen 
display. 


6. Value and Unit of Measure displays editable weight values and their associated Unit of Measures. 


7. Item Indicators displays additional information about the item.  These fields are not editable. 


8. Overwritten Vendor Item Description displays the previous production version of Vendor Item Description.  
This field is not editable. 


 


NOTES:  This is the only screen on which a vendor can set acceptance of the DLA Standards for a production 
catalog item.  


• A vendor can change the Accept DLA Standards from "N" to "Y" if the contract is active and 
Standardized is checked.  If Standardized is checked and PRF Standards is unchecked, the fields 
affected are– Package Size, Package Unit of Measure, Package Code, Vendor Item Description, and 
Catch Weight Multiple for Catch Weight Items.  If PRF Standards is also checked, the fields PRF Unit of 
Measure, and Units per Purchase Pack will also be 'locked". 


• Changing the DLA Standards Acceptance from "N" to "Y" on this screen will not affect the baseline 
catalog. 
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5.4: Add a Production Catalog Item 
Adding an item to a production catalog works somewhat differently from adding an item to a baseline catalog.  If the 
item already exists in the customer catalog, the fields will be prefilled when the item is added.  If standards were 
previously accepted for the item, the standards will be accepted automatically and the affected standard fields will not 
be editable.  If the item to be added does not exist in a customer catalog but the Standardized or the Standardized 
and PRF Standards have been set for the item by the Subsistence Supply Cataloging & Standardization Branch, the 
corresponding standard fields will be prefilled and will not be editable. 


 


STEP/ACTION EXAMPLE 


To Add an Item: 


1. To add a new item to the catalog, 
navigate to the Catalog Items 


screen and click . 


The Enter Stock Number screen 
displays. 


 


Catalog Items Screen (partial) – Viewing 


 


2. Enter a stock number  


3. Click . 


The Add Item screen displays (next 
page). 


NOTE:  If the stock number already 
exists in the production catalog or if it 
is not a valid stock number, an error 
message displays.  If this error 
occurs, enter a different stock number 


and click  or click 


 to return to the  


Catalog Items screen without saving 
any changes.  


Enter Stock Number Screen (two example close-ups) 
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STEP/ACTION EXAMPLE 


The Add Item screen displays the 
details of the specific stock number 
being added.  Once the item details 
have been entered, the user may 
choose to perform one of the 
following actions: 


• Click  to 
update the catalog with the new 
item and return to the Catalog 
Items screen. 


• Click  to 
update the catalog with the new 
item and add another item. 


• Click  to clear the 
user-entered values.  


• Click  to cancel the 
process and return to the 
Catalog Items screen.  If the 
process is canceled, the new 
item is not added to the catalog. 


 


Production Catalog Add Item Screen (with 2 close-ups) 


 


 


 


 


 


NOTE:  Attempting to save an item to 
the catalog without filling the required 
fields with appropriate values results 
in one or more error messages.  If an 
error message occurs, the item must 
be completed correctly before the 
item can be saved.  If the Error Pop-


up displays, click  to return to 
the Add Items (Production Catalog) 
screen.  


Error Pop-up Window (Example) 
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Add Item(Production Catalog) Close-up 


View on Screen Load 


 


Bottom of Screen – Expanded View 


 


This screen looks and functions very much like the Detailed View (Production Catalog) screen.  The 
differences between the two screens are: 


• The action buttons differ. 


• The DLA Evaluation section is not displayed. 


• The value of the DLA Standards Acceptance field cannot be modified on this screen. 
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5.5: View Catalog Reports 


5.5.1: Pending Catalog Change Report 


The Pending Catalog Change Report displays difference between items currently in the customer catalog and 
items that will be added to, deleted from, or modified in the catalog. The 832 Version Compliance Report is also 
available from the drop-down and is discussed in Section 9.2. 


 


STEP/ACTION EXAMPLE 


To Access the Report: 


1. To view the report, select 
“Pending Catalog Change Report” 
from the Reports drop-down on 
the Catalog Items screen. 


 


The Pending Catalog Change 
Report screen displays in a new 
window. 


Catalog Items Screen 


 


The Pending Catalog Change 
Report screen has a normal view 
version and a printable version. 


Below is a detail of the area circled on 
the right.  Clicking “Close Window” 
closes the report window and returns 
to the Catalog Items screen. 


 


2. To access the printable version 
click “Printable Version”. 


 


The Pending Catalog Change 
Report printable version displays 
(next page). 


Pending Catalog Change Report Screen 
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STEP/ACTION EXAMPLE 


Below is a detail of the area 
highlighted on the right. 


 


Clicking “Close Window” closes the 
report window and displays the 
Catalog Items screen. 


Clicking “Back” displays the viewable 
report. 


Clicking Print opens the system print 
dialog box from which the report can 
be printed. 


Click “Back” displays the viewable 
Pending Catalog Change Report 
screen. 


Pending Catalog Change Report – Printable Version Screen 


 


 


In the “Changed Fields” column of the 
Pending Modifications section of the 
report, a Details link displays.  Placing 
the mouse over the Details links for a 
specific stock number displays a list 
of changed fields (abbreviations). 
Clicking a Details link displays a 
detailed report for the item. 


Below is a close-up of the highlighted 
area to the right. 


 


3. Click one of the links. 


  


The Pending Catalog Change 
Report – Pending Modifications – 
Item Details screen displays (next 
page). 


 


Pending Catalog Change Report Screen 
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STEP/ACTION EXAMPLE 


The Pending Catalog Change 
Report – Pending Modifications – 
Item Details screen contains details 
of the items to be changed. 


 


Clicking “Back to Main Report” 
displays the Pending Catalog 
Change Report screen. 


 


Clicking Print opens the system Print 
dialog box. 


 


4. Click Back to Main Report. 


 


The Pending Catalog Change 
Report screen displays (not shown). 


 


 


 


 


 


 


Pending Catalog Change Report – Pending Modifications – 
 Item Details Screen 
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5.5.2: 832 Version Compliance Report(s) 
These reports allow the user to check a catalog for 832 Version 2 and 832 Version 3 compliance. 
They can be accessed from both the Main Menu screen and the Catalog Items Report drop-down. 
 


STEP/ACTION EXAMPLE 


To Access the Report: 


1. To view the report, select “832 
Version Compliance Reports(s)” 
from the Reports drop-down. 


 


The Pending Catalog Change 
Report screen opens in a new 
window. 


Catalog Items Screen 


 


The Compliance Report 
Specification screen appears (right). 


2. Refer to section 9.2 starting with 
Step 4 for the remaining report 
explanation. 


 


Compliance Report Specification Screen 
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Chapter 6: View/Process Item Requests 


 


The Item Request, limited to users with appropriate permissions, provides for an end-to-end automated Local Stock 
Number (LSN) request process in STORES to control the proliferation of new item requests and 
approvals/disapprovals including, but not limited to, the actual product specifications that could later be used 
throughout the STORES system.  This process replaces current manual processes which places better controls over 
the generation of LSN requests and ensures that all required information is submitted, evaluated, and approved 
based on supporting documentation. 


 


STEP/ACTION EXAMPLE 


To access View/Process Item Requests 
functionality: 


From the STORES Catalog Main Menu, 
place your cursor over the Item Request 
menu bar and select View/Process Item 
Requests from the submenu. 


 


View/Process Item Requests 


1. At the Item Request menu bar, 
select View/Process Item Requests 
from the submenu. 


 


The View/Process Item Requests 
Summary screen displays. 


 


2. Select the Filter By drop-down menu 
to filter by request status. 


 


3. Enter a Search By Description or 
by Contracts. Select a Contract 
Number from the list of vendor-
associated contracts. If an incorrect 
Contract Number is entered, a pop-
up message will display.  


 


4. Select the OK button to re-enter a 
new contract number. 


 


 


 


 


STORES Catalog – Main Menu Screen 


 


View/Process Item Requests Summary Screen 


 


View/Process Item Requests Summary Screen 
(With the Filter By drop-down menu displayed) 


 


 


Invalid Contract Number Message 
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STEP/ACTION EXAMPLE 


 


NOTE:  All contract numbers associated 
to the Vendor (logged in) will display 
when entering the contract number with 
the auto-complete function.  


 


5. Select the GO button and the search 
results displays in table format. 


Clicking  returns Vendor to 
the STORES Catalog Main Menu. 


 


6. Select the Request Number link of 
the request to be Reviewed/Modified. 


The Item Request Detail screen displays 
with the Being Built by Vendor Status 
(Acknowledged) for items currently 
assigned to the vendor for input. 


 


7. View/Modify information in required 


fields indicated with an * asterisk. 


Conditional fields are indicated with 
double ** asterisks. 


To Associate an Existing Stock 
Number to the Item Request: 


Click the Associate Button and the 
Associate Existing Stock Number 
screen displays.  


Enter a stock number or description 
(autocomplete enabled for up to 15 
records) and click the Select button. 
The stock number information 
displays with a warning message. 


NOTE: Any fields currently populated on 
the request form will be overwritten. 


8. Click the Associate Button and the 
Item Request screen displays with 
the existing stock number associated 
to the Item Request. 


9. Click the Reset button to clear the 
stock number and click the Close 
button to return to the Item Request 


 


 


 


Item Request Summary (View/Process Item Requests) Screen 
(With the search results displayed) 


 


Item Request Detail Screen  


 
 


Associate Existing Stock Number Screen  


 


Associate Existing Stock Number Screen  
(With the stock number information displayed) 
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STEP/ACTION EXAMPLE 


screen without associating the stock 
number. 


 


To Attach Documents:  


10. From the Item Request Screen click 


the upload document icon to 
upload documents in the Supporting 
Documentation section. 


11. Select OK at the pop-up message to 
select a file to upload. 


12. Click the Browse button to search for 
a document to upload.  


 


13. Click the Attach button to attach the 
file to the request. The file will display 


in a table format with a  icon for 


downloading the file and a icon for 
deleting.   


14. To delete an uploaded file, select the 
icon and a pop-up message will 


display to verify the deletion. Select 
OK to delete and Cancel to retain the 
file. 


15.  Click the Close button when you are 
done uploading files for the 
document. 


16. The Item Request screen redisplays 
with a file type icon next to the field of 
the upload. 


Note: The warning for the Final Product 
Price ‘To Enable Add/Edit Pricing, please 
select and save first: Price by Unit of 
Measure.’  


17. Select the Add/Edit Pricing button to 
calculate the cost of the Product and 
Distribution Price combined. The Item 
Request – Product Price screen will 
display with the Unit of Measure as a 
required field.   


18.  When associating existing stock 
numbers part of the NAPA/MPA/MPL 
programs, indicators will be marked 
and information pulled. 


Item Request Screen  


 


Item Request - Upload Documents Screen 


 


Item Request Screen (Enlarged) 


 


Item Request Screen - Final Product Price Screen 


 


 


Item Request Screen (Enlarged and Completed) 
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STEP/ACTION EXAMPLE 


19. Select the Save button to save the 
calculated price or Delete button to 
delete the calculated price. 


20. A pop- up message will display that 
the Pricing was successfully updated. 
Click OK to continue. 


21. Select the Close button to return to 
the Item Request Summary screen. 


22. As fields are completed, click the


 button.  


23. The Item Request screen redisplays 
with Final Product Price field 
calculated. 


Note: The  button will enable 
the Customer/Vendor Comparison 
Screen and the Status/Comment Log 
buttons. 


 


24. Select the Customer/Vendor 
Comparison Screen button and a 
pop up message displays.  


 


25. Select OK and the Item Request – 
Comparison Screen displays (Next 
Page) the differences in what the 
Customer has request, what the 
Vendor responding with, and the final 
item request solution.  


 


NOTE: Information is displayed 
based on how far along in the 
request process the item is.  


 


26. Select Print or CIose Window to 
return to the Item Request Screen. 


 


27. Click the Item Request – 
Status/Comments Log button and 
the Item Request – 
Status/Comments Log screen 
displays.  


 
 


 


Comparison screen message 


 


 


Item Request – Comparison Screen 


 


 


Item Request – Status/Comments Log Screen 
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STEP/ACTION EXAMPLE 


28. Enter a comment and select from the 
Viewable By drop-down menu, who 
should have permission to view the 
comment.  


 


29. Click the Add to Log button and the 
comment will display in the table with 
the Viewable By, Date/Time and User 
Name.  


 


30. The Delete column will be enabled 
with a icon for the originator of the 
comment only. 


 


31. To delete a comment, you have 
manually inputted previously, click 
the       icon and a warning 
message will display to verify the 
deletion. Click the OK button to 
delete or click the Cancel button to 
retain the comment. 


32. Click the Close button to return to 
the Item Request screen and the 
Item Request screen displays with a 
warning message whenever changes 
have been detected. 


Warning – Changes Detected. 
Please see comparison screen for 
more details 


33. When done, click  again 
and the Item Request screen 
displays. 


Once the request is saved it can be 
submitted or rejected back to the 
customer.  If the request has been 
submitted it cannot be rejected anymore 
but it can be rejected by TVLS, Tech 
Quality, or the Contracting Officer. 


34. Click the   button. 


A confirmation pop-up window displays, 
showing that the Request has been 
saved.  In this example, Request Number 
318 was saved. 


35. Click . 


Item Request – Status/Comments Log Screen (updated) 


 


 


Item Request Detail Screen (Completed) 


 


Confirmation Pop-up Window (Save) 
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STEP/ACTION EXAMPLE 


An email is sent to the Vendor, and the 
request is then available to Admin to be 
processed. 


  


 


Stock Number Request Email Notification to Vendor 


 


The Vendor has the option of performing 
a Stock Number Detail Lookup to view 
existing stock numbers in STORES and 
inherriting any attributes. 


1. Click on Lookup icon and the Stock 
Number Detail Look screen 
displays. 


2. Enter a partial stock number or 
description in the Stock Number field. 


3. Click Select and the details for the 
selected Stock Number display in a 
table format. 


 


 


Stock Number Detail Lookup Screen 
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STEP/ACTION EXAMPLE 


4. Click Close Window to close the 
browser window. 


 


NOTE:  When an incorrect Stock 
Number or description is entered, a 
message displays, ‘Not a valid stock 
number’. 


 


The Vendor has the option of associating 
an existing stock number in STORES to 
satsify the request.  


1. Click on Associate button and the 
Associate Existing Stock Number 
screen displays. 


2. Enter a partial stock number or 
description in the Stock Number field. 


3. Select the applicable Stock Number 
from any auto-complete choices. 


Click Select and the details for the 
selected Stock Number display in a table 
format. 


4. Click “Associate” to satisfy the 
request using the stock number. 
NOTE: No changes can be made to 
any attributes already esablished for 
the assocaited stock number in 
STORES.  
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STEP/ACTION EXAMPLE 


The Item Request – Product Price 
Screen can be accessed by clicking the 
“Add/Edit Pricing” button on the item 
request details screen. 


 


The vendor must submit at miniumum a 
product price to establish a final product 
price. 


 


Note: Price By Unit of measure must be 
saved and established on the item 
request details page before being able to 
access the Product Price page.  


 


For help completing fields, select a Help 
icon (?) from the Stock Number 
Request screen.  A separate browser 
window opens displaying the Stock 
Number Request Data Entry Help 
screen.  The Help screen provides 
detailed information for most fields.  
When selecting a Help (?) icon for a 
particular section on the Stock Number 
Request screen, the Help screen 
automatically displays for that section.   


 


 


An error message displays when invalid 
information is entered in any of the fields 
or required fields are missing on 
submission.  If there are multiple issues, 
the error message includes all fields with 
incorrect information in the same error 
message. 


Error Message 


 


Rejected Item Requests 


Admin users can reject Item Requests 
using the following rejection reasons: 


• Reject with Recourse 
 


Rejected Item Request Email Notification 
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STEP/ACTION EXAMPLE 


When an Item Request is rejected with 
‘Reject with Recourse’, this allows the 
Vendor to make updates to the Item 
Request and resubmit for future review 
by Admin. 


Viewing details for a Rejection 


1. To view a request that has been 
rejected, select View/Process Item 
Requests from the Item Request 
submenu. 


2. Select Being Built – Rejected status 
to filter. 


Summary Screen 


 


3. Click  and the Item Request 
Summary (View/Process Item 
Requests) displays. 


4. To view an Item Request, click on a 
hyperlink from the Request Number 
column. 
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Chapter 7: View Master Stock Number 


 
 
The Master Stock Number Catalog can be accessed from the STORES Catalog Main Menu.  The screen displays 
as Read Only. 
 


STEP/ACTION EXAMPLE 


To access Master Stock Number 
functionality from the Main Menu: 


1. From the STORES Catalog Main 
Menu, place your cursor over the 
Master Stock Number menu bar 
and select View Master Stock 
Number from the sub-menu. 


The View Master Stock Number screen 
displays. 


Main Menu – Master Stock Number Sub-menu 


 


The screen initially displays without any 
stock number information displayed and 
with a default of “Specific Stock #” as a 
filter. 


2. To view information for standardized 
items, select “Standardized” from the 
“Filter” drop-down.  The row expands 
to allow narrowing of selection by 
stock number status.  Check one or 
more of the stock number status 
options (or check none for all) and 
click “Go”. 


The View Master Stock Number screen 
appears with the selected sort criterion – 
in this case “Stock Number” (next page). 


NOTE:  The following filter and sort 
options are available.  The sort options 
display only when the filter is other than 
“Specific Stock #”.   


 


 


         


 


View Master Stock Number ( with 2 close-ups)
 


 


Display when Filter is Specific Stock # 


 


 Display when Filter is other than Specific Stock # 
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View Master Stock Number - Detail Screen Overview 


 


This screen consists of five main sections and may not be edited: 


 


1. Filter and Sort Options – The portion of the screen where sort and filter options are selected. 


2. Left Panel – This portion of the screen displays important information regarding the stock item, and the same 
information displays regardless of the tab being viewed.  


3. Seven Tabs – These tabs contain detailed information concerning the displayed stock item. 


4. Page Navigation – These screen controls allow users to navigate from record to record or to select a specific 
record to view. The record number is relative to the current set of filtered records. 


5. Abbr. Table View - This link takes the user to the listed results of a search or query. 


 


 
  
 
 
 
 
 
 
 
 
 
 


1 


4 


3 
2 


5 
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STEP/ACTION EXAMPLE 


The left pane contains summary 
information associated with the Stock 
Number being viewed. 


 


 


View Master Stock Number Screen 
(Left Pane) 


 


3. To view the information in a tab, click 
the appropriate tab header. 


 


Close up of tab headers 


 


The first tab (Packaging Data) contains 
information about how the item is 
packaged. 


View Master Stock Number Screen 
(Right Pane –Tab 1) 
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STEP/ACTION EXAMPLE 


The second tab (Status) contains 
information about the present and future 
status of the stock item. 


The possible statuses are: 


• Being Built 


• Active 


• Flagged/Phasing Out 


• Discontinued  


• Retired 


An active stock number can be added to a 
catalog. 


View Master Stock Number Screen 


(Right  Pane –Tab 2) 


 


 


The third tab (Weight Range) contains 
information about the upper and lower 
allowable values for catch weight and 
non-catch weight items where applicable. 


 


View Master Stock Number Screen 
(Right Pane –Tab 3) 


 


The fourth tab (Subcatalog Type/Svc 
Core Items) contains check boxes 
indicating the applicable subcatalog types 
and itentifies service core items. 


View Master Stock Number Screen 
(Right Pane –Tab 4) 
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STEP/ACTION EXAMPLE 


The fifth tab (Other) displays the 
remaining information about the stock 
item. 


 


 


View Master Stock Number Screen 
(Right Pane –Tab 5) 


       


 


 


The sixth tab (Acceptable 
Replacements) displays the Acceptable 
Replacements assigned to the stock item. 


 


 
 
 
 
  


View Master Stock Number Screen 
(Right Pane –Tab 6) 


         


The seventh tab (ICC) contains any 
associated ICC with a list of Attributes and 
Attribute Values for the ICC.   


 


 


 


 


 


 


 


 


View Master Stock Number Screen 
(Right Pane –Tab 7) 
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STEP/ACTION EXAMPLE 


Abbreviated Table View 


From the Detail View of a search 
return: 


1. Select Abbr. Table View to view the 
results in a scrollable list format. 


2. The View Master Stock Number – 
Table View screen displays the 
Search field for the Abbr. View 
Search. 


3. Select the  button to display the 
Abbr. Table View of your search. 


 


 


 


 


 


 


 


 


The Abbr. Table View displays 


4. Click the  icon to sort results in 


descending order and the  icon to 
sort results in ascending order. 


5. Utilize the scroll bar to view all 
available columns. 


6. Select from the Results Per Page 
dropdown menu to adjust the number 
of results per page. 


7. Select from the Go To Page 
dropdown menu to go to a particular 
page. 


8. Click the Stock Number to be viewed. 


 


 


 


 


 


 


 


View Master Stock Number – Detail Screen 


 


View Master Stock Number Screen 


 
 
 
 
 
 


View Master Stock Number – Table View Screen 
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STEP/ACTION EXAMPLE 


9. The View Master Stock Number – 
Detail View displays the specific stock 
number that was selected in the table 
view. 


 


 


 


 


 


View Master Stock Number – Detail View Screen 
(Specific Stock Number Selected) 
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Chapter 8: Master Catalogs 
 


 
Master Catalog reports can be accessed from the Main Menu. 


 


STEP/ACTION EXAMPLE 


1. From the STORES Catalog Main 
Menu, place the cursor over the 
Master Catalogs menu bar and 
select View Master Catalogs. 


The Master Catalogs Main Menu 
displays. 


 


Main Menu – View Master Catalogs Sub-menu 


 


2. Click a report title to view a given 
report. 


3. Click Return to STORES 
Catalog to return to the STORES 
Catalog Main Menu. 


 


The Master Catalogs Main Menu Screen 
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Chapter 9: Baseline Reports 


 
There are currently twelve baseline reports available in STORES Catalog.  Reports may be accessed from the 
Main Menu, the Detailed View, the Full Table View and the Abbreviated Table View screens.  Reports can 
also be accessed from the individual report screens.  Reports opened from the Detailed View, Full Table View or 
the Abbreviated Table View are opened in a separate window. 


 


STEP/ACTION EXAMPLE 


To access a report from the Main 
Menu: 


1. From the STORES Catalog Main 
Menu, place your cursor over the 
Reports menu bar and then the 
Baseline Reports submenu bar 
and select the appropriate report 
from the next submenu. 


2. For this example, select Matched 
Item Report. 


The Select Contract Number screen 
displays. 


Main Menu – Reports Submenu 


 


NOTE: For a vendor or guest vendor 
this screen displays with a drop-down 
menu of the contracts assigned to 
that vendor. 


3. Enter a baseline contract number.  
The entire contract number must 
be entered to retrieve the 
appropriate record from the 
database. 


4. Click . 


The Report screen displays the 
Matched Items report for that 
contract (next page). 


Select Contract Number Screen (two example close-ups) 
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STEP/ACTION EXAMPLE 


The matching item report screen 
displays with a drop-down menu in 
the upper left portion of the screen.  
From the drop-down menu, users 
may select another report from the 
same catalog. 


NOTE: The Main Menu link displays 
the STORES Catalog Main Menu.  
This link is replaced by the Close 
Window link when the report is 
opened from the Detail View, Table 
View, or Abbreviated Table View 
screens. 


The Printable Version link displays a 
printer-friendly version of the report. 


The <prev> and <next> symbols 
navigate to the previous and next 
page, respectively. 


5. Click the Printable Version link. 


The Printable Report Screen 
displays (next page). 


Matched Items Report Screen – from Main Menu (partial view) 


 


 


Matched Items Report Screen– from an Edit Screen (partial view) 
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STEP/ACTION EXAMPLE 


The Matched Items Report - 
Printable Version screen has four 
actions available from the top of the 
report as described below: 


Main Menu display the STORES 
Catalog Main Menu screen.  


• Back displays the viewable 
version of the report. 


• Disable/Enable Paging 
alternately displays the report in 
single page or multiple page 
formats. 


• When paging is enabled, Print 
Current Page enables printing 
the currently displayed page.  To 
print a different page, use the 
<prev> and <next> navigation 
controls. 


NOTE:  The Matched Item Report 
may also be printed as a single 
multiple-page report by selecting 
Disable Paging and then selecting 
Print on the Single Page screen that 
displays. 


6. Click the Disable Paging link. 


The report displays as a single page 
with Disable Paging toggled to 
Enable Paging on the navigation bar. 


7. Click the Print link. 


The printer dialog appears and you 
can now print the entire multiple-page 
report. 


NOTE:  When Printing most reports, 
ensure your printer is configured to 
print in landscape mode. 


8. Click Main Menu to return to the 
Main Menu. 


Matched Items Report – Printable Version Screen 


 


 


Matched Items Report – Printable Version 
Set for Single Page (partial view) 
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Chapter 10: Production Reports 
 


10.1: Catalog Item Disapproval Report 
 


STEP/ACTION EXAMPLE 


To access the report from the Main 
Menu: 


1. From the STORES Catalog Main 
Menu, place your cursor over the 
Reports menu bar, click the 
Production Reports sub-menu 
bar and select Catalog Item 
Disapproval from the submenu.   


The Select Contract Number screen 
displays. 


Main Menu – Production Reports Sub-menu 


 


2. Select a contract number 


 


3. Click . 


 


The File Download dialog box 
displays (below right). 


Select Contract Number Screen (two example close-ups) 
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STEP/ACTION EXAMPLE 


4. Click . 


The report is displayed in an Excel 
spreadsheet (below right). 


 


NOTE:  Click  to save the 


file to a local drive, or  to 
return to the Main Menu. 


 


 


File Download Dialog Box 


 


5. When done viewing the report, 
close Excel. 


The Select Contract Number screen 
is still displayed.  


Catalog Item Disapproval Report 


 


6. Click  to return to the 
Main Menu. 


 


Select Contract Number Screen (close-up) 
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10.2: 832 Version Compliance Report(s) 
This report is also available from the Catalog Items screen. 
 


STEP/ACTION EXAMPLE 


To access the report from the Main 
Menu: 


1. From the STORES Catalog Main 
Menu, place your cursor over the 
Reports menu bar, click the 
Production Reports submenu 
bar and select 832 Version 
Compliance Report(s) from the 
submenu.   


The Select Contract Number screen 
displays. 


Main Menu – Production Reports Submenu 


 


2. Enter a contract number 


 


3. Click . 


 


The Compliance Report 
Specification screen appears (below 
right). 


 


 


Select Contract Number Screen (two example close-ups) 


 


 


 







STORES Catalog – Vendor User Guide  Chapter 10:  Production Reports 


STORES Catalog 88 September 2021 
 


CUI 


STEP/ACTION EXAMPLE 


Compliance Report Specification 
screen allows the user to generate a 
report for the catalog based on three 
parameters. 
 


4. Select the version for which you 
are checking compliance. 


 


 
 


5. Select "Pending" for the contract 
as it will be generated during the 
weekly update, or "Active" for the 
current customer version of the 
catalog. 


 


 
 
 


6. Choose to view all items, non-
compliant items only, or compliant 
versions only. 


 


7. Leave the defaults (Version 2, 
Pending, and All) and click 


. 


 


The 832 Version Compliance 
Report displays (next page). 


NOTE:  The report selection criteria 
still display at the top of the report.  
You can change the reporting criteria 


at any time and click   to 
rerun the report. 
 


Compliance Report Specification Screen (2 close-ups) 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


 


Compliance 
Version 


Active or Pending 
Catalog 


All, Non-Compliant, or 
Compliant Items 
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STEP/ACTION EXAMPLE 


The 832 Version Compliance 
Report displays the stock number, 
and item description for all items.  It 
also displays a list of non-compliant 
fields and a link to a detailed report 
for each non-compliant item. 
 
Close-up 1: 


• Clicking "Main Menu" will close 
the report screen and return to 
the Main Menu screen.  If the 
report is accessed from the report 
drop-down on the Catalog Items 
screen the Main Menu link will be 
replaced with a "Close Window" 
link. 


• Clicking "Printable Version" will 
refresh the screen with a printable 
version of the report. 


 
Close-up 2: 


• The first portion of this close-up 
gives a count of the total number 
of non-compliant items. 


• The second portion of the close-
up is a link to download the data 
into an Excel spreadsheet.  This 
link will download the non-
compliant records only. 


 
Close-up 3: 


• The first portion of this close-up 
gives a count of the total number 
of compliant items. 


• The second portion of the close-
up is a link to download the data 
into an Excel spreadsheet.  This 
link will download the compliant 
records only. 


 
Close-up 4: 
Clicking on "Next" displays the next 
page of data.  The "Next" will refresh 
only the non-compliant portion of the 
report.  If the "Next" appears in the 
Compliant region of the report, it will 
refresh only the compliant portion of 
the report when clicked. 
 


832 Version Compliance Report 
(Version 2, Pending Records, All) 


 


832 Version Compliance Report (close-up 1) 


 


 


832 Version Compliance Report (close-up 2) 


 


 


832 Version Compliance Report (close-up 3) 


 


 


832 Version Compliance Report (close-up 4) 


 


 


832 Version Compliance Report (close-up 5) 


 


 


1 
2 


3 
4 


4 


5 
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STEP/ACTION EXAMPLE 


1. Click "Printable Version" 
 
The report displays in the printable 
version. 


 


 
This version of the report displays the 
same information as the original view, 
but it is printer friendly. 


 
 
 
In the above close up: 


• Main Menu returns to the Main 
Menu. 


• “Back” returns to the original 
report screen. 


• “Disable Paging” shows all the 
data on one page – it can then be 
printed all at once. 


• “Print Current Page” prints only 
the date seen on the screen – the 
current page.  To print the next 
page – click “Next”  


 


2. Click “Back” to return to the main 
report. 


 


832 Version Compliance Report (printable version) 


 


3. Click “Details”. 


The Item Details screen displays 
(next page). 


832 Version Compliance Report (main report partial view) 
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STEP/ACTION EXAMPLE 


From this screen you can print the 
non-compliance issues for a stock 
number or return to the main report. 


4. Click “Back to Main Report”. 


The main report displays (not shown). 


832 Compliance Report – Item Details 
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STEP/ACTION EXAMPLE 


5. Click “Download to Excel”. 
 
The “File Download” Dialog Box 
appears. 


832 Version Compliance Report (main report close-up) 


 


6. Click “Open” to view the file. 


The Excel spreadsheet displays (not 
shown). 


 


File Download Dialog Box 


 


To the right is a list of the columns 
appearing in the Non-Compliant 
download.  The second column 
(NON_COMPLIANT_ITEMS) is a list 
of fields which do not meet standards 
for the version being checked.  It is 
the only column which does not also 
appear in the Compliance download. 


7. Close Excel. 


8. Click “Main Menu” on the report 
screen. 


The Main Menu screen displays (not 
shown). 


832 Compliance Report – Non-Compliant Items Download Column 
Headings 
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Chapter 11: Downloads 
 


STORES Catalog currently allows vendors to download catalogs (832s) and the Vendor User Guide. 
All vendors may download the Vendor User Guide; however, 832s can only be downloaded for catalogs that the 
user has a role designated as ‘Vendor.’  If no catalogs are assigned with the role of ‘Vendor,’ the ‘Download a 
Baseline Catalog’ option will not display on the Main Menu. 


11.1: Download a Catalog 


STEP/ACTION EXAMPLE 


1. From the STORES Catalog Main 
Menu, place your cursor over the 
Downloads menu bar and select 
Baseline Catalog – Original 832 
Format, Baseline Catalog – 
Updated 832 Format, or 
Production Catalog from the 
Downloads submenu. 


The Select Contract screen displays. 


Main Menu –Downloads Submenu 


 


2. Select a contract to download to 
STORES Catalog. 


NOTE:  On this screen click 


 to discontinue the 
download process and return to the 
Main Menu screen. 


3. Click  to download 
a particular catalog. 


The Select Format screen displays 
(next page). 


Select Contract Screen (two example close-ups) 
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STEP/ACTION EXAMPLE 


4. For this example, select the 
“Fixed Length Text” format. 


NOTE: For baseline catalogs the 
Fixed Length Text format is the 
normal 832 format. The Microsoft® 
Excel© format is available for 
convenience.  For production 
catalogs, the Excel© format is the only 
available format. 


5. Click . 


A  File Download Pop-up window 
displays. 


From this point, follow the computer 
prompts to save your file.  Details are 
not covered here as specific prompts 
may vary based on your particular 
operating system (e.g. Microsoft® 
Windows©). 


NOTE: Remember the name you give 
the downloaded file and the folder 
where it is saved. 


6. When the download is complete 


click   or 


 to return to the 
Main Menu. 


 


Select Format Screen (two example close-ups) 
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11.2: Download a User Guide 
To read the User Guide you must have either Microsoft® Word© or the Adobe® Acrobat Reader©.   


STEP/ACTION EXAMPLE 


1. For this example, select 
Download Vendor User Guide 
from the Downloads submenu 
from the Main Menu. 


The Select Format screen displays. 


Main Menu –Downloads Submenu 


  


NOTE:  The Acrobat PDF format is 
recommended over Microsoft® Word. 


Select Format screen close-up 


 


2. Select a format to download. 


3. Click . 


The File Download pop up window 
displays. 


From this point, follow the computer 
prompts to save your file.  Details are 
not covered here as the specific 
prompts vary depending on your 
operating system (e.g. Microsoft® 
Windows©).   


NOTE: Remember the name you give 
the downloaded file. 


4. When the download is complete 


click   or 


 to return to the 
Main Menu screen. 


Select Format Screen (two example close-ups) 
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Chapter 12: Account Maintenance 
 


Currently, the only choice under the ‘Your Account’ menu bar is View/Modify My User Information. 
 


STEP/ACTION EXAMPLE 


The only choice on the Your Account 
submenu is View/Modify My User 
Information.  This link displays the 
My User Information screen where 
the user may change his/her 
password and update their contact 
information. 


1. Expand the Your Account menu 
bar and click View/Modify My 
User Information. 


The My User Information screen 
displays. 


Main Menu –Your Account Submenu 


 


Section A contains read-only 
information about your account.  This 
information cannot be modified. 


Section B, the Password fields, 
always display blank for security 
reasons.  Leave them blank unless 
you are required to enter a new 
password or you are voluntarily 
changing your password. 


You may change your password at 
any time.  However, you must change 
your password every 60 days and 
anytime you are accessing the 
system after your account has been 
reactivated (see Section 1.3). 


NOTE: If your certificate allows you to 
log on without a password, the 
password fields do not display. 
 
 


-Continued on next page- 


My User Information Screen (upper portion) 


 


A 


B 
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STEP/ACTION EXAMPLE 


Section C contains your contact 
information.  You can modify any field 
in this section except Last Name, 
which is read-only.  Confirm Email 
Address always displays blank when 
you access this screen. 


IMPORTANT NOTE:  Whenever you 
make a change to this screen, 
regardless of what information you 
change, you will be required to 
confirm your email address in the 
Confirm Email Address field before 
the modifications are accepted by the 
system. 


 


My User Information Screen (central portion) 


 


C 
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STEP/ACTION EXAMPLE 


To view your current role 
assignment(s) in STORES User 
Administration: 
 
1. Click the link View Current Role 


Assignment. 


The Current Role Assignment 
screen displays in a separate window. 


NOTE:  You cannot modify your own 
role assignment.  Contact your 
STORES administrator if an 
assignment change is required. 


2. Right click the window to access 
the print option and print the 
screen, if desired. 


3. Click  or the Close Window 
link to close the separate window. 


-Continued on next page- 


My User Information Screen (lower portion) 


 


Current Role Assignment Screen 
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To modify a User Information field: 


1. For text fields, such as Street 
Address 1 Example A), highlight 
the current entry and enter the 
revised information as in the 
example on the right.  For drop-
down fields, such as State select 
the new location in the list 
(Example B). 


 
Some fields, such as User ID, 
Password and Email Address, have 
rules that your entries must follow in 
order to be valid. 
 


2. Click  (the question mark icon) 
to view the rules for a particular 
field. 


 
The Data Entry Help screen displays 
in a separate window at the 
information section pertaining to that 
particular field (such as Password, 
right). 
 


3. Click  or the Close Window 
link to close the separate window. 


 
4. When all modifications have been 


made, confirm your email address 
in the Confirm Email Address 
field. 


NOTE:  You cannot save 
modifications without confirming your 
email address. 


5. Click . 


• If errors are found, as in the 
example on the right, error 
messages display near the top of 
the screen and underneath any 
field that is in error.  Correct the 
errors and repeat Step 5. 


• If no errors are found… 


…a Confirmation screen displays. 


 


Close-ups of My User Information Screen 


 


           


 


 


Data Entry Help Screen (in a separate window) 


dow


 


Close-ups of My User Information Screen 


 


 


A 


B 
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STEP/ACTION EXAMPLE 


 
 
Your user information has been 
successfully modified. 
 
 
Click the Continue link to return to 
the Main Menu screen. 
 


Confirmation Screen 
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The Fresh Fruit and Vegetable Order/
Receipt System (FFAVORS) is a web
application used to order produce
through the USDA DOD Fresh Program.
This manual focuses on the transactions
and tools available to produce vendors.


3


CUI



https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors

https://www.fns.usda.gov/usda-foods/usda-dod-fresh-fruit-and-vegetable-program
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Navigate to this address in the browser:
https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors


CUI



https://www.fns.usda.gov/usda-foods/fresh-fruits-and-vegetables-order-receipt-system-ffavors
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Select FFAVORS Login.


CUI







FFAVORS Login
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To access FFAVORS, all users are prompted to first log in to 
the USDA eAuthentication.
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FFAVORS Login
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Tips:
• Passwords do not expire.
• Avoid saving passwords in the 


browser.
• Make sure CAPS Lock is not 


activated to avoid difficulties.


• Enter ‘User ID’.
• Enter ‘Password’.
• Select Log In with 


Password button.


CUI







FFAVORS Login
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To recover a forgotten User ID, click 
Forgot User ID and follow the 
prompts to provide requested 
information. The matching User 
ID(s) will be emailed.


Tip: For accounts created after 
6/7/2020, the User ID is the email 
address associated with the 
account.
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FFAVORS Login
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To recover a forgotten password, 
click Forgot Password and follow 
the prompts to provide requested 
information. Click the link sent to 
email to enter a new password.


Tips:
• If more than one eAuth account 


is associated with the same 
email address, follow prompts to 
set up an Account Management 
Email (AME) first.


• If an AME is not entered, users 
must answer the previously 
selected security questions in 
order to reset the password.


CUI
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FFAVORS Help Desk for assistance.


User Agreement & Registration
CUI







User Agreement & Registration
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Users who have more than one active user profile in FFAVORS (with the same last 
name and email address) will be prompted to select which user profile to use.


Select from the available ‘FFAVORS ID’ numbers to proceed.


CUI
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User Agreement & Registration


Confirm that the Application User Data 
appears correct.


Note: The Email Address may be 
updated if needed.


If the Customer Demographics data is 
incorrect or other changes are required, 
select Exit and contact the DLA 
Account Specialist or the FFAVORS 
Help Desk to assist with linkage issues 
between the eAuthentication and 
FFAVORS. 


Select Register.
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User Agreement & Registration


Select Yes.


CUI







Profile Selection
When logging in to FFAVORS after registration has been completed, users who 
have more than one active user profile in FFAVORS (with the same last name and 
email address) will be prompted to select which user profile to use.


Select from the available ‘FFAVORS ID’ numbers to proceed.
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Profile Selection
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If more than one user profile is 
available, users may switch to a 
different user profile at any time without 
logging out of FFAVORS. Click Switch
at the upper right side of the screen to 
return to the user profile selection 
page.


Note: This link will not appear if there is 
only one user profile associated with 
the login.
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Vendor Homepage
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Always confirm the produce vendor 
name before entering any 
transactions.


If this is not correct, click Switch in the 
upper right corner (if available) to 
select a different profile or contact the 
DLA Account Specialist or the 
FFAVORS Help Desk for assistance.


CUI







Vendor Homepage
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Check for important 
announcements.
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What can I do in FFAVORS?
• Accept new orders.
• View previously accepted orders.
• View a summary of orders containing the same product.
• View the current catalog or historic catalogs and update 


the pending catalog for the next ordering cycle.
• Review or update a product news flash.
• Assign regular delivery days for customers and view 


them in a report.
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What can I do in FFAVORS?
• View and submit invoices for payment.
• View previously submitted invoices.
• View receipt status of delivered orders that are not yet 


ready for invoicing.
• Look up a product’s Item Code or Stock Number.
• View summary and detailed usage reports.
• Contact the FFAVORS Help Desk.
• View the most up-to-date version of this manual.
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To return to the Vendor Homepage from elsewhere in the 
application, select Home from the menu in the upper right 
corner of the screen.
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Orders
CUI
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Accept New Orders


From the Vendor Homepage, 
select the Accept New Orders 
link under the ‘Get Orders’ menu.


CUI







23


First, select a Contract/BPA from the available options in the drop-down 
list. This list includes all contracts for which the user belongs to either the 
prime vendor and/or a subcontracting vendor.
Then, select the applicable RDD.


Note:  Only contracts for which orders are available 
to be accepted will appear in the drop-down list.


CUI







24


To select a different contract and/or RDD, 
change the values in the ‘Contract/BPA’ 
and/or ‘RDD’ fields.
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Select at least one customer to continue.  To 
include multiple customer(s) from the list, 
select more than one by holding the Ctrl or 
Shift keys or use the Select All button to 
highlight all of them.
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With the customer(s) highlighted, select 
Generate Report to view the order details.
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To leave without accepting and choose a 
different order, select Another Contract/RDD.
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Select Accept Orders to continue with confirmation.
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Select OK to confirm acceptance of the new 
order.  Select Cancel to return to the previous 
screen without accepting.


Note:  Orders are not accepted until confirmed.
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A screen notification confirms that the order has been accepted successfully.
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To view a basic report of order details in tabular 
format (i.e., for Excel or similar tools), select 
View Report XLS to open the interactive 
dialog, which allows printing and exporting in a 
variety of formats.
For further guidance on using reporting tools, 
select the Report Help document.
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To view a detailed and formatted report (i.e., for 
screen viewing or print), select View Report to 
open the interactive dialog, which allows 
printing and exporting in a variety of formats.  
For further guidance on using reporting tools, 
select the Report Help document.
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To choose a different order, select Another Contract/RDD.
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Previously Accepted Orders


From the Vendor Homepage, 
select the Previously Accepted 
Orders link under the ‘Get Orders’ 
menu.
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First, select a ‘Contract/BPA’ from the available options in the 
drop-down list. This list includes all contracts for which the user 
belongs to either the prime vendor and/or a subcontracting 
vendor.
Then, select the applicable RDD.


Note:  Only contracts for which orders are available to view will 
appear in the drop-down list. Vendors may view previously 
accepted orders for 7 calendar days after the RDD.  After this 
period, receipts will be available to view in Invoicing.
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To select a different contract and/or RDD, 
change the values in the ‘Contract/BPA’ 
and/or ‘RDD’ fields.
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Select at least one customer to continue.  To 
include multiple customer(s) from the list, 
select more than one by holding the Ctrl or 
Shift keys or use the Select All button to 
highlight all of them.
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To view a detailed and 
formatted report (i.e., for screen 
viewing or print), select View 
Report to open the interactive 
dialog, which allows printing 
and exporting in a variety of 
formats.
For further guidance on using 
reporting tools, select the 
Report Help document.
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To view a basic report of order 
details in tabular format (i.e., for 
Excel or similar tools), select 
View Report XLS to open the 
interactive dialog, which allows 
printing and exporting in a 
variety of formats.
For further guidance on using 
reporting tools, select the 
Report Help document.
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Orders Summary by Item


From the Vendor Homepage, 
select the Orders Summary By 
Item link under the ‘Get Orders’ 
menu.
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First, select a ‘Contract/BPA’ from the available options in the 
drop-down list. This list includes all contracts for which the user 
belongs to either the prime vendor and/or a subcontracting 
vendor.
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Orders Summary by Item


Note:  Only contracts for which orders are available to view will 
appear in the drop-down list. Vendors may view previously 
accepted orders for 7 calendar days after the RDD.  After this 
period, receipts will be available to view in Invoicing.
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Select at least one RDD to continue.  To 
include multiple RDD(s) from the list, select 
more than one by holding the Ctrl or Shift
keys or use the Select All button to highlight 
all of them.
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To view the report for the 
selected RDD(s), select View 
Report.  This will open the 
interactive dialog, which allows 
printing and exporting in a 
variety of formats.
For further guidance on using 
reporting tools, select the 
Report Help document.
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To view the summary 
for a different item, 
select the Item Code 
from the menu on the 
left side of the screen.
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Catalog
CUI
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Catalog


From the Vendor Homepage, 
select the Catalog link under the 
‘Catalog’ menu.
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Choose a ‘Contract’ from the available options in the drop-down 
list. This list includes all contracts for which the user belongs to 
either the prime vendor and/or a subcontracting vendor.
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Select the ‘Effective Date’ for the catalog to be viewed and/or updated.
Current and historic catalogs may be viewed but not modified.  Pending 
may be updated to add or remove items and adjust prices and source 
information.


Note: If a pending catalog for the upcoming week has not yet been created 
and the selected contract is not expired, a message is displayed beneath 
the ‘Effective Date’ dropdown.
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The view may be customized using column sort, selection filters, and 
page advance. To export or print a copy of this catalog, select View 
Report. Guidelines for working with the report viewer are available in 
the Report Help document.


Note:  No changes can be made to a historic catalog.


Example 1:  Historic Catalog
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The catalog for the current week is labeled “CURRENT CATALOG” under 
the date. The view may be customized using column sort, selection filters, 
and page advance. To export or print a copy of this catalog, select View 
Report.  Guidelines for working with the report viewer are available in the 
Report Help document.


Note:  No changes can be made to the current catalog.


Example 2:  Current Catalog
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The catalog for the current week is labeled “PENDING CATALOG” under the date. 
The view may be customized using column sort, selection filters, and page advance. 
To export or print a copy of this catalog, select View Report.  Guidelines for working 
with the report viewer are available in the Report Help document.
Additional tools are available to make updates to the pending catalog.


Example 3:  Pending Catalog
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To switch to a different page, select a page 
number in the lower left area under the 
ITEM CD column.  The current page is 
identified in black.
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By default, catalog items are sorted in 
ascending order by ITEM CD.  To change 
this, select a column header to sort 
ascending (A-Z, 0-9).  Select again to 
reverse the sort order.
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By default, ALL catalog items are displayed.  
To include only items that meet specified 
criteria, use the selection tool above the table.
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To use the selection tool, first select a 
field (column) and a match type.  
Then, enter text or a value to match.  
To apply the filter to the catalog, select 
Search.


Note:  LIKE allows matching by partial 
words or numbers.  For example, 
“berr” will match any description 
containing berry, berries, etc.
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Selection criteria may be combined to further customize the 
items displayed in the catalog.
To add more selection criteria, select Add Clause.
To remove the bottom clause, select Remove Clause.
Select Search to apply filter changes to the catalog.
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To remove selection criteria and display all items in the catalog, 
select Clear in the search tool area at the top of the screen or 
Show All below the catalog listings.
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Reminder:  Changes may be made only to the pending catalog.
Vendors must make price changes for the upcoming week before the 
pending catalog goes into effect on Sunday. If no changes are made, 
the current week’s prices will remain in effect for the following week.
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To adjust the price of an item in 
the pending catalog, enter a 
new value for PRODUCT 
PRICE.
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The value for the COST PRICE will be 
updated automatically by adding the 
distribution price (DIP) to the 
PRODUCT PRICE.


The DIP value for the selected contract 
is identified in the upper left, under the 
PENDING CATALOG label.


Note: For Hawaii and Guam contracts, 
vendors will need to enter both 
PRODUCT PRICE and COST PRICE.


CUI







61


To adjust the source for an item in the 
pending catalog, enter a new value for 
SOURCE OF SUPPLY, as applicable.
Additional information about locally 
grown produce is available under the 
LOCAL link above the catalog.
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STATE OF ORIGIN is required for all items. 
Users may select up to three states per item.
A reference for state and territory abbreviations is 
available under the STATE ABBREVIATION 
LOOKUP link above the catalog.
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Select Save to apply changes to the pending catalog.
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When processed, a notification message at the 
top of the screen indicates that the updates 
have been saved to the pending catalog.
The updated item(s) will also show a “Changed” 
symbol (    ) in the STATUS column and be 
reflected in the catalog item summary at the 
bottom of the page.
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Catalog: Update Items
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For comparison, the PREV WK COST PRICE shows the 
COST PRICE from the previous week’s catalog. If there were 
no changes, the values in both columns will be the same.
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Reminder:  Changes may be made only to the pending catalog.
Items can only be added to the catalog after negotiation with the 
designated DLA Contracting Officer.
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67Select Add Items to search for new items to include 
in the pending catalog.
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To add an item, check the box in the SELECT? column.  Then, select Add Items
to move the item to the pending catalog.  It is possible to select multiple items at a 
time for deletion.


Tip: It is helpful to use the column sort, 
selection filter, and page numbers to 
locate items.


Note: The FED FUNDS RESTRICTED column 
indicates whether an item is ineligible for 
USDA programs per the terms of the contract.
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When all new items have been moved to the pending 
catalog, select Return to Catalog to finish updating.
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New items can be located easily by using the selection filter tool or 
column sorting.  Look for items with a status of “New” (    ) or price of 
$0.00.
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Update the PRODUCT PRICE (as well as SOURCE OF SUPPLY and 
STATE OF ORIGIN, if applicable) for each item added. Then, select Save
to apply changes to the pending catalog.
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Note:  The product price is required for all items, but this information 
may be temporarily skipped if not readily available.  If not entered 
prior to cutoff time, items without price information will be removed 
when the catalog is published on Sunday.
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The updated item(s) will also show a “New” symbol (    ) in 
the STATUS column and be reflected in the catalog item 
summary at the bottom of the page.


When processed, a notification message indicates that the 
updates have been saved to the pending catalog.
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If this is the first time an item has been added to the catalog for this 
contract, the BASELINE PRODUCT PRICE will automatically be set 
at the current PRODUCT PRICE.
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Reminder:  Changes may be made only to the pending catalog.
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Catalog: Delete Items
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To tag an item for deletion, check the box in the DELETE? column.  
Then, select Save to update the pending catalog. It is possible to 
select multiple items at a time for deletion.


Tip: It is helpful to use the 
column sort, selection filter, and 
page numbers to locate items.
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If some (but not all) items were deleted:  A notification message indicates that 
the updates have been saved to the pending catalog. These items will no longer 
appear in the catalog. The ‘Total Items’ in the catalog item summary at the 
bottom of the page will decrease and the counter for “Deleted” (    ) will increase.
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Catalog: Delete Items


If all items were deleted: The notification message will indicate 
that no pending catalog exists for the upcoming week. Vendors 
will need to add items to create a new pending catalog.
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News Flash


From the Vendor Homepage, 
select the News Flash link under 
the ‘Catalog’ menu.
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Example of Customer View of News Flash


A news flash is a message that is 
viewable by customers for a set 
period of time.  This can be used to 
communicate information about 
product availability, price changes, 
and other news.
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Current news flashes are available for viewing or updating, including 
ones that have expired or have not yet gone into effect.  If there are 
many news flashes saved, it may be helpful to use column sorting or 
the search tool to locate them by contract number or date.
To sort:  Select the column header.  Select the same header again to 
reverse sort order.
To search:  Select the radio button for Contract (default) or Effective 
Dt.  Then, enter a value and select Search.  Select Show All to 
remove the search filter.
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Select the contract number to view or update the details for 
an existing news flash. This list includes all contracts for 
which the user belongs to either the prime vendor and/or a 
subcontracting vendor.
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The ‘Effective Date’ is the start date for the news flash.  This 
is set up when the news flash is first created and cannot be 
changed.
The ‘Expiration Date’ is the end date for the news flash.  
This can be changed as needed.  Update the date by typing 
in the text box or choosing a date with the calendar tool.  
Dates must be in M/D/Y format.
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The text of the news flash message can be updated as 
needed.  Simply type or paste text into the Message box.


Note:  Basic formatting such as line breaks is supported.  
Different fonts, colors, styles, and other advanced formatting 
features are not currently available.
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Select Save to apply changes to the news flash and return 
to the previous screen.
Select Cancel to return to the previous screen without 
making changes.
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When processed, a notification message indicates that the 
updates have been saved.  If the expiration date was 
changed, the new date will appear in the NEWS 
EXPIRATION DT column.
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Select Delete to remove the news flash from 
FFAVORS entirely.
When prompted to confirm the deletion, select OK to 
continue and remove the news flash.  Select Cancel
to exit without deleting.
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When processed, a notification message 
indicates that news flash has been deleted.  The 
total number of news flashes will also be 
decreased.
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If there is no news flash for a contract, a new one 
can be added. Select Insert to open the dialog.
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Select a contract from the drop-down list. This list 
includes all contracts for which the user belongs to 
either the prime vendor and/or a subcontracting 
vendor.


If the wrong contract is chosen, select the 
trashcan icon to remove the contract from the 
news flash.  Then, return to the ‘Contract’ 
drop-down list to select a different contract.
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Choose an ‘Effective Date’ (start date) and ‘Expiration Date’ 
(end date) for the news flash.  These must be today’s date 
or in the future.  The expiration date can be changed later, if 
needed.
Select both dates by typing in the text box (M/D/Y format) or 
choosing a date with the calendar tool.
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Enter the text for the news flash message by simply typing or 
paste text into the ‘Message’ box.


Note:  Basic formatting such as line breaks is supported.  
Different fonts, colors, styles, and other advanced formatting 
features are not currently available.
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Select Save to keep the news flash and return to the 
previous screen.
Select Cancel to return to the previous screen without 
adding a news flash.
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When processed, a notification message indicates that the 
updates have been saved.
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Set Delivery Day


From the Vendor Homepage, 
select the Set Delivery Day link 
under the ‘Catalog’ menu.
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As applicable, select from the list of available contracts.
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To view all customers assigned to the contract, click Show All.
To view all customers that have not yet 


Note: To limit the results, Customer Filter and Delivery Day 
options are available. These can be combined. After selecting 
filter type(s) and entering search text (if applicable), select 
Search.
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To clear all checkboxes and start over, select Reset.
To return to the Home Page without making changes, click Return to 
Main Menu. 97


Set Delivery Day
For each customer, select the applicable delivery day(s). Then, click Set 
Delivery Days.


Note: To select the same day for all customers, click the checkbox at the 
top of the column.
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If no further updates to Delivery Days are needed, click Return to Main Menu.
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Set Delivery Day
When the changes have been saved, a confirmation message is 
displayed: Delivery Day(s) have been updated.
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Import Delivery Day


From the Vendor Homepage, 
select the Import Delivery Day 
link under the ‘Catalog’ menu.
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To upload delivery days to FFAVORS, an import file in .csv or 
.txt format must exist. This file should contain the Customer 
Code and values for the applicable Delivery Day(s). Refer to 
the Sample files for further details and examples.


Note: If a delivery day already exists for a customer, it will be 
replaced with the value from the import file.
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As applicable, select from the list of available contracts.
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Click Browse… to 
navigate to the file to 
be uploaded.


Then, click Open to 
select the file.


CUI







103


Click Validate Import File to confirm that the file is free of errors.
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If there is a problem with the file, an error message is displayed: 
Validation Errors Exist. Review errors, and import again. To assist 
with corrections, the specific issues are described in the 
VALIDATION MESSAGE field.


After making updates to the import file to correct these errors and 
saving, select the new file and revalidate. 
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If there are no problems with the file, a success message is 
displayed:  Validation Passed. Select ‘Import into FFAVORS’ 
button to upload delivery days into FFAVORS.


To continue, click Import into FFAVORS.
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If no other files need to be imported, click Return to Main Menu.
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Import Delivery Day
When the changes have been saved, a confirmation message is 
displayed: File Successfully Imported - <current date and time>.
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Invoicing
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Invoicing
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Invoicing


From the Vendor Homepage, 
select the Invoicing link under 
the ‘Vendor’ menu.
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The following navigation options are available in Invoicing:


Select a different call.


Select a different customer destination.


Select a different cycle.


Return to the Invoice/Inquiry/Pre-Invoice 
selection screen to select a different BPA.


View list of previously submitted Invoices 
within last 10 months for same BPA.


View list of available Invoices for same BPA.
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FFAVORS Web Invoicing allows vendors to:
1) Review/submit an invoice (Invoice).
2) View a previously submitted invoice (Inquiry).
3) Preview the status of recently delivered orders not 
yet available for invoicing (Pre-Invoice).


Choose an option by selecting the radio button for 
INVOICE, INQUIRY, or PRE-INVOICE.
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Note:  Only current contracts (BPA #) for which orders may be 
available to invoice or invoices have been completed will appear in 
the drop-down list.


Select a BPA # from the drop-down list. This list includes all 
contracts for which the user belongs to either the prime vendor 
and/or a subcontracting vendor.
Then, select Proceed to continue.
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For the selected BPA, orders are displayed in two groups:
Cycles – Available: Orders in this section are available for invoicing.
Cycles – Unavailable:  Orders in this section have not yet been accepted 
by the vendor and/or have not been receipted by the customer.
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Vendor invoices are organized by cycle (week) and call (day).
The invoicing status for orders in the ‘Available’ section is 
indicated by the icon in the left column:


Eligible:  Ready to be invoiced.
Pend Adj Exists: Cannot invoice until adjustments are 
processed overnight.
Invoiced:  Invoice has been submitted.
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If no orders are available for the Cycles – Available 
and/or Cycles – Unavailable sections, a message is 
displayed in place of the list of orders.


CUI







For each eligible cycle, compare the value in the RECEIPT AMT 
column with vendor records.  If the value matches, submit the 
invoice. If there is a discrepancy, review the details for the order.
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Invoice
CUI







To review the order details, first select the cycle number 
that corresponds to the delivery week.


To sort by cycle, cycle range, receipt amount, or invoice 
number, select the applicable column header.
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Invoice
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Next, select a call to view orders for the specified date.
To sort by call, date, or receipt amount, select the 
applicable column header.
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Invoice


Note:  If no invoices exist for a section, a notification message is displayed.
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If a customer is missing from this cycle, check the ‘Unavailable’ 
section or contact the DLA Account Specialist for assistance.
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Invoice
Next, select a customer to view invoice details by CLIN.
To sort by customer, destination, or receipt amount, select the 
applicable column header.  
To search, select Customer or Destination.  Then, enter a value and 
select Search.  Select Show All to remove the search filter.
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Review the items and quantities listed for this order. To sort by line 
item, item code, description, quantity, unit price, amount, reason for 
change, or corrected amount, select the applicable column header.
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To reduce a quantity, enter a value in the CORRECTED QTY field. 
Then, select Add Adjustment.


Note:  Vendors can enter downward adjustments only. 
Contact the DLA Account Specialist for increase 
adjustments.
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A notification message indicates that the adjustment is pending. 
Additionally, the REASON FOR QTY CHG for each affected line is 
changed is changed to Vendor Adjusted, and a new icon appears in 
the DELETE PEND ADJ column.
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Note:  If a larger value than the quantity receipted by the customer 
is entered as a CORRECTED QTY, an error message is displayed. 
Contact the DLA Account Specialist for increase adjustments.
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Note:  The quantity must be greater than or equal to zero. If a blank 
field or negative number is entered as a CORRECTED QTY, an 
error message is displayed.
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Note:  If Add Adjustment is clicked when there were no changes to 
the quantity receipted by the customer or the same values were 
entered as CORRECTED QTY, a notification is displayed.
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To remove a pending quantity adjustment, click the icon in the 
DELETE PEND ADJ column.


CUI







127


A notification message indicates that the pending adjustment was 
removed. Additionally, the REASON FOR QTY CHG for each 
affected line is restored to its original value, and the icon is removed 
from the DELETE PEND ADJ column.
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Upon returning to the list of available cycles, the status in the first 
column has changed to “Pend Adj Exists”. Vendors may select the 
cycle to enter or remove adjustments, but the invoice cannot be 
submitted as long as there are pending adjustments.


Note:  Adjustments will be processed overnight.
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For Eligible cycles, if the RECEIPT AMT is correct 
and no DLA adjustments are needed, enter a value 
under INVOICE NUMBER.  Then, select Submit.
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Invoice
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After the invoice has been submitted, key 
information for the invoice and a summary of the 
line items for the selected cycle is displayed.
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Invoice
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Upon returning to the list of available cycles, the status in the first 
column has changed to “Invoiced”.  The INVOICE NUMBER is no 
longer editable.
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Note: Vendors may view previously 
invoiced cycles for a period of 10 months. 
If no invoices are available for this period, 
a notification will be displayed.
After 10 months, invoices are no longer 
available to view through the Inquiry 
process. It is recommended that each 
vendor retain a printed copy of invoices for 
their records.


Select a BPA # from the drop-down list. This list includes all 
contracts for which the user belongs to either the prime vendor 
and/or a subcontracting vendor.
Then, select Proceed to continue.
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If no invoices are available for the selected 
BPA, a notification message is displayed.
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If there are many invoices listed, it may be helpful to use column 
sorting or the search tool.  To sort, select a column header.  To 
search, choose Number (default) or Cycle, enter a value, and select 
Search.  Select Show All to remove the search filter.
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Inquiry


Select an invoice to view details.
Note:  Inquiry is a view-only process.
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Select a call to view available customers and access invoice details.
If there are many calls listed, it may be helpful to use column sorting 
or the search tool.  To sort, select a column header.  To search, enter 
a call value and select Search.  Select Show All to remove the 
search filter.
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Select a customer to view invoice details.
If there are many customers listed, it may be helpful to use column 
sorting or the search tool.  To sort, select a column header.  To 
search, enter a customer or destination value and select Search.  
Select Show All to remove the search filter.
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Inquiry
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When reviewing invoice details, it may be helpful to use column 
sorting or the search tool.  To sort, select a column header.  To 
search, select CLIN (default), Item Code, or Description.  Then, 
enter a value and select Search.  Select Show All to remove the 
search filter.
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To view a summary by call 
and destination for the 
cycle, select Report By 
Clin/Item in the menu on 
the left.
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Note: Vendors may review status of orders that 
have been delivered within the previous week. 
These orders are not yet available for invoicing.
After the 7th day after date of delivery, these 
orders will become available under the 
INVOICE option.


Select a BPA # from the drop-down list. This list includes all 
contracts for which the user belongs to either the prime vendor 
and/or a subcontracting vendor.
Then, select Proceed to continue.
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To sort by call, delivery date, order count, order amount, 
or adjusted amount, select the applicable column header.  
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Pre-Invoice


Select a call to view Pre-invoice details.
Note:  Pre-Invoice is a view-only process.
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Select a customer to view Pre-invoice details.
To sort by customer, destination, order count, order amount, 
adjusted amount, or receipt date, select the applicable 
column header.
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If a receipt has been performed by the customer, the Receipt Date will 
appear along with the Receipt Qty(s); otherwise these fields will be 
empty.  If a difference in quantity was processed, the adjusted invoice 
amount(s) by line item are shown in the ADJUST AMT column; 
otherwise the ADJUST AMT will show 0.
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Item / Stock Number


From the Vendor Homepage, 
select the View – Item / Stock 
Number link under the ‘Item / 
Stock Number’ menu.


CUI







144


This opens the master catalog of produce items 
used by DLA.  Vendors cannot modify any data; 
however, it may be helpful to review the items 
available and look up item codes and stock 
numbers for specific items of interest.
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To switch to a different page, select a page 
number in the lower left area under the 
ITEM CODE column.  The current page is 
identified in black.
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By default, catalog items are sorted in ascending 
order by ITEM CODE.  To change this, select a 
column header to sort ascending (A-Z, 0-9).  
Select again to reverse the sort order.
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By default ALL catalog items are displayed.  To include 
only items that meet specified criteria, select Item 
Code (default), Stock Number, or Description. Then, 
enter a value and select Search.  Select Show All to 
remove the search filter.
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• Vendors may access several types of reports in 
FFAVORS through other processes, including:
– Accept New Orders
– Previously Accepted Orders
– Orders Summary by Item
– Catalog
– Invoicing


• The Usage Report contains either detailed order line 
item information or a summary of total dollar value based 
on selected BPA, District, Customer, and date range.


• The Delivery Day Report description.
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• To save a copy of a report to their computer, vendors 
may use the Export function in the Crystal Reports 
interface.


• Printing may not be available from the Crystal Reports 
interface; however, vendors may print a copy after the 
report is exported and saved to the computer.


• Additional guidance for working with the FFAVORS 
reports is available in a separate document under the 
Report Help button.


CUI







150


Usage Report


From the Vendor Homepage, 
select the Usage link under the 
‘Reports’ menu.
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Choose a ‘Report Type’:
• Detail – Include details for every line item and order.
• Summary – Show the total value only.


Note: Detail is selected by default.
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Choose a ‘Vendor BPA’:
• All BPA’s – Include all BPA’s (and all customers).
• <BPA #> – Show report for a specific BPA.  This will also allow selection 


of a specific district (and customer).


Note: All BPA’s is selected by default. The BPA # list includes all contracts 
for which the user belongs to either the prime vendor and/or a 
subcontracting vendor.
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Choose a ‘District Code’:
• All Districts – Include all districts (and all customers).
• <District Code> – Show report for a specific district.  This 


will also allow selection of a specific customer.


Note: All Districts is selected by default.
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Choose a ‘Customer Code’:
• All Customers – Include all customers.
• <Customer Code> – Show report for a specific customer.


Note: All Customers is selected by default.
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Choose the date period to include in the report:
• ‘RDD Start Date’ – earliest date to include
• ‘RDD End Date’ – latest date to include


Note: These dates are required.
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Select View Report to apply the selected criteria and open 
the report interface.


To view a help document that explains how to work with the 
report, select Report Help.
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EXAMPLE 1: Usage Report (Detail)


A detail report contains detailed order line item information for 
each order based on the BPA, District, and Customer selected 
in the given date range.
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EXAMPLE 2: Usage Report (Summary)


A summary report contains one line with the total dollar value, 
weight, and cases for each BPA, District, and Customer 
selected in the given date range.
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Delivery Day Report


From the Vendor Homepage, 
select the Delivery Day link under 
the ‘Reports’ menu.
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Select an option under ‘Contract’:
• All Contracts
• <Contract #> – Filtered for the selected contract only


Note: All Contracts is selected by default.
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Choose an option for ‘Customers’:
• All Customers
• Customers with Delivery Day Assigned
• Customers with NO Delivery Day Assigned


Note: All Customers is selected by default.
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Select View Report to apply the selected criteria and open 
the report interface.


To view a help document that explains how to work with the 
report, select Report Help.
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The report contains the contract, assigned delivery day(s), and 
customer information. If a day is not assigned to a customer/ 
contract, the corresponding Delivery Day(s) value is blank.
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My Profile


From the Vendor Homepage, 
select the My Profile link under 
the ‘My Profile’ menu.
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You can review and update your own contact information.  For other 
updates or corrections, contact the DLA Account Specialist or the 
FFAVORS Help Desk.


Note:  The E-mail Address is a required field. An error message will 
be displayed if it is left blank. System notifications and/or responses 
to the FFAVORS Help Desk inquiries will be directed to the email 
address on file.
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To save changes entered in My Profile, click Save.


To undo any changes entered in My Profile prior to saving, click Reset.


If no changes are needed, click Cancel to return to the Vendor Homepage.
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After saving, a confirmation message is displayed: Save successful.


To return to the Vendor Homepage, click Cancel or the Home link in 
the upper right corner.
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Users may send a message to the FFAVORS support team from 
nearly any screen. Select the Contact FFAVORS Help Desk link 
at the bottom of the webpage.


Note:  For login issues or if unable to access links, contact 
SM.FN.FFAVORS@USDA.GOV.
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Enter any questions or comments in the message 
block and select Send Email.
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To view the most current version of this manual select Help
from the menu in the upper right corner of the screen.


CUI







171


To exit FFAVORS, select Logout from the menu in the 
upper right corner of the screen.
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At the first prompt, select OK
to confirm logout.


At the second prompt, select 
OK to accept the security 
requirement and close the 
browser window.
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SPE300-21-R-0031 
Attachment 5 
QUALITY SYSTEMS MANAGEMENT VISITS & PRODUCE QUALITY AUDITS 


A. Unannounced Quality Systems Managements Visits (QSMVs):


1. The DLA Troop Support Quality Audit personnel may conduct unannounced Quality Systems
Management Visits (“QSMVs”) to review the Contractor’s compliance with the terms of the
contract. The visits will be scheduled as a result of unsatisfactory ratings received during Troop
Support Produce Quality Audits, customers’ complaints, requests from the Contracting Officer,
or as deemed necessary by the Government. QSMVs may include visits to subcontractors,
growers, and/or suppliers/food distributors used by the contractor.  If DLA Troop Support deems
it necessary to conduct an on-site visit with a subcontractor, grower, produce supplier, and/or
food distributor used by the contractor, the contractor shall make arrangements for these visits.


2. During the QSMV the Government will review/verify the Contractor’s implemented Quality
Program and  several or all of the following areas (this list is not inclusive)  as deemed
necessary: The methods and procedures used to comply with the terms of the contract;
condition of storage facilities; product shelf-life management;  inventory in-stock  (age of product
and condition, labeling, product  rotation,  etc.); product substitutions; control of material
targeted for destruction/disposal as a result of DLA customers’ returns including DLA Troop
Support’s audit results and  recalls; review of paperwork for product destroyed/condemned
including but not limited to product rated Blue/Red, as described below, during the last DLA
Troop Support quality audit, customer, returns, etc.; Contractor’s notification of product recalls
(product rated Blue/Red/other reason), etc;  contractor’s response to customer returns/issues,
and  contractor’s visits to customers.  The QSMV may also include unannounced visits to DLA
Troop Support customers serviced by the Contractor. When the Troop Support Produce Quality
Audit Team  arrives at the Contractor’s facility, the Contractor must provide the following: a copy
of the current Produce Catalog for DLA customers and an  inventory list of all items intended for
DLA customers  (identifying quantities by item,  label/brand/Grower name , items Not-in-Stock,
etc.)  by commodity and sorted by warehouse location.


3. The Contractor’s proposal will be incorporated by reference into the contract.  The Contractor
will be responsible for complying with its proposal.  Procedures and processes set forth in the
Contractor’s proposal may be used as standards for a QSMV.  If there is any conflict between
the contract (which incorporates the solicitation) and the Contractor’s proposal, the contract
governs.


4. The Contractor must take corrective action to address any concerns identified as a result of the
QSMV.  Concerns identified during the QSMV, or Contractor failure to take corrective action in
response to QSMV findings, may be grounds for terminating the contract.  The Government
may, at its discretion, take other action to correct the concerns identified during the QSMV such
as but not limited to another QSMV or Special Produce Audit.  Such action will not eliminate the
Government’s right to terminate the contract should the identified concerns or Contractor’s
failure to take corrective action continue.


B. Produce Quality Audits:


1. Basic Audits:


(a) The DLA Troop Support Produce Quality Audit Program covers all produce items
listed in the Contractor’s catalog (fresh, fruits and vegetables, fresh-cut products, etc.)
and functions as a Service and Quality Assurance check for DLA Troop Support
customers to ensure customers are receiving safe produce of an optimum quality
level.  The audit objectives focus on the following:


(i) Contractor’s adherence to contractual requirements.


(ii) Compliance with the specified US Grade Number 1 quality or better.


(iii) The quality level of the products supplied is satisfactory and uniform.


(iv) There is no product misrepresentation or unapproved substitution.
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(b) The Produce Quality Audit objectives are accomplished utilizing the expertise of the
USDA Agricultural Marketing Service (“AMS”) Fresh Products Branch personnel and
DLA Troop Support Quality Auditors.  Representatives from the above agencies form
the DLA Troop Support Produce Quality Audit Team.


(c) Each Contractor will undergo an audit at least once per contract period (i.e. each
Tier).  The Audits are conducted as a product cutting.  The average cost of one
Produce Quality Audit is approximately $1,000.00 (product cost only).  The Contractor
is expected to provide samples of the Government’s choice at a cost of approximately
$1,000.00 per audit.  The Contractor is required to provide the following support to the
DLA Troop Support Produce Quality Audit Team: personnel and equipment to select
separate/move/discard audit samples, control of samples while at the Contractor’s
facility and during the audit. Additional cost may be incurred by the Contractor if
additional produce samples are selected due to initial audit failure or customer
complaint or if the Contractor's facility does not have a facility/kitchen or the
equipment needed to perform the audit and/or space to accommodate customers
attending the audit.  NOTE:  The Government reserves the right to conduct an
unannounced QSMV in lieu of an audit or a follow-up audit if deemed in the best
interest of the Government.


2. Audit Process:


(a) Typically, the Contractor will be given advanced notice of 60 calendar days of an
impending audit.  Notwithstanding this, the Government reserves the right to conduct
unannounced Produce Quality Audits or QSMVs as necessary.


(b) The DLA Troop Support Produce Quality Audit is typically a two (2) day process. Day
One is devoted to sample selection at the Contractor’s warehouse and performance
of the USDA’s Good Agricultural Practices (“GAP”) & Good Handling Practices
(“GHP”) Audits.  Day Two encompasses the performance of the actual Produce
Quality audit.


(c) Upon arrival at the Contractor’s facility (Day One), the Lead Auditor will provide a list
of items identified for evaluation and the samples will be selected by a USDA-AMS’
Auditor.  The Lead Auditor will accompany the USDA-AMS during the performance of
the GAP/GHP Audits.


(d) Items selected for evaluation will be segregated from the Contractor’s regular
inventory and appropriate procedures shall be used to maintain the integrity of the
samples.  Evidence that the Contractor has replaced or tampered with samples, or
otherwise interfered with the audit samples and/or audit process will result in the
Contractor failing the audit.  One or more audit failures may be grounds for
terminating the contract.


(e) During the Produce Quality Audit (Day Two), the DLA Troop Support Lead Auditor will
assign an item rating based on compliance with or departure from stated
requirements in the DLA Troop Support NSN catalog and the specified US Grade
Standard.  Items will also be audited to determine compliance with the Berry
Amendment, as applicable, approved source requirements, FDA Retail Food Code,
USDA Warehousing Standards, Good Manufacturing Practice, additional provisions
of the Code of Federal Regulations and other applicable standards.


(f) Failure to meet the specified US Grade Number quality, deviations from the required
contract or stock number requirements, and other noted deficiencies will be color
coded and classified based on the severity of departure from requirements as follows:


(i) Contractor Product Audit Ratings (Color Coded):


a. ACCEPTABLE (GREEN) = Acceptable.  No deviations from the
contract or the item description stock number requirements.
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b. MINOR NONCONFORMANCE (YELLOW) = Not fully acceptable. A
Minor nonconformance is a deviation from the contract or the item
description stock number requirements. This minor nonconformance
is not likely to materially reduce the usability or serviceability of the
item for its intended purpose and, depending on the defect, or affect
is its condition and/or the continued storage of the item for further
use. Products that meet the specified US Grade but exhibit product
defects (decay, spoilage, skin breakdown, etc.)  likely to continue
affecting the condition of the product and   continue deteriorating
during storage and/or effecting good product if defective units are
not removed from cases/containers.  Examples of other minor
nonconformance: Cataloging issues; Minor or
workmanship/fabrication violations (fresh pre-cut products); Minor
weight violations; Minor deviations from packing, packaging, labeling
and marking requirements that would not necessitate a regulatory
market suspension or affect DLA Troop Support’s ability to recall the
item. ACTION REQUIRED:  Produce with defects (decay, spoilage,
skin breakdown etc.)  that will continue deteriorating or
condition/defects that will affect the condition of good product during
storage requires attention from the contractor such as reworking and
removing defective product while in-storage or prior to delivering to
customers.  Minor nonconformance that will not change or further
deteriorate (scars, size, weight, etc.) while product is in-storage or
when delivered to the customer may be tolerated by the customer for
a short period of time (until the contractor receives a new product at
OCONUS but for no more than 30 days at CONUS locations).


c. MAJOR NONCONFORMANCE (BLUE) = A major nonconformance,
other than critical, is a deviation from the contract, the item
description stock number and/or failure to meet the specified US
Grade requirements. This major nonconformance is a deviation that
materially affects or is likely to have a major effect on the
serviceability, usability, condition and/or continued storage of an item
for further use. Examples of major nonconformance's: Grade
failures;  Domestic source/regulatory/approved source violations;
Wrong item; Major workmanship/fabrication violations (pre-cut
items); Major weight violations;  Item shelf life/ expiration date
violations; Not latest season pack/crop year violations; Items that
exhibit  temperature abuse, and/or other off condition that although
not likely to result in hazardous or unsafe conditions, the defect
and/or combination of defects materially affect the item serviceability
for its intended purpose; and/or major deviations from packing,
packaging, labeling and markings that would necessitate a
regulatory market suspension or have a major effect on DLA Troop
Support ’s ability to recall the product. ACTION REQUIRED:  The
contractor is required to STOP ISSUE of the item immediately,
unless otherwise approved by the Contracting Officer.


d. CRITICAL NONCONFORMANCE (RED) = A critical nonconformance
is a deviation that judgment and experience indicate consumption of
the item is likely to result in hazardous or unsafe conditions for
individuals. An item will receive a Red Rating if it contains a critical
defect(s) that involve food safety issues such as wholesomeness,
foreign material, contamination or adulteration issues that judgment
and experience indicate consumption of the item is likely to result in
hazardous or unsafe conditions for individuals. Examples of critical
nonconformance’s: Items with food safety concerns are those items
that exhibit contamination, foreign material, and/or other conditions
that render an item unfit for human consumption.  ACTION
REQUIRED: Contractors are required to immediately STOP ISSUE
of the product and notify DLA Troop Support customers to return or
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dispose of the product in question, and notify 
grower/supplier/distributor of the product (if applicable). 


(ii) Notes:


a. MAJOR NONCONFORMANCE (BLUE) = In OCONUS locations
only, the Contracting Officer may approve continued issue of the
product because of location extenuating circumstances and on a
case-by-case basis. This approval is depending on the type and
severity of the deviation/defect, the DLA Troop Support Quality Lead
Auditor (lead Auditor that performed the audit) recommendation,
customer approval, and if the substitute of equal/higher quality is
Not-in-Stock at OCONUS location.  Continue issue of the item may
require and include contractor screening/rework of the
nonconforming product (removal of defective product) and follow-up
Government inspection/audit to verify action taken by the contractor
(at no cost to the Government for inspection/travel costs).  At
CONUS/OCONUS locations, only the Contracting Officer, NOT the
customer or the Lead Auditor, has the authority to accept wrong
items (not meeting item description cited in DLA Troop Support
catalog or not meeting the specified US Grade cited in the contract,
etc.).  The Rating assigned to the item WILL NOT be changed by the
Lead Auditor because of acceptance with a waiver/rework/repair of
the product in question.  The DLA Troop Support Food Safety Office
at the request of the Contracting Officer, may issue a restricted (to
DLA Troop Support customers only) a Hazardous Food Recall for all
those items originating from an unapproved source and distributed to
DLA Troop Support customers.


b. CRITICAL NONCONFORMANCE (RED) = The DLA Troop Support
Food Safety Office will issue a Hazardous Food Recall for all critical
nonconformance’s involving items with food safety concerns that
render an item unfit for human consumption or may present a health
hazard for DLA Troop Support customers. If applicable, the
Contracting Officer should suggest growers/suppliers of the item to
review shipping documents to ensure the same item was not
delivered to other DOD customers.


3. Contractor Audit Preparation:


(a) The Contractor is responsible and will bear all costs for the facility and the
equipment/supplies used during the audit.  Immediately upon receipt of the audit
notification, the Contractor shall make arrangements to use their normal product
cutting room/kitchen (if adequate) or find another facility for the audit.  If there is no
space available at the Contractor facility or the space is inadequate other
arrangements must be made by the Contractor.  The room must be equipped with
running water.  To ensure accurate weight of audited items, it is highly recommended
that scales used during the audit are calibrated within the 60-day notification period
and an applicable set of test weights are available to verify scale accuracy.  A digital
scale capable of weighing small items and a scale capable of weighing full cases are
required.  Cleanup of the cutting area/room and continuous cleanup of equipment will
be the Contractor’s responsibility. The Contractor must contact the Lead Auditor to
discuss the location, adequacy of the facility, and equipment available as soon as
possible but no later than 45 Calendar days prior to the audit. The following is the list
of equipment/supplies needed:


(i) Storage area to store samples selected (approximately 2 pallets).


(ii) Chill storage area for samples that require refrigeration (approximately 2
pallets).


(iii) Tables for conducting the audit and demonstration.
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(iv) Sinks/wash area equipped with sanitizing soap for cleaning knives and
equipment.


(v) Water jet spray attachment for the sink.


(vi) Calibrated Scales/Test Weights: One small digital scale able to record
product weights in both ounces and grams and capable of measuring down
to the nearest hundredth is preferable and a set of test weights with a
recommended weight range of 1.0 ounce to 1 pound; and, one scale able to
record product weights for full cases with an approximate weight range of 0 -
100 lb and capable of measuring down to the nearest tenth is preferable and
a 25 lbs test weight.


(vii) Cart to move samples around.


(viii) Cutting boards (two or three).


(ix) Large trash cans with bags.


(x) Power hook-up for 2 computers.


(xi) Access to a copy machine.


(xii) Miscellaneous supplies: Paper towels; large heavy-duty plastic trash bags;
one box of large latex gloves; paper flip chart/easel with markers (RED,
BLUE, ORANGE, GREEN, BLACK); cellophane tape; binder clips; and a
stapler.


(xiii) Optional but considered highly desirable: Cloth towels and floor covering to
maintain clean and sanitary floor areas.


4. Sample List / Selection of Samples:


(a) Sample List/Selection of Samples the DLA Troop Support Lead Auditor will provide a
list of sample items upon arrival at the Contractor’s facility.  Two-case sample for
each item will be selected.  An on-hand inventory quantity report (i.e. number of
cases on hand) should be developed for each item after receipt of the list.
Warehousing assistance will be required to pull and prepare samples for the audit.
Assistance with moving samples from the storage areas to the audit area and also
continuous removal of items after review will be required on audit days.  Some
samples may require refrigeration; an area will need to be provided for sample
storage.  All samples must be stored in a controlled environment to protect from
temperature abuse or tampering.   Fruit and Vegetable commodities will consist of 8 -
13 samples (2-case/ shipping container per item) randomly selected per each
commodity depending on last audit acceptability rating for each commodity.  The
entire contents of the two-case samples will be examined during the audit.  Additional
samples may be selected at the request of the Contracting Officer at his/her
discretion.


Note:  Certification/Documentation - To avoid delays/questions during the audit, the
Contractor should ensure that ALL products intended for DLA Troop Support’s
customers are derived from Approved Sources and meet the Berry Amendment
requirements (unless otherwise is excluded in the contract or authorized by the
Contracting Officer).  The Contractor should obtain and have
certification/documentation available during the sample selection (preferable) and/or
during the audit should the Lead Auditor need to review documentation to verify
compliance.


5. Audit Results:
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(a) The audit results are performance indicators that will be used in conjunction with a
Contractor’s past performance.  DLA Troop Support considers 85% acceptability for
each commodity (fresh fruits and vegetables) as the minimum standard for
acceptable performance.   Contractors will be given a detailed report on each product
reviewed.  It will be the Contractor’s responsibility to take immediate action to correct
any deficiency uncovered during the audit.  Corrective action must include action to
address the deficiency and the system which allowed the deficiency to occur.  Audit
failures and/or failure to take corrective action may be grounds for terminating the
contract.


6. Follow-Up Audits:


(a) Follow up audits may be scheduled within a one-year period of the initial audit or
sooner as deemed necessary by the Government.  Grounds for follow-up audits
include but are not limited to failure to obtain an acceptable rating (<85%) in one or
more commodities, repetitive failures, and customer complaints.  All samples, audit
facility, and equipment/supplies needed for the follow-up, same as indicated above for
the initial audit, are to be at the expense of the Contractor.  During a follow-up audit
only the commodity that failed the initial audit (scored <85%) will be audited.  Also, a
commodity that had an unreasonable number of items not-in-stock (more than 50% of
items listed in the Contractor’s catalog were NIS) during the initial audit, may also be
audited during a follow-up.  If the follow-up audit is for failure of the USDA-AMS’ GAP
or GHP Audits or other non-product issue, no product will be audited during the
follow-up audit.


7. Audit Failures:


(a) As noted herein, audit failures and/or failure to take corrective action may be grounds
for terminating the contract.  The Government may, at its discretion, take other action
to address the audit failure such as, but not limited to unannounced QSMVs and/or
follow-up audits.  Such action will not eliminate the Government’s right to terminate
the contract should the deficiency or system which allowed the deficiency to occur
remain uncorrected.


C. Markings:


1. Code Dates:


(a) Products, as applicable, shall be identified with readable open code dates clearly
showing the Use by Date, Date of Pack (DOP), Expiration Date, Manufacturer Sell-
by-Date, and/or similar marking.  The Contractor/packer’s product label shall clearly
identify the item(s) shelf life information (using an open code date on the exterior of
each case, if required or applicable). Fresh-cut products bags must be marked with
the appropriate shelf life from the Date of Production (DOP).


2. Traceability Requirements for Contractors, Contractor’s Suppliers Re-Packaging and Re-
Labeling Products:


(a) All fresh fruits and vegetables must be able to be traced back to the grower/supplier of
the product. If the Contractor or the Contractor’s distributor/supplier removes the
produce from the grower/packer’s original packaging/shipping container and re-
packages/re-labels an item, documentation must be maintained to trace that item
back to the grower/packer in order to verify domestic origin, approved source as
applicable, and/or in case of a hazardous food recall or an item is rated Red/Critical
during a DLA Troop Support Produce Quality Audit. The Contractor shall maintain or
request from its suppliers documentation/certificates containing the following
information: item nomenclature, name of establishment/grower, location, country of
origin, date of production/pack (“DOP”), lot number, etc. If packaging of the item
occurred in more than one establishment throughout the supply chain, documentation
for each item must also be maintained / provided at each of those establishments.
These records must maintain traceability of the item to the extent that an item can be
traced back to the original grower/packer of a product.  In addition; the Contractor
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shall maintain records of quantities and when and where the re-packaged/re-labeled 
item(s) were shipped.  The Contractor must be able to show/provide DLA Troop 
Support Produce Quality Audit Team the documentation for samples selected during 
Produce Quality Audits or Unannounced QSMVs. It is the Contractor’s responsibility 
to notify and ensure that its suppliers understand and comply with this requirement. 
The above requirements are necessary in the event of a Hazardous Food Recall (i.e., 
ALFOODACT) of potentially hazardous product when a recall is issued by a 
Regulatory Agency and for the Contractor to isolate suspected items in order to notify 
customers in an expeditious manner whenever products are rated “Red/Critical” 
during a DLA Troop Support Produce Quality Audit.  The above requirements serve 
two main purposes:  


(i) To protect DLA Troop Support ’s customers and expeditiously notify them in
case of accidental or intentional tempering/contamination and/or to prevent
consumption of unsafe/hazardous Produce; and


(ii) To maintain traceability of re-packaged/re-labeled products in order to verify
country of origin, approved source requirement during the shelf life cycle of a
pre-cut/packaged product in the Contractor storage and during the customer's
receipt/storage of the product and be able to expedite the recall process for
all suspected products intended for DLA Troop Support customers.
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